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1GI NOI DAU

Sl,t' phét trién cta khoa hoc ky thuat va ca sw bién d6i
nhanh chéng clia hanh vi x3 hdi vira 1 cor hoi, vira 12
thach thic ddi véi cic cong ty kinh doanh hién nay. Cic doanh
nghiép ngiy cang c6 nhidu lya chon méi cho gidi ph4p truyeén
thdng ctia minh, d8ng thei cling gdp phai nhiing khé khin ngay
cang gia ting hon trwéc trong viéc ti€p cén va truyén dat, 16i
cudn khéch hing lwu git¥, &n twong va hanh dgngtheo nhimg gl
m3 mot thwong hiéu hay sin phdm muén khach hang ciia ho
thwe hién.’ | "

Trwéc thuc t&€ d6, nhitng ngwdi 1dm marketing khong
nhitng can phai hiéu ro nhitng nguyén tic co bin ciia truyén
thong ma con phai biét ¢ach quan tri d& cé thé thyc hién tt
chirc ning marketing cia minh.

Truyén thong marketing 13 mft mdn hoc trong chuwong
trinh dai hoc Quan trj Kinh doanh va Marketing cia rdt nhigu
truwdmg Dai hoc & Viét Nam. D& phuc vu choviéc gidng day va
hoc tap ciia sinh vién, dd c6 mot s8 sich, gido trinh dwoc bién
soan. Tuy nhién, s& lwong séch, gido trinh de cip dén truyén
théng marketing theo huéng tich hop toan bd cac hoat dong
v3 st dung nhiing dit liéu, vi du dién hinh cia Viét Nam cdn
chwra nhigu va doi héi lién tuc cip nhat phi hop véi thue té.



Cudn sich “Truyén théng Marketing tich hop” (IMC:
Integrated Marketing Communication) dwoc bién soan nhim
trang bi cho sinh vién kién thirc va ky ning truyén thong va
quan tri hoat dong truyén thong marketing trong doanh nghiép;

_-gitp sinh vién nhin thirc vé vi trf, vai trd cia chirc ndng truyén
théng trong kinh doanh, hi€u va vin dung t6t cic ki niing can
thiét ddi véi ngwdi quan tri hoat dong truyén thdng, cudi cling
1a nhin thitc dwoc xu hwéng phét trién kinh doanh hiéu qua
théng qua viéc hoach dinh va thwc thi cic gidi phdp truyén
thong day sang tao trén thi trwdng.

Hy vong didy sé& 1a tai liéu thwc sw can thiét cho cic
sinh vién dai hoc nganh Quan tri kinh doanh vi Marketing,
dong thoi 1 tai liéu tham khao hitu ich cho nhiirng nguwdi lam
marketing va dong d3o ban doc quan tim dén van da nay.

Mic di c6 rat nhiéu ¢ ging trong qud trinh bién soan,
song trong 13n ra mét d3u tién ndy khé tranh khoi thi€u sét va
han ché. TAc gia rat mong nhin dwoc ¥ kién d6ng gop cia ban
doc dé& cubn sich.agdy cang dwgc hoan thién.

Xin tran trong cdm on!
Ha N§i, thdng 7 ndm 2015

G
Tac gia



Chu’dng 1
TONG QUAN VE TFIUYEN THONG
MARKETING T.ICH,__HOP

L. BAN CHAT CUA TRUYEN THONG MARKETING
TICH HOP (IMC)

1. Khdi niém IMC .
L.1. Hoat dpng truyén théng marketing cila doanh nghi¢p -

Chic. nling truyen thong ngﬁy cang c6 vai trd quin trong
déng g6p vao cdc nd luc marketlng chung ciia toan t8 chic. Xeét
dudi géc d6 cong ty kinh doanh, truyén théng marketing (Marketing
communication) 12 mdt cong cu trong phdi thic marketing hén
hgp (Marketing mix) ma bdt c@ cOng ty ndo cfing sit dung dé
tic ddng vio thj trudng mic tiéu nhim dat duge nhilng muc tidu
marketing clia minh. Céc cong ty khong chi tao ra gid trj.cho khéch
hang ma c4n phai truyén théng rd rang, chinh xfc, thuyét phuc gid
tri d6 t6i khich hang ciia minh.,

Vé ban chit, truyen thong marketing chinh 12 nhilng hoat
ddng lién quan dén viéc tio ra va. truyén di nhing théng tin vé
thidng hiéu (cng ty va sin phdm) t6i khich hé,ng muyc tiéu nhim
thuy&t phuc khéch hang mua, ddng thdi thiét 13p vA duy tdl m6i
quan hé véi ho. P& dat duge nhitng muc tidu ndy, c4c cong 'ty si
dung nhiu céng cu truyén théng khéc nhai, trong @6 cfc cong cu
cd ban nhit gdm: Qudng-cdo (Advertising), Xiic tién bdn (Sales
promotion), Bdn hang cd nhian (Personal selling), Quan hé cong chiing



12 TRUYEN THONG MARKETING TICH HOP

(Public relation), Marketing tryc tiép-(Direct marketing) va truyén
thong qua cdc phudng tién truyén thong wong tic - thudng dugc
goi 1a Marketing tuong tdc (Interactive marketing). T8 hop cic
cong cu truyén théng dugc cong ty sit dung ddng thdi dé tic dong
vao thi trudng muc tiéu dudc goi 1a Phoi thitc truyén thong marketing
(Marketing communication mix).

- Quang cdo: Moi hinh thic gidi thi€u vd quang ba phi cd
nhin vé ¥ tudng, san phdm, dich vu nhim thuyét phuc khich hing
hanh d6ng. Quang cdo dugc thuc hién theo yéu cau clia cong ty va
cOng ty phai trd chi phi cho quang céo dé6.

- Xiic tién ban: C4c bién phap ngén han, hd trg cho quang céo
va ban hang nhim khuyé&n khich kh4ch hang mua s&n phdm cia
cong ty, ddng thdi ciing kich thich cdc nhin vién trong cong ty va
thanh vién khéc trong kénh phén phéi tich cuc bén hang.

- B4n hang c4 nhan; La viéc luc Iugng bdn hang cia cong ty
ti€p xic tryc tiép v6i khdch hang nhdm muyc dich ban hang va xiy
dung méi quan hé véi ho.

- Quan hé c61.g chiing: L2 viéc xiy dung mdi quan hé 8t véi
cdc nhém cdng chiing khic nhau ca céng ty bing cdch gianh 14y
thién cém tit ho, xay dyng mdt hinh anh cdng ty tich cuc, xu 1y
nhitng tin ddn, nhilng cdu chuyén va su kién bat 19i cho cdng ty.

- Marketing truc ti€p: Nhitng méi lién hé tryc tiép véi khéch
hang muc tiéu di dudc chon loc d€ c6 thé vita thu duge phan tng
tifc thai, vita nudi dudng moi quan hé 1au dai véi ho.

- Marketing tuong tic: Hinh thic truyén thong cho phép xay
dung kénh théng tin giao tiép da chiéu gilfa thuong hiéu cong ty
vdi cOng ching ma khong bi han ché vé khong gian, thdi gian va
dugc thyc hién théng qua cdc phuong thic giao tiép dién td.
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Thudt nglt Truyén théng marketing v Xiic tién hén hop
(Promotion), dd ¢6 thé diing thay th& nhau nhung c6 mét céch
Iy gidi kha hop 1y v& céch tiép c4n khdc nhau cla hai thuat ngit
nay khi€n ching ta ¢6 thé hiéu rd hon. Theo Robert Lautenborn
(1990), “4P” (trong Marketing mix) 14 theo c4ch nhin ctia cong ty
- phia ngudi ban. M&i chit P trong “4P” nay c6 thé dugc md ta t6t
hon bang bén chit C theo cich nhin cia ngudi mua hang. Hinh 1.1.

5., PRODUCT - . [N CUSTOMER SOLUTIONS
LT s (Sanphém) T {Glal phap cho khach hang)

CUSTOMERCOST
(Chiphi cuakhich hang) _

COVENIENCE
(Sythudnti¢n)

COMMUNICATION
(Truyénthéng)

7 PROMOTION
ST (Xuetién |

Hinh 1.1: Dién gidi 4P va 4C theo Robert Lautenborn (1990)

1.2. Truyén théng marketing tich hop

® Khdi niém

Céc cong ty ngay cing nhén thdc duge han ch€ cha viéc két
hdp khéng hiéu qua cdc moi quan hé marketing ciia minh. Thong
thudng, mot cong ty chon ra mot dai 1y quing cdo d€ thyc hién
chuong trinh quang céo, chon ra mot cong ty quan hé cong ching
d€ thuc hién céc hoat dong quan hé cong ching, mdt trung gian
xtic tién d€ chay cdc chuong trinh khuy&n méi. .. Diéu nay dan dén
vigc sit dung khong hiéu qui cic cong cu truyén thong ma con
khong tao ra thdng diép nhit quan va chuyén thong digp d6 dén
khich hiang muc tiéu.
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Bén canh d6, c4c khich hang cta cong ty (dudc chia thanh
céc nhém cong chiing) ciing da c6é nhitng thay d8i rit 16n trong
hanh vi tiéu ding ciia ho. Véi sy hé tro clia cong nghé, k¥ thuit va
céc thi€t bi, phuong tién, khich hang ngay nay nim bit thong tin
t6t hon va c6 quyén Iuc ngly cang cao hon trong giao tiép. Thay
vi dya trén nhing thdng tin do cbng ty (thdng qua cic phuong
tién truyén thong dai chiing) cung cip, khdch hing cé thé sit dung
Internet & ty tim hign. Khéch hﬁng ciing c6 thé két ni v6i khich
hang khéc dé ban luén, dc’mh gid vé san phim. Khdch hang thim
chi c6 thé ng taora va truyén di c4c thong tin lién quan dén thuong
hiéu clia cong ty va sin phdm theo d4nh gi4 clia c4 nhan ho.

_ Trong nhitng nghién citu v& hanh vi ngudi tiéu ddng, nhiéu s§
ligu chi ra ring ngdy nay mét ngudi tiéu dung c6 thé sit dung nhiéu
phuong tién truyén thong trong ciing mdt hic. Trong lic mdt ngudi
xem TV, ngudi d6 c6 thé vita doc tap chi, kiém tra nhitng catalog
gii @€n cho ho trong ngly, vita nhin email, vifa “néi chuyén”
(chat) v6i ban bé qua mang xa hi. ..

Véi su thay d6i trén diy, giai phdp cho cic cong ty la dp
dung Truyén thong marketing tich hgp (Integrated Marketing
Communication - IMC), nghia la tich hdp mdt cdch bai bin nhidu
kénh truyén thong, nhiéu cong cy truyén thong nhim dem dén cho
khéch hang mot tho g diép nhdt quén, rd rang va hip dén vé cong

ty cling nhu thuong hi€u cua ho. -

Kh4i niém IMC trong-]dn ddu tién dugc Hi€p hdi cdc nha
quéng cdo0 My (American Association of Advertising Agencies -
4A’s) nhic tdi véi dinh nghia tuong d6i khdi quét: “IMC 13 mot
c4ch tidp cin mdi trong truyén thdng marketing gidp t6 chdc dat
dudc muc tidu marketing cla minh théng qua sy phSi hdp higu qua
céc hinh thic truyén théng hé trg cho nhau”.
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Hi€p hdi Marketing My (American Marketing Association -
AMA) dinh nghia: “IMC 12 mét qué trinh 18p k& hoach dugc thiét
k€ 4€ dim bao ring tt ca céc tigp xdc thuong hidu nhan dugc bdi
khéch hang hoc khéch hang tiém niing v& sdn-phim, dich vu hoijc
t8 chilc 1 thich hgp v6i ngudi d6 va bén viing theo thdi gian”.

D2 bao quét dugc nhitng hoat dong tidu bidu ctia truyén thong
marketing, nhiing cong cy truyén thdng marketing cg-bin dudc
st dung, c4c d5i tugng nhén thong diép va dc trung tich hgp clia
tit ca cdc y&u t§ ndy, mot dinh nghia vé& IMC ¢é thé dugc phét
biéu nhu sau: Truyén thong marketing tich hop 1a mige tién trinh
hoat d¢ng c6 dinh hudng tch hop, lién quan dén cdc phitong thic
truyén thong da dang (nhu: qudng cdo, xiic tién bdn, bén hang cd
nhln, quan h¢ cong chiing, marketing truc tiép va marketing t@ong
tdc...) nhdm truyén tdi thong diép nhdt qudn theo thai ginn dén vdi
¢dng chiing muc tiéu clia mt thuong hiéu véi muc dich cubi cang
I tao ra phdn ung ddp lai ma thiong hig¢u dé mong mudn.

Nhu vy, d6i v8i mot cong ty, muc tiéu cudi cing cia IMC
12 d€ gay anh hudng d&n hanh vi cda cic nhém khach hang muc
ti€u. IMC xem xét t4t ci cdc diém ti€p xiic hofc ngudn ti€p xic
ma mét khéch hing c6 vdi thudng hiéu va khién cho viéc sit dung
mei phudng thitc truyén théng duge lign quan d&n ho. IMC doi
héi tit ci cdc phuong thic truyén thong ciia mét thuong higu deu
cung cfp mét thong diép nhét quin. Qué trinh IMC ciing nhéin
manh viéc khéch hang 1 diém khai ddu &€ x4c dinh théng di¢p va
phutdng tién truyén thong, di€u ndy s& dim bio hitu qud nhét cho
céc myc tiéu thdng béo, thuyét phuc, va gdy ra hanh déng tit phia
khich hang.

Chién dich truyén thong marketing phdc tap ddi hdi nhicu
cOng cu truyén théng, nhim dén nhiéu khich hang véi nhidu giai
doan kh4c nhau bing céch sit dung cd ché ph6i hgp tinh t& d€ théng
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nhit vé thong diép, dinh vi hinh dnh va nhin dién ctia thuong hiéu
d6i v6i khach hang. Cy thé hon, diéu ndy cé nghia la cdc chuong
trinh quan hé cong chiing phii phdt biéu cling mét vin d& nhu cdc
chuong trinh marketing tryc ti€p, va cdc chuong trinh quang céo
phét séng, nhiing td quang cdo in cung khdi goi nhiing cAm gidc
gidng nhut khi khdch hang ghé thim trang web ciia cong ty.

® Cdc ddc trung cia IMC

Tinh lién tuc ]

Tinh lién tuc ctia IMC c6 nghia 12 tit c c4c thoéng diép truyén
théng chuyén tai trén cdc phudng tién truyén théng khic nhau
thdng qua cdc cdng cu truyén thong khéc nhau ¢ tinh tuong quan
vdi nhau. Tinh lién tyc ctia IMC ddi héi phéi 1am cho cdc yéu t6
vét 1y va tdm ly trong chi€n dich truyén théng marketing phai nhat
qudn vdi nhau.

Tinh lién tuc vét 1y dé cip dén viéc stt dung nhit quan céc
yéu t§ s4ng tao trong tit cd cdc phuong thiic truyén thong. Tinh
lién tuc vit Iy trong chién dich truyén thong marketing c6 thé dat
dudc bing cich s+ dung ciing khiu hiéu, 10i quing c4o va nhin vit
biéu tuong nhu nhau trong tit ci cic quing cdo hay cdc hinh thifc
truyén thdng marketing khic.

Tinh lién tuc tam ly néi dén thdi d6 nhit quan déi vdi thuong
hidu ca cong ty va cc san pham cta ho. Dy chinh 1 cdm nhin
clia ngudi tiéu dung vé “tiéng néi” va “tinh cdch” cla thuong hiéu.
Diéu nay c6 thé ¢6 dugc bing cdch sit dung chii d€, hinh anh hay
giong diéu mot cdch nhat qudn trong tat ca cdc quing cdo hay hinh
thic truyén thong marketing khdc.

Tinh dinh huéng chién luge

S3 di cdc chién dich IMC c¢6 thé dem lai hi€u qua vi ching
ducgc thi€t k& nhdm dat duge nhilng muc tiéu chién lugc cla cong
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ty. Muyc ti€u ddi véi viéc phdt trién mot miu quing cdo sing tao
khéng chi don thuén thu hit sy chd ¥, hay 1am cho khan gia ph4
Ién cudi, ma phai dat duge muc tidu chién lugc cia cong ty, d6 1a
nhitng muc tiéu nhu doanh s6, thi phin, 1¢i nhuan. Pidu nay 1am
cho chién dich truyén théng marketing ¢4 tinh tich hgp.

Thong digp dugc dua ra nh¥m di dén nhilng muc tiéu chién
luge cy thé, phudng tién truyén théng duge Iua chon vdi nhiing
muyc ti€u chién luge duge hoach dinh sn.

2. Vai trd chia IMC d6i véi tién trinh marketing

Trong md hinh quy trinh marketing md rong va theo tiép
can marketing dinh hudng khach hang, Kotler P & Armstrong G
(2012) xdc dinh vj trf cia truyén théng marketing, thé hién nhu
trong hinh 1.2 dudi day.

Hiéu r3 thi Thibtké ) Xsy dyng (Tao dungméi | { Danh gid i ti
trugmg, nhu | | chién huoe chwong trinh quan hé cé lgi | [ KH dé o ra loi
cau va mong marketing marketing dem va khoi day sy nhufn va tong

mudncia || dinhhudng { | lai gif tri cao thich thé ciia gid tri KH

KH KH \KH
[ P
San pha.n:- y

[ _ Gui
[ Phan phm J
( Truyén lhongj

B L

‘Wm }/I it CM ‘h;ygfh[k@;gl 'zarkermg trong mé hinh quy trinh
s 2.»_‘:—_-—----- I T arkgting

r}_ }:1 ‘_..J Y (M}; J:eu chinh theo Kotler P, Ammstrong G, 2012)

."'-';;.' .....

Tt it aw otm e
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V6i vi tri trén ddy, mot s vai trd cu thé ciia IMC d6i véi quy
trinh marketing nhu sau:

- La cong cu thuc hién chiic ning truyén thong céc gid tri cha
cong ty dén véi khach hang.

- Phoi hap véi cdc cong cu khdc clia phéi thiic marketing hén
hop dé dat dugc muc tiéu marketing.

- La cong cu canh tranh trong kinh doanh, gia ting gid tri
thuong hiéu, xay dung nhan thifc va ning cao uy tin thuong hiéu,
duy tri niém tin, thdi d6 va theo d6 12 m&i quan hé t6t dep bén chit
gita cong ty véi khach hang.

Du6i ti€p cin marketing tic nghiép, truyén thong marketing
(ma trong trudng hop nay thudng dudc tiép cin v6i thudt ngit
14 xiic tién) 1a mot thanh tO cua hé thdng marketing muc tiéu
(Target Marketing). D€ thyc hién marketing muyc tiéu, cong ty phai
trai qua ba budc co ban (goi tit 1a cong thitc S-T-P) bao gdm:
Phdn doan thi truong (Segmentation); Luta chon thi truong muc tiéu
(Targeting); va Dinh vi (Positioning). Hinh 1.3.

2. Xac dinh thi !wmﬂ s Duaracic tién chudn

§ mucna g dinh i v tiéa hanh dinh
: gy
o Chencic tita hite d »  Panh gia iie do hap »  Thiétkeé marketing mix
philn doan. tién hash din ciia tivng phin doan cho timg doan thi truimg
shin dn;n. ®  Luachonphan doan thi muc tién
« Xic dmh cac dic diém i 5 e e
ciia cac phan doan e

Hinh 1.3: Cdc budc ciia marketing muc tiéu (S-T - P)
(Nguon: Kotler P, 2006)
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- Phan doan thi triong: chia thi trudng tong thé thanh cdc
nhém khach hang theo nhitng tiéu chuin da Iya chon. Pidu quan
trong 12 phai x4c dinh dugc c4c tidu chuin @ phan doan thj trudng
sao cho cic doan thi trudng phdi ham chda duge nhiing dic diém
cla ngudi mua gin vdi nhilng doi hdi riéng vé sin phim va céc
hoat dong marketing khic. .

- Lya chon thi trudng muc tiéu: Ida chon mét hoidc mot vai
doan thi trudng khic nhau dudc ddnh gid 1a hip din dé tién hanh
hoat ddng kinh doanh.

- Dinh vi thj truomg: nhilng hoat ddng marketing nhim tim
ki€m, tao dung va truyén thong nhilng gid tri d4c biét ma cong
ty cung tng cho thi trudng muc tidu va phai chic chin ring cic
khéch hang s& c6 dugec mot hinh 4nh rd rang trong tdm tri. Khdch
hang can phai thiy sin phim clia cong ty d4ng dugc chon mua va
s dung hon 13 clia d6i thi canh tranh.

Tai buéc thd ba clia marketing muc tiéu, cong ty phét trién cdc
cdng cu marketing hdn hgp hitu hiéu dé tdc dong vao thi trudng,
va xtc tién (hay truyén thong marketing) 1a mot trong bdn céng cu
marketing quan trong dugc cong ty sut dung.

IL. IMC TRONG XAY DUNG VA PHAT TRIEN THUONG HIEU

Trong linh vuc marketing, thuong hi¢u (Brand) dudc xem
1 trung tAm cha cdc céng cu marketing, vi thuong higu chinh 1a
nhiing gi ma ngudi lam marketing xdy dyng va nudi dudng dé
cung cAp gid tri cho khach hang muc tiéu cia minh.

Quan tri thuong hiéu 1a mdt mon hoc dugc gidi thi€u trong
rit nhidu chuong trinh dio tao Quan tri kinh doanh va Marketing,
trong gidi han lién quan dén truyén thdng, cic néi dung vé thudng
hiéu cin quan tim bao gdm: hiéu o khdi niém vé thuong hiéu;
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ndm bit dudc quy trinh va céch thifc x4y dung thuong hidu; va
nhilng vin dé vé truyén thong thuong hiéu.

1. Thuong hiéu va xiy dung thuong hiéu
1.1. Thutong hiéu

® Khdi nigm thuong hiéu

Theo Hiép héi Marketing M§: “Thuong hiéu 12 tén goi, biéu
tugng, ddu hiéu, kiéu déng hoic sy phdi hop it ca cdc yéu td nay dé
c6 thé nh4n biét hing ho4 hojc dich vu clia mdt ngudi ban ciing nhu
phén bi¢t né véi hang ho4 hay dich vu cia nhitng ngudi bén khéc”.

Theo Kotler P (1996): “Thuong higu c6 thé dugc hidu nhu 12
tén goi, thuit ngi, bifu tudng, hinh vé hay su phdi hgp giita chiing
duge ding d€ x4c nhin san phdm cia ngudi ban va dé phén biét
v6i sin pham cla d6i thi canh tranh”,

Con Al Ries (1981) - tdc gia cia thuyét “dinh vi thuong higu”
thi cho ring: “Thudng hiéu I3 kh4i niém duy nh4t trong ddu khéch
hang khi ho nghe néi dén céng ty clia-ban”.

D& nhdn manh dic tinh cdm xdc, tinh cadm cia thudng higu
trong truyén thdng, chiing t6i gidi thiéu mot khéi niérhi thuong higu
dugc cho 12 ddy dd va rd rang hon ciia Murphy (1998): “Thuong
hiéu 12 tdng hop 4t ci c4c yéu t3 vat chit, thim my, 1y 18 va cdm
xtc cia mot sdn fhdm, hojc mdt dong sin phim, bao gdm ban
than san phim, tén goi, logo, “hinh anh” va moi sy th hign “hinh
anh”, din qua thdi gian dugc tao dng rd rang trong tm trf khéch
hang nhim thiét lap mot ch3 ditng tai d6”.

e Cdc thanh phdn cia thuong hiéu

Quan diém khich hang ngdy nay khong mua sin phim ma
mua thuong higu ngdy cang dugc chip nhén rong rai. Xuat ph4t
phia kh4ch hang, ¢6 hai nhu c4u khi ti€n hanh mét giao dich thuong
mai 12 nhu cdu vé chitc ndng va rihu cdu vé tdm Iy. S&n phim cung
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¢4p cho khéch hang 1gi fch chilc nng, nhung thuong hiéu cung cfp
cho khich hang c4 1¢i ich chitc ning va I¢i ich tAm ly.

Tuong dng v6i hai 1¢i fch danh cho khéch-hing vita néu trén,
thudng hiéu ciling dugc cho ring c¢6 thé bao gdm cac thiinh phén:
thanh phan chitc ndng va thanh phén 1ém hay cdm xic.

Thanh phin chdc ning ciia thuong hiéu.c6 muc dich cung cap
Igi fch chitc niing clia thudng hiéu cho khic hang myc tiéu va né
chinh 1A sin phdm, c4c dic tning b8 sung va chat Iugng.

_ Thanh phén cim xic ‘clia thuong hiéu bao gbm cic yéu t6
g14 tri mang tinh biéu tugng nh3m tao cho khéch hang muc ticu
nhiing Igi fch tdm ly. Céc y&u t& ndy 6 thé 14 tinh cdch thitong hiéu
(Brand Personality), biéu tugng (Symbol), cdc lugdn cit bdn hang
déc ddo (Unique Selling Proposition), cdc thudc tinh thuong hidu
lien két voi cang ty (Orgamsatwnal Associations) nhut quéc gia
xudt x¢ hay tAim véc quéc té & clia cong ty.

Chirc nang ‘Tém ly

Lgi ich Gid twong d6i

Gié trj 2 thuong higu mudn cung cfp cho khéch hing

Hinh 1.4: Cdc thanh phén co bdn cila thuong higu

Hai thanh phén co ban cia thudng higu (chdc ndng va tdm
Iy), cling véi gid cd twong d6i - gid cd so sénh véi 1di ich ciia né
S& tao nén gi4 tri ma thuong hiu mudn cung cap cho khdch hang.

Hinh 1.4
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® Gid tri thiutong hiéu

C6 nhiéu quan di€m va céch danh gia vé& gid trj thitong higu
(Brand Equity), vé& cd ban tdp trung thanh hai nhém chinh: gia tri
thidng higu d4nh gi4 theo quan di€m dau tr thi chinh va gi4 trj
thuong hiéu danh gi4 theo quan di€ém khdch hang.

Gi4 tri thuong hiéu theo quan diém tii chinh s& d6ng gdp vio
viéc ddnh gid (i sdn cla cong ty. Tuy nhién, cdch ti€p cin ndy
khdng gidp nhiéu cho ngudi lam marketing trong viéc xay dung
va phéi trién thuong hiéu: Hon nila, khi khéch hang d4nh gid vé
mot thuong hiu thi ho s ¢é xu hudng tiéu ding thudng hiéu dé.,
V1 viy, thuit ngit gi4 tri thuong hidu duge ti€p cin theo quan diém
khach hang.

Theo Aaker (1991): Gid tri thuong hi€u 12 gid tri cia mot
thuong hiéu do dat dugc rnuzc dj trung thanh (Brand Loyalty)
cao ciia khach hang, s¥ nhdn biét thuong hi¢u (Brand Awareness),
chdt luong duge cdm nhdn (Perceived Quality) cding cic thudc
tinh lién két (Brand Associations) chiic chin lién quan dé&n thuong
hiéu va céc tai sin quyén sd hitu trf tué khéc cla thuong hiéu.

- Mitc @6 nhan biét vé thuong hiéu 12 kha ning mdt ngudi mua
tiém ning c6 thé biét dugc hodic nhd duge ring thuong hidu 12 méot
dai dién ctia mot ching loai sin phdm nao d6.

- Chat Iugng dugc cdm nhin cla thuong hiéu 12 sy cAm nhin
ctia khich hang vé& chit lugng tng thé, vé uu th€ vugt trdi cla
hang héa hay dich vu so véi y dinh tiéu ding va so véi d6i thi
canh tranh.

- C4c 4n tugng lién két vdi thuong higu 1a bat ky dicu gi d6 ndi
két v6i thuong hiéu trong qud khd.

- Didu c8t 161 tao nén tai san thuong hiu 1a st trung thanh cla
khdch hang d8i véi thuong higu dé. Khich hang trung thanh véi
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thuong higu khi ho bing moi cdch tim mua bing dugc thuong hiéu
ma hg mudn bat chip cic thuong hi¢u khdc dang canh tranh quyét
liét vé gid ca, chit lugng va sy tién 1gi.

- Céc tai san doc quyen khac ctia thuong h1¢u c6 thé 1a céc
vin bing doc quyén vé séng ché (Patent), cic nhin hidu thuong
mai (Trade mark) va cdc mdi quan hé chit ché vdi kénh phén phoi,
ma cong ty di xay dung dugc.

Hinh 1.5: Cdc thanh phan gid tri thuong hi¢u theo Aaker

1.2. Xay dung thuong hiéu

Xay dung thuong hiéu 12 mang dén cho nhiing sin phim sic
manh ctia mot thuong hiéu. N6i cdch khdc, mot thuong hiéu chi ¢6
gid tri khi d6 12 mot thuong hiéu manh. Nhitng ngudi lam marketing
xdy dung thuong hiéu bing cdch thiét 1dp diing kién thic thuong
higu phdl hgp véi cong ching myc tiéu. Quy trinh ndy dya trén tat
cé cdc diém tiép xdc thuong hiéu, di cho d6 1a chu ¥ hay khéch
quan d6i v6i ngudi 1am marketing. Tuy vay, t ti€p cdn marketing,
¢6 ba hudng chinh dé xay dung dugc mét thuong hiéu manh:

Mt Ia, Iua chon va phét trién cdc y€u td thuong higu: céc yéu
t5 thé hién hinh anh thuong hiéu nhu tén, logo, bi€u tugng, dic
diém, cau khdu hiéu...
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Hai la, thiét k€ c4c hoat dong marketing tich hop dé dam bao
moi diém tiép xtic thuong hiéu dé truyén tai mot thong diép hinh
anh thuong hiéu théng nhat.

Ba la, thic ddy cdc lién tudng thit cdp cho cua thuong hiéu.
C4ch nay dudc cho 1a “vay mugn”, xdy dung thuong hiéu bing
cdch két n6i thuong hiéu vdi théng tin khéc trong tri nhé c6 thé
truyen tai dén cta cong chiing muc tiéu cta thuong hiéu.

G mot pham vi rong hon ctla truyén thong marketing - pham
vi marketing dia trén gid tri, mét cong ty c6 thé dinh hudng xay
dung thuong hiéu thdong qua viéc .déng goép vao Chuvi gid tri
thitong hiéu (Brand value chain). Khéi niém “Chudi gid tri thuong
hiéu” cia Kevin Lane Keller va Donald R. Lehmann (2003), md
ta trong hinh 1.6 dudi day.. !

Tam tri Hiku qua Gidtr c8

khach hang thurong higu déng

——

| i 8 ok
“Ty sudt P/E
* Din 430 thi trrdmg

1 R

phan irng canh tranh ] *Dong Iy thi truemg r
rnmm: u&umnh *Tiém ndng ting trudmg
-q

thbiit mb v hd so' KH Danhrnucdm
Sy déng gdp cla thuomg hidy

Hinh 1.6: Chuoi gz'ci tri thuong hiéu
(Ngudn: Kevin Lane Keller & Donald R. Lehmann, 2003)

2. Truyén thong thuong hiéu
Truyén thong marketing 12 nhiing hoat dong ma cong ty thuyc
hién nhim c6 ging thong tin, thuyét phuc, nhic nhd mdt cich tric
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ti€p hoiic gidn tiép t6i cong chiing vé nhiing thuong hiéu/san phim
ma ho kinh doanh. V& ban chat, hé thdng truyén théng marketing
thé hién “giong n6i” ctia thuong hiéu va la phuong tién, ciu ndi dé
thuong hiéu thiét 1ap giao tiép va xdy dung quan hé v6i khach hang.

Nho hoat dong truyén thong cia cong ty ma khach hang biét
dugc cdch thidc st dung sin phdm, thoi gian, thoi diém sit dung. «
Khdch hang c6 thé phén biét ai 1a ngudi tao ra thuong hiéu ciing
thuong hiéu dai dién cho nhiing gid tri ndo. Khach hang ciing c6
thé nhin ra co hoi dung thit sin phdm hay co hdi hudng nhiing
phan thudng do su gdn bd vdi thuong hiéu.

D6i véi cong ty, cdc hoat dong truyén thdng cho phép tao
dung va phét trién cdc mdi quan hé lau dai véi khach hang. Céc
hoat dong truyén thong déng gép vao gia tri thuong hiéu bing
.nhiép cdch: tao ra su nhin biét thuong hiu; két ndi nhiing lién
tidng cAn thiét vdi hinh dnh thuong hiéu trong tam tri khach hang;
khoi goi nhiing tinh cAm hay cam xic tich cyc véi thuong hidu;
va tao ra sy gin b, than thiét véi thuong hi€u tit phia khach hang,
dugc mo ta bang hinh 1.7 duéi day:

Quan hé
céng

Ban hang
canhén

Héthong
Iruyen
thong

w .' ‘q
W‘ hop nhat

Hinh 1.7: H¢ thong truyén théng marketing dé xay dung gid tri thuong hiéu



26 e TRUYEN THONG MARKETING TICH HQP

3. Sang tao trong truyén thong

Néu nhut cdc chic ning marketing khéc dugc cho Ia st dung
bén cdu nio tréi (tu duy logic) thi truyén thong marketing cin dén
viéc sit dung bén cdu ndo phai (tt duy séng tao, tnfc gidc).

S4ng tao khong phai 12 cong viéc ma cdng ty c6 thé giao cho
bt ky ai thuc hién ciing duge. Dbi khi né phy thude vio mot s6
c4 nhan thudc bd phan truyén thong c6 tdi ning d€ dua ra céc y
tudng thong minh, nhung d6i khi doi hoi sy hgp tic va phdi “mua”
tit bén ngoai, 46 1a viéc tra tién d€ thué c4c cong ty cung vng dich
vy truyén thong (dién hinh nhit 1A c6ng ty quing c4o).

D€ phét trién sdng tao trong truyén théng, cic cong ty ké
cd chii thé truyén thong (Clients) va dai Iy (Agents) cin nhén thic
viéc t3 chiic hoat dong sdng tao ngay trong t6 chdc cla minh Ia rat
quan trong. V& co ban, tinh séng tao dugc phét trién thong qua viéc
cong ty t8 chic dugc 3 “thi trudng” s6i dong, bao gdm: thi tritomg
¥ tuong, thi truong kinh phf va mot thi trudng tai ndng.

. Dé tao ra thi trudng ¥ tudng, cin thiét 13p hé thong van ddng, thu
thap va d4nh gid mét cich chi dng céc ¥ tudng truyén thong mdi.

"Kinh phi phai c6 s&n d€ t3i trg cho viéc nghién citu thdm dinh
¥ tudng, nghién citu gi4 tri ¢6 thé tao ra cla nhilng ¥ tudng ban
d4u. Kinh phf cfing cin @€ cho nhin vién tham gia vdo qud trinh
séng tao nhu t8 chic mét khéng gian séng tao hay cdc cudc hoi
thao, trao d6i nhém... vé& c4c ¥ tudng séng tao. .

Dé c6 mft thi trudng tai ning cho céc hoat dong trtuyén thong,
cong ty can pha'u ¢6 hodc thué nhilng ngudi c6 tii ning cin thi€t dé
dia ta ¥ tudng t6t nhit. Nhilng nhén sy thuc sy c6 t3i niing séng tao
trong Iinh vyc truyén théng lu6n luén duge cic cdng ty sin tuyén.
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Tinh sdng tao trong truyén thong con thé hién & trong td chdc
cua mdt cong ty cung dng dich vu sdng tao (nhu cdng ty ti van
quing cdo - Advertising Agency / Creative Agency), biéu hién & -
chd phdng séng tao 12 linh hdn cda cdng ty, va Gism ddc séng tao
(Creative Director) 12 nhin vit ddy quyén Iuc clia cong ty. Chic
danh Creative Director cling dudc coi 12 dinh cao clia nghé sdng tao.



Chuong 2
MO HINH QUA TRINH TRUYEN THONG

I. MO HINH TONG QUAT

Nhitng ngudi 1am marketing sit dung md hinh truyén thong dé
biéu thi khéi quat céc thanh t8 co ban thudc hé thong truyén thong,
mGi quan hé giita cc thanh t6 d6 va dc biét 1a qua trinh cung cép'
va truyén dat thong tin giita cong ty va cong chiing ciia minh.

MBb hinh qué trinh truyén thong tong quét duge md ta trong
hinh 2.1. :

Hinh 2.1: M6 hinh qud trinh truyén thong
(Ngudn: Kotler P, Armstrong G, 2012)

- Ngudi giti; 12 c4c t6 chifc, ¢ nhan c6 nhu céu gl thong tin
cho céng chiing ctia minh.
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- M4 ho4: 1a viéc diing cic ngdn ngit tfuyén thong dé chuyén
cdc ¥ twdng truyén thdng thanh cdc hinh thdc cd tinh bifu tugng
cho ngudi nhén tin linh héi dude ¥ tudng do.

- Thong diép: h¢ thong céc bidu tugng (ndi dung tin) ma ngudi
glii truyén di. ;

- Phudng tién truyén thﬁng': c4c kénh giao ti€p ma thong qua
d6 théng diép truyén di gifta ngudi gifi va ngudi nhin.

- Gii m4: 12 qu4 trinh ngudi nhn tin xif 1y thdng digp dé hiu
¥ ttdng cia chil thé mudn truyén dat.

- Ngudi nhén: 12 d6i tugng nhin tin, nhén théng diép do ngudi
gii gifi t6i. Trong marketing, d6 12 nhilng cdng chiing myc tiéu ma
cong ty dang mudn thuyét phyc.

- Phén dng d4p lai: 13 nhiing phan dng cia ngudi nhan tin sau
khi linh héi thong diép.

- Thong tin phan hdi: théng dip tit ngudi nhan tic dong try
lai ngudi gifi tin. Qua thong tin phan hdi, ngudi gt tin biét dugc
hiéu qua ciia chudng trinh truyén thong.

- - Nhi&u: 12 cdc tic djng dén thong diép lam cho né sai 1&ch so
vdi trang théi ban ddu. Nhiéu c6 thé 1 do m6i trutdng vét Iy gay ra
(tiéng n), c6 thé 12 do ngudi gii tin khdng hiéu dude quan diém,
nén ting vin ho4 clia ngudi nhén tin. -

Tim hiu m6 hinh ndy cho ching ta dinh hudng ding din
trong qué trinh truyén tin. D6 12 xdc dinh 13 d6i ttgng nhin tin,
x4c dinh cdc phan dng clia ngudi nhén tin, x4c dinh thdng digp gui
di, Iya chon kénh t%yén tin, thu nhan thong tin phin hoi.

Mot s8 yéu t3 ¢6 kha niing ting cudng hay gidi han higu qua
cBa hé thdng truy2n théng dudc xem xét chi tiét hon § cdc muc
dudi diy. '
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II. NGUON PHAT

Ngudn phit 14 d5i tugng phét ra hay bénh vyc cho ¥ tudng
chifa dyng trong thong diép theo sy quan 54t clia ngudi nhén.

Xét dudi géc 46 t8 chdc qué trinh truyén thong thi ngudn phat
¢6 thé 12 chi th€ cla hoat dong truyén th6ng (c4c cong ty kinh
doanh c6 cdc khéch hhng cén truyén thong d€ tiéu thy sdn phdm).
Ngudn phét ciing cé thé 13 céc cong ty cung dng dich vu truyén
thng (nhut c4c cOng ty quing co, cdng ty t8 chdc syt kién...), céc
cdng ty niy cung ung céc dich vu xiic ti€n thuong mai cho cong
ty kinh doanh sin phim, chiu trdch nhiém m{t phan hay todn bd
qua trinh sdng tao thdng dl‘ép va thuding 12 tdc gia thong dip. Tuy
nhién, trong mé hinh truyén théng, ngudi nhin théng diép 1a y&u
t quan trong quyét dinh hi¢u quacla qué trinh truyén théng cho
nén viéc x4c dinh ngudn phét phai dugc xem xét dUa va0 quan
diém ciia ngudi nhén,

Dudi géc dd ctia ngudi nhén, iigudn phédt c6 thé l_-A mot c4
nhan nhu nhan vién bén hang, m{t ngudi clia cOng ching nhu bic
s§ dinh dqang, mot ngudi trong gi6i nghé thudt... Ngu'ﬁn phit
cling c6 thé 12 mdt phuong tién truyén thong nhut dai truyén hinh.

Nhu vy, ngudn ph4t dudc ngudi nhan cim thiy c6 thé khéc
véi ngudn phét thyc sy, didu nay rt ‘quan trong dé dim béo kha
ning ti€p nh4n thong diép cla ngudi nhén, lién quan dén sy tin
tudng clia ho d8i vdi thng diép.

1. Vai trd clia ngudn phat trong viéc mang lai sy tin cdy cho
ngudi nhin tin
Mic 5 tin ciy ciia ngudn phét thong diép c6 lién quan
d&n hai van d&, d6 12 myc dich truyén thong va sw am hidu cia
nguoi nhin. '
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Néu muyc dich truyén théng 1a dé thuyé€t phuc thi khéng gl
hiéu qua hdn bing viéc st dung ngudn ph4t 12 bén thd ba. Viéc
dugc “nha s§ khuyén diing” s& thuyét phuc hon rét nhidu so véi
c4c phdt biéu tryc ti€p tit phia cdng ty, hoic nhitng ¥ kién cla
nhilng ngudi sit dung sin phidm s& c6 trong lugng hon so véi 18i
gi6i thiéu clia nhan vién bdn hang. Ngugc lai, néu mdt san phim
mdi ¢6 tinh niing vugt trdi hon so véi céc san phdm khéc cling loai
thi doan phét séng quing cdo v6i minh hoa rd ring vé cic tinh
néng nay lai trd nén hi€u qua, trong trdGng hdp ndy muc df tin ciy
cia ngudn phat c6 thé khdng phai 1A trong tAm,

Su am hi€u ctia ngudi nbin tin v& sin phdm ciing khi€n cho
vai trd clia ngudn pht cin thay ddi dé phd hgp. Vi du mot ngudi
khong ¢6 hi€u biét gi nhidu v& mot sin phdm nhut mét cdi mdy
phdt dién ching han, ho khéng c6 kha ning ty quyét dinh mét cich
chiic chin thi ngudi d6 s& phdi tim kiém c4c théng tin d4ng tin ciy
tit bé&n ngoai. Trong trudng hdp ndy, giita hai 10i khuyén mua sin
phdm, mdt 16i khuyén tt ngudi chua ding mdy phét dién ldn nio
so v6i m6t ngudi da tiing sit dyng mét s8 loai mdy phét dién khéc
nhau thi chic chin 16i khuyén tit ngudi thd hai ¢6 trong Iigng hon,
diéu nay 12 do ngudi thit hai tao duge sy tin tudng hon,

2. Céc yéu 6 tao nén kha ning tin ciy cira ngudn phit

Khi ning tin cdy cda ngudn phat phy thugce vao hai yéu 13,
tink d4ng tin ctia ngudn phét va tinh chuyén mén cla ngudn phit.

Tinh déng tin cia ngudn ph4t 12 mic d§ ngudi nhin tin tudng
vio myc dich cta ngudn pht. Tinh chuyén mon md ti nhan thic
v& kha ning ciia ngudn phat trong viéc dua ra nhilng 13i khuyén
ding dfn. Ngudi nhin s& trd nén tin tudng hon néu ngudn phit
thé hién duge st quan tim dén Igi fch ciia ngudi nhén, ddng thdi
ciing thé hién ki€n thic va trinh d d€ trinh bay thdng tin m{t c4ch
thuyét phuc.



Chitong 2: M6 hinh qud trinh truyén thong . a3
P2 gia ting tinh d4ng tin tiY phfa ngudi nhan, cong ty cin p'h'Ai“

thu‘c hién moi nd lyc @& ngudi nhin cim nhfn thiy duge mdt s§
y&u 6 sau:

- Ngudn phét khich quan va mang tinh thdng tin cao, khdng
¢6 thanh kién va khéng r6i rim, m4nh khée.

- Ngudn ph4t hiéu dugc didu quan tdm va hoan cénh clia

ngudi nhan tin.

- Ngudn phat thé hién dugc quan diém vi ]ol fch clia ngudi-

nhin tin. ‘
Tinh chuyén mén cao tao ra khi ning thuyét phuc cao hdn,

ngudn phét ndo tao duge mot hinh anh chuyén nghiép thanh thao-

trong linh vic sin phim thi c6 Igi th€ hon trong viéc anh hudng
tdi chuin myc d4nh gi4 cla thi trudng. Nhilng-sdn phdm ma khéch

hang c6 hanh vi im ki€m thdng tin cao thi ho thudng nghe theo -

ngudn phit ndo thé hién dugc khi ning chuyén mén cla minh,
Ngudn phit ¢6 khi ning chuyén mén khic véi ngudn phit néi
ti€ng. VI dy ca s§ My Linh quing co cho bdt gilit Ariel thi myc
dich truyén théng phi hgp 12 “gdy chd ¥ hon 1a myc dich “thuyét

phuc”, vi ca s§ My Linh khoéng phai 1a chuyén gia trong linh vyc
gift tdy. Nguoe lai, Gido su B4c si Nguyén Thi Ngoc Phugng,

nguyén Gidm d8c Bénh vién T Di (TP HS Chi Minh) véi 15i
khuyén vé phuong phép thy tinh trong 6ng nghi¢ém phd hep s& 12
m&t ngudn phit c6 tinh chuyén mén cao. -

III. THONG DIEP
Théng diép 12 h¢ thOng c4c biéu tugng duge truyén t¥ ngudi

glti 3€n ngudi nhén, Qué trinh xdy dyng thong diép bao gém hai

giai doan khéc nhau nhung bd sung cho nhau. O giai doan thd
nht, cin x4c dinh n6i dung gi mudn truyén dat 4é tao ra d4p dng

4l
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thich hep tit ngudi nhan, diy goi 1a thoéng diép cht dinh. Trong
giai doan thit haigcin phéi x4c dinh hinh thic hiéu qua nhat dé
trinh bdy thong diép chit djnh, diy goi 1a thong diép ma héa.
Mot s8 chuyén gia marketing trong d6 c6 Kotle P. (2012) goi giai
doan tha nhit 14 chién lugc théng digp, giai doan tht hai goi 1
chién lugc sdng tgo. D€ hoach dinh chién luge théng diép, cin
hiu 15 cong ching muc tiéu (ngudi phin tin) va vj tri cba ho x4c
dinh trong md hinh mitc d3 ddp iing cila ngudi nhén tin. D€ ¢6
“chién Iugc séng tao, cin nhiéu hon nita c4c ytudng, sy hi€u bict vé
c4c loai hinh kénh v phudng tién truyén thong c6 thé mang thong
di€p d€n vdi ngudi nhén tin mdt c4ch hiéu qua nhét.

1. Théng diép chii dinh

Muc dich ciia ngudi truyén dat théng diép I nhin duge d4p
ting ti¥ phfa ngudi nhan thong digp theo mdt cidch ndo d6. Do viy,
th6ng diép chi dinh - ¥ ttdng ma ngudi truyén théng tin muén
chuyén d€n va dugc chip nhin bdi ngudi nhan tin - phai 12 nguyén
nhén tryc ti€p ciia c4c d4p dng mong mudn d6. Theo ba giai dogn
cd bin cda m6 hinh “cdc e d§ d4p dng.clia ngudi nhén tin”, h¢
thdng truyén thong c6 thé tip trung vao ba vin dé chinh 46 12: ting
cudng nhin thidc, ting cudng sy ua thich va tao ra hanh ddng, theo
d6 théng diép chi dinh tdp trung vao ba muc dich chinh 1a: théng
bdo, thuyét phuc va nhdc nhd / thiic givc hanh djng.

" Né&u ngudi nhin tin chva c6 khéi niém gi v& sin phim ké ca
tén sin phdm thi myc dich cia théng diép chl dinh 1 xdy dung
nhén thdc, nhin thdc v& sy ¢6 mit cia sin phdm trén thj truding,
ho¥c nh4n thic v& tinh ning, céng dung ciia sin phim.

N&u ngudiinhign tin d3 biét v& sin phdm nhung ho chua c6
nhiéu thién cAm v6i n6 thi cin nhitng thong di¢p c6 thé tao ra cam
xdc tich cyc va niém tin ndi khdch hang,

L.-:'_i
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Cu8i cing, mft s6 cong chiing myc tiéu di biét, c6 ¢dm finh
v6i sin phim nhung chua dua ra c4c quy&t dinh mua hang thi cse
théng diép mang tinh mdi goi, thiic giuc (nhu chudng trinh gidm
gi4 dic biét) s& c6 tac ddng khién cho ho mua hing. Céc théng
di¢p dudi dang “mua hiang ngay hém nay d€ duge gidm gid tdi
30%" r5 rang c6 muc dfch thic giyc ngudi tiéu ding ra quyét dinh.

2. Thong diép ma hoa

Ngudi gilti thong diép c6 thé dat duge mot hinh thidc biéu hién
c¢6 hiéu qua thong diép chu dinh bing cdch Iya chon cdn than cdc’
ddu hiéu va hinh thdc trinh bay ¥ tudng théng diép. Qui trinh ma
héa théng di€p 12 qué trinh Iya chon c4c diu hiéu d€ trinh bay ¥
tdng, nhitng ddu hidu ndy khi dudc nghe, nhin, ném, cham tay...
s& chuyén tai dudc ndi dung thng diép chii dinh. Néi cdch khic,
m3 héa théng diép 12 c4ch thic ma ngudi truyén tin chuyén tai
thong diép chi dinh clia minh vao mot sy truyén thong cuthé,

Khi thiét k€& théng digp, ba quyét dinh quan trong cin guan
tdm d6 12 quyét dinh vé chii dé (hay diém hép dén), Quyé't dinh v&
cdu triic thong diép va quyét dinh vé dinh dang thong diép.

2.1. Chil @é hay diém hdp dén ciia thong diép

Ngudi 12m truyén théng phai tim ra mét chi dé hay didm hap
dfin s& dem lai d4p ving mong mudn. Thudng c6 ba loai 16i cudn:
ly tri, tinh cdm hay dao dic.

Chii 38 1y trf lién quan dén 1¢i feh ¢4 nhin cla ngudi nhén tin,
cho thiy ring sin phim s& dem lai nhiing 1¢i fch ma ngudi nhén tin
mong mudn, thudng 1a c4c thong di€p thé hién chét lugng, gid tri,
tinh kinh t& va hiéu qua cla san phﬁm. “MYy khoai tdy Omachi, déc
ddo véi thit va xuong hdm, cho nudc sip hdp ddn nén khong thé
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bé sdt ngay cd giot sip cué’z ciang. My ngon ma nudc ciing ngon”
12 théng diép su dung chi dé Iy tri.

'Chi d& tinh cAm 12 nhiing thdng diép c& géng thic ddy tinh
cam, cim xte tich cyé hojic tidu cyc lién quan d&n viéc mua hing
nht tinh yéu, niém vui, sy hai udc, s¢ hii... Diu niy xut phat
t) nhin dinh: ngudi tiéu ding thuding cAm nhin trudc r8i méi suy
nghi, vi bin chit cla sy thuyét phuc thudc vé yéu t§ tnh cam.
Tinh cidm sg hii vA cdm gidc cin sy an todn khi lya chon 18p 6 t6
d3 duge Michelin sit dung trong thong diép: “Bdi vi c6 qud nhiéu
ngudi dang ngdi trén lop xe cia ban”.

Dang 13i cufn dao dic nhim vio cdm gidc cla ngudi nhin tin
v nhilng gi dugc cho 13 “chudn myc” va “luong thién”, Thudng
hudng cong ching ting ho c4c vin d& x4 hoi, tinh nhan dao, bo
vé méi tnudng... Thong di€p-“Hay gdm mdng tay thay vi sit dung
simg té gide!” cia Trung tAm Gido duc Thién nhin (ENV) 13 mot
théng diép c6 chi @& dao dic.

2.2. Cdu triic thong diép
C8u tric cia thong diép phai hgp 1y, logic d€ nang cao tinh
thuy&t phyc. Ba quyét dinh vé cu tric thng di¢p gom:
" - K& luan dit kho4t vé& vin @€ hay d€ danh cho céng ching
ty két ludn?
- Nén dua ra luén cd thuyét phuc ngay tit ddu hay dé d&n
cubi cling?

- Chi néu mét miit “nén” v& 19i fch ciia sdn phim hay c3 hai
“nén” va “khong nén” (40ng thdji thita nhén han ch€ ctia sén phim)?

M&i Iyya chon trén day-c6 wu diém va han ch€ néng C6 ba
trtdng hop ngutdi nhin tin khong hai 1dng ma ngudi truyén tin cén
trdnh nhu sau: G
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- Né&u ngudi truyén tin dugc xem 13 khéng xing d4ng véi sy
tin cdy, thi ngudi nhin tin c¢6 thé s& khé chju vé ¥ dinh: gy anh
hudng véi ho. ' |
~ -N&u vin d& don gidn, hay ngudi nhén tin ¢6 tri thic, thi ho ¢6
thé s& byc minh vdi ¥ 48 mudn gidi thich moi diéu rd rang cho ho.

- Néu vin d@ ¢6 tinh riéng tu, thi ngudi-nhén tin c6 thé s& byc
minh vdi y 48 clia ngudi truyén tin mudn it ra k&t lujn thay cho ho.

V& van d2 c6 nén két luin dit khodt hay khéng, c6- mot s6
nghién cdu chi ra ring viéc nit ra k€t ludn ditt khodt c6 thé han
ché& viéc chdp nhén san phim vi nhém c6ng chiing khé4c bj gat ra
ngodi, VI du, néu théng diép khing dinh dit khodt mot loai sin
phdm nio d6 chi phd hgp véi mot nhém khédch hang, thi vé tinh
da gat nhém kh4ch hang khic ra ngoai, trong khi ho vén c6 thé sit
dyng sén pham d6 dugc. o

V& vin @& c4ch 18p ludn, 13p lufin kiéu'mét v€ (chi ca ngdi
san pham), hay kiéu hai v& (vita ca nggi, vita néu thém mdt s& han
ché) c6 higu qua hon. Thong thudng nhitng thong diép mot v& c6
tic dung t6t nhit d8i véi cong ching ma ngay ti ddu da nghiéng
vé quan diém ciia ngudi trayén tin. Céch 14p luin kiu hai v& phi
hgp v6i nhilng cdng ching d8i 1ap. Thong diép hai v& c6 xu huéng
¢6 hiéu qua hon d6i véi cOng ching c6 trinh.d6 hoc vin kh4 hon.
Théng diép hai v€ ciing ¢6 xu hudng hidu qua hon 86 vdi cong
ching chic ¢hin s& dugc tiép xdc v6i thong tin. tuyén truyen tiéu
cyc vé sdn phim.

V& trinh tyt két luén, trudng hdp théng diép mét v, cich trinh
biy luan ¢ manh nhit trude tidn ¢4 vu diém 12 tgo 19p duge sy
chi ¥ va quan tAm. Diéu ndy rt c6 ¥ nghia khi phuong tién truyén
théng 12 bio chi hay cdc phidng tién in &n khéc, khi céng ching
chi chd ¥ dén phén d4u cla théng diép ma khdng chi ¥ d&n todn
b6 thng diép. Trong trudng hgp thong diép hai v& thl ¢é hai khi
niing: n€u ngudi nhin tin lic ddu c6 thai 4o doc 14p, thi thdng digp
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c6 thé bit f‘lﬁu nhifng lun cit nhe nhing vé di€ém han ché, sau d6
két luan bing luin ci viing chic nhat cha ngudi truyén tin.

2.3. Dinh dang cila thong diép

DE hiéu qua, c4c thong diép cin duge xust hién dudi mdt dinh
dang 4n tugng va rd rang. Ngudi truyén tin 4p dung nghé thuat hoi
hoa, 4m nhac, k& hdp miu sic va hinh 4nh... 3 ning cao tinh hip
déin ciia thong diép. Vi du, nhiing théng diép dugc ngudi nhin tin
ti€p nhén qua nhi€u gidc quan s& giy hiéu dng tSt hon, hojc trong
méi hinh thic 4m thanh, hinh 4nh... thi nhiing dinh dang phi hgp
s& gilp cho théng diép dudc thé hién t6t hon.

Mot s6 ghi ih6 cd bin v& dinh dang thong diép nhu sau: D&i
v8i truyén thong in 4n, nhitng vin @& cin lya chon k¥ 12 tiéu dé, 13i
viin, b8 cuc, minh hoa, mau sic. D8 v6i truyén théng phét thanh,
can lva chon k¥ 19i 1&, giong doc (t8c 46 doc, nhip diéu, 4m diéu,
sy 16 rang), va c4ch dién cdm. D&i vdi truyén thong truyén hinh
cin ph6'1 hdp hai hoa giiia 4m thanh, hinh &nh, thdi gian, hi¢u dng.
Con d8i véi trinh bdy tryc tiép thi can sit dung tit ca c4c yéu td da
néu trén va k&t hop ca ngon ngit khong 19, ngubl trinh bay cin chd
¥ @&n nét mit, cif chi, quén 4o, diu téc, tu the..

IV. NGUOI NHAN THONG DIEP VA DAP UNG CUA
' NGUOI NHAN THONG DIEP

1. Nguoi nhin thong diép

Pé thong diép hiéu qua, qué trinh mi héa thong di€p phai
khdp véi qué trinh gléu mi thong diép. N6i cich khic, mot thong
diép mi héa dugc coi la cé higu qua khi né dugc ngudl nhén tin
ti€p nhén, xit ly dé hiéu ddng véi ¥ dd clia ngudi truyen tin, va
theo d6 ngudL nhdn s€ cé cic phan ing dép lai meng mudn. Van
d& quan trong trong qud trinh ma héa va gidi mi cla ngudi gii
va ngudi nhan tin lién quan dén kinh nghiém cla c& hai bén. Mgt
thong diép dudccho 13 higu qua ndm trong ving kinh nghiém ctia
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cd ngudi giti va ngudi nhan tin. Bén canh d6, trong méi trudng cé
v6 58 cdc thong digp thuong mai khéc nhau thi dé théng diép duge
Ngudi nhin ti€p nhan, cin chd y dén ba vin @& chink, dudc goi 12
ba quy lugt chi phdi dén sy ti€p nhén thong diép, bao gdm: Chui ¥
€0 chon lpc; Bdp méo co chon lpc va Ghi nhd c6 chon lpc.

Quy ludt chi ¥ c6.chon loc cho ring ngudi nhén tin chi chd ¥
d€n nhiing théng dip ndo gy &n tugng nhit. -

Theo quy ludt b6p méo c6 chon'loc, ngudi nhin tin chi muén
nghe nhitng di€u ma ho k¥ vong, phd hgp véi niém tin cia ho,
do viy ho thudng thém thit vao théng diép nhilng diéu khdng c6
(phéng dai), vi khong nhin thiy nhilng diéu thyc c6 (luge bot).

Quy Iuat ghi nhé ¢6 chon loc c6 ham ¥ 1a ngudi nhan tin chi
ghinhg nhﬂng thong tin c6 chon lgc. Dau ti€n, thong tin dugc chon
loc va xit Iy @€ uwu vao trf nhd ngﬁn han cfia ngudi nhén tin. Néu
thdi 6 ban ddu ciia ngudi nhén tin d6i véi sy vt 12 tich cgc, va ho
on lai nhilng luin cd ting h§, thi chic chifn théng tin d6 s& duge
ti€p nhin va ghi nh6 k¥ lau dai. Ngugc lai, néu théi 46 ban ddu cda
ngudi nhén tin tiéu cyc, va ho 6n lai nhiing ludn & phém bac, thi
chic chin théng tin d6 s& bi tit ch6i, nhung véan duge hm lai trong

tri nhé Jau dij. . -

2. Pip ing cia ngudi nhin thong diép
2.1. Cdc mé hinh giai dogn ddp itng ctia ngudi tiéu dung

Ngudi truyén tin c6 thé tim ki€m & ngudi nhin phan dng dép
lai v& nhan thdc, tinh cam hay hanh d6ng. Nghia 13 ngudi truyén
tin cé thé mudn khic sdu vio tdm trf ngudi nhén tin mét diéu gi
d6 thay déi thdi d9-ctia ho hay thiic ddy ho di dén hanh dong. C6
nhitng mé hinh khéc nhau vé céc giai doan phan \ng dép lai cia
ngudi nhén tin. Hinh 2.2 trinh bay 4 md hinh phan dhh mic d9

phin tng d4p lai ciia ngudi nhén tin quen thudc nhit.



40 TRUYEN THONG MARKETING TICH HQP

AIDA |Béchiéu ting| D4p iing Mo hinh
(Attention | - AKLPCP |Thita nhan| céac giai doan
- Interest |{(Awareness | - AIETA | dép ing trude
- Desire |- Knowledge |(Awareness| truyén théng
- Action) |- Liking - Interest  [(Communication)
- Preference |- Evaluation
- Conviction |- Trial

hase) - Ado s non) i

.......

Hinh 2.2: Cée méd hinh giai daan dép ting ciia ngudi tiéu dung
(Kotler P, 2006)

Hiéu qué ciia qu4 trinh truyén thong chinh la thai dd tich cyc
ctia d6i tugng nhin tin sau khi linh héi thong tin. Do vy cdn x4c
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dinh trang thdi hién tai va trang thdi sau khi truyén théng cia doi
tugng nhan tin. Cin ci vao d6 dé quyét dinh hoat ddng truyén
thdng ti€p theo.

MBS hinh cdc giai doan phén 1ing ddp lai ctia ngudi tiéu dung
deu gia thiét ring ngudi nhan tin trai qua ba giai doan chinh, dé 1a:
nhin thic, thdi do, hanh vi va thudng duge biéu difn § dang kién
thifc, cam xiic, hanh d6ng - thudng dudc goi tit 13 LFD (Learn -
Feel - Do). Tuy vy, ¢in chi ¥ ring khong phdi moi hanh vi tiéu
dung ludn di theo trinh tu nhu viy.

D& rd hon vé c4c phan ting ddp lat cia ngudi nhin tin ndy 4p
dung trong kinh doanh, ching ta cling xem xét md hinh AKLP-
CP mb ta su trang thdi sin sang cla ngudi nhén tin: Biét, Hiéuy,
Thich, Thich hon, Tin va Mua.

- Biét (Awareness). Ngudi giti tin truéc hét phai nim dugc
viéc ngudi nhén tin bidt dén sdn phim hay thuong hiéu cda minh
nhu thé nao. Néu da s ho chua biét gi vé& sin phdm hoiic vé cong
ty thi cAn 1am cho ho biét, it nhat 13 tén cong ty va tén sin phim.
Piéu ndy c6 thé lam dude bing nhiu céch, ¢6 thé 13 mot thong
diép don gian c6 sy lip di 1ip lai tén ndy, hodic ciing ¢6 thé 12 mot
c4ch thitc ra mit ndo d6 thit 4n tugng. M6 hinh ndy bt diu r viéc
khach hang phai biét v& sin phdm hojc thuong hiéu, dua trén quan
di€ém khéch hang khong biét thi sé khong mua.

- Hiéu (Knowledge). Nhin biét mdi chi 1a budc ddu. Mot
ngudi ¢6 thé nhan biét dich vu Internet nhung khong hiéu rd ldi
ich, gi4 cd, chét lugng... ma Internet mang lai cho ho thi ho ciing
khéng thiét tha mua. Do viy, cAn phdi 1am cho khich haag hiéu vé
sdn phdm va vé cong ty.

- Thich / Thién cém (Liking). Ngudi nhin tin cé thé hifu biét
v& sin phdm, v& cdng ty, nhung ho khodng ¢é thién cam thi kho
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16ng ma ho mua hang. P& ddnh gid thién cim, ngudi gii tin ¢ thé
thuc hién nghién citu thi trudng. Ciu hoi phéng van vé thién cam
cén chia thanh cdc nc thang khdc nhau d€ hiéu r5 mitc d6 thién
cam ctia khdch hang (rdt khong thich, khéng thich, thd o, thich,
rat thich).

- Thich hon (Preference). Tuy khich hang cé thé cé thién
cdm v6i san phdm, nhung ho khéng ua thich bing c4c sin phim
canh tranh. D€ thay d6i tinh cam cda ho, cdng ty cin xiy dung mét
chién dich truyén thong. Quing cdo so sinh thudng dugc ding
dé tao ra sy ua thich sén phim cta cdng ty hon so véi nhiing sin
phdm khdc.

- Tin tudng (Conviction). Khich hang ua thich mot san phim,
tuy nhién cfing ¢6 thé ho chua tin tudng 12 cAn phai mua né. Lic
d6 muc tiéu cia chuong trinh truyén thong 13 1am cho kh4ch hang
tin 12 can phai mua sin phim.

- Hanh déng mua (Purchase). Khich hang c6 thé trdi qua tat
ci nim budc trén, nhung ho vin litng chiing chua quyét. Khi dé
muc tiéu ctia chuong trinh truyén théng la thuyét phuc ho mua
ngay. Céc thi thuat dudc ding & day cé thé 1 chio hang gid thép,
mua hing ¢6 thudng, cho ding thi, thdng tin riing thdi gian khu-
y&n mai c6 han, s6 lugng khuyén mai ¢6 han...

Sdu trang thai trén dugc tip hgp trong ba giai doan: nhin thitc
Iy tri, nhin thdc cdm xic / tinh cadm, va hanh ddng. Ngudi ti€u
diing c6 thé dang & bat k¥ mot trong s8 sdu trang thai sin sing mua
d6. Cong viéc clia ngudi truyén tin 13 x4c dinh xem da s§ ngudi
tiéu ding dang & giai doan nlo, va trién khai mot chién dich truyén
théng dé dua k) dén giai doan tiép theo.

2.2. Mét s6 mé hinh khdc
® M6 hinh ¢’ 1 Michael Ray (Communication and Hierarchy

of effects)
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Trong cédc nghién cttu vé higu qua truyén thdng, nhitng ngudi
Iam marketing quan tdm nhiu hop vio khéi niém Mitc 49 gdn két
/tham gia (Involvement) coi diy 12 mot bign s quan trong gii
thich qud trinh xit 1y théng diép truyén thong vi mdc do tic dong
cta théng digp dén vdi ngudi nhin.
Mitc d§ giin két (a€n déi tugng)

~Cag.|  Mohinh M5 hinh
o Hoc tip Gin két thap
Nhin thie Nhin thic
Thai db J’
Khicbigt | .. .. J’
cdm nhin [..07 A
' Hanh dong Hanh dong

(vé séin phéim / [
thuong higu) _:_Tha_’p_: M6 hinh X4o tron/

o Phan cip |
Harh dong Théi d6
Thiéi 40

'

- Nhin thifc

Hinh 2.3: M6 hinh phéan cdp ddp ing theo Michael Ray
(Michael Ray, 1973)
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C4c gin két quan trong lién quan dén gén két véi chuong
trinh truyén thong, g&n két véi sin phdm hay thudng hidu va gin
két véi quyét dinh mua hang. Mifc d6 gén két clia ngudi tidu ding
12 mot bién quan trong quyét dinh cdch thic va cdp 46 ma cic
chudng trinh truyén thong idnh hudng d€n nhin thidc, théi d6 va
hanh vi ctia ho.

Michael Ray da phat tri€n mé hinh xf 1y thong tin gdm ba mé
hinh dinh dang thi ty ba giai doan dua trén Sy khdc biét cdm nhin
(Perceived differentiation) v Mifc d¢ giin két (Topical involvement).
Cédc mé hinh c4p bac phan ttng gdm M6 hinh hoc tdp (Standard
learning model), M6 hinh xdo tron / phin cip (Dissonance / At-
tribution model), vd Mo hinh gdn két thdp (Low - involvement

model).

o Ludi FCB (The Foote, Cone & Belding Grid), Richard
Vaughn (1980)

Richard Vaughn va c4c ddng nghiép d Cong ty quing céo
Foote, Cone & Belding phit trién mot céch ti€p cdn mdi cho viéc
phén tich c4c tinh hu6ng truyén thong dua trén c4c md hinh phin
cAp phan tng truyén théng, két hop véi phin tich trang théi gén
két vé6i ddi tuong thap va cao. MO hinh nay duge tich hgp thém hai
truc Iy tri va tinh cdm & m8i mdc d6 gin két trén cd s ly thuyét
vé céc phin ciia v6 ndo. Theo ly thuy&t ndy, phin bén trdi cia vd
ndo phét trién manh hon khd niing 1y Iufn va tt duy, trong khi
phan bén phai thi tip trung cho hinh anh va chic ning cam xiic.
Ma trin 4 6 duge tao lap - thuﬁihg duge goi 1a 1udi FCB - Hinh 2.4,
Lugi FCB phan biét 4 chién lugc truyén théng riéng biét, bao gdm:
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Chién lugc thong tin, Chién lugc cdm xiic, Chién lugc théi quen va
Chién luge théa man dua trén 4 bién thé chinh trong chudi phan

¢ap phén dng c8 dién.

Trong mé hinh FCB, chién lugc cung cép théng tin dudc st
dung trong trudng hdp ngudi mua gin két nhidu dén san phdm va
C4c vin dé kinh t€. Hanh vi cia ngudi tidu ding s& di theo chudi
phan iing théng thudng: nhan thifc - thii 46 - hanh dong.

_ High Involyement

f—

. Tu duy (Thinking) ;| ,CAm gide (Pelling) .
" G3n kétcao - - | Chién lugc théng tin | Chiéh luge téc dong
(Information) (Affective)

- -{ e Mé hinh: Hoc (tap)
. |— Cam (gifc) — Lam

e Thong diép:

e Md hinh: Cam gidc
— Hoc tip — Lam

e Thong diép:

Low Involvement

Théng tin cy thé, T4c ddng, hidu qua.
L \ minh hoa.
" Gin két thap Tao dumg théi quen Ty théa min
(Habit forming) (Self - satisfaction)

e Mo hinh: Lim —

. {Hoc tdp — Cam giéc
| ® Thong diép:

Nhic nhé.

e M6 hinh: Lam —
Cam gidc — Hoc tip
Thong diép: Chi v,
quan tam.

Hinh 2.4: Lugi FCB

(Richard Vaughn, 1980)

Chién luoc tdc dpng s& dude dung trong tinh hudng ngudi tidu
diing mifc d6 gin két cao va cdc quyét dinh ctia ho ¢6 thién hudng
cam xiic. Vi du nhut d6i v6i cdc sdn phAm my phiim, thdi trang. ..
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ngudi 1am truyén thdng phai nhin manh vao cdc ddng co tim ly
va tinh cdm nhu tap trung vao céi téi hoic nhin manh dén su thé
hién ban than.

Trong trudng hop mic @6 gén két clia ngudi tiéu dung thip,
hai chién Iugc dudc dé nghi 1a chién ludc tao dung théi quen va
chién lugc tu théa man.

® Mo hinh AISAS

AISAS 12 mdt md hinh vé hanh vi tiéu ding dugc phat trién
bdi Cong ty quang cdo Pentsu, Nhit Ban (2004). Theo md hinh
ndy, trong nhiing thdi dai théng tin s&, hanh vi diy da cla ngudi
diing d6i véi mot ddi tigng (san phiam, dich vy, hién tugng, thong

_tin,...) s€ trdi qua 5 budc, mo ta trong hinh 2.5.

Chuy Quantém Tim kiém Hanh déng Chinsé
l (Antaenuon) (Interast) (Search) {Action) (Share)
St A : i v

Hinh 2.5: M6 hinh AISAS
| (Cong ty Dentsu, 2004)

- Chii ¥ (Attention): PAu tién, ngudi ding phai chi y dén doi
tugng. Néu ho khong chi ¥, thi s& khong c6 cd may nao khién ho
quan tim dén nhiing gi ngudi 1am truyén théng mudn truyén dat.

- Quan tam (Interest): Khi ngudi tiéu ding da chid y, ngudi
lam truyén théng cin iam cho ho cdm thdy thich thd ho¥c quan
tdm. Thong thudng, n€u khéng c6 su kich thich ¢6 chii dich mang
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tinh tich cyc tit phia ngudi [am truyén thong thi ngudi tidu ding
van bdc 16 sy quan tAm (c6 thé thich thd, hoic khong thich thi
nhung vin quan tim).

- Tim kiém (Topical): Sau khi ngudi ding quan tdm dén déi
Waong, ho s& ¢ nhu cau di tim kiém thém thdng tin vé d6i tugng
d6. Théng thudng ngudi ding s& sit dung cong cu tim kim qua
Internet nhut Google, hofic mét s cdch khéc nhu hoi ban be, ddng
nghiép, sit dung mang xa hdi nhu Facebook. . Két qua ctia phin
tim ki€m nay, ngudi tiéu ding s& tim thiy dugc thong tin cin thiét.

- Hanh dgng (Action): Sau khi ngudi diing tim thy thong tin
V€ d6i tugng, ho s& c6 xu hudng hanh déng nhu: mua hang, xem
hang, di d&n mot lién két trén trang, tdi mot phan mém hoic mot
doan video...

- Chia sé (Share): Day 12 mét budc rit mdi, chi xuét hién véi
sU ra ddi cia truyén thong va mang xa hdi. Sau khi ngudi ding da
hanh d6ng, ho lai tiép tuc cé xu hudng chia sé thong tin cho nhiing
ngudi khac.

V. KENH TRUYEN THONG

Ngudi truyén tin phai biét Iua chon cdc kénh truyén thong c6
higu qué d€ truyén tai thong diép dén vdi ngudi nhin. C6 hai cin
cit ¢ ban dé chon kénh truyén thong 12 diic diém cla ngudi nhin
tin va dic diém cla kénh truyén théng. Mic du cdc kénh truyén
théng ngay cang trd nén phic tap va chong cheo, tuy vdy mot
céch khai quét nhat c6 thé chia thanh hai loai kénh truyén thong 1a
kénh truyén thong phi cd nhdn (dai ching) va kénh truyén thong

cd nhdin.
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1. Kénh truyén thong dai ching

Kénh truyén théng dai ching (hay cdn goi 13 kénh gi4n ti€p, -
kénh phi c4 nhén) 12 c4c kénh khong c6 sy ti€p xic ¢4 nhin giita
ngudi truyén tin va ngudi nhin tin, do viy khéng c6 méi lién hé
ngudc tlt ngudi nhén tin véi ngudi truyén tin. Kénh truyén thong
dai chiing thudng bao gdm: quing cdo (quang cdo qua cic phuong
tién thong tin dai ching, trung by quing c40), xic ti€n ban, quan
hé cOng chiing (tip trung vao tai trg, sy kién va trdi nghiém).

2. Kénh truyén théng c4 nhan

Kénh truyén théng c4 nhin (hay cdn goi 12 kénh tnfc tigp) 1
kénh c6 sit ti€p xic, c6 mfi quan hé tryc tiép giia ngudi truyén tin
v6i ngudi nhin tin sao cho ngudi truyén tin c6 thé thu nhin ngay
dudgc thong tin phan hoi. D4y 14 loai kénh truyén théng ¢6 hitu qui
Vi hai Iy do. Thit nht, ngudi truyén tin ¢ thé c4 nhin héa thong
diép ciing nh céch thitc truyén tin. Thit hai, ngudi truyén tin c6
thé nhin dugc thong tin phin hdi. Trong s8 céc cdng cu truyén
thong thi ban hang c4 nhén, marketing tryc tiép, marketing tudng
téc dutge coi 12 nhitng cOng cu truyén thong sit dung kénh c4 nhén.

Loai hinh kénh truyén thong c4 nhén con ¢6 thé duge chia nhd
hon, cu thé 12 c6 thé chia thanh 3 loai ti€p theo d6 1a: kénh gidi thiéu,
kénh chuyén gik:va kénh xa hoi. "

Trong kénh gidi thiéu, nkian vién ban hang lién hé véi ngudi
mua d€ thyc hién céc giao ti€p ban hing.

Trong kénh chuyén gia, céc chuyén gia doc 14p phét biéu y
kién ¢lia minh v6i ngudi mua tiém ning.

Kénh xa hoi bao gém nhitng ngudi than, ddng nghiép, hang
x6m néi chuyén véi ngudi mua ti€m ning.
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Bing 2.1. dudi day li¢t ké dic trung va vi du v€ 3 loai kénh
truyén thong c4 nhan. | ,
Biéng 2.1..Ba loai hinh kénh truyén théng cé nhén

C6 st ki€m sodt tryc | Khéng c6 sit kiém
" tiép cta cong ty so4t truc ti€p clia
' cong ty

Kénh gidi thigu ~ [BénhangcAnhin R
(Bio hiém Liberty)

Kénh chuyén gia Nhiing chuyén gia d6c¢
ldgp phit bifu y kién
(Colgate® Plax)

Kénh x3 héi Lan truyén (nhiing
) ngudi'thén, d8ng ng-
- |hiép cda khdch bang
muc:-tiéu) (Ebay)

N

3. Su tich hep ciia céc kénh truyén thong

Mic di kénh truyén théng c4 nhin dudc coi 12 higu qua hon,
nhung kénh truyén théng dai ching c6 thé 1a phuong tién kich
thich truy&n théng c4 nhan. Truyén théng dai ching tic dfng dén
th4i d6 va hanh vi cita c4 nhin théng qua hai bude. Du tién, cjc y
tuding duge phit ra tit cdc phuong tién théng tin dai ching nhu dai
phét thanh, truyén hinh, béo chf tdi nhilng ngudi ¢6 nh hudng 1dn,
nhitng ng\di ¢6 kh ning diin dt du lugn. Budc ti€p theo 12, vige
truy2n thng 6 nhitng ngudi din dit du ludn d&n da s8 cong chiing
(nhitng ngudi kém tich cyc han).

Du6i syt phét trién elia Internet va sy thay d6i trong hanh vi
clia ngudi tidu diing, hai bude tdc dong dén th4i d6 va hanh vi néu
trén dige tim thdy nhidu c4ch vin dung khéc nhau. DG vdi truyén
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théng qua Internet véi m6-hinh AISAS, thi mdt quang cdo thi vi
s& dudc cdc ¢4 nhin truyén di mot cdch diy cAm hing d&n cho ban
beé clia minh ma khéng phdi 12 nhing “du !uédn vién”. Hodc theo
chiu ngudc lai, nhitng ndi dung quing cdo do mot ngudi tiu ding
séng tao va tu lan truyén dé van dong binh chon cho “tidc phim”
cia mink, khi dugc cdc cong ty lua chon phat trén cac phudng tién
thong tin dai ching ciing s& c6 sic manh tdc ddong rat 16n dén s6
d6ng ngudi tiéu dung khéc.



. Chuong 3
MO HINH HOACH PINH TRUYEN THONG

MARKETING TiCH HOP ,

L. MO HiNH TONG QUAT HOACHBINH TRUYEN THONG
MARKETING TiCH HQP

Quan tri IMC 13 mot tién trinh hoach dinh, t3 chifc va kidm
S0at cdc hoat dong truyeén théng marketing dé giao tiép hiéu qua
Véi cong chiing muyc tiéu. Ciing véi su gia ting vai trd ctia IMC
trong cdc (3 chie thi hoat dong nay can phai dugc dit trong mét
he thﬁng quan tri hoan chinh va tuong tdc vdi cdc hé théng khac
Cla t§ chic d6.

it

Hinh 3.1: M6 hinh hoach dinh truyén thong marketing tich hop
(Ngudn: George Belch & Michael Belch, 2009)
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D& hiéu r6 hon vé tién trinh nay, chiing ta hiy xem xét mé hinh
hoach dinh IMC vén dung trong mét cong ty & hinh 3.1,

Nhiing giai doan ciia mé hinh nay s€ dudc phin tich trong céc
ndi dung tiép theo.

II. XEM XET LAI KE HOACH MARKETING

Tai budc ddu tién ndy, k&€ hoach marketing dudc xem xét lai
& mot s6 ndi dung chinh, bao gdm: Xem xét k& hoach marketing
tong thé (k& hoach marketing chung) va cfc muc tiéu marketing
cha cong ty; Xem xét lai vai trd cta quang cdo va xic tién; Phin
tich canh tranh va Danh gid cdc dnh hudng tit mdi trudng marketing
ctia cong ty.

Khi xem xét lai k& hoach marketing tdng thé, cin hiéu dugc vi
tri ctia cdng ty trong hién tai, vi trf ndo cin hudng téi trong tuong
lai va céch thic dé di téi d6. Nhitng thong tin quan trong nay c6
thé tim th4y trong k& hoach marketing tdng thé. Tai k& hoach mar-
keting tdng thé niy, muc tiéu marketing cling sé€ dugc xdc dinh 15
cling vdi viéc phit trién c4c hoat déng va quy hoach cac ngudn lyc
dé dat duge mve tidu. Theo d6, nhiing ngudi 1am marketing c6 thé
nhan thic duge vai trd cla truyén thdng trong hé thdng hoat dong
marketing toan cong ty. Bdi vi, truyén thong 1a mdt trong nhilng
cdng cu ma cong ty st dung nhim dat dugc cdc muyc tidu marketing
ctia minh,

D& 15 hon, hinh 3.2 duéi ddy md t& mdi quan hé gitta k& hoach
markeiing tong thé, cdc muc tiéu marketing véi hoat dong truyén

théng va cdc muc tiéu truyén thong.
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.- K& hoach chung -
‘marketing -~

=1 Tinhthé mm-ke_p'.ng hién tai
'—Eo hoi, thach thire va khi nimg
| Muc tEa markeling r'[ Truyén thong ]({ Tinh hudng truyén thong ]
= Quan diém chién lrge | ] '
—LCéc chiromg trinh / cong ¢ _"'{ Séﬂ‘Phém ] Muc tiéu truyén théng ]
i Nginsich -»[ Gid ] J
_L Kiém soit _.[ Phin phéi ]

Hinh 3.2: M&i quan hé giita ké hoach marketing tong thé
va k& hoach truyén thong

III. PHAN TiCH TINH HUONG XUC TIEN

Phén tich tinh hudng xic tién dudc thyc hién dudi tiép can vé
mdj truEing hoat déng ctia né. Mt chién lude xiic tién s& khong
higy qud néu né khong tinh dé&n va khong dédp ung duge mdi trudng
ma bin than né dang vin dong bén trong. Mdi trudng xic tién ¢é
thé tac d6ng 1am ting hojc gidm gidi han nhiing Iya chon chién
luge, hojic ciing c6 thé hd trg hoiic can trd sy thanh cong clia nhitng

chién fuge da co.
Ciing nhu bat ky phén tich moi trudng nao, ching ta cd thé xem
Xét bi canh méi trudng xuc tién dudi hai mitc dd, cin cf vao kha

néng ma chinh hoat dong xic tién ¢6 thé hay khéng thé téc dong
dén, tudng dng vdi méi trudng bén trong va moi truong bén ngoai.

-~ A - A . 2
Phan tich méi trudng bén trong bao gom cac ndi dung: To

3 e \ A 3 A
chic bg phén xdc tién; Kha ndng va nguon Iuc ctia cOng ty trong
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viéc tu thyc hién cdc chuong trinh xic tién hay thué ngoai; Nhitng
ndi dung xem xét lai két qua tit cdc chuong trinh xuc tién trudc.

Phan tich méi trudng bén ngoai bao gSm: Phan tich hanh vi
cuia ngudi tiéu dung; Phan doan thi trudng va marketing muc tiéu;
Dinh vi thi trudng.

® Mo hinh t6 chitc hoat djng xiic tién ciia cong ty

M5 hinh t6 chiic hoat dong xic ti€n clia cong ty c6 thé dnh
hudng manh mé dén su phét trién va sy thanh cong ctia céc chién
luge xic tién. Cong ty c6 thé Ita chon mot trong ba md hinh t8
chic hoat dong xtc ti€n sau: mo hinh tdp trung, mé hinh té chitc
xiic tién theo sdn phdm v mé hinh phdn cdp trong trudng hop
cong ty Iua chon st dung dich vu it bén ngoai cho mot s6 chic
niing marketing chuyén biét.

Hinh 3.3: Mé hinh t6 chite xiic tién tap trung

Trong md hinh tip trung, trdch nhiém hoach dinh va t6 chic
cdc chién lugc xic ti€n cho tit ca cdc sin phdm dude phan dinh 15
cho phong/ban xiic ti€n. M6 hinh nay cho phép cdc quyét dinh xic
ti€n s& hai hoa véi muc tiéu xic tién va myc tiéu marketing chung
toan cong ty. Tuy nhién, theo mé hinh nay hoat dong xiic ti€n s&
tré nén khé khin hon trong mot céng ty c6 quy mé I6n c6 nhiéu
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sdn phdm véi nhidu nhém khéch hang muc tiéu khéc nhau.

M3 hinh t§ chic xic tién theo sin phim la két qua ti nhién
cla qu4 trinh m& rdng nhanh chéng pham vi thi trudng va pham vi
san phim cta céc cong ty quy md 16n. Theo md hinh nay, thudng
thi truéng phong Quén tri sin pham c6 vi thé clia mot tong quan ly
VGi tat ca céc trach nhiém vé sy thanh cong ciia dong sin pham ma
minh phu trich. Trong mot s§ it trudng hop khac thi trudng phong
Quén tri sin phdm c6 it trach nhiém hon, ho xay dung nhiing
chuong trinh xic tién cho san pham va phdi hop véi cdc bo phan
nghlen ctiu thi trudng, quang cdo va khuyén mai, tiéu thu dé phét
trién dong san phdm ctia minh.

P —

th hém:

\A.Zﬂ} -
A S 4 5

Hinh 3.4: Mo hinh 6 chifc xiic tién theo san phdm (nhan hang)

Trong md hinh phéin cip, mdt s6 hoat dong xiic ti€n cho céc
dong sin phidm do ngudi phu trich sin phdm chi tri thyc hién.
Nguoi phu trich sin phdm ¢6 thé cha dong hoach dinh cdc chuong
trinh xic tién cho sin phadm (ty thyc hién hodc thué ngoél), dong
thoi ho cling phéi hdp v6i phong Dich vu marketing dé tri€n khai
cdc hgp d@dng xdc tién tich hgp chung. Trong trudng hop thit hai
nay, ngudi phu trach sin phdm déng vai trd “ngudi dit hang” céc
yéu cAu v& xic tién va phong Dich vu marketing s& tim ki€m, Iua
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chon cdc don vi dich vu bén ngoai dé ky cdc hgp ddng vé quing
cdo, thiét k& bao g6i hogc cdc dich vu xic tién khéc.

Hinh 3.5: M6 hinh phan cap
e Siz dung cdc dich vu truyén thong tit bén ngoai

Viéc hoach dinh va thuc hién cédc chién lugc truyén thong it
khi do cdc nhan sy clia cong ty thuc hi€n. Do cidc cdng viéc thudc
linh vyc truyén thong rat khdc nhau va mang tinh chuyén mén cao
nén cédc cong ty cung ting dich vu truyén thong bén ngoai (dudc
goi 1a c4c dai 1y - Agency) c6 vai trd rat quan trong. Cic cong ty

‘nay c6 thé déng gép cho céc chuong trinh xiic tién bao gdm: quing
cdo, t6 chiic su kién, xtc tién ban... Hinh 3.6 mo ta c4c bén tham
gia vao hoat d6ng truyén thong.

- Cong ty (Client) - chii thé truyén théng: Nhiing cong ty
mudn ban san phidm théng qua xic tién / truyén théng. C4c cdng
ty nay ho4c thué céc dai 1y dich vu bén ngoai hoic thiét 14p mot bd
phén truyén thoéng ngay trong cong ty (In - house Agency). Cong
viéc cd ban lién quan dén truyén théng bao gém: Lén k& hoach va
@@ ra ngan sich truyén thong; Thiét k& va thyc hién truyén thong
(v6i cong ty c6 vd phin truyén thong ndi bd); Pua ra quyét dinh
sau cling vé truyén thong.
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- Dai Iy (Agency): C4c cong ty doc lap, c6 ning luc sing
tao, 14p k& hoach truyén théng va thuc hién mot phin hay toan
b6 cong viéc dudi danh nghia ciia chii thé truyén thong. Nhiing
nhiém vu ctia dai 1y bao gdm: Hiéu rd san phﬁm, d6i tht, phén tich
thi trudng (ctia khich hang - chi thé truyén thong); Chudn bi k&
hoach truyen thdng; Thiét k& thuc hanh c4c kich bin méu (thudng
v6i miu quang c40); Tién hanh céc thi tuc thanh toén véi chi thé
l'-l'l.lyen théng, véi cdc phuong tién truyén thdng va cdc nha cung
cdp dich vu kh4c; Phéi hgp chit ché véi chi thé truyén thong.

- Cdc phuong tién truyén thong (Media): Cdc phuong tién
truyén tai théng diép dén véi cong ching muc tidu (bdo, tap chi,
truyén hinh...)

- Nha cung cdp sdan phdm / dich vu lién quan (Supplier / Vendor)

Céc t8 chic cung cap dich vu bén ngoai chuyén nghiép (quay
phim, in 4n, 1dng tiéng...). -

Nha cung cép
Phuvnﬂ l!(,‘ﬂ : cAac ﬁICh vu
Cﬁl:lg ty truyén 1h6ng liénquan
(Client) (Media) {Supplier/
_ Vendor)

uru |Ll O ;J (dverhs m 'r..
Marketing true tiep (Direct Marketing Agenc
WG {"4 Al | 1( iuuh i 2
Cong ty dich vu PR (Pu blic RelationAgency)

Marketing twong tac (Interactive Agency) - 3

Hinh 3.6: Cdc bén tham gia vao hoat djng truyén théng
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P -
Viéc quan tri cdc m6i quan hé véi cic dai 1y dich vu truyén
th6ng bén ngoai cong ty dugc dit dudi tiép cén nhu quan ly quan
hé véi d6i tic (nhﬁ cung dng). Tuy vay, trong truyén thdng, y€u t3
sdng tao va yéu ciu phi hdp giita théng diép vdi cong chiing muc
tiéu ddi hoi cdc cong ty phdi quan tdm nhiéu hon dén nhilng dai
1y nay. Cong ty can x4c dinh nhiing dai 1y dich vu truyén thong
12 m6t phén bd sung cho d6i ngii marketing clia cong ty, mot mét
tuong tdc chit ché dé dat hiéu qua cao khi thyc hién cdc chién dich
truyén théng, nhung mit khdc can quan tri danh muc d6i tic dé
dam bao c6 nhitng Iua chon t3t nhat khi cdn. Trong nhiéu trudng
hgp, dai 1y ma cong ty mong mudn sif dung dich vu ctia ho lai dang
c6 nhilng cam két khéng cung ting dich vu cho c4c céng ty khéc
trong cung nginh hing. Nhitng cam két niy, hoic do yéu ciu ciia
d6i tht canh tranh, hodic 1 nhilng nguyén tic gi4 tri trong kinh
doanh ma dai 1y theo dudi.

IV.PHAN T{CH QUA TRINH (MO HINH) TRUYEN THONG

Viéc phin tich mé hinh truyén thong doi héi cong ty phdi
nim bit dugc nhilng dc trng ciia titng nhéan t§ thuéc m6 hinh.

Bt d4u tit cong ching va cdc nhém cong ching myc tiéu -
nhiing ngudi nhin tin. Céng ty cin hi€u hanh vi tidu ding, c4c md
hinh d4p dng ciia ngudi nhén tin. Cong ty ciing cin nfm bit dé
x4c dinh dugc phin giao thoa gitta trdi nghiém cia ngudi gt tin
va ngudi nhin tin d€ thong diép dudc ti€p nhén mdt céch hiéu qui.

D6i voéi quyct dinh thong diép, cong ty cin cin nhic c4c y&u
t6 lién quan d&n ndi dung, thi€t k&€ va cfu truc thong digp.

Céng ty ciing cin phén tich wu diém v& han ché cla céc loai
hinh kénh truyenfthong Cong ty xem xét ting loai hinh truyén
thong c4 nhén nhu ban hang c4 nhin, marketing tudng tic,
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marketmg tryc tiép... véi kha niing c4 biét h6a thong diép nhung
dong thdi ciing kh6 khin v& gidi han pham vi ti€p can théng diép
ho3c gidi han v& kha ning kiém so4t thdéng tin. Mit khéc, cdng
ty cling khong thé bd qua céc tu diém cla kénh truyén théng dai
chiing, cdc chi¢n dich quang cdo rdm 19, nhilng chudng trinh céng
ddng v6i quy mé. 16n vin rit c6 tdc dung d5i véi mot phin 16n
nhém céng chiing tai Viét Nam, djc biét 12 v6i nhilng san phim
tiéu ding,

Sy am hiéu v& m6 hinh truyén théng sé& cho phép cong ty dat
duge nhitng két qua truyen thong t8i tu théng qua nhitng quyét
dinh Iya chon dugc ngudn phét thich hgp, phit trién dudc thong
digp diing, lya chon kénh truyén thong phi hop véi c4c nhém cong

ching v thy nhin duge c4c dap l.’mg phén h5i

V. XAC PINH NGAN SACH TRUYEN THONG

Ngan sdch chi phéi su thanh c6ng va hiéu qua cia hoat dﬁng
truyén théng. X4c dinh ngén sdch truyén thong 12 budc quan trong
nhung kh6 khin déin dén mdc chi cho truyén thong rit khc nhau
gilla cdc nganh.hojc giita cdc cong ty trong clng mdt nganh.
Théng thubng, hai cau hdi quan tronig tai buéc nay 1a: cdn bao
nhiu tidn cho k& hoach truyén thdng? v s3 tiéii ndy s& dugc si
dung cho nhitng muc dich gi?

V& co ban c6 bdn phudng phép x4c dinh ngln séch truyén
thong: X4c dinh theo t 18 (%) doanh s8 ban; Cén bing canh tranh;
Chi theo muc tiéu va nhiém vy; va Chi theo kha niing.

1. Phuong phip xdc dinh theo tj I¢ doanh s8 ban

Céng ty 4n dinh mdt mdc ngin sich danh cho hoat ddng
truyén thong bing mot ty 1& {phan trim) ndo 486 so vdi doanh s§
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bén dif kién. Thuding thi cong ty sif dung ty 18 chia chi phi truyén
théng trén tdng doanh s6 ciia nim trudc hodic chu k¥ kinh doanh
trude lién k&.

Phuong phép nay c6 mot s6 wu diém:

- Ngén séch truyén thong c6 thé thay di nhung vén c6 chilng
muc nhét dinh va né phu thudc vio doanh s8 ban. Nha quan ly
lubn ki€m so4t dugc chi phf truyé&n thong.

- Phuong phdp niy khuyén khich cdc cdng ty ra cdc quyét
dinh trong khuén khd méi quan hé giita chi phi, truyén th6ng, gid
bén va thj trudng clia méi don vi sin phdm.

- Phuong phép nay &n dinh trong canh tranh khi c4c cong ty
trong nganh déu si dung phuong phap nay sé€ hinh thinh mét ty
1é chung

Tuy nhién, phudng phép ndy cfing c6 mdt s& han ch& nhu sau:

- C0 8 x4c dinh ngan sdch chua vilng chic, coi doanh thu 12
nguyén nhn cia mdc d6 hoat ddng truyén thong.

- Viéc x4c dinh ngin sdch cho hoat ddng truyén thong tdy
thudc vao kha ning ngin sdch hon 12 viéc tranh thd cic cd hdi
truyén thong.

- Sut phu thudc ngan séch truyén thong vao doanh s gdy kh6
kh#n cho viéc 13p k&€ hoach dai han.

2. Phuong ph;ip cin bing canh tranh

Theo phttdng phép ndy, cdng ty xdc-dinh mdc ngin sich
truyén thong nganrg bing mitc ngén sdch ciia cdc d6i thi canh tranh

trong khu vic thi trtdng va chu ky kinh doanh.
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Uu diém ctia phudng phép nay:

- Thiét 13p muc ngan séch truyén thong phi hgp véi midc chi
ti€u hgp 1y trong nganh.

- Loai trit canh tranh truyén thong.

Han ch& ciia phuong phép nay:

~ Khé biét ngin s4ch danh cho truyén théng cu thé 8 cdc cong
ty, ddc biét 1a céc ddi thh canh tranh.

- Muyc tiéu truyén théng ciia cdc cong ty khde nhau do d6 khdng
thé cin cit vao cdng ty khéc dé x4c dinh ngén séch cho minh.

3. Phuong phsp ciin cit vio muc tiéu vi nhiéin v .

Céng ty x4c dinh ngén séch cho truyén théng ciia minh trén
€d 54 nhitng muyc tiéu va nhiém vy can dudc gidi quyét. Trén cd sd
X4c dinh nhitng nhiém vu c4n phai 1am sau 46 méi x4c d@nh chi phi

danh cho c4c hoat dong truyén théng.

Phuong phép ndy c6 vu diém 12 ¢6 cd 3 kht)a hoc, né doi
héi nha quén 1y phai trinh bay 13 nhitng yéu ciu va nhié ve ma
hoat ddng truyén thdng phai thyc hién, cdc hoat dong truyén thong
dugc dé cap va midc chi phi danh cho né.

Tuy nhién, khi sit dung phuong phép nay cin chd ¥:

- Phdi giit mdc 46 hop ly gidta nghn séch marketing chung va
ngan sich cita hoat dong truyén thong.

- Khi quyét dinh mic ngén séch truyén thong phii chd ¥ tdi
tinh ch4t ci4 loai sin phdm v vj trf clia n trong chu ky s6ng cla
san phdm trén thi trudhg. '
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4. Phuong phap chi theo kha ning

Theo phuong phap nay, ngan sich truyén thong 12 tit ca kha
ning tai chinh ciia cong ty sau khi ¢dm bdo dugc mdt s8 1di nhuin
cd ban nao d6.

Phutdng phdp ndy xem chuong trinh truyén théng nhu mét
khoan diu tu trong tuong lai. Miit khic c6 thé gidm bét, tri hoan
thim chi loai bd nhitng chi phi ndy dé dat dugc 1gi nhuin trong
ngén han.

Han ché& ctia phuong phap nay 14 khong ddi hdi tim hiéu k¥ vé
anh hudng ciia c4c hoat ddng truyén théng dén két qua kinh doanh.
Ngan sich dudc xay dung doc 14p vé6i nhiing gi truyén thong c6 thé
tao ra, ddn dén kha niing chi nhiéu qué miic hoic chi khong da dé
tan dung cd hdi.

5. X#c lap ngéan sdch cho cic thanh t& ciia hén hgp truyén thong
5.1, M6t quan hé giita ngdn sdch truyén théng va muc tiéu
truyén théng
Hai budc quan trong c6 lién quan mét thiét téi nhau trong ti€n
trinh quén tri truyén théng marketing caa cdng ty d6 1a: x4c dinh
muc tiéu truyén théng va x4c dinh ngan sdch truyén théng,

X la Xic 150 nedn So sanh v&i Hoach djnh
t"‘c fp myc :;ch‘-:l’u gt-n ’ cac buéng cac hoat
iéu truyen s ruy din (quy ché dgng truyén

théng thong thong cu thé

cua cong Ly)

- X4c13p lal
muc tidu
truyén théng

Hinh 3.7: Tdc ddng qua lai giita myc tiéu truyén thong
va ngén sdch truyén thong
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Su tdc ddng qua lai giifa hai yé&u t8 ndy, trong nhiéu trudng
hdp ddi hdi cong ty phai 13p di lip lai qué trinh x4c dinh muc tiéu
X s} oy A A
truyén thdng va ngén s4ch truyén théng. Hinh 3.7.

3.2. Phdn b3 ngdn sdch truyén thong cho cdc thanh t6 ciia hén hop
truyén théng

Ngin sich truyén thong 12 con s& dinh lugng ma cong ty xiy
dung cho mot thdi ky k& hoach truyén théng nhat dinh. C6 hai
phudng phip co ban dé xéc dinh ngin sdch truyén thdng chung va
ngin sdch cho ting hoat dong / cong cu truyén thong hén hgp, d6
1a phuong phip tit dudi lén va phuong phép tix trén xudng.

-~ -~ rl l\ -~ - L -~
Lap ngan sich chung cho truyen thong marketing tit ngin
Sach cho céc cong viéc:

Theo phudng phép ndy, trude tién cin xdc dinh cidc hoat dong
cdn thyc hién trong tiing cong cu tmyén thong trong ky k& hoach
(quéng c4o, xic tién bdn, quan hé cbéng chung...), moi hoat dong
tuong ving véi mot mic chi phi cin thiét. Sau d6 1dy tong chi phi
Clia c4c hoat dong s& c6 duge ngan sich cho tiing cong cu truyén
théng. Cuéi cing, tdng ngén sich ciia céc cdng cu truyen thong
S€ 12 ngan sdch chung cho hoat d6ng truyén thong marketing cla
cOng ty.

Xdc dinh ngin sich cho titng hoat ddng tif ngan sach chung:

TU ngén sdch chung cho hoat dong truyén thdng marketing,
phan b3 ngén sdch cho céc titng cong cu truyen thong. Trén cd s§
d6, trong titng cong cu truyén thdng hdn hop s€ xédc dinh ngin séch
cho titng hoat dong truyén thong cu thé trén cd s ndm viing toan
b k& hoach truyén théng marketing cia cdng ty.

Hinh 3.8. v 3.9. dudi diy md t& hai phuong phdp phén b
ngan sich truyén thong marketing.
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ci nhin
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Hinh 3.8: Hoach dinh ngén sdch truyén thong
- phuong phdp tinh tix dudi lén
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Chi phl ma, cdp nhik thong tia vi
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Hinh 3.9: Hogch dinh ngén sdch truyén thong
- phuong phdp tinh tit trén xung
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VI PHAT TRIEN CACCHUONG TRINH TRUYEN THONG
TICH HOP

1. Téng quan

Phét trién c4c chudng trinh IMC lién quan dén hang loat quyét
dinh rdt chi tiét vé c4c cong cy truyén thidng dugc sit dung va phdi
thidc hop 1y giita ching. Théng thudng, cdc chuyén vién cia ting
linh vyc quéang cdo, quan hé cOng chiing... dua ra c4c k& hoach chi.
ti€t va cdc quyét dinh trong titng cong cu. Ngudi quan ly truyén
théng clia cong ty phdi déng mdt vai trd chi chét trong viée phdi
hdp céc cong cy nay d€ phit hgp véi muc tiéu chung nhung vén
dam blo ngan sdch d& dugc hoach dinh. |

. Nhitng quyé’t dinh vé phit trién chUGng trinh truyén th6ng
tich hgp bao gébm: x4c dinh muc tiéu truyén thdng, x4c dinh cic
chién lugc, thong diép truyén théng, chién Iugc phuong tién truyén
thﬁng cing v6i cdc chi€n thuit cu thé.

Vi mdi c8ng cu truyén théng c6 thé ¢6 vai trd khéc nhau trong
k& hoach truyén théng chung nén c4c k& hoach chi tiét c6 thé rat
khé4c nhau d8i vdi titng cong cy. Vi dy: trong khi céc chudng trinh
quing cdo tip trung 16i kéo ngudi tiéu didng si dyng sin phim thi
“Idc Iugng nhin vién ban hang di gip gd va thyc hién cic chinh
sich tao dung va phét trién quan hé vdi c4c trung gian nhu céc dai
1¥ ho3c nha bén [&. Vi bdi vi nhitng muc ti€u khic nhau gilta céc
cong cu truyén théng nen ciing kéo theo ndi dung, c4ch thdic phin
phdi thong dlep trong méi cong cu cling khdc nhau.

Khi hIa chon cﬁng cu truyén thong va quyet dinh ph01 thiic
céc cong cu theo mét cdu trii¢ ndo 46, cdng ty cin quan tim dén
cic yéu t8 ¢é inh hudng dén cic quyét dinh ndy, bao gdm: Kiéu
thi trudng sanDhdm; Chién luge ddy va kéo trong phan phéi sin
pham; Trang théi s&n sdng clia ngudi mua; Giai doan trong chu ky
sOng cia san phdm; Thit bic ciia cong ty trén thi trudng.
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2. Ban chit cha céc phudng tién truyén thong
Mbi c6ng cu truyn thong d8u c6 nhiing dic diém dic thi

riéng cling nhu chi phf khéc nhau. Ngudi 1am trayén théng cin
nim dugc nhitng dic diém nay khi Ita chon chﬁng

D€ hiéu r5 ban chét ciia ing cong cy truyén tl16ng, trudc tién
Chiing ta cén nhén dién cdc hinh thidc biéu hién cta tl‘rng cOng cu’
truyén thong, sd luge duge néu tai  bang 3.1.

2.1 QUéng cdo

Quing cfo c6 thé tiép cin s6 dﬁng ngubl mua hang trén nhléu
ving dia 1y v6i chi phi thip cho méi 14n ti€p xic, cho phép ngudi
bén 13p di 13p lai mét théng diép nhidu 14n. Quing co trén truyén
hinh ¢6 kha ning ti€p c4n s6 Iugng cyfc 16n cong chlfmg

Ngoa1 pham vi ti€p cin, quing cdo quy mé 16n cdn dem lai
i fch v& quy mé, danh tiéng va thanh cdng clia ngudi bén. Do
ban chat cong cOng clia quang cdo, ngudi tiéu ddng co xu hudng
d€ ch4p nh4n sin phdm dugc quang co hon.

QUéng co ciing c6 kha ning dién cam it 13, cho phép cﬁng
ty nang tdm sin phdm théng qua viéc sit dung khéo 1éo nhitng hith
anh, &m thanh, mau sic.

Quing céo c6 thé duge ding dé1am ting deanh s8 ban hang
nhanh chéng, tuy viy ciing ¢6 nhilng mit trdi. Mic di ti€p can
@ugc nhidu ngudi mot cdch nhanh chéng, nhung lai khong dic biét
nh¥m tdi ai va khong thé tryc tiép thuyét phuc khich hang nhu
nhan vién ban hang tryc ti€p. Quang céo ciing chi 12 kénh giao ti€p
mdt chidu vdi cong ching, khién cho edng ching khong cim thiy

cdn phan chi ¥ hojc phin dng lai. Bén canh d6, c6 nhiing loai hinh
quang cfo 12 rdt t6n kém, v dy nhit quang cdo trén truyen hinh.
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2.2. Xiic ti¢h bdn

Xc tign ban bao gbm nhitng bién phap da dang 4p dung ddi
VOi ngudi tigu ding, cc trung gian phén phéi va ci Iyc iugng bén
h.ﬁnglc&a cong ty, Xuc tién ban thu hit sy chy ¥ clia cong ching,
t20 ddng Iyc mua hang manh mé va 6 thé duge sit dung 48 ting
tinh hip din cia sin phdm, vc diy muc doanh sG 41 ting trudng -
chim hoc thy 1. |

Xiic tién b4n mai goi va tudng thudng cho nhitng phan dng
nhanh chéng tir phfa c6ng ching, tuy vy hiéu qua cia chuong
trinh xvic tién b4n khong duge nhu quing cdo hay bin hang c4
nhin néu xét dudi géc d6 xdy dyng thuong hiéu va qun tri quan
hé khéch hang.

2.3, Quan hé céng chiing

Quan hé cbng chiing mang lai d§.tin cly cao.. Céng ching.
thudng dsnh gis ring nhilng ciu chuyén thdi sy, nhitng hink mau,
Chutong trinh ti trg va syt kign thyc & déng tin ttdng hon quéng cdo.

Quan hé cong ching cfing c6 thé ti¥p cin d€n'nhiing ngudi
khdng thich'nhan vién bén hang va ciing khong thich quén_g.ca'o
do théng diép dugc chuyén dén ngudi mua dudi dafig tin tidc nhiéu
hon 12 nhitng thuyét phuc v& mit cm xic. Cling gidng quing céo,
quan hg cong ching c6 thé gitip ning tim thuong higu cia cong
ty va sin phdm. Quan hé odng chiing néu dudc cin nhic k§ hidng
v phdi hgp t5t vdi cdc yéu t8 khéc cla t5 hgp truyén thdng c6 thé
mang lai hidu qué va Igi fch kinh t€ rdt l6n.

2.4. Bdn hang cd nhin
B4n hing c4 nhén 12 conig eu hiéu qua trong mot s§ giai doan
nhit dinh cla qué trinh mua hang, djc bigt 12 khi thuyét phuc sy
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thich thi, niém tin va hanh déng mua hing cla cong ching. N6
1a hoat ddng tudng tic c4 nhan gia hai hoiic nhidu ngudi, dé mbi
ngudi cé thé quan sit nhu ciu va dic diém cha ngudi khic rdi
nhanh chéng diéu chinh cho phit hgp, Bdn hang ¢4 nhiin cing la ca
s& dé hinh thanh va phit trién quan hé v6i khdch hang & tit ci cdc
cAp d6 ctia m&i quan hé ndy, tit quan hé mua - bin mot 14n dén viéc
mua lai, yéu thich, trung thanh va “hidm md” déi vé6i thuong hiu.
Mot nhin vién ban hang hiéu qua cé thé nhd va xtt 1y nhanh chéng,
tinh t€ tdt ca c4c yéu cdu cha khach hang, hon bit ky mot loai may
mdc, bo xit 1y k¥ thudt ndo. Ban hang c4 nhin ciling d0i hoi ngudi
mua ling nghe vi phan ttng lai nhidu hon d6i véi cic théng diép.

Tuy c6 nhiéu diém d6c nhat va vu viét, ban hang c4 nhan vén
dudc coi 1a mot cdng cu cé chi phi cao, thim chi 12 cao nhit trong
s6 c4c cong cu truyén théng. Tinh chim thay d6i cia ban hiang c4
nhén, ké ca thay ddi v& hinh thic 8 chic hoat ddng niy ciing nhu
thay d8i v& luc Iuogng ban hang 1a vin dé céng ty cin quan tim.
Quing cdo c6 thé thay ddi nhanh chéng thong diép, quyét dinh
phat hodc ding lai d6t ngdt, nhung ban hang ¢d nhan thi khong.

2.5. Marketing truc tiép

Marketing truc ti€p it mang lai tinh c6ng cdng hon. Théng
diép cia chuong trinh marketing truc ti€p hudng tdi nhitng d6i
tugng cu thé. Marketing tryc ti€p 6 tinh tic thdi vi tinh iy chinh
cao. Thong diép marketing tryc ti€p c6 thé dugc soan rit nhanh
chéng va didu chinh sao cho phl hdp nhét dé thu hdt déi tuong
cdng chiing cu thé. Ciing nhut thong diép, qua trinh marketing tryc
ti€p tham chi c6 thé digc trién khai riéng biét ddi vdi titng ¢4 nhén
khéch hang. Tizh tuong tic clia marketing tryc tiép ciing 12 van dé
d4ng chi ¥, né cho phép ngudi 1am truyén thdng va cong chiing
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481 thoai véi nhau. Téng quan lai c6 thé thiy marketing tric tiép
Phll hgp v6i nhitng muc tiéu cao va xdy dung méi quan hé khéch
hz“’fg 9 dang mgt - mpt (One to one marketing). Nén tang cdia mar-
Keting trye tiép 13 cd s dd liéu khdch hang phong phi va duge cap
Bhat, cing vai khi ning khai thic cd 5o di licu nay.

2.6. Marketing turong tdc

. Véi marketing tuong téc, kénh théng tin giao tiép giita thudng
hi€u V2 cong ching I da chidu va khéng bi gidi han vé khong
8ian, thdi gian, La cdng cu truyén thong dua trén nén tdng Internet
nén khi ndng do Iudng duge cii thién vugt xa so véi cdc cong cu
khdc ke 4 v& tinh tdc thoi, tinh chinh xdc va tinh nhanh chéng.
Ngusi 1am truyén thong dé€ dang nim bit dudc c6 bao nhiéu cdng
ching truy cip trang web, nhip chon vao quang cdo, tim kiém
hhilng théng tin gi, trong bao nhiéu phiit va ci hanh vi sau d6.

Marketing tuong téc gitip cho thudng hiéu & moi noi cling véi
cong chiing, va ¢ moi thdi diém, khi cong ching st dung céc thiét
bj dj ddng va truy cap Internet.

Méic di marketing tuong tic ciing c6 nhiing han ché& nhu cong
Chiing ¢ thé sang loc mot cdch hiéu qua hau hét cdc thong diép,
hojc théng digp chi dich caa cong ty c6 thé bi bién dang, thicu
ki€m so4t nhung ban than nhitng yéu t& ndy ciing ¢6 thé dugc xoay
Chuyén ¢é ti€p cin dudi géc do tich cuc hon. Vige sang loc duge
théng diép gitip cho cic thuong hi¢u am hi€u hanh vi tiéu diing clia
cOng chiing va nhanh chéng duge cdng ching tim thdy. Bén canh
d6, véi xu hudng ngudi ding sdng tao ndi dung lam cho cac thong
di€p trd nén hap din hon, dudc cdng ching ho trg hon va theo d6

S€ va lan truyén nhanh.hon.
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3. Céic ndi dung chii yéu khi phat trién csc chudng trinh truyén thong
tich hgp
3.1. Xdc dinh céng chiing muc tiéu

Cong chiing myc tiéu 13 y&u t8 dau tién cin x4c dinh khi xay
dung chuong trinh truyén thong marketing. Cong ching muc tiéu
¢6 thé 12 cic kh4ch hang ti€ém niing cha cong ty, c6 thé 12 khich
hing hién c6, c4c nha cung ing, c4c td chidc xi hdi... Cong chiing
muc tiéu ¢4 nh hudng quan trong dén c4c quyét dinh vé viéc cong
ty s&: Truyén thong ndi dung gi? (What?); Truyén théng nhu th€
nao? (How?); Truyén thong khi ndo? (When?); Truyén théng. §
d4u? (Where?); va Truyén théng cho ai? (Whom?).

Pé c6 thé x4c dinh dugce ciu trd 13i cho c4c cu hoéi trén, ¢
thé sit dung céc k§ thuit phan tich dién hinh nhu k7 thudt phan
tich kinh dnh (thudng hiéu cong ty / sn phdm) trong nhan thdc
cla cong chiing. Vi tri clia thudng hiéu ma céng chiing hinh dung
c6 khdp véi muc tidu dinh vj ciia cdng ty diit ra hay khong? Nhan
thdc, théi dd cia cong ching d6i v6i thudng hiéu trong hién tai
nhut thé nao? Ciing nhu viéc cong ching myc tiéu dang & vij tri ndo
trong md hinh c4c bic hiu dng cita ngudi ti€u ding?

3.2, Xdc dinh muc tiéu truyén théng

Sau khi d3 x4c dinh dugc cdng ching muc tiéu, ngudi 1am
truyén thong phai quyét dinh d4p dng ndo 12 quan trong v 13 dich
nh&m d&n ciia,hoat ddng truyén thong ddi véi cong chiing. Trong
nhiéu trudng hop, phan ¢ng ddp lai cudi ¢ing 1A hanh ddng mua
hang. Tuy vdy, viéc mua hang 12 két qua cla mot qud trinh 14u dai
trong dién ti€n v& haoh vi mua cla ngudi tiéu ding.

Trén cd sd phén tich cdng chiing muc tiéu va xé4c dinh duge
ho dang & giai doan nio trong quy trinh mua, ngudi 1am truyén
thong quyét dinh ring cin phai dua cong ching d€n giai doan nao
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ti€p theo. Tudng ty, d6i véi syt nhan biét thudng hidu, gia sit chi
€6 mdt ty 1@ nhd cbng chiing bict dén thudng hiéu & trang nhd cé
frg giip,.can phai thiic ddy ty 16 ndy 1én cao.hon va & cdp béc-cao
hon trong thang cfp @6 nh4n biét thuong hiéu. Dé gianh dugc. sy
Ua thich ciia cng ching d5i v6i thuong hiéu trong tuong quan véi
thudng higu clia c4c d8i thi, ngudi Am truyén théng cin phai chon
Wa d€ khuéch truong nhilng dic tinh thuong hi¢u ma nhitng dic
tinh 46 mang lai lgi ich dugc ngudi tiéu ddng d4nh gi4 cao.
. Vénguyén tic, myc tiéu cudi clng cia truyen thong market-
Ing 1 gdy 4nh hudng dé kh4ch hang mua sim Muc tiéu ndy dat
dude thong qua qui trinh (c4c muc tiéu cy thé), bao gom:

- Xa&y dung sy nhén thic

- Cung cdp kién thic

- Tao 4n tugng tich cuc

- Dat dugc vi th thudn 1¢i trong tAm trf khich hang

- Tao ra sif quan tdm mua hang j

- Thuc hién giao dich

Muc tiéu truyén théng c6 thé dugc thiét 14p tai bit o cdp df
trang théi no clia ngudi mua.

Mt s8 vi dy dudi ddy s& 1am o hon néi dung xédc dinh myc
ti€u truyén thong trén co s& hiéu biét vé cdng ching myc tidu.

® Xdc dinh muc tiéu truyén thong dua trén s¢ nhin biét va
thdi dp 367 voi thuong hidu

Viéc phan tich hinh 4nh thudng hiéu nhim dénh gi4 ding
hinh anh hién tai ctia thuong hi€u trong nhén thic cia cdng ching,
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hinh 4nh thuong hiéu cta cdng ty so vdi d6i tha canh tranh. Két
qué phan tich hinh anh s& cung c4p théng tin d& ngudi 1Am truyén
théng x4c dinh muc tiéu truyén thong trong thdi gian téi. Dya trén
su nhin biét va thai d6 d6i vdi thuong hiéu, cin do ludng qua ba

budc nhu sau:
Xidc dinh mirc do
r :  uathich 4 . ) ' ™\
* Ngu tr{ (TOM) . Blft— Kh::mg thich
Nha » Biet— Thich
* Nhirra T ,
- . * Ratkhong thich ...
* Nho ¢ tro ghip oy a .
vy X * Khong thich
* Khong biet o ok
¢« Khong céd ¥ kien T T m——
Xac dinh mirc do * Thich nhanbiit va ira

-~ 1 X -
nhanbict | k. Rat thich ) "~ thich

Hinh 3.10: Phdn tich hinh dnh dé xdc dinh muc tiéu truyén thong

Budc 1, d4nh gi4 mitc d6 nhan biét clia cdng chiing ddi véi thuong
hiéu. Céng ty cin Itgng héa mdc d5 nhin biét thucng hiéu clia cong
chiing muc tiéu theo c4c cAp d6 clia thang nhan biét, bao gom:

Khéng biét vé thuong hiéu

Biét c6 trg giip
Nhd ra (khéng cén trg gidp)
Nhé ra ngay (nhé ra ngay, ngy tri trong tam tri).

N&u hiu hét trong s8 nhilng ngudi dudc hdi chi § hai bic dau
tién, nhiém vu cta ngudi 1am truyén théng 12 1am cho cdng chiing
hi€u biét nhiéu hon vé thuong hiéu.
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Budc 2, ddnh gis midc d6 cdm nhan cia khdch hang vé thuong
h{éu. DaGi véi nhiing ngudi quen thudc véi thuong hiéu thi cin x4c
dinh xem cim nhén ctia ho v& thuong hiéu nhu thé nao? Viée do
Itdng syt wa thich cia cong chiing ddi véi thuong hidu c6 thé dua
trén thang do § cip do:

- R4t khéng ua thich

- Khéng ua thich § mic d9 nao d6

~ Khong c6 y kién gi
Ua thich & mic d6 nio d6

Rat ua thich

Né&u da phin nhitng ngudi duge phong vén thudc hai mic déu,
nhiém vy cita cng ty 12 phai khic phuc hinh 4nh xéu trong con
mat kh4ch hang.

Budc 3, két hgp cdc thang do. C6 thé két hgp hai thang do trén
déy dé x4c dinh r5 hon myc tiéu truyén thong d6i vé6i coéng chiing
trong thoji gian t6i.

Thai 4§y thich

Mirc 4§ quen

Mike 4§ quen thugc cao

thugc thip

Thai 4§ khidng wra thich

Hinh 3.11: Vi du vé két qud phén tich hinh dnh thuong higu
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Vi dy, sau khi ti€n hanh diu tra k&t hgp mitc 46 nhin biét va
cim nhén cia khdch hang v& 4 ngin hang A, B, C, D, két qui diéu
tra dugc biéu dién nhu trong hinh duéi ddy:

Ta thiy ngén hing A c6 hinh anh t6t nhét: nhidu ngudi quen
thudc va ua thich. Ngin hang B it quen thudc hon, nhung hiu hét
nhilng ngudi quen né déu ua thich. Ngan hang C c6 hinh nh xiu
trong nhilng nguoi biét dén nd, nhung it ngudi biét dén n6. Ngén
hang D la ngin hﬁng toi té nhat.

C#n ctt vao két qui didu tra trén ddy, ta thdy m8i ngén hang
¢6 nhiém vu truyén thdng-khéc nhau. Cuy thé:

- Ngin hang A phai duy tri midc d ua thich va mic 46 nhén
bié€t cia cong chiing.

- Ngén hang B phai‘ting cudng quang b4 d& nhidu ngudi biét
dén nhu 12 mot ngin hang tt.

- Ngan hang C can x4c dinh xem vi sao kh4ch hang khong
va thich d€ thuc hién c4c bién phép € ting mic d6 ua thich cla
khéch hang trong khi van duy tri mdc d6 hiu biét thap clia cong
ching.

- Ngan hang D cin ha thfp mdc @ hi€u biét ciia cong chiing
(khdng quéang b4). Sau khi ning cao chét lugng d€ ting su ua thich
roi moi quéng ba.

e Xdc d;nh muc t:eu truyén théng theo dién bién ciia qud
trinh mua sdm

Hinh 3.12 d;(6i ddy md té din bié&n hanh vi va di€n bién tim
Iy clia ngudi ti€u diing trong qué trinh mua mdt san pham theo d6
muc tidu truyén théng (cling véi cc cong cu truyén thong) duge
d& nghij tuong dng. '
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——

Dién bién Dién'bién - Muc tigu
L hanh vi tim ly truyén thong
'Y thic nhu ciu Péng cd Thong{
| (Quéng cfo théng béo
Tim ki&€m théng tin Nhin thic | mAu diing thi, tnIlIg biy)
Dénh gi4 Théi 46 Thuyét phue:
c4c phuong 4n (Quan h¢ cong ching,
B4n hang c4 nhin, Xic
| _ tién'bdn)
Quyét dinh mua Quyét dinh Nhic nhd
Dinh gi4 sau khi mua "Hoc tp * (Quéng c4o nhic lai)
(kinh nghi¢m) '

Hinh 3.12: Xdc dinh muc tiéu truyén thong
theo dién bién ciia qud trinh mua sdm

3.3, Thzet ké théng diép truyén thong

Cic quyet dinh co ban vé thiét k€ thong diép lién quan den.
ndi dung, cdu tric va djnh dang théng diép, d4 dugc trinh bay
trong chuong 2 cﬁa t2i fiéu nay. Khi thiét k& thong digp, ngudi
1am truyén théng cin x4c dinh 18 hai loai théng diép 1a thdng
diép chii dinh va théng diép ma héa. Ciing 1a mgt thong di€p chi
dinh chi phi toan b céc chuong trinh truyén théng, nining thong
di8p mi héa d8i véi véi mSi cong cy truyén thdng 1ai doi hdi tinh
Sdng tao rit cao va nhleu dc thit riéng s& duge d€ cip & céc chudng

tiép theo.
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3.4. Luta chon phutong tién truyén thong

Ngudi 1am truyén théng cin phai dua ra cic quyét dinh vé
phuong tién truyén thong dya trén sy am hiéu vé cong chiing myc
tiéu. V& co ban c6 thé Ita chon kénh truyén théng dai ching va
kénh truyén thong c4 nhin. Tuy vy, v6i xu hudng sit dung ddng
thdi nhiéu phudng tién thong tin lién lac ctia con ngudi, trong
nhiéu trudng hgp cdng ty cin x4c dinh trién khai truyén thong qua
c4 hai loai hinh kénh dai ching va kénh c4 nhan sao cho hiéu qua
truyén théng 12 cao nhit.

3.5. Nhiing yéu t8 chi phéi dén co cdu cila td hop truyén théng

C6 nhiu yéu 8 anh hudng dén viéc Iya chon cic cong cu
truyén thong va ph6i trdn nhilng céng cu ndy véi nhau dé tao nén
phdi thic truyén thong h8n hgp. M&i cong cu truyén thong lai c6
nhilng diém djc thd riéng va chi phf cia né. Ngudi 1am truyén
_ thong phai nfm dugc nhitng dc di€m nay khi Iga chon ching.

Khi xiy dung hé thong truyén thong cla minh, c4c cong ty
&An chd ¥ d&n mét s6 yéu t8 ¢6 anh hudng quyét dinh dén hiu qua
hoat d6ng ciia hé théng nay, bao gém:

® Kiéu thi truong sdn phdm

T4m quan trong cia cdc cong cu truyén théng rit khdc nhau
trén thi trudrig hing tiéu ding va thi trudng to lidu sin xudt (thj
trudng 6 chiic). Nhiing ngudi tiéu ding d4nh gid theo thd tif quang
c4o, xdc tién ban, b4n hang c4 nhin va quan h¢ cong ching. Céc
cong ty sin xuii:dinh gid theo thi ty ban hang c4 nhén, xic tién
bén, quing cdo va quan hé cong chiing. Nhin chung, b4n hing cé
nhan duge st dung nhiéu ddi véi nhilng sén phdm phic tap, dit
tién va nhidu nii ro ma trén nhilng thi trudng c6 it ngudi ban va
ngudi ban cé qui mo 16n.
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Thi trwdmg tigu dilng ' niw&i:gi&eh& '
Quing cio " | Banbangchhan

Bién hing c4 nhan Quing cdo

Quan b cng chiing Quan h¢ odng ching

Hinh 3.13: Tdm quan trong tuong d6i cia cdc cong cu truyén thong
trén thi trudng tiéu ding va th trudmg 18 chitc
® Chién lugc ddy va kéo | .,
Hg théng truyén thdng chiu anh hudng c_hli,yé'u' Va0 viéc do-
anh nghi€p chon mot trong hai chién Iuge trdi ngugc nhau 1a chién
Itgc ddy hay chién Iugc kéo d€ tao ra mic tiéu thy. Hinh 3.14.

Chitn tupe ddy
| Thoat dbag ruyba théng, | | Yeodn | __
Ngudi [’ .Ngl.lﬁi ) __—p'iﬂslﬁﬂi#ns,
g ; T cubictn
Chidn hepe kéo
E Hogt dng truytn théng
r e e o—emmmm s

N _ S | Nt s dng
Ngudi == Ngudi R A
i sdn xuft | Yéuchy ! -mumggien |} Yeuohu i cﬁlm

Chién Iugc ddy ddi hdi hoat @dng truyén thong cla nha sin
Xuft (chil yéu 1A qua Iyc Iugng bén hang va Khuyén méi thidng
mai) hudng vio nhitng ngudi trung gian cla kénh dé kich thich h
&3t hang ciing nhu b4n sin phdm d6 va quing cdo né cho ngudi sit
dung cudi.
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Chién Iugc kéo ddi hdi hoat dong truyén thdng (chi yéu Ia
quang cdo va khuyén mii tiéu ding) hutdng vao ngudi sif dung
cudi ciing d¢€ kich thich ho yéu cau nhilng ngudi trung gian cung
dng sin phdm va nhJ vay kich thich nhitng ngudi trung gian dt
hang cta nha sin xuit.

Cic doanh_nghiép trong cing mdt nganh c6 thé khéic
nhau & chd coi trong chién lugc ddy hay chién lugc kéo.

® Giai doan sén sang ciia ngudi mua

Céc cbng cu xic tién c6 hidu qua tinh trén chi phi khic nhau
trong c4c giai doan sdn sang khéc nhau cla ngudi mua. Hinh 3.15
trinh bay hiéu qua chi phf tuong d6i clia 4 cdng cu xic tién 12 bin
hang tnyc tifp, quing cfo, quan hg cdng ching va xic tién b4n.

P

‘-"d //<
[~ e Bén bing tryc tiép
”

-

L- [N

o 's_.* P

E Ve L Xiic tién bin

g A /, :

g //,h ....... Q‘dnscéo’

E = — i i I i / Ql-lﬂll hé
"""" - cOng ching

Biét Hito Tintwimg Djthang T4 35t hang

Hinh 3.15: Hi¢u qud tuong d6i ciia ting céng cu truyén théng
-trong cdc giai doan sdn sang cila ngudi mua

Quéng cé(h.vi quan hé cong ching giit nhilng vai trd quan
trong nhdt trong giai doan biét dén,16n hon so véi nhitng cude
“viéng thim 46t xudt” clia cdc dai dién bdn hang hay c4c chuong
trinh khuy&n mai tiéu ding. Su hiéu biét ddy di ciia khéch hing
chiu tdc ddng chi yéu cia quing cdo va ban hang c4 nhin. Bén
hang c4 nhin va mot phin nhd hon 1a cia quang c4o va xdc tién

-~
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bén c6 tdc dong déng den viéc cling c8 nidm tin cha khich hang.
Vige 1di @3t hang ciing chiu t4c dong chinh cia bin hang c4 nhin
va xic ti€n b4n, va mdt phan ndo d6 clia quing céo nhic nbd. RS
ring 12 quing cfo va quan hé cong ching ¢6 higu qud cao nhat
trong giai doan d4u clia qu4 trinh théng qua quyét dinh cia ngudi
mua, cdn bdn hang c4 nhin va xic tién bén thi ¢ higu qua nhit
trong céc giai doan cudi. A

® Giai dogn trong chu ky song ciia sdn phdm

Céc cng cy truyén théng ciing c6 hiu qué kh4c nhau trong
nhing giai doan kh4c nhau ciia chu ky s6ng ¢la sin phﬁm Hinh «
3.16.1 88 thj tuong trung cho higu qua tong 48i cia chiing.
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Bift  Hifa  Tintsoug Dithing Téidithivg
Hinh 3.16: Higu qud ciia cdc cong c¥ truyén thong
trong cdc giai dogn ciia chu ky .s'lé"ng sdn phé o

Trong giai doan gidi thiéu, quang cdo va quan-Bé (iﬁng chiing
€0 higu qua chi phf cao nhdt, sau d6 dén khuyén méi '_t-lel_l 'di'mg dé
kich thich ding thif va bén hang cé ohin 48 chiém linh dja ban
Phén phi.

Trong giai doan phét trién, t&t-ca céc cong cu déu c6 thé cé
higu qua gism di7bdi vi nhu cAu d ¢6 don bdy riéng cla né 1a tin
d3n v2 trai nghiém cua khch hang.
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Trong giai doan b4o hoda, khuyén mii tiéu ding, quing cdo va
ban hang c4 nhin déu ¢6 tim quan trong ting 1én.

0 giai doan suy tho4i, khuyén mii tiéir ding vin tiép tuc c6 tic
dung manh, quang cdo va quan-hé cong ching thi gidm di va nhan
vién b4n hing chi thu hit dugc st chi ¥ t8i thiéu dén sin phim.

® Thit bdc ciia cong ty trén thj truong

Nhiing thuong hiéu cao cAp dudc I¢i nhidu tif quing c4o hon
12 tit xdc ti€n ban. D8i véi nhilng thudng hiéu cao cdp, ty suat 1gi
nhufn trén v&n dau nt ting 1n khi ty s6 chi phi cho quing cdo va
xiic ti€n ban ting. Con d&i v6i nhilng thudng hiéu dude x&p hang
thdp hon thi kha niing sinh 13i gidm di khi ting thém chi phi cho
quang c4o. .

VIL. TEICH HOP VA THUC HIEN CAC CHIEN LUGC
TRUYEN THONG

Tai budc ndy, cong ty ra soét it cd cdc chién lugc truyén
thong cia titng cOng cu 4€ dim bio yéu cAu nhit quén v2 thong
diép truyén théng dén véi cdng ching. Cén chi y 12 nhét quin
khong c6 nghia 12 giéng nhau giita c4c chién ludc, ma 12 khi thyc
hién céc chién lugc nay thi cong ching muc tiéu sé dugc dinh
hudng chung vé mét nhin thidc, mét tinh cAm hofic mt hanh dong
d6i v6i cong'ty hodic d6i véi vdi thuong hi¢u sin”phdm ndo dé.
Budc ndy diic biét quan trong d€ @im bao céc yéu t6 thuong higu
chung toan cong ty.

Sau khi ra s?iﬁt, céc chién Iuge truyén thdng trén titng cong cu
dugce trién khai thyc hién. Céc budc va ndi dung thuc hién chién
ltge dudc tiép cén tuong tf nhu bt ky quy trinh trién khai chién
Iugc ndo, vé cd ban bao gdm: S4ng tao va sdn xuit quang céo;
Mua khdng gian va thdi lugng quéng céo (trén céc phuong tién
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truyén théng); Thiét k& va thye hién céc chiong trinh marketing
tryc tiép, cdc chuong trinh quan hé cong ching, c4c hoat dong
ma{‘keting tuong téc, ddng thdi chuyén giao c4c vét phdm khuyén
a1 cho trung gian. ..

VIIL PANH GIA VA DIEU CHINH CHUONG TRINH
TRUYEN THONG

Sau khi thyc hién k&€ hoach truyén thong, cdng ty cin phii do
lu? ng tic dong clia chuong trinh truyén thong téi cong ching muc
UCu. Céc cude khio sét d6i véi nhom cong ching myc tién duge
th,}‘c hién a8 tim c4u trd 18i cho céc ciu hdi: Ho c6 nhin ra hay nhd
{eﬂ théng diep truyén théng? Ho da thdy thong di€p bao nhi€u
lan? Ho c4m thy nhu the nao khi nhan thong diép? Théi 49, hanh
Vi t'u6c vA sau khi nhén théng diép?... L

Dé d4nh gi4 hiéu qué truyén thong nhim ra céc qué'_t\ dinh
diu chinh kip thdi, cong ty cin tién hanh do Juding cic két qua dat-
duge theo ti¥ng giai doan, khi dang thyc hién chuong trinh ‘m)fén
khéng chy khéng chi do Iudng khi két thic chuong trinh, V.léc
d4nh gi c4n thyc hién ca v& dinh tinh va dinh Itgng. Céc chi tiéu
dinh tinh bao gm: mitc 46 nhin biét, ghi nhd, ua thich, long trung
thanh. .. cda cdng chiing d6i v6i thudng hiéu sin phdm. Céc chi
tidu dinh Iugng nhu: doanh s8, thi phin, khéi lugng !)én, s6 lugng
kh4ch hang mdi... Céc chi tidu ndy c6 thé dugc cu thé héa va
chuyén bigt cho titng cong cy truyén thong.

N#i dung kiém so4t c4c hoat dong truyén théng s& dugc trinh
bly chi igt trong chudng 7 ciia cudn sich nay.
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CAC CHIEN LUQC PHUONG TIEN TRUYEN THONG

LTIEN TRINH HOA CH DINH PHUONG TIEN TRUYEN THONG

~ Phuong tign truyen thong 12 mét phin quan trong ciia chif’n
dich truyén thong hi€u qua. Viéc Iua chon phuong tién truyén
Ong chinh xc va xdc dinh tho biéu truyén thong hop 1y € dam
b0 cho thong diép dén diing vdi cong chiing muc tiéu, trayén i
dﬁng theo y dd ctia cong ty véi muc dich cudi cing 1a tao ra nhiing
Phan Ung ddp lai tit phia cong chiing muc tiéu. '

Khi hoach dinh phuong tién truyén thong, cdc cong Ly co thé
hye hién theo tigh trinh bao gém 5 budc sau diy. Hinh 4.1.

* Muc tién truyen thong

* Cong clning me tiéu Ll
* Cac chuong trnnh truyén thong ctia dot thu
* Chién luge thong diép

Xde dinh vi dinh gii kha ming cia cic phuong
{_ tién truyén thong

* Cac tien ehuan dinh hrong
* Céc tidu chuan dinh tinh

Chon lwa phuong tién truyén thong

Lownin
e e
! __ Dinh gia

Hinh 4.1: Tién trinh hoach dinh phuong tién truyén thong
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1. Phan tich

Muc tiéu truyén théng c6 dnh hudng quan trong d€n viéc lya
chon phudng tién truyé&n théng. M6t muc tiéu truyén thong thudng
thé hién nhilng tuyén b8 rd rang vé d6i tugng cong chiing muc tidu
va nhiing gi4 tri dinh lugng vé tin suit. D& r5 hon, hdy xem xét
muc tiéu truyén thong sau: “Tdng cudng nhin thitc, dugc do bing
khd ndng nhd khéng cdn trg giip, vé nhimg céng dung mdi cia
sdn phém (thiét bj trg gidng) dat dén mitc 40% d0i tugng 14 phu
nit - gido vién tiéu hoc - 1ai dia ban Ha Npi. Ddm bdo truyén théng
diép tdi ho it nhit 1 tudn 1 ldn trong thoi gian 1 thdng”. Véi muc
tiéu nhu vy thi chic chén cong ty khdng thé Iya chon quing cdo
trén kénh truyén hinh Ha Noi dude vi d6i tugng khén gid ciia kénh
truyén hinh ndy qué rng, mit khic mdt bai PR trén tap chi Gido
duc ciing khong ddm bio dudc tin suit truyén thong dé ra.

Viéc hiéu rd vé cdng ching myc tidu cling cho phép kia chon
. phudng tién truyén théng ndo ph hgp véi ho. Viéc ti€p c4n nhém
ngudi tré Jam vin phdng vA c6 thu nhip dn dinh théng qua c4c
phudng tién truyén thong Internet nhut céng cy tim kiém Google,
ho#ic mang xa hoi s& hgp 1y hon 12 sit dung b4o in. Tuy viy, khi
phan tich chi tiét thém d€ hi€u viéc st dung mang xa hdi clia cic
nhém ngudi ndy nhung & c4c qudc gia kh4c nhau. Thim chf ciing
v6i nhém cdng chiing nhu trén nhung & qudc gia ndy thi tiép cén
qua Facebook, nhing & quéc gia khéc thi 1ai phai sit dung Switter.

Khi phén tich chién lugc thong diép, ngudi hoach dinh phuong
tién truyén thong cin nhén ra ring, mdt thong diép dudi dang gdi
md mdt tinh cim, mt cé.mm-giéc 38 rét khé trién khai dudi dang
quéng c4o in 4n. Thay cho quang céo in, mét sy kién trdi nghiém
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hodc mgt TVC cing v6i hiéu dng m thanh, hinh 4nh chic chic
S€ hiéu qua hon. | "

Cusi cing, cong ching myc tiéu dugc vy quanh bdi cic
thong digp truyén thong tt c4c d6i i canh tranh nén cong ty cin
nghién cdu cch thic 1am thé no dé gianh dugc sy chi ¥ 6 phia
¢8ng chiing va thé hién dugc vi th€ ciia minh v& mit thdi lugng va
tan sust truyén thong. T |

2. Cicyéu ts chon lya phuodng tién truyén théng

Sau khi qué trinh phan tich dZ hoan thanh, cong viée phic
tp ti€p theo nhim diénh gi4 c4c phuong tién truyén thdng duge
thyc hign, Ngudi 1am truyén thong cin sang loc c4c phuong ti¢n
theo c4c d4nh gi c vé& dinh tinh va dinh lugng. C4c ddnh gid
dinh lugng thudng 16 rang, c6 con s& cu thé va khich q;;zin nhu:
36 Iugng céng chiing tiép cin dudgc, chi phe tiép can, Cac d4nh gid
dinh tinh 12 nhitng phén do4n chi quan cita ngudi 14p k€ hoach dya
trén syt am hidu cda ho vé céc phisong tién. Tuy détth gid dinh tih
thudng rat kh6 khiin nhung chiing lai 12 yéu 6 quan trong d6i véi
mdt k& hoach phuong tién truyén thong chiéu qua.

2.1. Nhitng ddnh gid dinh luong

® Pham vi va Tan sudt

Pham vi / Ty 1§ tiép c4n (Reach)

Ty 1¢ tiép can dugc sit dyng phd bién dé do ¥Sng s6 Iugng
hojic tj 1¢ phén trim cong ching muc tidu ti€p xic duge voi mot
quang c4o don 18. Tuy vy, vdi quan diém truyén thong marketing
tich hgp, chign dich truyén thong dudc sang tao nhdm “bla viy”
Cong ching trén nhiéu cong cu truyén théng trong cing mét thoi
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-diém. Vi ly do d6, ty 1¢ ti€p céin dugc x4c dinh dya trén kha ning
mdt cong ching muc tiu tiép cin duge véi mdt “tin hiéu truyén
thong” trong s& rat nhiéu tin hiéu truyén théng dudc phét béi céc
cdng cu truyén thong khdc phau trong cling mét chién dich.

Trong thyc t&, dil cong ty cé thyc hién quing cio trén TV, ¢
trién khai banner quang céo trén céc trang web thi vin chua chic
cong chiing muc ti€u c6 thé nhin thiy hojc nhdp chon vio banner.
Khi m@t c4 nhan ndm trong nhém cong ching muc tiéu ti€p cin
dudc, nghe hojc xem dugc thong diép truyén thong thi dugc tinh
12-‘mét 14n xuit hién (Impression).

P& minh hoa, gia st cé 1.000 ho gia dinh trong mot khu vite
cu'thé va 700 hd trong s8 ndy c6 cd héi tiép xic vdi thong diep
truyén thong tf mot 1an trd 1én. Vi téng thi trudng 12 1.000 ho va
c6 700 hd ¢6 cd hdi ti€p cin nén ty 18 nay 12 70%.

Ty 18 ti€p cin cho phép ngudi Am truyén thong Ita chon
phuong tién truyén théng hiéu qud hon, c6 thé thu hit t6t nhit
* nhilng cong ching muc tiéu ma ho dang mudn dat dén. Viéc hiéu
biét hanh vi clia cong ching muc tiéu rit c6 ¥ nghia d6i véi céc
quyét dinh vé ty 1é ti€p can. Cfing 12 Ita chon quang cdo trén TV,
nhung quyé&t dinh quing c4o tai thdi diém nao trong ngly s& 1am
thay ddi dang ké ty 18 ti€p can. Bén canh d6, dia trén c4c bién s§
vé& nhin khiu hoc, mdt théng diép truyén théng qua mang xi hoi
hoic dién dan trén Internet danh cho gi6i tré chic chin s& mang
lai ty 1¢ ti€p can cao hdn so vdi viéc truyén thdng qua tap chf in.

Tuy ty & tiép cén rt c6 ¥ nghia khi quyét dinh phuong tién
truyén théng, vin d& cin quan tim d6i v6i chi s ndy 13 d6i khi do
1udng gi4 tri ctia né lai khé khiin va thi€u chinh x4c. M6t 1dn quang
c4o trén tap chi ¢ dudc tinh vdéi t4t ci moi ngudi nhin duge cudn
tap chi d6 hay khong? Hay doan quang céo trén tivi cé duge coi
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lé. mdt 1an ti€p xiic ngay c4 khi kh4n gi di vio bép trong sudt théi
&1an phét quang cdo d6? |

Ty 1¢ ti€p can dugc x4c 13p trong qué trinh hoach dinh chién
luge phuang tién truyén théng. Chuyén gia phu trdch chién luge
PPUdng tién truyen théng cita cong ty s& lién hé tryc ti€p véi cic
cong ty truyén théng (Media) d& nim duge s6 lidu v& ty 16 tip can
461 véi titng phuong tign. Ty 1¢ tiép cin 12 mot s8 lidu wéc tinh cin
Phai sy dung thin trong, céc cong ty truyén théng thudng c6 xu
huéng wdc tinh ty I ndy cao vi nhut vy ho c6 thé tinh phi cao hon.

1"

Tan suit (Frequency)

_ Tan suft d& chi 56 I4n trung'binh ma mot céng chéng myc
i€u duge tiép xiic véi cdng mot thong diép truyén théng trong mot
khoang thai gian x4c dinh, a

D€ minh hoa, gia sit trong s6 70% h$ gia dinh ti€p f:én dugc
V8i théng digp truyén thong k€ trén, trung binh méi h thdy dugc
théng diép 3 14n thi t4n sust s& 12 3. |

Tén sufft dugc nhitng ngudi 1am truyén thong xéc dioh khi
Xem x¢t phén b3 ngan sach truyén théng - dya trén mic gi tinh
Cho m6i 14n xuft hign trén phudng tién truyén thong. MGi phudng
tién truyén thong s& 4p dung hinh thic chiét khéu khi mua nhidu,

Ciing gifng nfu ty I¢ tiép cdn, yéu 6 thdi @iéﬂ_l cling dnh
hudng tAn suft ma mot cong ching muc tiu c6 thé tiép can vdi
thdng diép truyén thong.

Trong thyc t&, nhitng ngudi 1am truyén thong phéi gidi quy&t
vén d& Im thé nao dé phan chia ngfin séch truyén théng gida pham
vi V2 tin sufit. Néu myc tiéu 12 tao sy nhin biét thi mgt chvong
trinh quang c4o c6 thé dem lai phiam vi ti€p cén 16n, diéu cin cin
nhéc I pham vi tiép cin cin 16n dén mic ndo d€ trénh lang phy
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ngin séch. Mit khéc, d€ xdy dung tinh cdm va m6i quan hé lau
dai v6i khach hang thi mdt chuong trinh v6i céc thong diép truyén
thﬁng nhic lai nhim tao sy than thudé c6 thé 1a hop 1y, tuy vy
cin phai d&m bio ring thdng diép dugc nhim dén ding d6i tlwng
cdng chiing myc tiéu.

Pi€m ddnh gii chung (GRP: Gross Rating Point)

Diém d4nh gi4 chung 12 mdt cong cu do htdng tip hop tdng
s0 lugng trinh di€n ma mdt chién dich truyén théng s& dat dugc
thdng qua cédc phuong tién truyén thong cu thé trong mét khodng
thdi gian nhét dinh. D6i véi chudng trinh truyén thong phét séng
(thudng 13 quang céo), mbi GRP tudng duong véi 1% sd lugng
cbng ching theo ddi thong diép trén tdng hugng cong ching muc
tiéu cho mft chudng trinh truyén théng.

- Cong thitc:

GRP=RxF
Téng di€ém dénh gid chung = T§ I€ ti€p can x Tén suft
- Vidu:

Cong ty quyét dinh phét séng mdt doan quéng c4o trén truyén
hinh tai thdi diém dién ra vong ¢hung két béng d4 th& gidi WC
v8i 60% d#n s6 dang theo ddi thi pham vi 12 0,6. Gid sit ring miu
quéng cdo d6 ciing duge chay trong chuong trinh khéc va tao ra
pham vi k&t hgp 1 75%. Néu doan quéng cdo dudc chay 3 1in thi
GRP s¢ la:

75x3=225

Viéc xem xét titng phuong tién truyén thong d& x4c dinh mic
GRP cu thé 1a rdt quan trong ddi v6i ngudi 1am marketting, bdi
thong qua d6 c6 thé t6i da h6a hiéu qui cia chién dich truyén
thong tdng thé d€ dat dugc céc muc tiéu truyén thdng.
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" Tuong ty nhut ty 1¢ tiép c4n, dit ligu dé xdc dinh GRP c6 thé
9¢ tim thdy trong phén thong tin b3 sung tit.céc phudng tign
truyen thong. Thudng céc dai truyén hinh, bio chi va truyén thong
:]n,rc tu)’fn sé' cung cip dit liéu mé t3 cong chiing muc tiéu dudi
n;‘ng ~th91'1g tin nhin khiu hoc va tim ly hoc. Nhilng thong tin
Y S€ gitp ngudi Iam marketing ctia cong ty xdc dinh xem cong
Ch!.lng muc tiéu clia phuong tién truyén thong dy ki€n c6 phd bop
"63 nhu ciu truyén thong ciia minh hay khong. Céc cong ty truyén
U_long thi sif dung dit lidu pdy 1am co s& cho céc chién Iuge dinh
814 clia ho, gi4 dugc tinh khéc nhau fy thuc vio quy m6 va ndi
U ngu clia nhém céng chiing holic thdi diém trong ngly, hoic thoi"
ltgng phat séng. o

GRP dudc sit dung c4 trong qué trinh hoach dinh I4n trong
dénh gi4 higu sust hoat dong truyén théng. D6i vdi viée do ludng
higu sy at, ngudi lam marketin g s& phdi thyc hi¢n thém mét thao téc
0 1A so sdnh GRP ban d4u vdi thanh tich thyc t& nhim phét hi¢n
sai s§ cﬁa\ké" hoach truyén théng ban dau. Dit lidu hiéu su’-__ﬁft truyén
-thdng thyc t& c6 thé cin cf vio thong tin sau chién dich truyén
thdng va dd dugc kiém tosn. Dit liéu hiéu sufit thyc t€ thudng do
Mot cdng ty nghién ciu thi trudng thu thip d¢ dénh gi ddi voi
tiing cong ty thyc hi¢n truyén thong trén mdt th trudng cy thé hoge
dénh gi4 d6i vi mét phuong tién truyén thng da chon.

Diém chii ¥ khi sit dung GRP 12 ch#t ugng thdng digp (diém
hdp dfn va tinh sdng tao) 12 mdt vén dé cdn quan tdm khi phén tich
cdc k&t qua GRP. C4n phai nhin thic ring céng ching myc tiéu c6
thé “nhin thiy” mot quang céo, nhung chua chic ho d nghe hoic
xem phin ni dung d6 khién cho nhiéu thong diép tinh t&€ s& bi b
qua. Khi ndy sinh nhitng chuong trinh truvén thong c6 GRP cao va
kh4 Iy tudng trong k& hoach nhung lai khdng mang lai mic doanh
s8, 1¢i nhugn va thj phdn nhy mong mudn, ngudi 1am truyén théng
cén xem xét lai ndi dung chién dich, tinh séng tao ciia chién dich
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cling nhut tim hi€u cin k& cdng chiing muc tiéu nhdm x4c dinh ly
do tai sao hiéu suit truyén thdng khong dat nhy muc tiéu da dé ra.

Chi phi trén mdi diém/ lugt xem (CPP: Cost Per Point)

Ngudi 1am truyén thong 1én k€ hoach mua khéng gian truyén
thong (phit sérig, quing cdo trén tap chi, trén website...) dya trén
c4c s8 lidu vé cong ching muc tiéu clia phuong tién truyén thong
du ki&n va tdng diém d4nh gi4 chung (GRP). Quyét dinh cudi cing
ctia ho s& phu thudc vao lugng ngin sich danh cho phuong tién
truyén thong dudc lya chon, vi vy can do ludng chi phf trén méi
diém (CPP) - hay thudng dugc goi 12 tdng lugt theo ddi quing cdo.

- Céng thilc tinh:

Trong dé:

CPP (Cost Per Point): Chi phi trén m&i diém / lugt xem

MC (Media Cost): Chi phi (mua) phudng tién

GRPs (Gross Rating Points): S& diém dénh gia chung

Vi diém d4nh gi4 chung dugc sit dung cho nhiéu phudng tién
truyén thdng (tivi, radio, quing céo ngoai trdi...), chi phi cho mbi
diém 12 mét don vi chudn dé so sdnh hidu qua cha cic phuong tign
truyén thong khéc nhau.

2.2. Nhitng ddnh gid dinh tinh

Ciing véi viéc do ludng khich quan thong qua cac k¥ thudt
dinh lugng, ngudi hoach dinh phuong tién cling két hdp cic d4nh
gi4 dinh tinh, thyc hién chi y&u & nhitng pham vi sau: Sy pho
hop gilta cong ching muc ti€u véi d6i tugng clha phuong tién
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truyén thong; Sy phi hop giita chién luge thong diép va déi tuang
Cla phudng tién; Co hdi bde 16 va trinh bay cua théng di€p truyén
thdng; Higu qua tan suit tich Idy.

® Sit phit hop giita cong chiing muc tiéu véi déi tuong cia
Phutong tign truyén thong

B VIET NAM: CAC CHI SO INTERNET

" THOUGIAN TRUNG BINH i 1§ S DUNG THOT GIAN TRUNG
l*iH MOT NGUOT DU

MOT NGULT DUNG SUf INTERNET TREN
DUNG INTEANET TREN MAY - DI DONG 50 vO DUNG INTERNET TREN
TINH MO1 NGAY : TONG DAN 50 D! BONG MOT NGAY

4G 37’ 34% 1G 43’

We Are Soclal + Sources US Commy B, Dot ebbmdio

Hink 4.2: Vi dy min‘h hoa vé thoi gian sit dung Internet J Viét Nam
(Ngudn: GlobalWebIndex, 2014)

Tinh chit ciia mot phlidﬂg tign tﬂlyen thong la d6i tuong cia
né khéng chi bao gdm d6i tugng dich cha cong ty can truyén thong
ma con bao gdm cé nhﬂng ¢4 nhan ndm ngoai thi trudng muc tiéu
ndy. Vi quy md cta d8i tugng nhén thdng di€p xédc dinh phuong
tién, ngudi lam truyén thong thudng phai trd mét phin chi phi
ngay c4 cho ddi tugng cong chiing it c6 gid tri. D€ gidm thiéu sy
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lang phf ndy, ngudi 1am truyén thong cin d4nh gi4 mdc 4 phd
hgp giita cong chiing muc tiéu dinh truét v6i d6i tugng nhén duge
th6ng diép ma phuong tién chuyén dé&n. K& hoach phuong tién cin
thé hién c4c phuong ti¢n truyn théng c6 sy phl hop nay 12 t6t nht.

® Chién lugc thong diép va d6i tugng ciia phuong tién

Hiéu qua cia mot théng diép thudng phu thudc vio mdi
trudng ma phuong tién tao ra. Mt s§ yéu td quyét dinh sy phi hgp
clia phuong tién truyén khi truyén thong diép dén v6i cong ching
muc tiéu 13: Mai trudng bién tép; Su phit hgp sdén phdm; Khd ndng-
ky thudt; Chién lugc phuong tién ciia déi thii canh tranh.

" Mbi trudng bién #p 12 quan diém va ndi dung cfu chuyén ma
phuong tién thé hi¢n. Cong chiing myc tidu c6 thé tim thdy sy hdp
din & nhiing phuong tié€n ciing chung quan diém va I¢i fch vdi ho.

Tinh ch4t cla sin phdm rdt quan trong trong viéc lya chon
phuong tién. Trong mét vai trudng hdp, ndi dung bién tip cia mdt
- phuong tién c6 thé phd hgp vdi mét s& sin phdm hay thuong hiéu
ndy hon mét s§ san phdm hay thuong higu khéc. V{ du quing cdo
4n dy khong phd hdp vdi kénh phét thanh cho cdc ddng bao din
tdc thiéu s0. )

Pic diém hay khi ning k¥ thuit clia phuong tién dnh hudng
d&n hiéu qua ciia mt thong diép. Nhﬂng thong diép st dung hicu
tng nhin thi khong phi hdp véi dai truyén thanh, hay nhiing théng
diép séi dong, thic giuc thudng phi hgp véi truyén hinh hon 12
v@i tap chf.

Cudi cdng, chién lu'ch-phUcmg tién quing c4o cla ddi thu
canh tranh c6 thé dnh hudng dén Iya chon phuong tién cia cdong
ty. Trubng hdp vi tri hiéu qua ma cdng ty Ia chon 1a mét sau cla
mét cudn tap chi, holic quing cdo phim ngdn gilla chuong trinh
thuc t€ vai thdi lugng gidi han, ma nhitng vi trf ndy d8i thd canh

tranh 43 chiém giit dugc trudc.
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1L PHAN TICHMOT S6 PHUONG TIEN TRUYEN THONG

PIEN HINH

M&i loai phudng tién truyén thong déu cé dic trung riéng véi

m?f tp hgp céc dic tinh ciia n6. Bang 4.1. so sdnh wtu diém vA han
Che ctia mot s6 phuong tign truyén thong chinh. |
Bing 4.1. Uu diém va han ché ciia mét s phuong tign truyén théng

E_Qng tién Uu diém _ Han ché
Truyén hinh |- Kha ning truyén thong trén (- Ctu phj' tu;?ét dGi.cao
dién rong . |- Db nhifu loan truyén
- Chi phf trén mdi lugt tiép| thong cao )
xic thdp - D& bi Iuét qua
- Két hop dugc hinh dnh, &m| _ §y 12 niing chon loc
thanh, chuyén déng khén gid.
- - L6i cubn gi4c quan o ,
- Chi ¢6 dm thanh

* Truyén - Pugce chdp nhin rong réi

-
o

thanh . Kns nang Iya chon v& dja 1y |- D& bj Iudt qua

va nhén khiu hoc cao - ft dugc chid ¢
- ~ Chi ph thip |- T gid b phan o

Bdo |- Linh-hoat |- Vong d%i ngén
- Kiém soét dugc thoi gian |~ Chét lugng t4i sin xust
- Khi ning bao phd thi thép .
truding dja phudng tot - ft khé niing duge ngudi
- Duge chilp nhén rong 1 |9%° truyén tay nhau

‘ - Gifi han & dang “in”
- Df tin cfy cao. (hinh 4nh tinh va chil)
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Phuong tién Uu diém ) Han ch&
Tap chi |- Khaniing lyachon védjaly|- Thdi gian trudc khi ky
vi nhén khdu hocritcao  |hgp ddng (mua quing
|- D3 tin cdy v2 uy tin cao c4o) lau
- Chét lugng t4i sin xudt cao |~ Chi phf cao
- Vong ddi dai ;;‘ht;“g dam bio duge vé
- Khd ning duge ngudi doc
truyén tay nhau cao.
Khdng gian |- Linh hoat - ft kha ning lya chon
figodi trdi |- Kh niing dugc thiy nhidu|Xh4n gid
lincao - Han ché& vé tinh séng tao.
- Chi phf thip
- Canh tranh v& thong diép
thép.
Nién gidm |- D9 phi t6t - Nhiéu canh tranh
- D¢ tin c8y cao -Thoi gian chd d¢i 14u
- Pham vi r{ng - Han ch€ tinh sdng tao.
|- Chi phi thip
Internet |- Tinh chon loc cao - Tinh h&n d6n gia ting.
- Kha niing tudng tdc |
Chi phf tudng d6i thip.

Nhin chung, cc phuong tign truyén thong khéc nhau trén bon

mit, 46 la:

- Chi phi cAn thiét dé phan phéi thong diép
- D&i tugng cong ching hudng téi
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- Céc khé niing ky thuat
- Két c&u chi pht
N Céc ndi dung dudi day s& phan tich c4c phudng tién truyén
Ong cd ban dya trén c4c d¥c tinh quan trong néu trén.

L Truyén thong ph4t séng

L1 Truyén hinn
“Chi trong 2 ti€ng ddng hd mot budi 6i tht 6 cudi théng 8
gim 2013, nhén vién clia mét cong ty nghiéa ciu thi truong da
M dudc tdng cong 112 lugt quing cdo truyén hinh.ciia 48 nhin
lhlcu trén kénh VTV3. 9 trong s6 48 nhin higu d6 xudt hién dén 4
&n, phin 16n 12 hang tiéu ding nhanh v2 dugc phém”. |
hinh-cuoc-choi-cua-ithung-

(Ngudn; http://www.tinmoi.vn/quang-cao-n'ilycn' \
. ong-lon-011280087 html),

~ Trén day 12 bitc tranh m6 t& xdc thyc vé thi trudng dich vu
ang c4o truyén hinh tai Viét Nam trong giai doan hi¢n nay. Doanh
thu i quang c4o trén truy2n hinh chiém ty trong cao nhét trong
tSng doanh thu ciia thj trudng quang efo.

o Uu diém

Pham vi

Truyén hinh thyc sy 12 mdt phudng tién ti€p cén duge véi hau
hét c4c d6i twong. Tinh dén hét nim 2012, c& aude €6.21.291.090
hd gia dinh c6 tivi, chiém 91;7% tong s6 ho gia dinh (theo 58 ligu
W Téng cyc Thong ke). Khong c6 mt phﬂdng_ﬁén nao trong gio
Phét hinh c6 thé ti&p can dgc dén trén 90% 50 hd gia dinh trén ci

NWdc. Bén canh d6, truyn hinh theo yéu cu, truyén hinh Internet

(IPTV) va truyn hinh qua thiét bj di dong (MobiTV) ngay cang
N3 16 khiéh cho pham vi ti€p cén cia treyén hinh cing 16n hon.

14
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Pham vi rfng 16n clia truyén hinh @4 ]am cho c4c hoat ddng
truyén thdng (chl yéu 12 quang cdo) trén truyén hinh ngdy cang
ting trudng. SG liéu uéc tinh cia Cuc Quén ly Canh tranh (B6
Cong Thuong) cho thiy, tdng doanh thu cla thj trudng truy2n hinh
Viét Nam vio nfim 2011 di dat gdn 2 ty USD va ting 1én 2,5 ty
USD nim 2012, Riéng doanh thu tit quing cdo da dat 850 trigu
USD trong niim 2011 va hon 1 ty USD n&m 2012.

e Tinh dong

Nhitng d4c tinh v& 4m thanh va hinh 4nh @3 tao ra cho truyén
hinh m6t khi niing dgc d4o duy nhét trong viéc phén phat théng
diép quang cdo bing viéc sit dung 4m thanh va hinh anh ddng,
Quang cdo dugc phét trén truyén hinh séng dong, 16i cudh ngudi
xem va thi vi hon nhi€u so véi bit ky phudng tién truyén thong
ndo khéc. Viéc ching minh 1¢i ich cia sdn phdm ciing nhu géy chi
¥, tao ra trang théi tinh cdm nao 46 tit phfa ngudi xem trd nén dé
dang d6i vdi truyén hinh,

® Pham vi dia Iy cé chon loc

Yéu ciu ti€p cén cong ching muc tiéu theo pham vi dia ly
dugc ddp dng d& dang bdi c4c dAi truyén hinh dja phuong. Theo
B4o cdo tong két céng tac ctia B6 Thong tin va Truyén théng, tinh
dén hét nim 2013 toan qudc c6 64 dii truyén hinh dia phuong.

e Chi phi phin nghin thip

Chi phi cho mdi 30 gidy quing cdo trén truyén hinh trung
udng vio “gid vang” dudc cho 1a v6 ciing I6n. Vi dy nhu chuong
trinh “Giong hét Viét Nhi nim 2013, d€ c6 dugc 30 gidy quing
€40 trude ho¥c trong dém chung két, doanh nghiép phai bd ra 280
tridu ddng. Tuy viy, do dic trung pham vi ti€p cén rong 16n duy
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nhit cig truyén hinh khién cho chi phi phin nghiﬁ .ﬂé quang ¢do
€n phuong tién nay trg nén rit canh tranh.
Ta ¢6 thé so sdnh chi phi phin nghin cta viéc quing co trén-
bio voj quang cdo trén truyén hinh d€ cho rd hon: (Hinh 4.3)
~Quéng cdo trén bio: vi du nhit bso Tién phong
o Gid 1 trang mau: 50 tri¢u ddng
o Pham vi: 150.000 d6c gia - w
o CPM: 333.333 dbng. |
- Quing céo trén truyén hinh: vi dy VIV1 - try6c bén tin
thi sy 19h (md giy B4) '
o Gid cho méi 30 gidy quing cdo: 55 triéu dong
0 Pham vi: 4,5 trigu ngudi xem (udc 5% din s6)
0 CPM: 12222 ddng.

® Han ché _ )

- Chi phf tuyét d6i 16n miic d chi phf phén nghin c6 the thp.
Didu nay c6 thé chi phi hp vdi c4c cong ty 16n véi nhu cau truyén
théng rdng rii. Chi phf khi sit dyng phuong tién "f'“ye“ hinh, ngoai
thdi Iugng phit séng tai céc “gid vang” con phii 'ﬁnl: dé'n chi phf
thiét k&, dan ding va thyc hién cde chuong trinh truyén théng.

- Han ché& v& thdi gian phét séng quéng céo. Diéu nay bidy
hign qua gi6i han t6_r_;g s& gid phét séng cho QU5ngAcéo f:ro‘ng ngay
va ty I¢ thi gian phét séng quang ¢4o trong toan by thoi gian. Tuy
didu ndy, mot mt 1am khan hiéim thdi hugng phét séng 6] véi céc
cOng ty mudn quing cdo, nhung mit khic né cling dem lai nhitng
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cam gidc dé chiu va chiip nhan quang 4o chén vao chuong trinh &
mifc d6 vira phai d6i véi ngudi xem.

- Tinh khong thé luu giit. Mic du d3 c6 nhilng dich vu truyén
hinh cho phép xem lai céc chuong trinh d3 phét s6ng (nhu MyTV)
thi chi ¢6 nhitng TVC quang c4o thyc sy hdp din méi khién ngudi
xem tim cdch Iuu giit chiing d& xem lai, néu khéng né sé& “bién
mét”. Chinh vi vy d6i véi truyén hinh thi ¢ hoi tic dong Ién
ngudi xem & 14n dau. tién rat quan trong, va dé tdc ddng t5i da thi
cdc cOng ty phai quang cdo phai phét séng 13p di l3p lai, didu nay
rét ton kém. .

- Khé khin khi ti€p can phan khiic thi trudng cu thé. Dic
tinh phd bién clia truyén hinh 12 pham vi anh hudng rdng 16n, diéu
nay cho thiy c4c cong ty mudn tip trung truyén thdng cho nhilng
phan khic thi trudng cu thé 1a kha khé khin, ngoai trit mot s
chudng trinh mang tinh chuyén biét nhu tu van du hoc, sdc khde
ngudi cao tdi. Néu 461 tigng cha truyén hinh tdng hon d8i nigng
cong chiing muc tiéu cha cdng ty thi nhu vay cdng ty s& tdn kém
chi phi kh4 16n dé tiép cin mdt nhém cong chiing it c6 gii tri d6i
véi chuong trinh truyén thong cla minh.

D) ty bién thip. Khic v4i mot bic thu giti cho khéch hang
trong chuong trinh marketing truc tiép, chuong trinh phét séng
tén truydn *inh da dugc déng géi sin nén né khong thé wiy bién
thong didp A vl che nhdm chog chbng kKhic nhaw. Trong trécng

hdp cin nhud véy thi cong ty phai thye hién nhicu hon s8 chudng
trink tuyvén thimg. theo 6 ohi phi climg S€ a6 ! Feon 3om mtomg Mg,
Pdr vor qujrw cdo trén truyén hinh, midc d6 wy bién co thé thte

hién & cAp qubc gia (381 vai cOng ty kinh doanh toan cAu), hode &

cdp dia phudng (d6i vdi cdng ty kinh doanh toan qudc).
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Hinh 4.3: Don gid qudng cdo chuong trinh Gigng hdt Viét Nhi 2013
trén VIV3

- http://gi vn/Van-hoa/280-trieu30s-quang-cao-The-Voice-
(g hnpj/gla‘)dg;%wv-m-dung-m-hem-bon—uen-postl27618 gd)

1.2, Truyén thash
® Ul dicrm

So voi truyén hinh, ruyén thank dudc ddnfi gid 14 6 pham vi
hoat dong va ngudi nghe chion loe hdn. Vide chi ding im thanh
cho phép thong diép truyén théng dén dude nhitng ngudi dang di
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chuyén bén ngoai nha. Chi phi phét séng thap va chi phi san xust
céc chudng trinh truyén thong khong qué cao.

V& pham vi phi séng, kénh truyén thanh quéc gia Viét Nam
hién di phi séng AM - FM dén 100% dan cu. Moi ngudi dan trén
lanh thd Viét Nam déu c6 thé nghe c4c chuong trinh truy2n thanh
cua dai.

V& aic tinh chon loc khén gia, hién tai Dai tiéng néi Viét
Nam (VOV) di c6 cic h€ thong tin chuyén biét gidp cho ngudi
1am truyén thong c6 thé chon loc khén gid. C4c hé phit thanh cia
VOV dugc tdng hgp trong bang 4.2 dudi day.

Bang 4.2. C4c hé phét thanh ctia Dai Tiéng néi Viét Nam

Tl;lm w,qng M0 td chung d6i véi
TT He Mahg | P at S8 | vige truyén thong eia che
rung k in cbng ty
ngay
1 Thoi su VOVI1 24h Tép trung tin tdc thdi sy, chinh
- Cinnh tr - (tit O dén tri 'va c{icg tl:l tong hgp. Cong
Tong hdp 4h nhap he ching pho rdng va bao quat.
VOV3)
2 Vin hod vOV2 10h Théng tin kién thilc, c6 thé ty
- Bdi song - chon phin nhd cbng ching
Khoa y.40 muc tiéu theo cac chudng
trich: Khoa gido v& nong ng-
hiép; Khoa gido vé siic khde...
3 Amnhac | VOV3 | 24h C6 thé thy chon cdng chiing
- Théng tin - muc tiéu theo céc chudng trinh
Gidi gidi tri nhu; theo 46 twdi, theo
loai hinh 4m nhac
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- ) 'f)'l‘l‘;'t]:;:]“gg Mé t4 chung i véi
Hé trung binh / viéc truyen thong cia céic
. cong ty
_ ngay
4 He (Khodng |Coéng ching muc tiéu dugc
phit thanh 12h)  |phén manh theo ngdn ngit. i
dan t§c phat thanh bing 13 ngén ngi
din téc: Mobng, Dao, Thii,
E Pg, Jo Rai, Ba Na, X0 ding,
K’ho, Chim, Khmer, M’ndng,
b— . Co TU, Kd ho.
3 béi ngoai (Khodng |Cé thé truyén thong tdi nguoi
12h) nghe 12 ngudi nude ngodi, ngudi
Viét Nam & nuéc ngoai, theo 12
ngén ngit: Anh, Phdp, Nga, Tay
Ban Nha, Nhit, Trung Quéc,
Ditc, Lao, Th&i Lan, Khmer,
Indonesia, Viét Nam
Pham vi dia 1y clia ngudi nghe
gdm chiu Au, Bic My, mot
phin Trung My, D6ng Nam
A, bong Bic A, mét phén
[ chiu Phi.
6 VOV 20h d6i véi |Khén gid cla gid cao diém
Giao théng cdcndidung (12 ngudi di chuyén uén
Quéc gia Gids cao céc phMUdng ti€n giao thong
e . (chi yéu 12 6 t6). Quing cdo
diém giao R
) cheén trong thdi di€m nay kha
thong 06.30 hiéu qua do kha g
_09.00va | M q 4 0 ning chuyén
(& 16.15 dén | KE0R thip.
19.00 Khén gia tp trung & HA Noi

va TP. HO Chi Minh do trong
pham vi phil s6ng ctia dai.
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V& chi phi truyén thdng qua cdc dai phat thanh, chil y&u thé
hién qua chi phi mua thdi lugng quang cdo va chi phi sin xust
bing quang cdo. Pon gia quang cdo trén c4c kénh phat thanh tinh
theo don vi 60 gidy va dao dong trong khodng 3 trigu ddng d&n 5
triéu ddng cho mbi 60 gidy quing c4o (thdi diém nim 2014). Chi
phi sin xuat bing ciing trong khodng 5 triéu déng d bao gdm ca
x4y dung kich ban, ngudi doc va ghi bang.

e Han ché

Han ché thd nhit 12 truyén thanh c6 gidi han v& pham vi dia
1y do s phén t4n cia cac dai truyén thanh dia phudng, Mic dit c6
mdt s& chuong trinh duge pht séng toan qudc nhung chit y&u Ia
tin titc tSng hgp va bi gidi han thdi Iudng cho thug quing cdo trén
tdng thdi Iugng phét séng.

Han ch€ tint hai 12 mdc 46 chd ¥ ciia khdn gig thdp. Viée
cong ching chi sit dung thinh gidc cho phép ho 1am thém cic cﬁﬁg
viéc khéc, vi vdy ho gidm chi y. N6i cich khic, ngoai trit nhitng
chuong trinh cin thiét nhy VOV giao théng thi cic chudng trinh
kh4c c6 téc dong 1am nén cho cédc hoat dfng clia cong chiing, va d8
ti€p cin dugc v6i khén gid truyén thanh, c4c cong ty phai trd nhidu
tién hon d€ ting tin sudt phét thanh 1€n.

2. Truyén thong in &n va truyén thong ho trg
2.1. Bdo

® Uudiém
Tinh x4m nhép sau

Khiéc vdi c4c phuong tién truyén thong khéc, bt ky ai & khu
vic dia 1y ndo, nghé nghiép gi va c6 thu nhip cao hay thip ddu
c6 thé doc mot t3 bio. Diéu ndy trdi ngudc véi truyén thong trén
Internet, truyén hinh hay dién thoai di dong, nhilng phuong tién
ndy ddi hoi ddu t thiét bi, tra tién thué bao, ngdi mét chd hoic
di chuyén-d tdc do thip. Vi ly do d6 ma cic cdng ty mudn truyén
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thong dién rong, thong diép phd bién t6i cong ching pho thong s&
lya chon bdo dé€ thuc hién.

Kha niing chon loc d6i tugng

Theo B6 Thong tin va Truyén thong, tinh dén ngay 26/12/2013,
ton quéc ¢6 838 cd quan bso chi in véi 1.111 &n phim, trong d6
cdc cd quan Trung udng c6 86 bdo, 507 tap chi; dia phudng c6 113
béo, 132 tap chi; (c6 70 bbo dién tit, 19 tap chi dién t va 265 trang
thdng tin dién tit tdng hdp ciia cdc co quan béo chi).

Kha ning chon loc d8i tugng khi-truyén théng qua bdo céo do
hiu hét c4c bdo déu c6 nhilng ddc gii riéng cia minh, Phin chia
theo khu wuc dia Iy cip tinh s& c6 céc t3 béo dja phuong. Phén
chia theo nhu cu thong tin s& c6 cdc nhét bio (Nhén Dén, Thanh

‘Nién...) hojc c4c béo theo ndi dung chuyén siu khic (Phép Luat,

Thé thao Vin héa, Phu Nit...). Mic d dudc cho 12 mang tinh dia
phuong nhung céc cong ty thyc hién truyén thng trén quy mo
toan quéc vin c6 thé dat dugc pham vi bao quit gan nhut cd nudc
biing céch ding quang céo trén céc t3 bdo 16n va chinh yéu.

Kha ning lvu giit

Bio chi c6 thé uu giit duge va do viy cc thong diép truyén
thong khong bj “bién mét” nhu 51 véi truyén hinh. Nhitng t3 bdo
c6 thé ludn chuyén tit ngudi ny sang ngudi khdc @& doc hodic mot
ngudi c6 thé doc lai mdt 13y bio nhiéu lan. Cdc théng tin chi tiét vé
dia chi cong ty, s6 dién thoai, dia chi website rit dé 4 ngudi doc
tra cifu va ltu lai khi cn thiét,

Tinh nhanh chéng thyc hién

Thdi gian d€ ndp miu quing c4o cho cd quan xuét ban béo 1a
rit ngén, c6 thé ngay hom trude ky hop ddng, ndp méiu quing c4o
cho s8 b4o ra ngay hom sau, do vdy n6 mang lai cd hdi phan iing
tic thdi cho doanh nghiép néu cin truyén thdng gap cho mét su
kién n3o d6. Didu ndy cé thé thuin Igi cho cdc cong ty thyc hién
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nhiing chuong trinh truyén thong gidi thiéu sin pham mang tinh
thdsi vu cao (nhu quing cdo thudc chita bénh khi xuit hién dich
bénh) ho#c dé dﬁng thdng cdo bdo chi trong c4c trudng hdp xit ly

khiing hoang truyén thong.
® Han ché
Tinh “mau héng”

Biéo, d4c biét 1 bio ngdy c6 tinh cht tong hgp thdi sy nhanh,

vi viy mot td bdo budi sdng cdn 12 ¢6 ¥ nghia nhung budi chidu di
12 hét tic dung. P¥c tinh mau hdng khi€n cho céc cbng ty truyén
théng khé c6 thé tinh toan dugc tac dong cha cAc miu quéng céo
trén bio vao nh&ng ngay sau ngay phdt hanh. Mgt mau quang
céo trén bdo, néu khéng thu hiit dugc su  quan tim cla ngudi doc
trong lan d4u tién phét hanh thi cling s& rdt kh6 cho nhitng 14n sau.
D& han ch& 4nh hudng tit tinh mau hdng va ting sy thu hit déi
¥6i ngudi doc bdo, cic cong ty c6 thé ting tinh sdng tao clia miu
quang cdo trén bo (tiéu dé, hinh dnh minh hoa, 6t khéa...) hojc
ting nhitng khuyén khich cho ngudi doc Iuu giit nhilng quing c4o
a6 (cit miu quang cdo dé nhan khuy&n mai).

Han ché trong vnec st dung mau sic

Mau sfc gia ting kha piing thu hit sy chi y cla ngudi doc va
c6 thé miéu ta tinh chAt, trang théi cia sin phdm, nhung 4 trung
thuc cia viéc in mau trén bﬁo khé théa man ddi vdi nhitng yéu cu
quéng cdo nhu-viy, chi y&u 13 do chét lm,jng gidy va quy trinh in.
D€ khic phuc han ch& ndy cia bo, mdt s6-t3 bdo Iya chon kém
theo nhilng trang in c6 chat lugng mau t5t danh néng cho quéng
c4o. Hofic céc s8 bdo cudi tuin, ngay 1€ c6 chit lugng t6t hon
ngay thudng.

Sut canh tranh giita cdc miu quang edo

Céc cong ty thudng c6 thdi bi€u dit chd quing cdo tuong tt
nhau do d6 cdc t¥ bdo tran ngdp cdc miu quing cdo vio nhilng
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ngay nhét dinh. Lugng quang cdo nhidu khién cho ngudi doc bj
Qud ti vé thong tin va 1am cho x4c suft thu hut sy chd ¥ cita ngudi
doc miu quang cdo gim di.

Béng 4.3, Mink hoa Bing gis quing cso bio Tién Phong hang ngly

S ligng phdt hank 1rén 150.000 bdn / ngdy., | Quy odch:
+  HaNj: 60% +  Kh8 bdo:29x42 cm
+  TP.HY Chf Mink: 30% © 4 Sfihing:i6 rang m
+  CinThe 4% +  Musdc: 04 mdu va fén thlig :
+  PaNdng: 3% +  Phds hdnk efe ngdy iong tudn
+  Bubn Mé Thupr: 3%. . ) _

Di¢n tich Gis 8p dyng . Gidip dyng

tvén todn guic tel miln Nem

Mz | DenTring | Miu | BenTring
"' Bdng gid chinh thitc khong phin bift cong 1y trong - ngodi et -

Trang 16 (26x37)cm '42.000.000 | ‘ 4’
Nguy#n trang (26x37)cm 38.000000 | 28.000.000 | 9.600.000 | 5000.000

Y trang ngang(26x18,5)cm 20.000.000 15.000.000 S.OOOM _ 2.500.000
4 trang ditng(12,5x18,5)cm 10.000.000 l 7.500.000 2.500000 1.300.000

1/8 trang1 2,5x9)cm 5000000 | 4.000.000 | 1300000 | 700.000
V16 rang(6x9)m | 2500000 [ 2000000 | 700000 | 500.000
1/32 trang(6x4)6m 1.500.000 | 1000000 | 400000 |. 250.000
Chéin trang(26xS)em 5200000 | 4000000 { 1500000 800,000

nanggmapmamvmmngmmg.mmdwcph!mdulcuﬂns-mﬁmm?.y:e:nhamg
khach sgn, du lich, tuyén sink - tuyén dyng, lao &ng - vigc im - da & - aha A, gido dye - du hoc, xdy

dyng, bl cdo thanh i§p - gidi th, mua- Mn,movﬁt.srﬁ.!uf.ﬁnkhuye’nmm
Céc ngaah hing khong thuge Tsh vic néu trén vin 4p dyng theo blng gif quing cfo thdag tidng

Bon gid cho 1 i4n dang quing c£0

Gifi trén df bao gbm thué VAT

Chon vj tf chng thém 10% gid

Kich thudc dic bigt oing thém 20% gid.

(Ngudn: http:llwww.marketingviemam.net/)
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® Co cdu chi phi

Truyén théng trén bdo (chi yéu dé cap dén quing cdo trén
bdo) phu thudc vao médt sd yéu t8 chinh nhu: s8 lugng phat hanh,
pham vi phat hanh (toan qudc hay dia phuong), vi tri thich hop
trén t3 bdo, Iva chon mau sic, quy mé vi su lién tuc cia miu
quéng céo.

Bang gi4 quéng cdo trén b4o Tién Phong hang ngdy s& cho phép
hiéu.rd hon vé cd c4u chi phi quing c4o trén bio (xem bing 4.3).

2.2, Tap chi
oUu diém
Lua chon d6i tuong

Tap chi c6 d6 linh hoat cao trong viéc Iva chon d6i tugng
cdng ching trong pham vi cd nudc hoic § tiing dia phuong, hay
theo titng nginh nghé. C4c tap chi tiéu dung cho phép tiép cin
nhitng ddi twong chung nhu ngiing ngudi doc Tap chi Pep, Tri thic
ngay nay... trong khi c4c tap chi chuyén nganh phuc vy cho mét s
ddi tugng quan tim dén linh vyc nao dé nhu nhiép anh, 4m thyc...

Kha ning sao chép va luu giit (gidng nhu bao)
Sy linh hc at séng tao

Tinh séng tao trong c4c thong diép truyén thdng dugc thé hién
3 tap chi cao hdn nhiéu so vdi bdo. Tit c4c diéu kién vé in (mau),
gidy (cdng va day din) cho phép sdng tao céc céch thic trinh bay
hap din. Quang céo tai trang bia, nhilng trang quang c4o qud khd,
nhitng trang treén, thim chi “pop up” ciing da xuét hién ngay cang
nhiéu trén c4c tap chi. Hinh 4.4.a vi 4.4.b dudi ddy minh hoa
modt ¥ tudng quing cdo rat thi vi cia Shanghai J&J Advertising
Co., Trung Qudc, thuc hién cho chuyén phdt nhanh DHL trén tap
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chi. Hay nhu quang cdo trang ddi hinh ndi ctia Grey Group Viét
Nam cho n6i thit Nha Xinh ciing da dudc website http://www.
creativeguerrillamarketing.com/ gi6i thiéu la 1 trong s0 40 y
tudng quang cdo tap chi sdng tao ding ngac nhién.

cdo sdng tao.dich v chuyén phdt nhanh DHL
trén tap chi |

Hinh 4.4.a: Méu qudng

sdng tao dich vu chuyén phdt nhanh DHL

Hinh 4.4.b: Méu qudng ¢do
: trén tap chi

Tinh thudng xuyén
S& ph4t hanh cta tap chi rit 8n dinh, hau hét tap chi c6 s6 phét

hanh 1 thdng / ky 12 co s8 cho cdc cong ty mudn chay cac chién
dich truyén thong déu din va bén bi.
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Uy tin

Ding quang céo, hojc hiéu qua nhit 12 ding c4c bai PR trén
tap chi chuyén nganh cho phép nim giit niém tin ctia khach hang
do tinh uy tin va tinh chuyén mén cta tap chi.

® Han ché

Chi phi cao

Chi phi truyén thdng qua tap chi kh4 cao, phu thudc vio cic
yéu t6 nhu loai tap chi, kich ¢d quang cdo, vi tri clia 4n ban, tin
suft ding tin, sit dung mau sic...

Tan suit han ché

Céc tap chi doi hdéi ndp miu quing cdo trong khodng thdi
gian kh4 1au tru6c ngay phdt hanh, cing véi khoang cich giita hai
ky phat hanh kh4 dai 12m han ché tinh tic thdi trong truyén théng.
Khi cong ty nhan thiy cé céc bién déi tit thi trudng doi héi phai
diéu chinh théng diép thi phai chd gan 1 thiang hoic liu hon méi
c6 thé thuc hién dugc.

Su giam chi ¥ do quing cio qua da

Céc cong ty c6 thé lya chon mot tap chi vi d6i tugng ddc gia,
vi tinh chit hay ndi dung cta tap chi, nhung ciing cé kha ning la
nhiing tap chi thit phd bién lai khéng c6 1¢i cho nhiing cong ty
ding quang cdo. SO lugng céc trang ndi dung va kich ¢d quang céo
ngay cang 14n s& gy khé khiin cho thdng diép khi trong viéc thu
hit sy chd ¥ va quan tdm cua ngudi doc.

Gidi han kha niing tiép cin

Khic véi ofo chi, céc tap chi goi 1a phd thong thi gid bén
ciing gip 3 d&n 4 14n mot td bo khién cho lugng ddc gia thu hep
lai so véi bdo. Tudng tu nhu vy, cdc tap chi chuyén nganh ciing
c6 nhém doc gid hep hon so véi béo.
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e Cdu triic chi phi
* ~ L) a~ » ~ PR Y .
Gi chudn ctia ch quang cdo trén tap chila gia ciia mot trang

in mau hay den trfng. Yéu t0 xdc dinh gi4 quing cdo trén tap chi

) -
bao gdm: lugng phat hanh, kich cd mau quang céo, mau sic, vi tri
 s& thé hién 10 ciu

wang vA céo chiét kil gid. Hinh 4.4 dudi day
tric chi phi truyén thong qua tap chi.
Bang 4.4. Minh hoa Bang gid quang co trén tap chi Phai dep (Elle)

e —
viRl KiCH THUOC GIA DANG
(MM} (Ddng)
TRANG DOI - VI TR DAC BIET
e ——
TV Trang odi sau bla 1 420* 25 1-44.900.000
. Trang 83i tht ahdl 420 ¢ 288 140.700.000 ,
’ -_-_._._._.—-—--_'_.—._.—
Trang 00 ! hai 420 % 288 134,400,000
. —
Trang 00i thf ba 420 %285 130.200.000
.
Trang 68i thd nf 430 % 285 123,900,000
Trang 48 thd ndm 420+ 283 119.100.000
l———— .
Trang 83 thif su 420 285 111.400.000
S —
Trang dbi bt biy 420 * 245 113,400,000
| ————
Trang d4i the 2.9 420 2R3 11.400.000
.
Trang 40i thdag thuing 420 % M5 100.800.000
T
TRANG DUN - VI TRIPACBIET
______________._...-——-—--r_._._.——
Plad A * 285 113.300.000
____________————-___._——
g3 210 * 285 $6.700.000
I
D& didn trang ndi dung 210 285 73.500.000
D dién trang cfag the vier 210" 285 71.400.000
D& didn o tht 16a so4n 210 * 283 #7.200.000
Trang don thong g 210 285 44,600,000
Trang PR thdng thuing 210 * 285 £4.600.000

Gui i Ding gid tréa chua hao pdm VAT

(Ngudn: htp://www.marketingvietnam.net/)
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2.3 Cdc phutong tién truyén théng hé trg

Céc phudng tién truyén thong hd trg nhim ti€p can nhilng
cong chiing muc tiéu ma phudng tién truyén thdng co ban nhu
truyén hinh, béo in c¢6 thé khdng dat hiéu qua va b8 trg va cing 8
théng di€p cho cdc phuong tién dé.

(i) Qudng cdo noi cong cong

Quang cdo ndi cong cOng hay con goi 1a quing cdo ngodi trdi,
12 mét tap c4c hinh thiic séng tao va bit ngd dé thu hit su chi ¢
cta cong chiing. Quing c4o ndi cong cdng hd trg cho cdc chuong
trinh quang c40 qua truyén hinh va truyén thanh vi hai 1y do: thg
nhit 12 ting thém céc cd hdi ti€p xudc véi cong chiing khi ho & bén
ngoai nha (gia dinh hay céng s4), thit hai 12 nhiing c6ng ty quing
c4o cho ring sé ti€p cin cong ching t6t hon khi ho dang di chuyén,
vui chdi, hay mua sim.

Hai hinh thdc phd bién ciia quing c4o ndi céng cdng 12 bién
. quang cdo I6n va quang cdo trong cdc khong gian c6ng cOng.

® Bién qudng cdo lon

Céc hinh thidc cia bién quing cdo ngodi trdi rit phong phy, tit
nhilng bién quing c4o binh thudng, bién chit dién t, bién quing
c4o dong, 3D gdm ca 4m thanh hinh 4nh, v c4c hinh thdc bién ky
thuit sd khéc. :

Uu dién. cla céc bién quang cdo ngoai trdi 12 pham vi chon
loc v& dia 1y, miic d6 chi phi linh hoat (phu thudc nhidu vao dic
tinh k¥ thudt cia bién quing cdo), mitc dd bdc 16 thong diép cao
va 1¥p lai, hi¢u Gng thi gidc manh mé. |

Han ch€ ciia c4c bi€n quing cdo ngodi trdi 12 gi6i han viéc sit
‘dung tit vA minh hoa, viéc tri€n khai thong diép phai that higu qua
vé ngit nghia va vé tSc 40 a6k vdi su di chuyén cha cong ching,
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mdc d6 chd y thdp, bbi cinh 16n xJn coa nhidu bién quing-cdo
ngoai trdi cung mot lic. |

Cd c&u chi phi sit dung bién quang cho-ngoai trdi phy thuge
V30 quy md d6i tugng hay quy md luu thong (s3 ugng ngudi di b,
14 xe, ngudi ngdi trén céc phuong tién qua lai...), c4c ddc trung
trinh bay (kich c& va ky thudt), va mic do bao phi thi trudng.
Riéng d6i véi mic do bao phd thi tntong (thdng qua d;ié-’x_l_l d4nh
gi4 chung GRP) tai Viét Nam hi¢n nay rit kh6 x4c dinh do chua
dp dung cong nghé “Eyes On” nhim x4c dinh nhitng ai 83 thyc sy

nhin thdy bién quing cdo ngodi trdi.

e Qudng cdo trong khong gian cong cong
c4o hién dang thiic ddy quéng cdo dnhiing

Céc cbng ty quing _
chiiu phim, trén mdy bay, trong

noi kh4c thudng nhut trén man hinh

c4c san vin ddng, thang miy ciac
ma c6 thé quing cso dugc. Uu diém cta logi hinh quing céonay 1a

¢6 thé tip trung cong ching muc tiéu hon so v6i quit}g cfio ngoai
trd, ngay c4 quing cho tai cAc phong hoc nhay thi do1 titgng cong
ching cling d4 khéc nhau.

(i) Qudng cdo trén cdc phuong

Quing cho trén cdc phudng tién
quing cdo qué cdnh) 14 viéc uRg b
bén trong va bén ngoai cic pbudng
dia diém diu m8i giao thong.

Uu diém cda phuong tién quing cdo nay 1a tinh chon loc dia
ly, 46i tugng rong va chi phi phin nghin thap.

Han ché cia quing cée qué canh 12 gidi han vé dién tich
quang cdo, khong rd rang v& dic tning cla d3i tigng (nhitng ngudi

sit dung phuong tién giao thong).

ti¢n giao thong

giao thong (con dudc goi la
jy céc thong di€p quang cdo
tién chuyén chd hodc tai céc

4c tda nha vA moi ndi cfing cong
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Co c4u chi phi cha viéc quang c4o qua phuong tién giao thong
phu thudc vao Iuu lugng khéch, loai trung bay va mic chiét khiu
quang cdo.

(iii) Truyén théng tai diém bdn

Diém bén ciia cOng ty, ttong dng v6i ngudi mua 13 diém mua
hang (Points of Purchase - P.O.P). C6 rit nhiéu cich d€ trao d6i
v6i ngudi tiéu diing tai diém b4n. Quing cdo tai diém bdn bao
gbm quing c4o trén c4c.xe ddy mua s&m hay gid hang, 16i di, ké
xép hing... ciing nhu nhiing loai hinh xiic tién kh4c nhu gidi thiéu
trong clta hing, miu ding thit tryc ti€p. Mot s8 trung tim thuong
mai 16n b4n khong gian san d€ cho logo clia cdc cong ty xudét hién.
Radio hay video tai diém b4n phit di nhitng chudng trinh quang
c40,4m nhac ho#ic céc meo sit dung sdn phdm cho ngudi tiéu ding.

Truyén thong tai di€m bdn c6 tdc dong tdi hanh vi chon Iya
thuong hiéu tai cifa hang. Piém b4n 12 ndi c4c thuong hiéu canh
tranh xu4t hién bén canh nhau, vi vay viéc trung bay sin phdm tai
diém bén rét dugc coi trong. Nhitng chién dich chiém giit vi tri
thuin tién trén ké hang ciing nhut viéc b6 tri dai dién nhin hang tai
di€ém b4n 12 nhim thé hién sy hién dién thuong hiéu sao cho hip
din nhat déi vdi ngudi mua.

Quang c4o tai diém béan cing véi chiong trinh khuyén mii 1a
mdt c¢ip cong cy hitu hiéu tai di€ém b4n, dc biét 12 d6i véi cdc miit
hang c6 cd ch€ mua tu d6ng, né 1am ting khéi lugng hing bén ra
cho méi khich hang.

® Nién giém dién thoagi

Quing cdo qua nién gidm dién thoai dé cip dén tat ci c4c hinh
thdc gidi thiéu doanh nghiép théng qua cdc xufit bdn phim chuyén
dé gi6i thiu doanh nghiép, tit cudn “Nhiing trang vang” (Yellow
Page) cho d&n nhiing trang théng tin gidi thiu doanh nghiép.
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. ing céo nay 12 80 ph t5t, 8 tin
cdy cao, pham vi rgng va chi phi th&p. Quing cdo qua nién gidm rit
Ph!] hop véi c4c cong ty Jam marketing trong thi tridng cong nghiép,
V6i sy sip xEp chc cong ty (ngudi bén) theo nganh kinh doanh.
 Han ché khi quéng co qua nién gi4m dign thogi 12 han ch€
v€ tinh s4ng tao (miu thong tin chung d6i v’di tit cd céc d_p;inh
nghiép), thoi gian chd dgi 1au va nhidu canh tranh.
ong tuong téc -

Uu diém cta phudng ti€én qu

3. Internet va cic phuong tién truyén th
3.1. Qudng cdo trén Internet | |

Nhilng ngudi 1am truyén'thdng cAn chufin bi budc vao mot thé
gidi ma trong d6 moi ngudi s xem TV theo cich md ho mudn, voi
thdi diém va néi dung do cong ching tf quyét dinh. Do vdy, cac
cong ty cin phdi tim ra céch thic mdi dé truyén thong ti khch
hang. Internet tao ra cd hoi tét hon 38 huéng thong ﬁiéﬁlmyén
théng vao nhitng nhém cong chiing muyc tiéu xéc dinh theo cic
tiéu chf phin dogn ngay cang cy thé ho

Dé quang cdo trén Internet, doanki IEVEE 7 _
cung cAp tit ci hodc mot phin tai chfnh cho mqt.gu dn nhit dinh:
c6 thé 12 mot trang web, mot ban in dién tl, mot dién dan thio ludn

tnfc tuyén...
Nhiing vu diém cua quang cho trén Internet bao gém:
- Kh4 n¥ng chon.loc: Nguoi l1am truyén théng 6 thé hudng

(i cic cbng ty. chc qubc gia hay khu vic dia ¥ cing bt c6 thé
2n thong trén Internet. Cling

stt dung dil liéu d€ lam cd s& cho truy :
6 thé dua vio sd thich c4 nhén va hanh vi cia ngudi tiéu ding dé
nhim vao d6i tugng thich hdp-

- Khi niing theo di: Ngudi lam truyén thong c6 thé theo ddi
hanh vi cda nguoi sit dung d6i VO thudng hiéu cia minh va tm

115

ghiép c6 thé déng vai O
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hi€u s§ thich cling nhut m&i quan tim cia nhitng khach hang tidm
niing. Vi dy, mdt hang sdn xuit xe hoi ¢6 thé theo d5i hanh vi ciia
nguoi sit dung qua website clia ho va xdc dinh xem c6 nhidu ngusi
quan tdm dén quing cdo cla ho hay khéng? Cic cong ty cling c6
thé xdc dinh dudc hiéu qui ciia mdt chuong trinh quang cdo trén
Internet (thdng qua s& lugt xem quéng cdo, s6 hanh ddng mua sin
pham .), nhitng di€u nay rdt khé thuc hién d8i véi kidu quang céo
truyén thdng nhu trén tivi, bdo chi va bang thon g béo.

- Tinh linh hoat va kha ning phan phdi: Mdt quang céo trén
Internet dugc truyén tai 24/24 gid mot ngdy, ci tuin, ci nim. Hon
nifa, chién dich quing cdo c6 th€ dugc bit ddu cap nhat holic huy
bo bat cit lidc ndo. Céng ty cb thé theo dai ti€n d6 quang cdo hang
ngay, xem xét hiéu qua quang cdo & tuan diu tién vi cé thé thay
th€ quang cdo & tuin thit hai néu can thiét. Pidu nay khdc hin kiéu
quang céo trén bdo chi, chi c6 thé thay ddi quéng cdo khi c6 dgt
xuft bin mdi, hay quang cdo tivi véi mic chi phi rit cao cho vide
thay ddi quang cdo thudng xuyén.

Cac phuong tién quang cdo trén Internet cd ban duge phén
tich dudi diy:

® Qudng cdo hién thi / Banner

Sau kbi thiét k& dudc banner, cin phai tim vi trf t6t nhit dé
dit. Mot vi trf tot 12 vi tri phit hop véi cong ching muc tiéu. Ban-
ner c¢6 thé duge diit trén mot trang web bat ky hay mét cong ty
chuyén cung ~4p cdc khong gian quéng cdo qua web, hoiic ciling
¢6 thé tham gia vao cdc chuong tiinh hop tic “trao ddi banner” véi
cdc doanh nghiép khic. C6 3 loai hinh quang cdo banner phd bién
12: Quang céo banner truyén théng; Quing cdo In-line va quing

cdo Pop-up.
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. Quing céo banner truyén thong 12 hinh thiic quéng cdo banner
th*?gsng dung nhat, c6 dang hinh chit nht, chda nhung doan chil
Ilgjln va bao gdm anh dong GIF va JPEC, ¢6 kha ndng két n6i dén
mgt trang phu hay mot website khdc. Quang cdo banner truyen
t}{OHg dugc nhiéu ngudi lam truyén thong lua chon vi n6 dugc
ddnh gid cao v& thoi gian tai nhanh, J& thiét k& va thay dbi, d& chen

vao website nhit.
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cdo banner truyén thong trén bdo dién te
Vnexpress.net

n-line 12 hinh thic quéng cdo banner trong
dinh dang trong mot ¢t 6 phia dudi,
bén trdi hoiic bén phai clia mot website. Clng nhu quang cdo banner
truyén thong, quang cdo banner in-line 6 thé dugc hién thi dudi
dang mot dd hoa va chifa mot dudng link, hay c6 thé chi la mot
doan text v4i nhiing duong siéu lién két noi bat véi nhiing flli(‘in.g

vién hay phong mau.

Quang cdo pop-up cho
nguoi st dung Internet nhap

Hinh 4.5: Minh hoa quang

Quéng cdo banner i
d6 thé hién quang cdo dudc

phép bat ra mot man hinh riéng, khi
chudt vao mot link hay nit bit ky nao
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d6 trén website. Pop-up dé mang lai cam gidc khé chiu vi ngudi
sit dung phéi nhdp chudt d€ di chuyén hay déng cita s§ d6 lai khi
mudn quay trd lai trang ci.

® Qudng cdo Shoshkele / Floaters

La loai hinh quing cdo xuat hién khi ngudi st dung Internet
tdi mot ndi dung mién phi, va sau dé ép budc ngudi sit dung phai
xem hét quing cdo d6 d€ c6 thé tiép cin véi ndi dung can tai. Piéu
ndy tao ra Igi th€ 16n 1a kha ning thu hit sy chd ¥y cla ngudi si
dung. Tuy viy, vin dé cin dit ra 12 liéu quang c4o c6 phi hap vdi
ngudi sit dung khong, ¢6 hudng téi ding thi trudng muc ti€u khdng
va ¢6 ding thdi diém ngudi sit dung mong mudn hay khong?

[ 2 T i e s T N T cHe e
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Hinh 4.6: Minh hoa qudng cdo Floaters (Son Nippon)
trén www.dantri.com.vn

® Qudng cdo tim kiém

SEM - Search Engine Marketing / Marketing bing cong
cu tim kiém

Mot trong nhitng hinh thic marketing trén Internet quan
trong 12 cong cu tim ki€ém (SEM). C6 nhiéu hinh thic ciia SEM,
vi du PPC (Pay Per Click - trd tién cho mo6i click ciia khich hang

vao lién két) hotic PPM (Pay Per Mille - tra tién cho méi 1.000
14n quang cdo dugc hién thi cho khéch hang) hoidc PPA (Pay Per
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a0 nhit, chi phi cao nhat khi

Action) 12 loai quang cdo ¢6 yéu cdu ¢
a khach hang din dén hanh

chi phi nay dudc tra néu viéc click cu
ddng nao d6 theo yéu cau.

Déi vdi hinh thdc quéan
ty mudn quang cdo c6 thé d
ki&m két qua ciia Goole bin
chuong trinh quang cdo tinh phi
hoat ddng ctia Google Adwords n

—

g cdo phd bién nhit 1a PPC, céc cdng
%4 thiu dé gianh vi trf uén trang m
g cich mua Google Adwords - mot
trén méi 14n nhdp chudt. Co ché
hu sau: cong.ty tra cho Google
mot s& tidn nhat dinh cho moi 14n quing cdo xuit hién dua trén
cum tit khéa ma ngudi tim Kiém sit dung. S6 +ién phai trd dua tén

$& 1an ma moi ngudi nhip chudt vio quang ¢4o va ghé thim web-

] . « A . P

site ciia cbng ty - chuf khong phii s6 14n quang cdo hien thi / xudt
y gid thau) s& quyét dinh li¢u

hién. S& tién ma cong ty phai tra (ha :
quéng céo clia cong ty c6 xuat hién hay khong? Muc gid phai trd
phu thude vao s& lugng ngudi guan tam dén cum tit khéa dé6. Cong

g cdo cia ho ¢6 ¢ hdi xuat

ty nao sin sang tra nhiéu hon thi quin ‘
hién trén phan vi han ché ma Google danh cho nhiing quang cio

Adwords c6 tinh phf nay. Cong ty ciing cin cht y ri’u}g bén canh
i cA thi chit lugng cia mot qung ¢fo €U 1a yéu t6 ma Google
can nhic dé quyét dinh vi tref cha QUANG (jéo d6. Nhing quz"mig céo
chét Iugng cao ma thoa man dudc yéu cau cia ngudi tim ki€ém ¢
thé tra it phi on cho m&i 1an nhdp chon.

SEO - Search Engine Optimization
tim kiém

Hinh thic don gidn nhit ctia SEO chinh 1a di¢u chinh mdt
website sao cho ndi dung biing chit (text), ticu dé cua tling trang
(title) trong website, thé metd, thé’mﬁ t anh. .. khién cho cdc cong
cu tim kiém xép hang website tot cho mdt hofic mdt vai cum tu

khéa nao dd.

/ T6i uu héa cong cu
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K&t qua tit SEO dudc coi 1a két qua ty nhién (hitu co) khdng
dua vao s@ tién chi trd. Pa c6 nhitng nghién ciu chi ra riing c6
khoang 75% s6 ngudi tim ki€m nhdp chon vao danh sich két qua
hitu co trong khi chi c6 25% nhdp chon vao cic két qua dudc tra
tién. Cdc cong ty ciling cin biét ring viéc chiém dudc vi tri diu tién
trong danh séch két qua hitu cd ctia Google 1a mdt két qua tuyét
vdi (bdi vi c6 khodng 90% lugt ngudi tim kiém s& nhip chon vio
trang dau tién tim dugc), tuy vay diy 1a cong viéc khong hé dé
dang va doi héi nhiing nd luc bén bi. D& xuit hién & vi tri ciia PPC,
chi cAn phai tra tién va nhanh chéng cé dugc vi tri d6, nhung dé
xudt hién diu tién & vi trf cia SEO thi hoan toan khéc. C4c cdng ty
thudng phai thué chuyén gia dé 1am SEO hiéu qua. O Viét Nam,
dén nay da c6 khodng 20.000 SEQer (ngudi 1am nghé SEO) va
trén 200 cong ty chuyén cung cip dich vu SEO.
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Hinh 4.7: Phan biét SEO va PPC
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3.2. Rich Media - truyén thong da phuong tién

Rich Media tam dich 1 truyén thong da phuong tién, 12 mot
hinh thdc truyén théng tuong tac, cho phép dua trén cong nghé

nhiing falsh va java dé két hgp hinh anb, Amdhanh va truyén tai nd1

dung qua Internet bing thong réng. Su k&t hgp da phuong tién dem

d&n cho Rich Media nhidu dang san phim quang cdo phong phd.

Rich media ra doi khong chi hép din ngudi xem quang cdo
khi truy céip vao cic website ma con gitip cho ngudi lam truyén
théng trnic tuyén c6 co sG di ligu trong viéc Xay dung céc chién
lugc truyén thong, bdi vi nhiing 1y do €0 bin sau:

_ Cho biét chinh xéc s0 liéu chi phi nhu CPM (Cost Per Thousand
Impression - Chi phi cho mdi nghin lugt hién thi), CPR (Cost Per
Reach - Chi phi theo pham Vi), CPInt (Cost Per Thousand Interaction
- Chi phi cho méi nghin lugt Wong t4c), bdi st dung cong nght
tracking biing phuong phap d&€m cookies thay vi dém IF nhu mot

sG website hién tai dang lam.
4 c6 thé choi véi banner quing

- Gidp cho cdng ching muc tié ’
cdo clia minh théng qua nhing nit trong tac nhu xem TYC, choi
game, tra 19i cdc cau hoi... thong qua d6 ngudi Jam truyen thong
¢6 thé tim hiéu dugc thoi quen ctia ngudi tiéu dung, nhén dién ho

dén tit dia phuong nao...

Cjc hinh thidc cd bin cua Rich Media
ai trc tuy€n

gom:

- Online Commercials / Thuong m
- Video on Demand / Video theo yéu cdu

- Webisodes/ Mot dang cruyén hinh web.

3.3. Truyén thong xa hoi
noi (Social Media) vi€e truyén thong thong

Truyén thong xa :
ho phép chia sé thong tin dudi dang vin ban,

qua céc phuong tign €
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hinh anh, am thanh, va video gitta nhilng ngudi tiéu ding véi nhau
ho#c gilta ngudi tiéu ddng véi doanh nghiép va ngugc lai. Truyén
thong xa hdi cho phép ngudi 1am marketing 14p 1én mdt tiéng néi
vA mot sy hién dién ciia cong chiing trén Internet, ddng thdi ting
cudng nhitng hoat ddng truyén théng khic.

Hinh thitc phd bién cla truyén thong x4 hoi dya trén diing ban
chét cia cong dong x3 hdi - 12 tinh lan truyén clia théng diép gilta
c4c ¢4 nhén trong cong dong, theo d6 cdn mdt cich goi nifa clia
truyén thong x3 hdi 1a marketing lan truyén (Viral Marketing) hay
truyén miéng (Word of Mouth).

Ba nén tang chinh cho truyén thong xi hdi bao gdm: Cong
ddng va difn dan tryc tuyén; Cic Bloger (tt ding chung & chi
nhiing ngudi xuit hién va c6 mic d6 dnh hudng 16n trén Internet,
thudng goi nhu Vlogger, Facebooker...); va Mang xd héi.

Doanh nghiép c6 thé gén két véi cong ddng tric tuyén bing
hai cdch: Tham gia vao cong ddng tric tuyén c6 sin hoic thiét 1ap
mot cong ddng riéng cho minh.

M0t vai con s8 vé mang x4 hdi tryc tuyén cho viéc sit dung
nhilng mang nay d€ Iam truyén thong s€ mang lai nhiing lgi ich
nhu thé nio cho doanh nghiép. Thit nhit 13, mdc 46 tham nhip
mang x3 hoi (nhu Facebook) dat ky Iuc vugt 1én trén t4t ci céc
phudng tién truyén thdng n truSc t6i nay. Th hai 13, d3 16n cta
cong ddng nay. Tinh dén thdng 2 nim 2014, Facebook ky niém
trdn 10 nim ngay thanh 14p véi tdng cong 1,23 d ngudi dang st
dung hang ttidng, twong dudng véi 1/6 dén s& thé gidi. Ngudi ding
Facebook di tao ra 201,6 ti két ndi ban be va nhép chudt vao niit
“like” téng cOng 3,4 ngan ti 14n. Tai Viét Nam, tinh dén théng
6/2015 d3a c6 30 triéu ngudi ding Facebook, thoi gian sit dung
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trung binh 2,5 gid mdi ngay, cao hon 13% so véi mic a6 st dung
Facebook trung binh cda th gidi (theo Tri Thitc tré).

Bén canh nhitng mang xa hdi c6 s6 lugng thanh vién khéng 16
nhu Facebook thi ciing ¢6 nhilng mang xa hdi chuyén biét vi s§
thanh vién gidi han tip trung vio nhilng chi d& nhit dinh, diy 12
phuong tién 1y twdng d€ nhilng cong ty truyén thong tiép cén dudc
véi thi trdng muc tiéu 12 nhilng nhém nhé c6 sd thich dc biét.

Viéc tham gia vio cong dong X3 hoi trgc tuyén ciing d&i m3t
véi nhidu khé khiin v han ché. Thit nhdt 13, chua c6 nhiéu “cong
thitc” sit dung mang x4 héi cho hidu qua, rat nhiéu cong ty phai xi
Iy mit tri cita viéc tham gia nay, chi yéu & viéc khong kiém sodt
duge ndi dung, hinh anh, thong diép truyén thong thuong hiéu cla
doanh nghiép ddi vdi cic y kién khong ¢6 Igi tit phia cfng ddng.
Thu hai 13, viéc do ludng hiéu qua truyén théng qua phudng ti¢n
truyén thong x3 hoi con 12 vén dé rft kh6 gidi quyét. D€ loai bd
nhitng th4ch thic nay, cﬁné ty nén xem xéf viéc xdy dyng nhiing
cong ddng truc tuyén cla riéng minh 8€ nhim vao nhitng myc tiéu

truyén thdng cu thé.




' Chuong 5 |
CAC CONG CU TRUYEN THONG DA CHUNG

L. QUANG CAO

1. Tdng quan
1.1. Qud trinh phdt trién ctia qudng cdo
Quang c4o 1a cong cu truyén thong dugc céc cong ty s dyng
s6m nhat va cho dén nay, db cho cdc cong cu truyen théng khic
t6 hop truyén thong

8 thé hidn vai trd ngdy cang quan Trons trong ¢
oat dong diénra phd bién'va ddi hoi

marketing thi quing cdo vin 12 hoat &3]
muc ngin sdch chi yéu trong ngén séch truyén thong cla cong ty.
Su xudt hién du tién cia quéng cdo. thuong mai duge cho
cing tit thdi ky La M, tai c4C quéc gia quanh ving bién Dia Trung
Hii, Ngudi La M son lén wong nbing thong tin vé cude chifn
ciia céc dfu s, tai Hy Lap da <t hién nhiing ngudi chuyén giao
béin gia sic, hang thd cong va mJ phfim tai cAc thi .
Quing cdo ngay ndy 42 ¢6 nhilng budc ti€n rit xa so véi ban
diu. Céc dfu mdc phét trién cla quang c4o c6 thé k& dép 1a;
- Niim 2000 trude cong nguyen, ngudi Ai Cép c6 phdt minhra

quéng céo ngodi trdi ho¥c khic céc thong béo quing céo 1én thép.
- Nim 1472, quing co in dhu tién xufit hign & Anh.

- Nim 1882, bién hiéu quang céo dign o diu tién duge xudt
York’s Times - M¥.

hién tai quang trudng New
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- N3m 1920, quing cdo trén radio 1in dau tién xuit hién.

- Nam 1941, chuong trinh truyén hinh thuong mai chinh thic
dau tién dudc phét séng cho thudng hiéu ddng hd Bulova, v6i 9 d6
la My cho mét spot quang cdo 20 gidy.

- Nam 1994, banner quang cdo dién t (trén man hinh may
tinh) dugc cdc hing nhut AT&T, Volvo, MCI sit dung. Ciing niim
1994, quang c4o tit khéa “Pay.Per Click” xuit hién tai GoTo.com
(sau nay 12 mdt phin clia Yahoo).

- Nim 1997, quing c4o trén di dong xudt hién.
- Ndm 2000, Google tung ra Adwords, mét dich vu quing
c4o trd tién trén mbi 14n nhip chudt.
- Nim 2006, Youtube khdi dong hinh thitc video quang céo.
- Nim 2007, quing céo trén Facebook bit dau.

- Nim 2008, McDonald’s trién khai quang cfo da huéng
thong qua chuong trinh trd chdi thuc t& 4o The Lost Ring tai
Olympic Béc Kinh. Gin 3 triéu ngudi & hon 100 quéc gia da tham
gia chudng trinh.

- Nim 2010, Facebook ra mit chuong trich marketing dua
trén dia diém biing tinh ning Facebook Place vdi tén goi “Deals”,
mé dau cho trién vong ting trudng din dao clia mang xa hoi nay
trong linh vuc quang cdo thuong mai.

Quéng cdo 1a mot trong sd.cac cong cu chi y&u ma cic cong
ty st dung @€ truyén tai thong tin d&n cong chiing muc tiéu. Quing
cdo dudc sit dung phd bién d6i véi cac doanh nghiép, cédc t6 chitc
xd hoi, chinh quyén. Quang cdo ciing 1a mdt phuong tién truyén
théng hiéu qué vé chi phi.
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Cic t8 chie tigh hanh quang cdo theo nhiing céch khéc nhau.
Tai cdc cong ty nhd, quing cdo dugc giao cho mdt nguoi thudc
phong kinh doanh, hay phong marketing. Ngudi ndy c6 nhiém vu
tim ki€m cdng ty quang cdo chuyén nghiép @& thué ho thuc hién
cic cong viéc quing cdo clia cong ty- Tai cdc cong ty 16n c6 bo
phan quéng cdo riéng. B phin nay tric thudc phong marketing.
Nhiém vu cia bd phin quang cdo 1a: x4y dung ngén séch quang
cdo; gidp dd hoach dinh chi&n ludc quing cdo; Xét duyét noi dung
quang cdo va cdc chién dich quang c4o do cong ty quing cdo de
Xuit; ddm nhiém quing cdo bing thu truc tiép; trung bay hang
héa tai céc dai ly va cdc hinh thitc quing cdo khc ma cdc cong ty
quang céo khong lam. Hau hét cac cong ty deu thué cde chng ty'
quang cdo bén ngoai dé gidp ho trién khai cde chién dich quing
c40 v Iya chon, mua phuong tién truyén thong.

1.2. Cdc quyét dinh quan trong trong quang cdo

Khi xiy dung chuong trinh quang c4o, nguoi lam truyén
thong cAn dua ra 5 quyét dinh quan trong sau day (SM). Hinh 5.1.

Message

{Thing dipl

»Tgorathong diép
»Danh gid va hya chon

théng di¢p

» Thyr hignthéng ditp
»Xem xét trach nhi¢m Measurement
xahl {Daludng)

>Tac dongtruyén

Can nhac: |
»Gial dogn thugc vong
doi sp . théng
R Reuls mx'ii" Media >Tac dngkinh
2C L y ruyen thén doanh
Myc tiéu kinh doanh >T;,*:uagc ] (Truyin thing)
Myc titu quang cdo »ihanangbl thay thé cua | b phem |
SP .
b Phiromyg
; thé

Hinh 5.1: Cdc quyéi dinh quan trong trong qudng cdo
(Ngudn: Kotler P, 2013)
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- Muc ti€u cha quéng cdo 1a gi ? (Mission)

- Ngén sich cho quang cdo ? (Money)

- Thong diép cén truyén tdi ? (Message)

- St dung phuong tién tfuyén théng gi ? (Media)

- Dénh gia két qua nhu th€ ndo ? (Measurment)

2. Quyét dinh vé muc tiéu quang cdo

Viéc xdy dung cdc muc ti€n quang cdo khdng nhiing trg gilp
cho viéc 14p k€ hoach quang cdo ma cdn tao cd s3 cho viéc danh
gid két qua thuc hién. Muc tigu quang cdo chi ra phuong hudng sit
dung cdc ngudn lyc truyén thong trong doanh nghiép.

V& cd ban, muc tidu quing cdo I nhitng phét biéu 5 rang va
c4c két qua ma ngudi 1am truyén thong mong mudn dat duoc.

Mot didu kién cd ban nhit cla muc tiéu quing cdo (cling
nhu bat ky mot phét biéu vé muc tiéu hoat ddng nao) dé Ia phai
“SMART".

-8 (Specific) - Cu thé, ré rang. Muc tiéu phéi cuy thé, khéng
qué chung chung. N&u 13 muc tiéu vé ting d6 nhin biét cta san
phim thi 13 ting bao nhiéu phin trim? Ting s6 14n ghé thiim web-
site thi phai cu thé 1a ting bao nhiéu lugt nhip chon? Cin thoi gian
bao nhiéu lau, ngay, thing nim nao két thic?...

- M (Me :surable) - C6 thé do luong dugc. Muc ti€u dé ra phai
c6 don vi, con s cu thé @€ c6 thé do d€m duge. Vi du: phan trim;
s6 14n nhip chon (click), s& luot chia sé (share)... d€ dé&n khi két
thic chuong trinh quang cdo ¢6 thé x4c dinh dudc ngay 1a dat hay
khong dat muc tiéu dé ra.
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- A (Achievable) - Co thé dat duge. Muc tiéu dit ra can phai
vita dii cao dé tranh tha khai thac hét tiém niing ca cdng cu quing
cdo, nhung ciing phdi thyc t&€ § mifc 6 thé dat dugc.

- R (Realistic) - Thyc 1€, Muc tiéu quang cdo dit ra phai sat
V3i ning Iuc va phai thuc t&. Cc muc tiéu khong dua vi0 cdc sd
lidu khoa hoc hodc khong thich ing véi phuong tien quing cdo
lam nén long céc dai ly quéng céo. Vi du: di kém mot mic ngan
séch quang cdo han ché ndo d6 ma xdc dinh myc tcu quang cdo
trong cic chuong trinh truyén hinh thyc t€ dang “lam mua lam
gi6” trén céc kénh phét séng 1a mot muc tiéu khong thuc t&. Dé
mot clip quang céo cd thdi lugng 10 - 30 giay l(;-ln song chuong
trinh “CZp d6i hoan héo”, nhan hang phai bd ra s0 tién khodng 50
~ 100 triéu ddng. V8i chuong trinh “Giong hét Viét”, “Budc nhay
hoan vi¥” thi mic chi phi cao hon nhiéu.

- T (Timed) - C6 han mitc thoi gian. B phin quang cdo hodc
céc dai ly quing cdo cdn bao lau 46 dat dugc muc tiéu € ra.

2.1. Co's@ @€ xdc dinh muc tiéu qudng cdo
Dé x4c dinh muc tiéu quang cdo ding dfn, can xem xét 4 y&u
inh my 2 em X€L4 y2
td: céng ching muyc tiéu, san phdm, hoat dong truycn thdng cia
cong ty va céc diéu kién canh tranh.

® Xem xét cong chiing myc riéu

Toan bd chuong trinh truyén thong clta cong ty la nd luc
hudng thi trudng muc tiéu téi viéc mua san phidm. Muc tiéu quing
c4o cAn xuét phat tit viéc st dung quéng cdo nhu 1a mot yéu t3 tdc
ddng dén tién trinh ra quyét dinh ctia khich hang. Do vay, néu
phin 16n khach hang ridm ning chua biét vé sin phim ctia cong
ty thi viéc x4c dinh muc tiéu quing cdo 1a nhim thay ddi thai do

cita cong ching ddi voi san phdm 1a mét muc tiéu khong hgp 1y.
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Ngudc lai, khi khdch hang da qu4 biét v& sin phidm, mét s6 khéch
hang dd mua va thdm chi'con c6 tim ly nham chdn v& sin phim thi
nhiing muc tiéu quang cdo theo ki€u “méi xuit hién & Viét Nam”
chi khi€n cho doanh nghi€p t6n thit v& chi phi quang cdo ma thoi.

e T d‘?
o Xem xét sdn phdam

Tinh chit clia sdn pham ciing c6 thé anh hudng d&n tién tinh
ra quyét dinh clia khéch hano, theo d6-viéc Iya chon khuéch truong
tinh chét n2o d& dem lai quyét dinh mua dut khodt ciia khéch hang
ciing 14 diéu ddng chd ¥. Trong trudng hdp nhu vay, muc tiéu cla
quéng cdo c6 thé dugc tuyén bd 12 ting cudng sy nhén biét, nhung
khong phai chi 12 nhan biét vé thuong hiéu sin phim néi chung ma
Ia nhén biét vé viéq cong ty sd hitu tinh chat ddng gis nao d6 cta
san phdm so vdi c4c d6i tha canh tranh.

® Xem xét cdc hoat dong truyén thong marketing khdc

Anh huong cha quang cdo lén qud trinh trao déj glua nguoi
mua va ngudi ban thudng dude can nhic véi cic bigh 5§ truyén
thdng marketing khic. Quang cdo thudng di d6i véi khuyén mai,
song song véi mdt chuong trinh khuy€n mii ram rd cho ngum tiéu
diing thi muc tidu quing cdo cé thé chi 1a thdng bio v& chuong
trinh khuyén mai d6. Ngudc lai, mdt sdn phim néu chua chi€m
dudgc tinh cam tif phia cong ching (mic du di ¢6 dd pha rat cao tai
cic di€ém bén 18) thi quing cdo phai diit ra muc tidu cho minh, dé
la ting cudng thién cam hay sy yéu thich cia khdch hang.

® Xen xét tinh hinh canh tranh

Xem xét tinh hinh canh tranh s& hd trg tot hon trong vige
quyét dinh cudng dd ciia quing cdo. Viéc ddi thl canh tranh thudng

xuyén quéng cdo s& doi hoi cong ty cé nhing bién phdp d4p tra
thich ddng nhdm bdo vé vi trf trén thi trudng. O mdt khia canh
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khdc, mét s§ cong ty ciing c6 thé 1gi dung viéc doi thi canh tranh
dang gip khé khin trong mét thi trudng ndo d6 hodc dang giip
khiing hoang truyén thong dé chdp 14y co hi chay. czjlc'chtrdng
trinh quang cdo ctia minh. Vi du, néu d6i thl'l’?dang bi :gld.l han fe
kénh phin phéi thi muc tiéu quing cdo ¢6 d€ dit ra la gidi thi¢u
SU tién Ioi cho khdch hing khi mua sdn phim cia cdng ty. anddng
hop mét nhan hiéu ca phé udng lién tranh thi quang céo sin pham
clia minh 12 “ca phé thy thiét” khi d6i thi canh tranh bi phit hién
c6 pha trdn thém bot ngii ngd va héa chat vio sdn phim 12 biéu
hién ctia viée xem xét ki tinh hinh canh tranh trong quang céo.

2.2, Cdc muc tiéu thong thuong cla qudng cdo
Muc tiéu céia quang cdo tp trung vdo 3 mic dd muyc tiéu
ciia truyén théng marketing néi chung, bao gbém: thong tin, thuyét

phuc va nhic nhd.
Bang 5.1. C4c muc tiéu clia quang cdo

THONG TIN *
Théng tin cho thi trudng biét vé|Thong tin cho thi trudng ve logo
' mdi ciia cong ty

mot san phim mdi

Gidi thigu cdc cdng dung mdi cia
sdn phdm

Gidi thich nguyén tic hoat dong
clia s&n phim

Thong béo cho thi trudng biét viéc
thay ddi gi4 ;
THUYET PHUC
Thuyét phuc ngudi mua mua ngay

Thay d6i nhén thitc ctia ngudi mua
vé cdc tinh chét cla san phim

M6 ta nhing dich vu hién cé

Tao dung hinh énh cha cdng ty

Gidm bét néi lo sg clia ngudi mua

Thuyét phuc d& thay doi nhing
nhin thdc, &n tigng khong ding

cua thj trudng
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THUYET PHUC
Khuyén khich khich hang chuyén | Thuyét phuc vé tinh uu viét cia
sang mua nhan hiéu ca minh san phim cai tién
Ting s& ngudi tin vao tinh vu viét
ctia sin phdm mdi

NHAC NHO
Nhic nhd ngusi mua v& sy c6 miit | Luu gidl trong tim trf ngudi mua vé |
cia mdt thuong hiéu mot nhan hiéu

Nhic nhd ngudt mua ndi ho cé6 | Duy tri mide do biét dén d muic cao
thé mua

3. Quyét dinh vé ngan sich quang cdo

- D& xdc dinh ngin sich quing cdo, cdc cong ty phdi tim ra ciu
tra 16i cho hai ciu hdi co ban lién quan, dé la:

- Nén chi bao nhiéu tién cho toan bd hoat déng quang cdo cla
cong ty hay cho tiing tuy&n sin phidm cla cong ty?

- Lam thé& nao dé phén chia sd ngin sich nay cho cic hoat
d6ng quang cdo khic nhau.

Cic cong ty khédc nhau s& c¢é nhitng quyét dinh kh4c nhau vé
ngin sich quing cdo. Bén canh d6, tic dong cia quing cdo tnic
ti€p 1én doanh thu 12 m6t ddi hoi nhiu khi vita phi thyc &€ vita rat
khé do I'tong. Diéu nay din dén viéc xdc dinh ngin sich quang
cdo hap ly 1a rat khé khin, tuy vdy, khong thé néi khé khidn 12
khong thuc hién duge ma 12 sy cin thi€t clia ti€p cdn ca ly thuyét
va thyc ti&n trong viéc xdc dinh ngén séch quang cdo.

3.1. Co sd Iy thuyét xdc dinh ngdn sdch qudng cdo

Trén cd s& Iy thuy&t, hai md hinh ly thuyét ¢6 lién quan dudc
stt dung 12 1y thuyét t8i da héa 1gi nhuédn va ham ddp dng doanh
thu cia quang céo.



Chuong 5: Cdc cong cu truyén thong dai ching 133

Ly thuyét t6i da héa 1¢i nhudn cho phép ting ngan séch quing

Eio cho dén chiing nao am chi phi quang co bién bing vdi 19i
uén bién. Cdc cong ty ciing nén duy tri hoat dong quing cdo §
muc c4c chi phi quing cdo bién va 101 nhuin bién bing nhau, muc

ma tai d6 1¢i nhudn l1a cuc dai.

E @ A
% :
S | Doanh thu bien [chiphibién |

¥ NG TG triyén thong ()
Didm ti da hoa 197 nhuén
an sdch qudng cdo

Hinh 5.2: Xdc dinh ng
dua trén 1y thuyét 1oi dah
_% (B) Nguwéng

]

éa loi nhuan

(A) Tuyéntinh

Doanh 24 (5)

— NS rwinﬁ;+
NG e tnaydn thong (5) 7 i
% (C) Higu sudt 5 ) Dang S
= glamdan l
a
— N6 iprc nuyda thoaa (5
N lyre triybn hdan (5

chét co bdn cua moi lién hé

Hinh 5.3:' Cdc tinh
dng cdo va doanh thu

giita chi phi qu
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D&i véi 1y thuy&t vé ham ddp ding doanh thu, ching ta déu
biét ca tdng 10i nhusn va 1¢i nhuin bién déu dugc x4c dinh bing
mic doanh thu, vi viy cin quan tim dén mic doanh thu tao ra trit
mdt mic chi phf quing cdo xdc dinh. Tinh chit ciia m&i lién hé
giita mic chi phi cho quing cdo véi doanh thu dugc thé hién théng
qua 4 dang co ban, d6 1a: dang tuyén tinh, dang ngudng, dang
giam din va dang “chit S”.

Ci4c phuong phdp dude sit dung phd bién dé x4c dinh ngin
s4ch truyén thOng d3 dudc trinh bay trong chuong 3 ciing dugc
stt dung @€ x4c dinh ngén sdch quing cdo, trong d6 phuong phip
xac dinh cin ci vao muc tiéu va nhiém vu dudc da chudng hon.
Phuong phap nay yéu ciu xic dinh cdc muc tiéu cy thé cia chién
dich quang cdo, sau d6 xéc dinh chi phi cho nhilng hoat déng cén
thié€t dé dat dugc c4c muc tiéu dé.

3.2. Co sé thuc tién xdc dinh ngdn sdch qudng cdo

® Thuyc nghiém thi truong

Dua trén quan diém c4c thi trudng khic nhau s& ddi hdi ngan
sach khac nhau, do vay hiéu ung doanh thu dudc theo déi trong
nhiu nim va dugc ddi ching véi cudng A6 quing cdo. Mot s thi
trudng dudc lua chon thit nghiém va tuong tng véi né la s6 thang
tinh diém hiéu dng doanh thu c6ng v4i mot (midc hi€u ing doanh
thu hién tai dude coi nhu khéng cin thit nghiém). Vi du: 7 midc
thang tinh diém hiéu dng doanh thu tit chi phi quéng céo dugc xay
dung gbém:

- (-100%): khOng cé quing cédo

- (-50%): gidm 50% ngan sich quing cdo

- 0%: ngan sdch quang cdo khong thay doi

- 50%: rngin sich quang cdo ting gdp rudi
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- 100%: ngan sach quing cdo (Ang gAp hai
- 150%: ngan sich quing cdo ting gdp hai 1an rudi
- 200%: ngén sich quing cd0 tAng gip ba. .

Sit dung phuong phap ndy cdn quan tam dén thyc t& vé thuong
hiéu duge quing céo 1a cii hay mdi so v4i cong ching muc tiéu,
bdi vi quang céo (véi chic ning thong b4o) thudng mang Jai hiéu
{ng t6t hon d6i véi cdc thudng hiéu mdi.

e Thuc nghigm ngan sdch qudng ¢do SO véi ngan sdch

marketing khdc

C4c cong ty ¢ thé thuc nghiém dinh mic ngan sach quing:
céo véi thuc nghiém dinh muc ngan sdch cho hoat dong marketing,
vi du mot dinh miic ngan gach quang cio két hgp Vo mot muc
gia cung dudc thuc nghiém trong mdt chuong trinh. Keét qua thuc
nghiém nay cho thdy higu Ung ciia quang o phu thudc vao mde
gi4 ban sin phim.
quyét dinh ngdn sdch qudng cdo

3.3. Nhitng yéu t6 dnh huong dén
cAn xem xét khi x4c dinh ngan

Dudi day 1a 5 yéu t8 chinh
sdch quang céo:

- Giai doan vong ddi cua san phﬁm; Sin phdm mdi thuong
xiing ddng v4i ngén s4ch quang cdo 16n dé xay dung n}hi_‘m thic va
khuyén khich dung thi. Khi thuong hiéu da c6 su biét d&n va dn

tugng nhat dinh thi ngan <4ch c6 thé thdp hon va ¢6 thé dudc tinh

theo ty 1& phin triim doanh 50 bén.

- Thi phin va lugng ngudi dung cg s6: Nhitng thuong hi€u
cé thi phén 16n thudng doi héi it chi phi quang cdo, ngugc lai khi
cong ty mudn ting 1Uong ngudi dung cd sd (ting chiéu rong cla

thi trudng) thi cdn mifc chi phi 16n han.
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- Canh tranh va hén don: Trong mot thi trudng c6 mdc dd
canh tranh cao gita cdc ddi thu thi viéc mot thuong hiéu dugdc biét
d€n dodi hoi chi tidu nhiéu hon cho quing céo.

- Tan sudt quang cdo: S8 l4n 13p lai can thigt dé thong diép
dén dudc rong rdi ngudi tiéu diing c6 tic dong 15 rét 1én ngén sach
quang c4o.

- Kha ning bi thay thé€ cha sin phdm: Cic thuong hiéu trong
nhoém hang it cé sut khic biét hodc hang tiéu ding ddi héi mic chi
tiéu manh tay cho quang cdo dé thiét 13p hinh dnh duy nhit.

4. Quyét dinh ve théng diép quang cdo

Trong viéc thiét k€ va danh gid chién dich quang c4o, cic
chuyén gia sit dung ca nghé thuit 1an khoa hoc d€ phat trién chién
luge thong diép hay dinh vi mot quang cdo (di€u ma cdng ty mudn
truyén dat vé thuong hiéu) va chién lugc sing tao (céch thic ma
quang cdo thé hién dugc tuyén b8 cta thuong higu). C6 ba budc
cin thyc hién trong qud trinh trién khai quyét dinh vé thong diép
quéng cdo bao gdm: Hinh thanh thng diép, tuyén chon va dénh
gi4 thong diép, thuc hién thong diép.

4.1. Hinh thanh thong diép

Diu quan trong 1a cong ty phi tao ra nhiing &n tugng mdi mé
va tranh st dung lai nhitng thu hijt va dinh vi cia nhiing théng diép
khéc. PZ hinh thanh dudc mot thdng diép quang céo hiéu qua, cin
thuc hién hai chi&n lugc ma Kotler.P goi 1a chién ludc thong diép
va chién ludc sang tao.

Mot quang cdo thudng hay tap trung vao mdt hodc hai dé xudt
bdn hang c6t 15i. Dé tinh loc 1ai viéc dinh vi thuong higu, can thyc
hién nghién citu thi trudng dé x4c dinh yéu td ndo thu hit nhat dai
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véi cong ching muc ti€u. Khi da tim dugc hinh anh phi hop, cong
ty cin chufn bi mot bdn dinh huong sdng tao bao gbm cic ndi
dung dé thong nhat cic yéu t0 chinh khi thuc hién sdng tao quang
c4o. Noi dung chinh clia ban dinh huéng sing tao bao gdm: thong
diép chinh, cdng ching muc tidu, muc tiéu truyén thong, nhiing ldi
ich va 13i hifa thuong hiéu... Nném sang tao (bén trong hodc bén
ngoai cong ty) can phai thong nhat ban dinh hudng sdng tao trudc
khi d4u td cho phan thyc hién sdng 120 ton kém.

Céc tuyén bd trong chién lugc thong diép (cu thé héa bing
ban dinh huéng sdng tao) thudng don gidn, tryc dién. Tiép theo,
cdng ty can trién khai mot chién hudc séng tao, con goi 12 y tuong
lon (Big Idea) dé hién thyc hda chién lugc thong diép mdt cich’
dic biét va d4dng nhd. O giai doan nay, nhitng ¥ tudng thong diép
don gidn s& 16n 1én thanh chién dich qudng cd0 tuyét v3i. Thong
thudng nhitng chuyén gia sdng 1ao (Copywriter) s& 1]am viéc cung
véi nhilng giam ddc sdng tao (Copywriter Director) sé cang lam
viéc d& duta ra nhidu § tudng séng tao vO1 By VORE mot trong s6 d6
s& trd thanh ¥ tudng 16n.

Mot van d& a4t ra 1a chuyen gia sdng (a0 quing céo can dua
ra bao nhiéu y tudng hay chi dé quing cdo dé lya chon? Cang tao
dutdc nhidu chit d thi x4c sut tim AU mdt quang cdo hay va higu
qua cang 16n, mic du didu nay cing doi héi chi phi thdi gian, sic
Iuc va tign bac nhiéu hon. Mot thuan 10i cho cdc cong ty ngay nay
12 chi phi dé tao ra nhiing ban y tudng quang cdo thd cang giam di
do ¢6 su hd trg cia may tinh va phan mém md phong.

4.2. Ddnh gid va lua chon thong diép

Cic ndi dung thong diép €0 thé dugc ddnh gid dua teén tinh
phit hgp véi mong muén, tinh doc d4do va tinh trung thuc. N1
dung truyén dat cia quang c4o trude hét phi ndi diéu gi d6 ddng
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dugc mong udc hay quan tim v& mot sin phim. NG con phai cho
cong ching biét diu gi a6 ddc ddo, diic biét, khéng thé diing cho
cdc thuong hiéu khic duge. Cudi cung, ndi dung truyén dat phai
trung thuc hay cé bing chiing xdc thyc. Lam cho mét quing cdo
thuyét phuc duge ngudi mua vé tinh trung thyc cda nhiing didu ma
né truyén tai 1a khong don gidn. C6 nhiéu ngudi mua hodi nghi vé
tinh trung thuc cia quang cdo néi chung.

Cic cong ty ciing can thi nghiém trude cdc phudng 4n quang cdo
dé chon ra mau nao c6 tdc dung dén hanh vi khich hang manh nhit.

4.3. Thé hién thong diép

Sau khi d3 c6 ¥ tudng 16n, cin phdi dua cdc ¥ tudng ndy vao
thuc hi¢n, bién né thanh mot chuong trinh ¢6 kha niing thu hit sy
chid ¥ va quan tam cda thi trudng muc tiéu.

Nhém sdng tao phai tim ra cich tiép cén, phong cich, giong
diéy, 13i néi va dinh dang t3i wu d€ trién khai thong diép. Viéc thé
hién thong diép c6 thé mang tinh quyét dinh d8i véi cdc sin phim
tuong tu nhau nhu bot gidt, dau gdi diu, sita, ca phé, rddu vi bia.
Mot théng diép thé hién thanh cdng 1a khi thdng diép d6 chiém
dugc su chd ¥ va quan tAm cia thi trudng muc ticu.

Thong diép c6 thé trinh bay theo nhiéu phong cch thé hién
khAac nhau, chfmg han nhu:

- Mbt cdnh sinh hoat. Trinh bay canh mdt hay nhiéu ngudi
dang stt d ing san phim trong mot bdi canh quen thude. Vi dy, mot
gia dinh ngdi quanh ban 4n vdi v& mjt hai long vé nhin hiéu binh
quy mdi, hay véi mot loai bot ném mdi.

- L&i sé1g. Nhdn manh sy hai hda ca san phim véi mot 16i
s8ng ndo d6. Vi dy, quang cdo rugu Whisky Scotch § nudc ngoai
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trung nién, thanh lich dang cm trén tay

v& canh mot ngudi dan ong
Lia 14i chiéc thuyén budm cla minh.

c8e rugu Whisky Scotch, tay
T Tri tudng tugng. Tao mot s
phim hay viéc sit dung no.

¥ mdi la, ly ky chung quanh s&n

Xiy dung mot tdm trang hay hinh
ching han nhu cdi dep, tinh
2 didu gi vé sin phdm cd ma

- Tam trang hodc hinh anh.
anh khoi goi quanh mgt san phdm,
yéu, hay sy thanh than. Khong ndi 1
chi c6 sy gdi y d€ ngudi xem & cam nhin.
2n va hinh dnh mot hay nhiéu ngudi,
nh hdt mot bai hat noi vé san pham.
d3 st dung hinh thidc nay.

- Biéu tuong nhdn cach. Tao mot nhan viit lam biéu tugng cho
san phﬁm, c6 muc dich dé nhiing ngudi thich biéu tygng nhin cach
d6 sé tidu ding sian phim. Vidy chang Cowboy Marlboro.

- Chuyén mén ky thudt. M6 ta trinh dd chuyén nghi¢p cua

doanh nghiép hojc kinh nghiém rrong viéc lam ra sdn pham.

- Bdng chiing khoa hoc. Trinh bay két qud khio sat hay bing
5ng hay xudt sic

chitng khoa hoc cho thay san phim dudc ua chud
hon céc san phdm khéc cung Joai. Vi dy thuGc ddnh ring Crest ¢6
bing ching khoa hoc vé kha ndng chong sdu rang.
- Bdng chumg thit nghiém. Dan mot ngudn thong tin dang tin
ciy, ¢6 chuyén mon, hoiic dudc yéu thich xdc nhin san phim.
Vin phong cia qudng cdo phai thich hop v4i san pham cdn
quing cdo, cong chung muc tjau va phong cach ctia doanh nghiép.
Ngudi thiét k€ quang 4o cAn tim dugc nhitng 15i 1& d€ nhd va thu
ht dugc sy chii y. Vi du nhY cha d& “7-Up khong phai 1a Cola”
c6 thé dién dat sang 120 thanh “Khong Cola” (The Un - Cola), chd
42 *“Mua hang qua nién gidgm di€n thoai” ¢6 thé dién dat thanh

- Am nhac. St dung nhac n
hoc nhan vat trong phim hoat hi
Nhiéu quéng céo cta Coca Cola
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“Hay d€ cho nhitng ngén tay ciia ban dao chdi”, hay chi d& “Loai
bia Shaefer udng rit ngon” dién dat 14 “M0ot loai bia ma khi ban di
udng mot lon, lai mudn udng thém nita”,

Khi d3t tiéu d€ cho quéang cdo ciing cdn ¢6 sy séng tao. Céc
nha quing cfo da dua ra s4u kiéu tidu dé co ban 13: tin ttc, cdu hdi,
tong thudt, ménh Iénh, huong dén va gidi thich.

Yé&u t8 hinh thic nhu kich ¢3, mau sic, hinh minh hoa ciing
anh hudng d€n muc d6 tic dung va chi phi cta quing cdo. Kich
thudc quang cdo cang 16n thi cang d€ thu hit sy chid ¥ hon, mic di
khong nhat thiét ting chi phi quang c4o 1&n mot c4ch ty 1&. Minh
hoa bdn mau thay vi hai mau tring den s& 1am ting hiéu qua va chi
phi cia quang cdo.

Bing cdch bd trf ndi bat tuong d6i céc yéu t8 khac nhau cilia
quang c4o c6 thé dat dudc hidu qua t5i vu. Theo cdc nha nghién
citu quang c46 trén bo chi thi tim quan trong clia cdc yéu t8 dudc
sip xép theo trinh ty 1: hink dnh, tiéu dé, bai viét. Ngudi doc nhin
thiy hinh &nh trudc tién nén né phdi di manh d€ thu hdt sy chd
¥. Sau d6 tiéu d& phai hdp din dé thic ddy ngudi d6 doc bai viét.
Va cudi ciing ndi dung bai viét phai thd vi dé ngudi ta doc hét bai
viét dé.

Nhiing quéng c4o c6 s6 diém trén trung binh vé mic 4 ghi
nhé va cong nhin thuding cé nhitng dic di€m: d6i mdi (sdn phdm mdi
hay cong dung mdéi), cé “cdt chuyén”, minh hoa tru6c va sau, trinh
dién, c4ch gidi quyét vin d&, va c6 nhitng nhin vit trd thanh biéu
tugng cla thuong hiéu d6 (nhitng nhin vit trong phim hoat hinh,
truyén thuyét, cd tich, ngudi thuc, k€ ca nhiing ngudi ndi tiéng).

Vin d& cudi cung 1a cdc chuong trinh quang cdo phai phi hgp
véi cdc chuin myc dao dic x4 hdi va luit phap, dé la:
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- Trénh quing cdo gian doi hay nhap nhing
- Trénh quang céo gdy nham 14n

- Tr4nh 18i quing cdo ki€u nhd mi

- Trénh quang céo néi xiu tryc tiép céc ddi tha canh tranh

- Tranh quéng cdo nhiing diéu vi pham thuan phong my tuc.
5. Quyét dinh vé phuong tién quang cao

Viéc Ia chon phuong tién truyen thong nao (Media) dé truyén
tai c4c thong diép quang cdo doi hoi sy am hiéu nhidu van dé cé
lién quan, d4n d4u Ia viéc im hidu théi quen sit dung phudng tién

clia cong ching muc tié  tu di€m, han

u, tiép theo la céc phin tich ve
ch& ciia titng loai phuong tién (43 dudc dé cap chi tiét trong chudng
4), rbi dén c4c phuadng tién qu

ing céo ma 45i tha dang syt dung..:
4 quyét dinh quan trong khi quyét dinh p
cdo gdm :
e Xdc dinh pham vi, tAn sudt va anh

e Lua chon giffa céc loai hinh truyén

huong tién quang

hudng
thong chinh

c4c phuang tién truyén thong cu thé

e Lua chon
gian / lich trinh truyén thong.

e Lya chon thoi
5.1. Xdc dinh pham vi, t4n sudt va dnh hudng ctia qudng cdo

Cich thdc xdc dinh pham vi va tAn suiit quing cdo da dugc
trinh bay tai chudng 4, noi dung v& nhitng dénh gid dinh lugng khi
xé4c dinh phuong tién truyén thong nél chung. Bén canh pham vi
vA tAn suit qung cdo von chi th& hién duge viée thong diép quang

c4o ti€p can vt cong ching muc ti€u thé& no, cdc cong ty mong
mudn biét dudc quang ¢4o 46 da thu hit cong ching ra sao, nghia
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la ddnh gid anh hudng cha quing cdo d&n vdi cdng chiing, thé hién
qua mifc d3 quan tam truyén thong (Media Engagement). Muc
d6 quan tdm truyén thong dién ra bén wrong ngudi tidu dung, miic
du kh6 ddnh gid nhung ngudi lam truyén thong rat cin biét cong
chiing két ni v6i mdt quang cdo va ¥ tudng thiong hiéu nhu the
nao, ddy 1a mét phin trong méi quan hé thuong hiéu rong hon.

5.2. Lyta chon giita cdc phifo‘ng tién truyén théong chinh

M6i phuong tién truyén thong c6 nhifng wu di€m va han ché
riéng, ngudi 1ap k&€ hoach phuong tién phai ndm 16 va phan tich
cic y€u t8 lién quan dén titng phuong tién nhu inh hudng cla
phuong tién, hiéu quA thong diép va chi phi cia mdi phuong tién.

Théng thudng, cdc cong ty khong tim ki€m mot phuong tién
quéng c4o riéng 1¢ ma thudng chon mét td hdp nhidu phuong tién
va két hgp chiing thanh mét chién dich truyén théng tich hgp hoan
chinh, trong 46 m&i phuong tién déng mot vai trd cu thé.

TS hop phuong tién truyén théng danh cho quang cdo cdn
thudng xuyén ra sodt, ddnh gid lai d€ c6 nhitng diéu chinh kip thoi
trudc syt xuat hién véi tdc do chéng mdt céc phuong tién truyén
théng mdi. Bén canh d6, xu hudng nguoi ding da truyén thong
(nhilng ngudi xem nhiéu hon mdt phuong ti€én truyén thong tai
mot thdi di€m) cling mang lai nhitng goi ¥ tot trong viéc lya chon
phudng tién truyén théng. Mot nghién ctu chi ra rdng: trong khi
xem truvén hinh, cé 74% khéch hang doc bdo va 66% khéch hang
vao Internet; Trong khi doc tap chi, 59% khéach hang xem truyén
hinh; Trong khi doc bdo, 52% khich hang xem truyén hinh va
50% khach hang nghe dai. Pay la bi€u hién clia xu huéng ngudi
diing da truyén thong, xu hudng nay doi hoi cdc cong ty thuc sy phai
dinh huéng céng ching khi Iya chon céc phudng tién truyén thong.
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5.3. Lua chon cic phuong tién truyén théng cu thé

Céc cbng ty cling phai lya chon céc phuong tién truyén thong
jc phép tinh dé so sénh, lya

t6i vu trong tiing loai téng quét. Ca
2 . . X - . .

chon phuong tién truyén thong gom: chi phf phin nghin, cht phi

sin xuit quing céo, chi phi quang cao vdi hiéu qua quang céo...

5.4. Luta chon thyi gian / lich trinh quang c¢4o

Phin Idn cc cong ty quyét dinh lich trinh quang cdo (thoi
gian va tin suit quang cdo) trén cdc phudng tién tfu)’fﬂ thong theo
thdi vu hay theo chu ky kinh doanh, chit khong rai déu trong nim.
Tiép theo cong ty cAn quyét dinh nén quing cdo trtde hay diing
vao thdi vu ban hang; quing cdo phai manh hon, ttdng dng hay
y&u hon doanh s§ clia mi thoi V¥ 46?7 Ciing cin phai Iua chon
nén quang cdo lién tuc, déu din trong mot thai gian nhdt dinh,
hay quing c4o ngit quing, dbn dip trong mot thdi han ngan cha
khoang thdi gian do.

Lich trinh qung cdo c6 hidu qué phy thude vao cdc muc ticu

truyén thong, dic diém cia san pham, khdch hang muc tiéu, kénh
phan phdi va nhitng y&u t& marketing khac.
Khi tung mot san phﬁm mdi ra thi triong, ngust quang cdo

phéi Iya chon giita cic loai qu quang cao tap trung,
quing cdo ludt qua va quing c40 timg dot.
13 dam bdo lich trinh quang cdo déu din
dinh. Chi phi cho kiéu quing cdo ndy
dung cho nhiing san phim mua sim
theo thoi vu, ma chi ap dung trong truong hop cin mo rdng thi
trudng va nhing san pham mua thudng xuyeén.

- Qudng cdo 1ap trung ddi hoi phdi chi.tofm bd kinh pllf quing
céo trong mdt thai Ky, v chi ph hop vdi nhitng san pham mua

theo thai vu.

ang cdo lién 1C,

- Qudng cdo lién tuc
trong sudt thdi gian nhat
thudng cao va khong nén 4p
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- Qudng cdo ludt qua 13 ki€u quing céo chi phét trong mot
thdi gian nlo d6, tiép dén 12 ngling quing co, va lai ti€p tuc vao
thdji gian tiép theo. Kiu nay dudc sit dung trong trudng hop kinh
phi quang cdo c6 han.

- Qudng cdo timg dgt 1a ki€u quang c4o lién tuc véi cudng db
thip nhung dudc cling c8 bing nhiing dot c6 cuong dd cao. Quang
cdo titng dgt khai thic duge diém manh cla quang co lién tuc
va quing cdo Iuét qua d€ tao ra mot sy dung hoda trong lich trinh
quéang c4o. Nhitng ngudi ing hd quang cdo ting dot cho ring cong
chiing s& hiéu dugc thong diép thdu d4o hon ma van tiét kiém duge
chi phi. '

6. D4anh gia hiéu qua hoat dong quing cio

Cic cdng ty ludn mudn biét hi€u qua ctia chi phi bé ra cho céc
hoat dong truyén thong néi chung, va quang c4o ndi riéng. Viéc
d4nh gi4 hiéu qua cita hoat dong quing cdo dugc ti€n hanh trén hai
loai két qua: nhiing hiéu qua truyén théng va nhilng hiéu qui vé
bén hang,

6.1. Do htong higu qud truyén thong

Nghién cifu hiéu qua truyén thong nhim tim c4ch x4c dinh
mot quing cdo c6 truyén dat hiéu quad hay khdng. Phuong phép
goi 14 kiém tra ndi dung qudng cdo (Copy Testing) dudc thyc hién
trudc va sau khi dua quang cdo 36 vao truyén thdng thye sy. C6 ba
phuong phap chinh dé tric nghiém trudc:

® Ddnh gid tryc tiép

Theo phudng phép nay, ngudi tiéu ding dugc @& nghi dénh
gi4 c4c phuong &n quing céo khéc nhau. Cac két qué ddnh gid nay
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dugc sit dung dé danh gid mic d6 chi ¥, doc hét, nhan thic, thc
dong va din dén hanh dong clia quing cdo. Mic db céch Jugng
dinh nay vé tdc dung thuc & ciia quang cdo it tin cay hon nhitng
bgng chdng cu thé, nhung 6 diém d4nh gid cao hdn vin cho biét
mét quing cfo c6 kha ning dat hi¢u qué cao han.

4é so sdnh hi¢u qud cia cdc qudng cdo

Phudng phép ndy yéu cAu ngudi tiéu ding xem hay nghe mot
loat c4c quang cdo trong mot thdi gian can thiét, sau 86 d€ nghi ho
nhd lai c4c quang cdo d6 va ndi dung cua chiing. Mdc d% ghi nhd
ctia ho cho thfy khi ning mot quéng cfo duge dé y dén va thong

diép c6 d& hiéu va d€ nh6 hay Khong-

® Thit nghiém trong phong thi nghiér|n
Mot s& nha nghién cu da dung céc thiét bi d€ ghi nbén phinh
dng tam sinh Iy ciia ngudi tiéu ddng doi v:?i quing céo: nhip tim,
huyét 4p, sy din nd ddng t, hién tugng do md hoi... Thit nghiém
' go chit khong do

ndy do udng duge kha ning thy hiit ciia quang ¢
dude niém tin, théi 49 va dy dinh ciia khéch hang.

o Thit nghiém

6.2. Do ludng hiéu qud bdn hang ‘_
Nghién citu higu qua ruyén thong cho phep cong ty nhgn ra
hiu qua v& mt truyén thong ciia quing cdo, nhung chua phin
4nh dugc gi vé thc dong cla nd 4 vdi doanh th, 1gi nhuén holc
thi phin. Céc cong ty rit nun biét mot quing céo da 1am ting
va ting s& thich ddi v6i nhén

s& ngudi biét dén sin phdm 1én 20%
s& lén dugc bao nhiéu?

hiéu 1én 30% thi di kéo doanh
4i véi doanh s8 ban thudng khé do

Hiéu qué cla quang cdo d 30 b
Iudng hon hiéu quéd truyén thong. Doanh s chiu 4nh hudng cia

nhiéu yé'u t& ngodi quéng céo, PhU dic di€m sin phiim, gia ca,
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mifc @6 sdn cé cha san pham, dnh hudng cta cdc san phim canh
tranh... Nhiing yéu t& nay cing it va dé ki€m sodt thi viéc do Iudng
hiéu qua ctia quang cdo cang dé dang. Tdc dong vé doanh s& dé do
ludng nhat 1a khi ban theo thu dit hang va khé do ludng nhét khi
quéang c4o cho nhin hiéu hojc kém theo ¥ dd x4y ditng hinh anh
doanh nghiép.

Mot cdch don gidn nhdt dé do luomg tdc dpng cia qudng cdo
dén két qud bdn hang 1a so sdnh doanh thu bin hang va 1gi nhuin
trong qua kht véi chi tidu quing cdo trong qua khu.

Céch thi hai 1a cdc cong ty ciling ¢6 thé dung 1y I¢ chi phi
qudng cdo trén doanh thi (Advertising to sales ratio) d¢ danh gid
hi¢u qua cia quing cde gitia hién tat voi qua kha hodc so sdnh ty
I€ nay vdi cac cong ty khéc trong cing mot nganh kinh doanh.

Ciach tha ba la thdng qua thiz nghiém thi trudng, thudng 1a
thit nghiém giita c4c thi trudng c6 ddu tt cho quang c4o khéic nhau
va so sanh két qua ban giita c4c thi trudng d6. Thay vi mot ty 18
% binh thudng chi phi quing cdo trén doanh thu tai tit ca céc thi
trudng, cong ty chi nhidu hon tai mot sO thi trudng va it hon & mot
s6 thi trudng khac. Cin cit vao mudc tiéu thy dat dudc tai hai nhém
thi trudng thit nghiém, cong ty cé thé danh gia mic hidu qua cla
quang cdo. C6 thé xAy ra hai tinh huéng: Néu chi quang cio nhiéu
hon lam ting cao hon midc tidu thu san phdm thi cé nghia 12 cong
ty di chi khéng di mic, néu né khéng 1am ting muc tidu thuy thi c6
nghia 12 ~6ng ty da chi ¢4 mdc cin thi&t. Néu chi quéing c4o nhiu
hon ma khéng 1am ting cao hon mic tiéu thy sdn phim, vi néu
thit nghiém chi thap hon cling khong lam gidm muc tiéu thu thi
c6 nghia 12 cong ty da chi qua muc cin thiét. D€ c6 két qua diing,
ngudi lam thi nghiém phai kiém so4t t6t dudc né, va thdi gian thi
nghiém &0 dai d€ ghi nhan dd tré cda hiu qua chi phi quang cdo.
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Cich tht tt dé do ludng hiéu quéd quing cdo la sit dung md

l}_iﬂh x4c dinh hiéu qua quang cdo dudi day:

Twrong quan Twang guan truyen Tam phan va Thj phian
chitiéu théng Triphan
(Share of Adv (Share of volce:ty (Shareof |
expenditures: || 18QC cua SP ciia cdng ~| consumer’s (Share of
ngdn sich QC ty so vé1 tht cd cdc mind and . market)
Cuacdng ty cho quéng cdo cia mit heart)
L hang 46}

gud qudng cdo

Hinh 5.4: Mo hinh xdc dinh higu
(Ngudn: Kotler P, 2013)

n chi phf quing cdo cua cong ty
h thd duge ph:%n tAm tri va

. . :‘ X
3 chidm dudc thi phan.

MO hinh ndy c6 nghta 1 phd
(30 ra tuong quan truyén thong d€ ran
tréi tim ctia cng chiing, va cudi cUng ]

Mot s§ nha nghién ctu da tim hi€u moi quan hé gilta wiong
quan truyén thong va thi phin clia mét 6 san phim tiéu ddag trong
mdt khoang thdi gian, thong thuong ty 16 1,0 - 1.O ddi véi nhitng
sin phdm di dn dinh va ty 18 1,5 - 2.0 48i voi céc sin phiim mdi.

Vi du; C6 3 cong ty dang bén ciing mot loal sin phdm gén
gidng nhau vdi cing mot gia trén mot thi trudng. Céng ty A di
chi 2.000.000 USD trén tong s6 chi phi quéng cdo cua nganh
1A 3.500.000 USD. Do vdy, phin tiéng nd! cia A 12 57.1% (=
(2.000.000/3.500.000)x 100). Tuy nhicn, thi phin clia né chi =
40%. L4y thi phin chia cho tigng noi, ta dudc ty sO hiu qud cla
quang céo, bing 70%. CO6 nghia fa cong ty A chua dat hiéu qua
cao. Tinh todn tong ty ta co, cong ty B chi 28.6%, va dat dudc thi

phin 28,6%, dat hiéu qua 100%. COng &Y C chi chi 14,3%, nhung
dat thi phin 31,4%. Diéu nay c6 nghia 1 cong ty C chi tidn quang

cdo rét hidu qua (Bang 5.2.)-
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Bz’n_ng 5.2 Tinh todn hig¢u qua ciia quing cdo

Cong | Tuong quan | Tudng quan Thi Hiéu qua QC

ty chi tiéu | truyén thong phin
(USD)

() 2) (3) (4) (5)=(4):(3)
A 2.000.000 57,1% 40,0 70
B 1.000.000 28,6 28,6 100
C 500.000 14,3 31,4 220

II. QUAN HE CONG CHUNG (PR)
1. Téng quan
1.1. Khdi niém quan hé cong chiing

Quan hé cong chiing (PR) bao gom tét ci céc hinh thic giao
ti€p dugc 1&n k€ hoach gilla mdt cong ty va cong ching clia nd
nhiim dat dude muc tiéu cu thé lién quan dén sy hiéu biét 14n nhau.
Néi cich khdc, PR 12 x4y dung mdi quan hé tét véi cdc nhém cong
chiing khéc nhau ciia doanh nghiép bing cach gianh Idy thién cam
tit ho, x4y dung mét hinh anh doanh nghiép tich cuc, xit Iy nhifng
tin ddn, ciu chuyén va sy kién bat 1di cho doanh nghigp.

V& ban chit, PR 12 cung cip kién thdc cho cbng ching trong
d6 bao ham muc dich thay d8i nhin thic cia ho. Pham vi hoat
ddng cia PR dugc cho 1a rong hdn so vdi pham vl cia marketing,
bd phar. PR thudng ddt & phong riéng biét, khong chi xit 1y céc
cong viéc PR v& marketing ma cdn PR vé tai chinh, PR nhén sy,
PR chinh phu... Trong pham vi cudn sich nay, ching tdi cung
cap nhiing vén dé téng quan vé& PR theo ti€p can pham vi hep, va
tip trung vio nhém cong chiing cd ban cia marketing do la céc
khach hang.
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1.2. Vai tro ciia quan hé cong chiing

‘ Trén thuc t€ thi nhilng ngudi lam marketing thudng quan tam
d&n két qua cudi ciing, trong khi nhilng ngudi 1am cdng tdc PR lai
Xem nhiém vy ciia minh 1a chudn bi va phat tan thong tin. Hién nay
nhidu doanh nghiép dang hinh thinh bo phén Marketing quan hé
cong chiing (MPR) dé hd trg truc tiép viéc truyén thong cho cong
ty/ sin pham, tao hinh dnh va gly thién cim vdi cong ching.

MPR c6 thé d6ng gép vao ¢ac phiém vu cu thé sau:

- Cai thién hinh &anh hay thu
~Tao 1ap mdt hd s0 (Profile) v6i bdo chi & mdt vi thé cao hon,

chuyén nghiép hon.

ong hiéu cua cong ty.

- Thay doi thai do ciia cong chang 1muc tidu (dic biét la

khic hang). ‘
- C4i thién m&i quan hé véic
- Ting thi phan.

- Gay 4nh hudng 1én cdc chinh ich ¢
d6 ting dan: dia phuong, qudc gia, quoc té.

hé truyén thong d6i vé

~ A
dng dong.

sach ctia chinh pht ¢ cdc cap

- CAi thién mdi quan i ¢4 nha ddu t, ¢
van doanh nghiép.

- Nang cép cdc quan hé trong nganh.
1.3. Déi tuong ciia quan hé cong ching

Co6ng ching 1a cac nhém nguot, ké cA ndi bf_)\\fﬁ bén ngodi, mi
mdot cong ty c6 lién hé. Hoat dong PR khoéng nhim vao doi tiong
cong ching néi chung ma nhim vao mot nhém ddi tugng duge
xdc dinh rd rang trong tip cong ching chung da dang cha cong
ty. Diéu nay c6 nghia la hoat dong PR nhim dén cdc nhom cdng
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ching theo chiéu huéng khdc nhau, khéng phat nhitng théng diép
huéng dén thi trudng rong 16n thong qua phuong tién truyén théng
nhu quang cdo. PR ¢6 su sang loc nhiéu hon, ¢6 nghia 13 PR mang
lai hiéu qua cao hon trong viéc chuyén tai mét théng diép ndo dé.

Mic du cdc nhém cong ching clia mdt doanh nghiép c6 thé
khéc nhau, song nhin chung c6 thé phan biét thanh 10 nhém dién
hinh, cdc nhém céng chiing khdc nhau nita cé thé xust phat tit
nhing nhém nay.

1) Coéng ddng

2) Co quan chinh quyén

3) Nhan vién

4) Nha cung dng

5) Nha diu tr

6) Nha phan phdi (trung gian phan phdi)
7) Ngudi tiéu ding (khdc hang)

8) Céc gidi ¢6 anh hudng dén du ludn

9) Céc td chic xa hoi

10) Giéi truyén thdng.

N6i dung dudi ddy chiing ta s& xem xét ddc tinh cia mét s&
nhém cbng ching dién hinh ma mét cdng ty thudng quan hé - gin
véi chic ning truyén thong marketing.

® Cong dong

P4y 13 nhitng ngudi sinh sdng trén dia ban, ndi cong ty hoat

d6ng. Cong ddng din cu ¢ thé c6 nhitng moi quan tim chung véi
cong ty vé& cd hdi viéc lam dn dinh, v& mdi trydng, vE co s§ ha
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nhifng van & xa hdi khdc nhu gitip
rf, viin héa, til thién tai dia phuong.
*J4ng giéng tot>" cung

tAng, an ninh cong cong, hay
d3 cho cdc chuong trinh giai t
Cdng ddng dan cu xem cOng ty nhut 1a mot
chia sé tréch nhiém vdi cong dong.

Cic hoat ddng cia cdng ty nhim
cdng ddng 1a: tham gia cdc hoat dong !
céc hoat dong x6a déi gidm ngheo, hé t
héa thé thao ciia dia phudng, ¢4c hoat dong bao vé mdi trudng,
day nghd cho céc tré em thiét thdi, a0 cong &n viéc 1am cho nhing

ngudi thu nhip thdp, con em thuyong binh liét st...

dap dng nhu cau nay cla
¥ thién, dén on ddp nghia,
rd cho cdc hoat dong van

e Co quan chinh quyén

Chinh quy&n (cd quan quan ly nha nudc) 12 c4c to chic nha
nt6e o6 Anh hudng chi phoi dén hoat 4One cita cong tv thong qua
hé thdng phdp luat. Chinh quyén c6 chuc nidng cap phép kinh do-
anh, thu thué, gidm sit, (;ém tra hoat dong cda cdc cong ty. Do
vdy, chinh quyén c6 thé han ché, khuyén khic?’ an cim dodn
céc hoat ddng clia cong ty- Ngodi ra, con ph(’li ké dén té nan tham
nhiing d xdm nhap vao céc cd quat cong quyen, cho “:%“ céc cong
quyén c6 thé gy kh dé cho cong ty chi vicong ty khdng c6 quan
hé hitu hio véi chinh quyen.

Muc tiéu dau tién cuacongty la
bit 14n nhau vdi cdc cap chinh quye .
vé céc quy dinh phép ludt anh ptdng tryc tiép dén hoat dong cia
cong ty. Hon nita, cdc hoat dOng ctia cong ty dot hoi phai tuén thi
cic quy dinh cla nha nudc vé van 42 an toan thuc phim, quang cdo
trung thuc, quyén 19t va trdch nhiém ctia cong ty, c}uyén cuia ngudi
tiéu ding, méi rudng x4 hoi,... thong qua hé thong ludt phép va

céc quy ché rang budc

giit mdi quan hé gin g, hiéu
1 6 thdm quyén quyét dinh

hoat dong cua ho.
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Do tdm quan trong clia van dé niy, mot s cong ty 16n di tich
ri€ng ra mot bd phan cé chic ning dim nhiém van dé ‘‘quan hé
véi chinh quyén”’

® Nhin vién trong cong ty

Nhién vién 1am vi€c trong cong ty 12 d8i tugng cong chiing ndi
b (khach hang bén trong)-va c6 vai trd dc biét quan trong. Nhan
vién Ia nhing ngudi cd lién hé chit ché va quyst dinh sy thanh
cong clia cOng ty, ho dong thdi cling 12 cdu ndi giita cong iy va cdc
ddi tugng cdng ching khéc. Khi ngudi nhan vién cim thay thoai
mdi v6i cong ty cia ho thi théi dd tich cyc nay s& lay Jan sang céc
cOng ching khac bén ngoai ¢Ong ty.

Theo quan di€m clia marketing hién dai, nhan vién trong cong
ty cAn duge d6i xit nhu khich hang, va myc tiéu ddu tién cla cong
ty 1 1am cho khach hang ndi bd nay hai 1dng. D6 1a tidn dé s6 mot
dé cong ty thanh céng. Mudn vy, cong ty cin hiéu r5 nhu cdu,
mong mudn, dong Iuc clia nhén vién, va ¢§ ging d4p wng c4c nhu
cdu d6 mot céch t6t nhat. Cong ty ciing phdi t6 chdc tt cong tac
truyén thong véi ddi tugng khach hang bén trong nay. Nhu viy,
cdch ti€p can v6i khich hang bén trong ciing ¢6 nhiéu diém tuong
ddng véi cach ti€p cin véi khdch hang bén ngoai.

Coéng chiing ¢6 thé tao thuin 1di hay giy khd khin cho hoat
ddng ctia mét td chdc, cong ty. Vi thé céc td chdc, cdng ty cin c6
nhilng bién phdp cu thé d€ gidi quyé&t cdc quan hé véi cdng chiing
chit yéu. B4 phan quan hé véi cong chiing ctia t6 chic, cong ty c6
tréch nhiém lap k& hoach, theo déi thdi dd ctia c6ng ching thudc
céc td chifc, dan x&p vi xit 1y duf ludn, phan phdi thdng tin va giao
tiép dé tao dung uy tin cho td chic, cong ty.
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e Nha cung ung

Nha cung dng c6 thé phin chia thanh hai nhém. Nhém thd
nhét 12 nhém cung cip cdc dich vu hd g san xuét nhu dich vu
dong gdi, phin ph01, cde dich vu chuyén nghiép nhu nghlen citu
thi trudng, truyén thong. Nhém thu hai 12 nhém cung cip nguyén
ligu th6é nhut nudc, ning lugng.

e Nha d3u tu/ Gidi tai chinh

C4c ngin hang d4u tu thudng mai, cdc nha moi gidi ching

khodn, c4c nha phan tich tai chinh, cdc ¢ dong gop von vao trong
cdng ty ¢d phén, cdc bén lién doanh lén két, cdc quy diu td mao

hiém 1a nhiing ngudi tham gia gop von cho cong ty. Néu ho ¢é

thién cam, ¢6 1ong tin vdi cong ty, dong von cho cong ty s€ én dinb

va phdt trién. Ngugc lai, cong ty sé gip khé khin.

nc xuyén thong tin vdi cdc n
%n, thudn Igi cla cong ty va

chinh hang quy, hang ndm,
3, hoi hop cha cédc nha phan

Do viy, cong ty phai thud ha dau

tu, 3¢ ho biét dugc thanh tuu, khé kh
chia sé ciing cdng ty. Cdc bdo co tai

céc bai trinh bay trong cac cudc gﬁp g
tich tai chinh, cdc cudc phong van cua gidi truyen théng la cac cd

hoi truyén thong 5t cho cong ty. DAy }a linh vye rit quan trong,
va do viy da xuét hién cdc cong ty at vén gidp cho cong ty thuc
hién van dé nay.

e Nha phén phoi

Nha phén phoi - ngudi dong vai trd trung gian trong viée luu
thong hang héa gilda nha san xudt va ngudi tiéu dung. Tuy theo
m&i cong ty ma quy mo va loai hinh cdc nha phan phdi sé€ khic
nhau, nhin chung €0 thé c6 cic Joai hinh nhé phan phdt chinh nhu

dai 1y, ngudi ban budn, ngudi bin 1¢, nguot moi gidi.
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® Nguoi tiéu ding

Nhém ngudi tiéu diing cudi cliing (cdch goi phd bién 13 khdch
hang - mic dd khéng dugc chinh x4c cho 1dm) 14 nhém cong chiing
quyét dinh dén sy thanh ¢dng hay that bai clia céng ty. Quyét dinh
mua hing cla ho dya trén nhin thic vé gid tri sin phdm cla cong
ty. T4t nhién 12 nhan thdc vé sin phdm chiu tic d6ng 16n cha nhin
thitc v& cdng ty sin xuit ra sin pham d6. Ngudi tiéu dung thudng
quan tim dén c4c van dé sau:

- Chat lugng san phdm ctia cong ty nhu th€ nao?

- Cong ty cé thyc hién ding cic cam két vé giao hing, bao
hanh, sita chita khéng? C6 sén sing gidi quyét cc khiéu nai, tranh
chip véi khach hang khéng?

- Cong ty c6 trdch nhiém d6i v6i nhan vién va x4 hoi khong?

Dé chiém duge cadm tinh ctia khach hang, cong ty phai lam
cho khdch hing hai 1ong bing céch sdng tao va chuyén giao gi4 tri
vitgt troi cho ho. Khong nhitng phai 1am t8t, cong ty con phai bigt
t6 chic cong tic truyén thong tot d€ khach hang hiéu va tin tudng.
Chi s6 hai long ciia khdch hang (Customer Satisfaction Index -
CSI) 1a mdt trong nhilng chi s& quan trong giip cong ty quén tri
t6t mdi quan hé véi khédch hing.

e Cdc gidi co dnh huong dén du lugn

Nhom nay bao gdm tit ca nhitng ngudi ma y kién cta ho cé
thé giy Anh hudng t6t hay x4u d6i véi cong ty. Tly theo titng cong
ty ma nhém ngudi thay khic nhau va thay déi thudng xuyén, tit
cédc chinh t:1 gia, nghé sy, nha khoa hoc dén cdc bac phu huynh,
ngudi tu hanh, cic blogger, facebooker... déu I1a dién hinh cho
nhém ngudi cé dnh hudng d&n du ludn ma mot cong ty phai déi
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itng ngudi xung quanh,

mijt. Nhém nay c6 tic dong manh dén nh
do viy can dudc giao

thudng bio thi, it dugc cung cip thong tin va
tiép trntc tiép.

e Cdc 16 chitc xa hoi

T4 chic x3 hdi bao gdm céc t6 chic bio vé ngudi tiu dung,
bao vé sic khde cong dong; cic nhém bao vé mdi tridng... Tiéng
néi ciia cdc té chic nay tic dong manh me dén dut luan x& hdi, dén
hanh vi tiéu ding ctia khdch hang.
va dép ing nhing yéu cau clia

Do viy, mot m&i quan hé tot y
«t dep cho san pham va danh

céc nhém nay sé tao ra hinh anh
ti€ng cla cong ty.

hi, truvén hinh, truyén
&n hoat ddng clia cong

e Gidi truyén thong

Gidi truyén thong la c4c co quan bdo €
thanh. Gidi truyén thong <6 Anh hudng 16n dé . ‘
ty, ddc biét trong didu kién ngay nay céc phuong ti€n théflg tin da
ti€p cin rong rdi voi moi ngudi dan. Chi ci’in mdt thong tin khong
chinh x4c vé& céng ty c6 thé gay thi do bat binh'; hay nhilng phan
tng tiéu cyc bt 1¢i cho cong ty, tham chi c6 thé 1am cho c¢bng ty

phd san.

Cong ty cin phai quan tam dé lam the nflO CA50 phuong tién
truyén thong nay dua tin ¢6 10! vé hoat dong ciia cdng ty hdn. Cac
thong tin v& cong ty clia gidi truyén thong 13 het sic quan trong,
<6 the anh hudng tich cuc hodc tigu ey de hinh &nh cdng ty tritde
ngudi tidu diing va cic gidi cong chung k}'léc. Cong ty c6 thé tranh
thii sy thién cdm cia gidi truyén thong bing chinh chit lugng san
phim va &ich vu clia minh va bing cédc hoat dong xa hdi nhu lap
cdc qu§ hé trg, cc hoat dong tif thién, tai trd cho céc cude thi...
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Viéc xdc dinh cdc nhém cdng ching rét quan trong bdi céc
nguyén nhan sau:

- Cong ty cin x4c dinh nhém ngudi c6 lién quan dén mot
chugng trinh PR

- D€ cong ty thiét 14p myc dd uu tién trong gidi han ngan s4ch
va ngudn lyc

- D& Iya chon phuong tién va phuong phdp truyén thong

- D€ chudn bj théng diép vdi hinh thifc va ndi dung phi hop nhit.
2. Lua chon cong cu PR
2.1. Cdc logi cong cu quan hé cong chiing

D& liét ké céc cong cu PR, Kotler P. (2008) gidi thiéu c4c chit
c4i ctia it Pencils, tuong dng vdi ting céng cu PR cu thé,

e Publications - Xuit ban phidm

e Events - Su kién

® News - Tin ftic

e Community affairs - Hoat dong cong dong
o Idenity tools - Céic phuong tién nhan dién
¢ Lobbying - Van ddng hanh lang

e Social investments - Dau tu xa hoi.

0 myc d6 cu thé héa hon nifa va phan chia theo céc nhém
cdng ching khae nhau, cic cng cu quan hé cong ching dugc lua
chon va x4c dinh phit hgp véi cdc nhém cdng chiing khéc nhau clia
mot cong ty. Bang 5.3. dudi dy vi du dién hinh vé cdc cong cu PR
phit hgp véi tiing nhém cdng ching.
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Bang 5.3. Cic cong cu PR phi hgp véi timg nhém cdng chiing

T Nhom Coog cu
cing chiing dién hinh |
1 Nhin vitn * Hop, gip mit tay d6i

trongcOngty |«  Thutin tgp chi, bing thAng tin ndi bd
»  Tai lifu vA phan hdi trong do o
*  Céic bai phét bidu

¢ Mang i by ,
e  Coc sy kidn ndi bd dic bigt (thi df thé thao, di nghl, 1€ hi
cufi nim),
2 Gidi o PhAt hinh thdng cdo bdo chi, Qi lifu bdo chf (media kits),
truyén théng thu ¢ ngdu nhién, tuyén bé dich vy
1

&  Phong vdn, phét bifu, cBu chuyén thudng mai
»  Tifp xiic c4 nhin, x&y dyng quan bd, céc chuy&h di lm quen

¢ Hop bdo, gip gd bdochl...

3 Nha do ns o Bio cfio thudng nidn, tgp chi thy oY, bop hang nim
*  Mang ndi by, trang web.

4 Cong ddng e Quydn gop va tai trg

» Hoat d4ng tinh nguyén
o Dién vin trude cOng chiing
s Céic chuyén thim md ring

s Hop mijit tryc tifp.

5 Ngudi tidu ding | ¢ T8 chilc sy kién

(khichbing) |+ Pphgc hanh thong tin dinh ky
Xy dyng cd ché phan hdi, tra 104 céc cube goi, xy ding va

quin 1§ dudng diy néng.

6 Cdquan | = Gip mit chinh thic vh khong chinh thike
chibhquydn | ¢ Tham gia céic chudng tinh 12i trg

»  Gidi thich va v§n dfog hinh lang.

2.2. Phén tich va hudng dén mot s’ cong cu quan hé cong chiing

o735 chitc sy ki¢n
T8 chidc sy kién 12 mot qud trinh bao gdm su két hop céc cong
viéc chuin bi va cdc hoat dong sy kién cu thé trong mét thdi gian
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va mot khong gian xdc dinh nhim chuyén t6i nhém cong ching
tham du su kién nhiing thong diép truyén thong cé cha dich tit phia

doanh nghiép.

Nhilng loai sy kién cing véi muc dich td chdc sy kién dudc
téng hop trong bang dudi day. ‘

Bang 5.4. Cic loai sut kién vA muc dich 6 chic sy kién

TT

Loai sy ki¢n

Muc dich ¢3 chitc sy kign

1

Hop, héi thio

Tgp hgp mdt 6 thanh vién trao ddi thong tin,
quan di€m -

Cung cfp thong tin vé san phidm, ¥ tudng moi
Trao d8i y kién

Tim ki€m sy ddng thudn

Tim céc gidi phép gidi quyét vin d2.

Sy kién doan thé

<

Tuyén dudng (thanh thich, cfng trang)
Cém dn (khich hang, nha phin ph6i)
Gip g9, giao luu

Gidi thiéu sén phdm

Ghi nhin thuong hi¢u

Ky niém (c4c mé thdi gian, khéng gian)

Giy quy

Giy quy nghién cdu, tY thi¢n
Tao ¢ thitc trong céng ching
Thu hdt nh Qi trg méi

Thu hiit ngudi Ung hd

Tiang tinh nguyén vién.

Khuyén khich

Ghi nhin doanh s8 bén

Gip gd gila lanh dgo va dQi ngi kinh doanh
ngoai méi trudng cong viée

Tranh thd sy ing hd cla ndi b v a6i tic.

Sy kién diic biét

Giy sy ché ¥ trong gidi truyén théng
Gy ¥ thic trong chng d8ng

Thu hiit khich hang mdéi

Gidi thi¢u san phim

Trao phin thudng, ting phim.
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Cdc yéu c8u khi 16 chitc su kién -

- Trudc hét cin phai x4c dinh chd d& cta su kién. DE thu huit
dudc sy quan tdm clia cng chung, chii @& sy kién phai mang tinh
chat ddc ddo va khéc véi chu d& cla céc sy kién da dudc t§ chidc.
Doanh nghiép ciing nén trdnh I#y tén céc chi dé chung chung va
don diéu.

- Sau khi x4c dinh dud
M3 N N . A 9 A
sy kién nhu th& ndo d€ lam ndi bat chu de.

c cht d& tiép dén 1a nghi cdch td chdc

- G#n hoat ddng su kién v6i hanh anh ciia doanh nghiép hay

san phim cta doanh nghi€p.

Ngudi t8 chtc sy kién phii xéc di
hoat dong su kién theo dong chdy tho
viéc véi d6i ngii c4c nha quin ly tai
vén d& c6t 1i trong k& hoach t6 chic

- Ban t& chdc sy kién va loai sy kién
nh hoat dong sy ki¢n, bao gdm:

nh dudc toan bd ndi dung va
i gian va dong chay vé cong
nhitng dia diém cu thé. Cic
st kién bao gom:

- X4y dung ndi dung chuong tri
o Muc dich cia s kién

o Nhitng hoat déng cu thé cua
o Thanh phin tham dU su kién

su kién

o Thai gian

o Dia diém

- Hé thdng héa cic hoat d? | A
hoach thdi gian cho cong t4c chudn bi sy kien.

ng sy kién va phan vai, 1én k&

e Hop bdo
Hop bo 12 budi hop ma khdch moi 12 bdo chi (gdm dai truyén
' %o viét, bdo dién tit...). Thudng thi doanh

hinh, dai phét thanh, b
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nghiép s& hop bdo d€ thong bdo mét tin quan trong lién quan dén
doanh nghiép (khai trudng, ddng thd, déi tén, gidi thidu logo), dén
hoat dong kinh doanh (tung ra san phdm méi), hay céc hoat dong
mé x4 hdi tham gia (d6ng gép cho quy hd trg ngudi ngheo).

Chi khi nao doanh nghi€p c6 mét thong tin quan trong thi hop
bdo méi higu qua. Vi vdy, d€ t6 chitc mdt cude hop bdo hiéu qua,
can Iuu y:

- Phai ¢6 nhitng muyc ti€u va thdng diép cu thé. Cang nhiéu
thong di€p cang lam thong tin dan trai, khong tap trung, din dén
viéc dua tin khong theo mong mudn. Nhiéu trudng hgp cudc hop
bdo sé bi lac deé.

- Céc thdng tin cho bdo chi nén chuin bj truéc. Nhiing thong
tin ma doanh nghiép mudn cung cip nén chuin bj truéc d€ bao
dam kiém sodt t6t thong tin, tranh sai sét.

- Doanh nghiép nén chi 13p danh sidch va chi mdi nhiing
phéng vién, td bdo, tap chi, dai phi hgp véi ndi dung cudc hop bio

- Chuong trinh hop bdo nén tap trung va c6 dong.

- Nén chuin bi trudc nhitng ciu hoéi cé lién quan ma béo chi
c6 thé hoi dén, dit biét 1a nhitng ciu hodi héc biia nhit.

- Nén han ch€ s6 ngudi ngdi trén ban chi toa. Cang nhiéu
ngudi cang ric rdi. Mot hodc hai ngudi 1a dd, nhiéu nhat 12 bon
ngudi. Giita nhifng ngudi ngdi trén ban chi toa nén cé sy chuin bi
th8ng nhit trudc, ai s& tra 16i van dé nao néu phéng vién hoi dén.

® Thing cdo bdo chi

Théng c4o bdo chi 1a tai liéu danh riéng cho gidi bdo chi. Khi
lam viéc mét cdch chinh thifc vdi bao chi (hop bdo, méi tham dy
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su kién, gii tai liéu) doanh nghiép cAn phai chuén bj thong cdo bio

chi nhim cung cip nhiing thong tin cAn thiét cho ho.
Dé thu hit dugc sy quan tam cita bdo chi thi thong cdo béo chi
nén dé4p Ung céc chi tiu sau:

- Kich thich sy td mo: thong cdob
ho sy t md, chéng han nhu «1 4n ddu tién gid
ut trudc dén nay...”, “Cong ra nghe mdi...”

- Trinh bay ngin gon: Thong cdo bao chi phai nhin manh
dugc y cAn néi hon la ké 1€ dai dong ma ching c6 lién quan g

40 chi phai goi ngay cho
thiéu...”, “L6n nhat

- T4p trung vao chi d&
- Néu bit y quan trong.

o Trd 10i phdng vén cila gidi bdo chi ‘
D& tra 16i phong van bdo chi hiéu qué, cin uu y nhing vén

dé sau;

Chudn bj phong vén:

- Tim hiéu cu hdi: t3t ty co the yéu Eﬁu phéng
vién cho biét nhiing cau hol : an bi trudc edu trd 161,
Trong mdt sd trudng hdp phéng vién chi cAn céu trd 18 ma khong

g vién khong thich bi hoi

cin gip mijt ngudi quan ly. Néu phong V! >
trudc, thi doanh nghiép ciing nén hoi o ndi dung cuoc phéng van

xoay quanh véin dé gi, ding § trang nao caa bdo. K{\i d6 ngudi
quan ly s€ co thé doén biét nhing c4u hoi s& hudng ve nhilng vin

d2 gi dé chuin bi.

h4t 1a cong

- Chuin bi thém thong tin lién quan: chéng han cong ty dudc
thanh 1ap khi nao, c6 bao nhiéu bd phan phong ban, quy mo san
xuit, s6 lugng nhan vién, nhém san phdm, ty 1€ ting trudng hang
nim..., 6 thé chuin bi tdJ rdi, céc tai lidu gidi thi€u cong ty hoidc

san phdm c lién quan---
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- Chuin bi hinh anh.

- Chon ndi phéng vin.

Trong qud trinh phdng van:

- Stt dung may ghi 4m.

- i thing vao ciu hdi.

- C8 géng nhic di nhic lai thong diép.

Xuw Iy nhitng cdu hdi “hdc bua’

Nhiing cdu hdi héc bda thudng lién quan dén cudc khing
hodng. Céc ciu hdi s& xoay quanh vin dé quyén Igi ctia ngudi bi
thiét hai nhu d&n bu ctia doanh nghiép d6i véi cong nhin bi tai
nan... TSt nhit cdng ty nén chuin bi thong tin chi ti€t ma phéng
vién c6 thé hoi. Khi tra 13i, hdy theo c4c nguyén tic sau day:

- Sit dung nhiing tit ngit nhe dé lam diu bdt nhitng van dé
nhay cam.

- Néu nhitng khé khin rdi ro ngodi mong muén.

- Ludn bay td thdng cam.

- Ludn d& cép dén nhiing diéu tot.

- Cho thdy doanh nghiép ciing bi thiét hai dé tim kiém sy
théng cam.

M)t s6 nguyén tdc khi lam viéc vdi bdo chi :

- Trung thuc.

- Théng thin.

- Thong tin phai dugc viét ra khi lam vi€c véi bdo chi, han ch&
t5i da viéc cung c4p thong tin qua dién thoai. Diéu nay trdnh dugc

su sai 1éch thong tin.
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- Thuyét phuc phéng vién bing chit lugng thong tin ma doanh
nghiép cung cip hogc y tudng bai vi&thon 12 dua vao mdi quan hé.
Quan hé t6t chi 12 budc khdi dAu. Phéng vién can c6 nhiing thong
tin hdp diin, mot bai viét hay cho doc gia cua ho.

3. Xay dung chuong trinh PR

Mot ban chuong trinh PR 1
viéc 1ap k& hoach PR, bao gdm 6 bud
Xi4c dinh muc tiéu PR; Xéc dinh nhém
phuong tién truyén thong; Hoach dinh ng
qua. Hinh 5.5.

3 biéu hién cu thé héa cia cong
c c6 ban: Pénh gid tinh hinh;
cong ching; Lua chon
4n-sdch; Danh gid ket

: . Bl xécdinh B
Banhgia | | muctiéu |

hién tinh

Hinh 5.5: Noi dung cila mot bdn ké hoach PR

3.1. Pdnh gid hién tinh
4 trén nhiing muc tiéu xdc dinh

Mic di mot ké hoach PR du A Mo,
nhung mic d6 thanh cong clia no phu thudc vao k¥ ndng va hnf;u
: i cong ty la phai nam

4 . 2 df),l vo
suit dudc 4p dung. Dicu quan trong % 7 e
bt dugc finh hinh hién tai bing cdch it cau hoi: Cong ty dang 8

diu 2 Cong chiing hiéu khong chinh x4c nhiing vén dé nao? Trude
khi mot chuong trinh PR dude dit ra thi can phdi 1am 10 diém khoi
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dau ctia né. Khi biét rd hién trang c4c van dé lién quan dén cong
chiing, cdng ty s& xéc dinh tién trinh chuyén d8i nhitng tinh huéng
cd ban trong hoat déng PR mét cich hiéu qua. Thudng c6 bén tinh
hudng chuyén ddi cd ban dé ra d6i véi hoat dong PR. Bang 5.5.

Bang 5.5. Nhitng tinh hudng chuyén d3i cé ban ciia hoat dong PR

Tinh huéng tiéu cue Tinh hudng tich cuc
Pé6i nghich Théng cam
Thanh kién Chap nhin

Tho o Quan tim
Thiéu hiéu biét Kién thiic

P& c6 thé ddnh gi4 hién tinh chinh x4c va hiéu qu4, can phai
6 nhitng tim hiu_c4n thin. Viéc tim hiéu dugc thuc hién bing
mdt cude nghién cttu nhitng théng tin hay s6 liéu thdng ké sin c6,
hoiic phai thuc hién nhitng cudc nghién citu hoan toan mdi. Mot
phuong phédp thudng dudc sit dung cho muc dich PR 1a thdm do

du luin.

3.2. Xdc dinh muc tiéu

Sau khi thao luin véi ban lanh dao, mét danh sdch muc tiéu
c6 thé dugc 14p ra. Cu thé, cdng ty mudn chuong trinh PR gitip dat
duge diéu gi hay gidi quyét duge vén dé gi?

Quan hé cdng chiing c6 chic ndng hd trg hoat dong kinh doanh

clia cong ty, gitip cdng ty xiy dung va duy tri quan hé t6t dep véi
cong chiing d€ ngay cang c6 nhiéu ngusi mua hang hon va hoat
dong kinh doanh ctia cong ty thuén Idi hon. Vi vdy, muc tiéu cia

quan hé cdng ching phai xuit phat ot muc tiéu kinh doanh cua

cong ty.
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nhim muc tiéu tdc dong dén cong

Céc chuong trinh PR déu
g, muc tiéu ctua chuong trinh PR

ching. Tuy theo mitc do tdc d6n
cé thé 1a:

- Thay d6i nhdn thitc. Trong von
80% khéch hang muc tiéu nhan thic d
hiéu ctia cong ty.

- Thay dbi thdi do. Ppén cudi ndm,
vao dich vu ma cong ty dang cung cdp.

- Thay ddi hanh Vi. pén hét quy 1L, bio dim ngudi din xung
quanh cing tham gia chuong trinh ¢ MOi truong xanh” do cong
ty khdi xuong.

- Tao ra su biét dén. Ding tai cdc I
truy&n thong d€ thu hut su chi § dén sin pham.

hay thuong higu cia cong ty-
yén thong diép 4u ¢

g mot thdng phai dam bdo
dng vé y nghia chia thuong

100% khéch hang tin ciy

4 lidu trén phuong tién
dich vu. con ngudi,

- Tao dyng uy tin. Tru 4c bai bdo nham

ning cao uy tin.
;4 nhitng nguo phan phoi.

- Kich thich luc lugng bdn hang Vv
Nhitng tu liéu viét vé sin phdm moi trée khi “ﬂé dugc tung ra s¢
gitip lyc Iugng ban hang tiéu thd dugc sin pham d6 cho nhung
ngudi ban 1&.

- Gidm bdt chi phi truyén thong. Chi phi cﬁakPR it hon g
thu truc tiép va quing cdo trén cic phuons tién truyén thong. Ngdn
sich truyén thong cua doanh nghi¢ e
dung quan hé v6i cong ching 48 tranh thu phan tam tri cia ho
danh cho san phdm va doanh nghi€p-

M3i chién dich PR cAn c6 cdc muc tiéu dugc xdc dinh cu thé

dé thyc hién va kiém tra két qua.
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3.3. Xdc dinh nhém cong chiing muc tiéu (cdn hudng tdi)

Sau khi xac dinh muc ti€u, ngusi quin 1y phai xdc dinh ai 12
dGi tugng ma hoat ddng quan hé cong chiing mudn hudng dén. Néi
mot cich khic, cong ty mudn xiy dung m&i quan hé 6t dep véi
doi tuong nao?

Sau khi di xdc dinh dudc d6i tugng cong ching muc tiéu,
ngudi quan ly phai tim ra dugc danh séch céc cong ching thudc
nh6ém nay. Trong budc nay, diéu quan trong 1a xem xét c4c yéu t&
can trd d€ quyét dinh mdt cdch chinh xdc cdc nhém cong chiing
c6 thé hudng dén mdt cich hiéu qua, trong gidi han v& ngan séch
va su Ita chon phuong tién truyén thong cling nhu cic cong cu PR
thich hgp.

3.4. Luta chon phutong tién truyén thong va cdc cong cu PR cu thé

Pén day, nha quéan ly da biét thuc hién quan hé cong chiing
nhdm muc dich gi, nhim dén ai va véi thong diép gi? Budc k€ tiép
phéi x4c dinh thdong diép sé dugc truyén tai qua kénh ndo. Céc
cong ty thudng stt dung 4 kénh chi yéu sau;

- Phutong tién truyén thong dai chiing: c6 thé t chic hop bdo,
mdi bdo chi tham du cdc su kién do doanh nghiép td chidc hoic gti
thdng cdo bio chi.

- Su kién: c6 thé 12 budi hdi thio, budi gidi thiéu san phim
mdi, budi 1€ xuat 16 hang diu tién ra nudc ngoai, “ngay hoi gia
dinh” dunh cho cac thanh vién trong cong ty.

- Tai liéu cong chiing: tai liéu gidi thiéu sdn phdm hojc cong
ty (phuc vu déi tugng khich hang), ban tin ndi bd (nhén vién), bdo
cdo tai chirih (c8 d6ng, cdc nha diu tu...)

- Giao tiép cd nhdn: bao gdm tra 13i phong vén bdo chi va

phat biéu trudc céng ching.
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Théng thudng quan hé cong ching thudng sit dung két hop
nhidu kénh thong tin vdi nhau nhim tao mot hiéu Ung manh dé c6
thé t4c dong téi nhan thic ctia quan hé cong ching.

3.5. Hoach dinh ngdn sdch

C6 4 yéu t8 co ban trong n
A . .
c4n phai hoach dinh, bao gom :

- Lao d6ng. Bao gom luong ciia chuyén vién PR va d6i ngil
nhén vién h trd. Vi hoat dong PR <An nhidu nhan cong nén day 1a
y&u t8 chiém nhiéu trong ngudn ngén sdch.

- Chi phi vin phong. Phin 16n 12 Kkhoan chi phi (Uong ddi co
dinh nhu tién thué vin phong, thué, bao hiém, dién, nudc.

GAm tat ca nhing thd nhu vin phorg
h5 trg hinh doh, cac thiét bi dang trong

gudn ngan séch cho hoat dong PR

- Nguyén vét liéu.
ph4m, in &n, phudng ti€én
tridn 1am, hinh anh, dia TVC...

- Cong tac phi. Gom nhitng chi
phuong tién di lai, khéch san, chi phi ti€p kh.flACh h~
dic bidt 08 t6 chic céc sy kién nhY BE° chiéu 42
Am thanh, 4nh sang, TV, ban g

pé, phong nen..-
D&i véi mot chuong trinh P

R cu thé, ngan sach 1a su can ddi
X R g~

giita han mic dugc phan bo vac u the da dugc

xdc dinh.

phi bing tién mit nhu vé
ay nhing chi phi
i, thué hé théng

4c hoat dong PR ¢

3.6. Ddnh gid két qud

Chuong trinh PR thud
tic thoi cho doanh nghiép
yé&ch truong sin phdm. Chuong °
va théi dd cia cong ching doi vil

ng khong mang lai két qua tryc tiép va
nhu céc chuong trinh quing céo, khu-
trinh PR 1am thay ddi nhan thic
doanh nghiép, nhung khong ¢o
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nghia la céng chiing s& dd x4 di mua san phim cia doanh nghiép
ngay, ma c6 thé trong tuong lai ho sé mua. Chinh vi vdy, danh gid
két qua chuong trinh quan h€ cong chung khé hon nhiéu so véi cic

chuong trinh quing cdo hay xiic tién ban.

Tuy nhién, khi két thic chudng trinh ngusi quan ly ciing nén
danh gid cdc két qua so véi muc tiéu dé ra. Déi vdi nhitng chuong
trinh quan hé c6ng chiing 16n, ngudi ta danh gia dva trén nhén thic
clia cong ching trudc va sau chuong trinh. Muén vay phai khdo
sdt trudc va sau thi méi c6 thé dénh gid mot cich khach quan va
toan dién.

Thong thudng cic chuong trinh quan hé cdng ching dugc
d4nh gi4 dua trén céc chi tiéu sau:

. ® Cdc tiéu chi ddnh gid dinh lugng:

- S6 ngudi tham du (budi 1€, su kién).

- S8 ngudi bi€t d&€n hoat ddng d6 (qua phat t3 rdi, quing céo
trén béo, truyén hinh).

- S6 bai b4o, kénh truyén hinh dua tin.

- Thay d8i muc @6 hiéu biét/ nhin biét. Mot s6 do c6 gid tri
hon 14 sy thay ddi mdc @6 biét dén, hiéu biét ddy da hay théi d6
clia cdng ching d6i vdi san pham sau chién dich PR. Vi du, ¢ bao
nhiéu ngudi con nhdé dén tén san phim sau khi nghe tin? C6 bao
nhiéu ngudi ndi lai véi ngudi khic sau khi nghe tin? C6 bao nhiéu
ngudi thay ddi y kién sau khi nghe tin?

- Phan d6ng gép vao mic tiéu thu va 1gi nhuén, néu do dudc
sé 12 sG do thda min nhat dé ddnh gid hiéu qua PR.

o Cdc tiéu chi ddnh gid dinh tinh:

- Midc dd hudng Ung ctia ngudi tham du (vo tay, thai d6 tham gia...)
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Chuong 5: Cdc cong cu truy

- Th4i dd cong ching (thd 0, quan tam, ang hd...)
- Mic d6 quan trong ciia bai bdo (ndi dung, vi :rf ding bai...)
e Cdc tiéu chi ddnh gid hiéu qud va chi phi.
So sénh vdi chi phi quang cdo: chuong trinh quan hé cong
chiing s& c6 hiéu qua néu chi phi c6 dudc nhilng biu.béo hay phéng
sy truyén hinh thap hon chi phi quang cdo cung dién tich va tha

Iugng phét séng.

4. Quan tri khing hoang
Trong hoat dong ngay nay. viéc phéi doi dién vOi nhﬁnAg tinh
hudng bat ngd la diéu khong thé trénh khoi. Khong c6 mot loai
hinh t8 chidc, don Vi, thim chi Ja c4 nhin nio mién nhiém \Vﬁl
khing hoang. Péc biét, rong didu kién truyen th6
phuong tién thi s6 lugng c4c khiing khodng va mitc 40 anh It
ctia chiing d6i véi doanh nghiép cang té}ng tl.'lCOA’Cﬁ? s0 nhan. Chinh
vi viy, thit nghi€ém quan trong nhat ddi vo bat lfy t§ chic nao la
khi c6 mdt khiing hoang, tai nan hay tham hoa xay re.

4.1. Khdi niém khung hodng
\ At o = . it doan nguy hi€m

Khing hoang 12 mot dinh thé da dat t6i giai doan nguy T

gay cin, can phai c6 sy can thi€p 4n tugng va bat thuong d€ trénh

hay han ché céc thiét hai 16n.

Déi v6i cong ty, khing hoang 12 bt cd tinh hudéng nao de doa

d&n st én dinh hay danh tiéng cta cong ty: Vé thuijng xdy ra do\ Y
“nhom ng6” theo huéng bit 19 cia gio! truyen thong. Nhitng t~mh
hudng: lién quan dén ludt phdp, a0 cip, tal nat, hda hoan, nhung
15i do nhan vién gy 1a.--

Chiing ta can
néu khiing hodng duoc xtt 1y
d&n muc t8i thiéu.

ng hoang d€ nhan ra ring
diing cdch thi thiét hai c6 thé gidm
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Dudi day 12 mét s& vi du vé khing hoang:

Manssan, 2005: C6 théng tin 12 Bi canh bdo din ching
khong nén sit dung nudc tuong Chinsu ciia Céng ty Manssan Viét
Nam vi chifa ham lugng chét gdy ung thu cao. Tin nay khién nguoi
dan Viét Nam va cic d6i tic nudc ngodi clia Manssan hodng s,
tdy chay sdn phdm Chinsu trong mét thdi gian. Cong ty d ton rit
nhiu chi phi dé gidi quyét vu khiing hoang nay va chiu tén that
vé uy tin.

Vedan, 2008: Cong ty Vedan Viét Nam x4y dung nha miy
vao ndm 1991 tai xa PhuSc Thdi, huyén Long Thanh, tinh Pdng
Nai, nim & phia Péng Nam TP. H§ Chi Minh, tdng dién tich 120
hecta. Vedan Viét Nam st dung phin 16n lugng néng san sén, mfa
do ndng din dia phuong trong ciing v6i mit i dudc chiét xuat tir
céc loai dudng c6 ngudn gdc tit thién nhién dé sin xuit ra bt ngot
chit lugng cao. Trudc thdi gian x3y ra khing hoang vao 2008,
coéng ty Vedan Viét Nam 12 nha san xuat bot ngot (Sodium Gluat-
amate) 16n nhit Dong Nam A, sin phim ctia cong ty khong chi &
thi trudng Viét Nam, ma cdn bén sang cdc nudc trén thé gidi. Khi
Vedan x3 mot luong nudc thai rit 16n ra séng Thi Vai véi khdi
lugng 5.000 m*/ngay mot cdch cé hé thdng d3 giy nén mot lan
séng phan nd tit ca truyén thong dén nhitng ngudi din xung quanh.

Target, 2013: Khiing hoing “L4 hdng dit liéu”. Target 12 nha
b4n 1& g'dm gi4 16n thtt hai nu6c M§y. Gan ddy, cong ty da phai
trai qua mot ci s6c¢ 16n vé miit danh tiéng khi mot 156 hdng dit lidu
nim 2013 d3 1am tiét 16 théng tin c4 nhan cha hon 100 triéu khéich
hang. Vo thdng 12, cdng ty di thong bdo rdng thong tin thé tin
dung va thé ghi ng cia khodng 40 triéu khach hang dang bi nguy
hiém bdi dau hiéu dot nhap dit liéu da xuat hién vao khodng nhiing
dip cudi tudn va Ngay thit Sdu den t3i.
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4.2. Bdc thi cia khiing hodng
Khi mot cong ty 1dm vao khung h
thudng xuat hién la:

o4ng, cic ddu hiéu canh bdo

- B4t ngd siing sot.
- Thiéu thong tin.
- C4c sy kién leo thang,
- Mt kiém sodt thong tin.
i t8 chdc.

- Ngay cang thu hiit sy chi y tit bén ngoat t

khiing hodng lan rong.

+ - Cing thing thix kinh.

4.3. “Kich bdn” xit ly khung hodng
Céch thic xi 1y clia mot & chuc trong thoi ky khung hoang
c6 thd 4nh hudng tdi nhan thic hay quan niém cia cong ching
mot thdi gian dai sau d6. Vi vay Cong ty can phdi xu 1y nhilng tinh
hudng d6 mot céch thong minh, quyét liét, va kip thoi.
“Kich ban” ggi ¥ cho céc cong ty khi giip khung hoang bao

gdm 8 budc nhu dudi day :

e Budc 1. Thanh 1ap

ngudi ding dau, ngudi ph4t ngon.

e Budc 2. Thiét 14p hé thono cac phuong tién truyen thong:
d& trao d8i ndi bd va ong Ch‘j"g hiéu qué (8 thong

nh4t phuong tién, ngon ngﬁ vat

e Budc 3. Xdc dinh va hiéurd nhom Con° ching: trong khung
no6i bd vi mé&i nhin vién trong to

hoang, chd y dén cong chiing
chidc déu 1a mot dal dién quan hé cOng ching va la nguoi quan ly
khing hoang cho tO 5 chic du mudn hay khong.

¢ Budc 4. X4c dinh nguyén nhn va anh hudng cta khing hodng.

ban gidi quyét khiing hodng: chi dinh
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e Budc 5. Danh gid tinh hinh va pham vi khung hoang.

® Budc 6. X4y dung thong diép chi chét: Nhém cong chiing
nao can biét va nén biét nhitng gi? Chi khoang 3 thong diép chinh,
m6i nhém cdng ching cé thé thém mot thdng diép riéng.

e Budc 7. Sén sang “chién d4du”: Théng nhit cdc phudng 4n
trién khai:

o Chuin bi don vi hiu can (24/24 khi c6 su ¢d)

o Chuin bi kinh phi

o Hop khin va hudn luyén chép nhodng ngudn nhan lyc dé
gidi quyét c4c tinh hudng tlit bén ngoai, gitta cdc thanh vién nhém
quan ly khing hoang.
. e Budc 8. Tong két nit kinh nghiém, cdc bién phdp phong
trdnh c4c khiing khodng cho t6 chic.

4.4. Mot s6 nguyén tic khi xit Iy khing hoang

Nguyén tic cd ban nhit va bao trim 1én moi phit ngdn cia
cdng ty khi c6 khiing hodng d6 1a: N6i tit - N6i s6m - N6i su that.
Pé dam bao nguyén tic chung cd bén d6, cong ty ciing cin am
hiéu va tuan thi mot sd van dé sau:

- Khdng im ldng, né trdnh béo chi.

- Khéng cung cap théng tin chung chung, vong vo.

- Moi thong tin d6i thoai véi cong chiing can dudc 1ap trinh
theo mot chién luge nhit dinh (k¥ ning tr 13i phdng van cla ngudi
phdt ngdn, ra thong cdo béo chi).

- Tim ddng minh tit nhiing c4 nhén hay t3 chic c6 uy tin va
tao sic anh hudng.

- LAy ldi ich cta cdng ddng 1am trung tdm trong hanh dong.
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h hudng ciia Johnson & Johnson

Minh hoa xit 1y khiing hoang : Ti

, Vu khiing hodng cua Johnson & Johnson nam 1986, digc
dtanh gid la mot trong nhitng hoat dong hiéu qud ciia PR trong
lich sit ciia nganh PR: Nam 1982 tai bang Chicago - My, bat
thinh linh c¢é 7 nguoi chét sau khi ding thubc gidm dau Tylenol

(sdn phdm ctia cong ty Johnsor & Johnson).

Tin tic lap nic lan rong va gay ra sy hoang mang trong cong
chiing. Viéc nguoi tiéu dung Mgy tdy chay Tylenol la déu khong
trdnh khéi. Pdy la mot don gidng r&t manh vao cong ty Johnson

& Johnson bdi vi Tylenol la mot trong nhitng san phdm cila cong
thudc gidm dau. Trudc tinh

ty bdn chay nhat trong thi triomg

hinh trén, cong ty Johnsbn & Johnson 1ap titc thiét ldp ngay mot

chutong trinh PR nhdm citu nguy hinh tgng cong by ciing nhut

cong khai thong tin vdi cong ¢ n bé su viéc:

R ddy nhanh viéc didu tra nguyén nhan

| Két qud cho thidy tit 7 ngn nhan da

uéng thudc Tylenon, thudc 6 vitot qud nong do cho phép ¢ mjt

s& thanh phdn, ddy la diéu khong thé xdy ra doi vai day chuyén
:q Johnson & Johnson lic

sdn xudt thuéc hién dai va khép kin ct

” A b3
hiing vé tod

Cdc chuyén gia P
gdy ngé doc thudc Tyleno

bdy gio.

Lanh dao cong vy da quyét dinh dat sitc khoe nfguo‘ri tiéu
dung lén hang dau. Cong b’ thong qua cdc phtfo‘ng. tién thong
tin dai chiing da chi dong lén tiéng cdnh bdo Ao Yé‘l nguoi tiéu
diing khdp nudc My khong nén st dung Tylenol nl:dm ng\c?n chdn
khong dé xdy ra thém tinh trang ngd doc nao, dong thot ngung
sdn xudt va cdc hoat dong qudng ~do Tylenol, 1ap titc thu hoi
Tylenol é tdt cd cdc diém tiéu thy Vi téng tri gid hang trdm triéu

do la My. ///
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N

Cdc chuyén gia PR cua Johnson & Johnson da chu djng
hop tdc vdi cdc hdang phdt thanh, truyén hinh, bdo chi, ké cd luc
lwong cdnh sdt My, FBI va co quan chifc ndng qudn ly thudc clia
My dé tim ra sy thdt ciia viéc ngd dpc thudc. Moi viéc dugc tién
hanh mdt cdch cong khai vdi tinh than trach nhiém cao.

Sdu tudn lé sau, PR cila céng ty Johnson & Johnson da
manh dan thitc hién tiép chién dich dua Tylenol tré lai thi truomg
va da thanh cong. Tylenol sau cudc khiing hodng da chiém 37%
thi phdn trong thi truomg thudc gidm dau & My, trong khi trudc
khi khung hodng chi dat 24%.

[Theo http://iml.jou.uﬂ.edu_]J

111 XUC TIEN BAN
1. Tong quan
1.1. Khdi niém vé xiic tién bdn

Xiic ti€n b4n 1a cdc bién phép ngén han, hd trg cho quang céo
va ban hang nhim khuyén khich khdch hang mua sin phim cta
cong ty, ddng thdi ciing kich thich cdc nhén vién trong cdng ty va
thanh vién khéc trong kénh phén phdi tich cuc ban hang.

Xic tién bin nhim vao hai d6i tugng la nguoi tiéu ding
cudi ciing nhim khuyén khich ho mua nhiéu hang héa (con goi la
khuyén mdi hay khuyén mai thitong mai) tuong ing véi chién lugc
ddy, va ahim vao nguoi trung gian phan phdi, ngudi ban hang
nh3m khuyén khich ho ban dugc nhiéu hang héa cho cong ty (con
goi la khuyén mai hay khuyén mai thuong mai) tuong Ung véi
chién Iugc ::éo. Muc dich chinh caa khuyén mii 1a kich cau tiéu
ding, thic ddy ngudi tiéu ding mua va mua nhiéu hon cdc hang
ho4, dich vu ma doanh nghiép cung cip ho#c phan phéi. Muc dich
chinh ciia khuyén mai 1a ddy nhanh hang h6a qua kénh phan phoi.
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1.2. Sy phit trién ciia hoat dgng xiic tién ban

Ngay nay, hiu hét cdc doanh nghiép sin xudt, phan phoi, ban
14, t8 hop thudng mai trén the gidi va 8 Viét Nam déu sit dung
nhiing cong cy xuc tién bén. Hang niim, ctt vao dip cudi nim, cic
doanh nghiép trén thé gidi ciing nhu Viét Nam tng bitng khuyén
mai cho ngudi tiéu dung.
&n ngoai gop phin 1am cho

C6 nhidu yéu t6 bén trong va b
hit 1a trong thi trudng hang

viéc xidc ti&n bén ting 1én manh mé, n
ticu dung.
Nhiing y&u t& bén trong cong ty bao gom:

y hién nay da thita nhan xuc tién bén 12

- Céc lanh dao cong t
mot cong cu hitu hiéu.

_ Nhiéu nha quan tri san pham da bi
xtic ti€n ban, v ho chiu 4p lyc phii tang m
ciing gy sic ép cho cd
h4m ting 1én ngay cang nhiéu, nén
thay thé dédp gng nhu

& st dung céc cong cy
\c tiéu thu hién tai 1én.
Nhitng yéu td bén ngoai ng ty, 6 1&:
- S8 lugng nhin hiéu san p
£ a N ~ . . A
khéch hang ngay cang cO nhiéu san pham
cau cia minh.
_ Céc d6i thi canh tranh ra d
céc bién phép xic tién bin dé thu

5i sau ngly cang sit dung nhiéu

hit khach hang.

_ Nhiéu nhan hiéu sin pham 42 chuyén sang giai doan bdo
' H thich mdi tiéu thu dudc.

hoa nén cin phai c6 c4c bién phép kic
g mua ban theo kiéu thoéa thuin

- Nguoi tiéu ding c6 XU hudén
véi bén ban.

- Céc trung gian
nhiéu hon.

phan phdi g3y 4p luc d3i v6i ngudi sin Xuat
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- Hi€u nidng quang cdo suy gidm vi chi phi quang céo cao.
- C6 nhi€u ngudi cung s dung mot kénh truyén thong.
- Gila cdc phuong tién xtc tién bdn c6 sy canh tranh, 14n 4t

nhau, doi hoi cdc doanh nghi€p phai ludn tim toi, sdng tao thém
cdc phuong thifc xdc tién ban mdi d€ thing 10i trong canh tranh.

1.3. Muc tiéu va tdc dong cia cac hoat dong xic tién ban

Céc cong cu xiic tién ban cé nhiing muc tiéu cu thé khic nhau:

- MAu san phim chio hang mién phi c6 tic dung kich thich
ngudi tiéu dung diing thit sén phdm dich vu méi khi ho chua tin va
bd tién ra mua.

- Dich vu tu vadn quan Iy mién phi ¢é tic dung cling c6 mdi
quan hé lau dai véi nhilng ngudi ban 1é.

- Céc bién phdp kich thich nhu khen thudng dé thu hit thém
nhitng khich hang dung thit méi, thudng cho c4c khidch hang trung
thanh, va ting ty I1é mua I3p lai trong s& nhilng ngudi thinh thodng
mdi mua.

D& tim hiéu tic dong cta xiic tién bdn, ching ta hiy phin
loai nhiing ngudi dung thit. C6 thé chia nhiing ngudi diing thit méi
thanh 3 kiéu. D6 la:

- Nhitng ngudi dang sit dung nhitng nhan hi€u khéc cling loai
san pham.

- Nhitng ngudi dang st dung cdc loai san phim khic (sén
phiam thay thé).

- Nhil. g ngudi hay thay d6i nhan hiéu.

Trong ba nhém khéch hang ding thi nay, xic tién ban thudng
thu hdt nhém thit ba, tdc 12 nhilng ngudi hay thay d6i nhan hiéu.
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hin hiéu khéc khong phdi ai ciing

Ly do 12 nhiing ngudi st dyng 1
bién phdp xic tién bin. Nhitng

quan tim, hanh dong theo céc
ngudi hay thay déi nhan hiéu 6 dong cd chi y&u 1a tim kiém nhan
higu kh4c ré hon, gid tri cao hon hay c6 thudng. Do vy, céc bién
phép xuc tién ban khé co kh ning bién ho thanh khédch hang trung
thanh véi nhin hiéu. |

C4c bién phép xuic tién bén dugc s dung cho nhitng thi truong
¢6 nhidu nhin hidu rat gidng nhau <& nhanh chéng tao ra duge
muc tiéu thu cao trong mot khoang (hdi gian ngdn. Tuy nhién, né
khong duy tri dugc thi phan 1au ban. Nguoc lai, cdc bien phdp xuc
ti€n ban dugc st dung cho nhitng thi truong <6 nhiéu nhdn hiéu
khac nhau c6 thé thay déi dugc thi phén tuong d6i 1au bén.

Ngudi ban hang thuong nghi ring xdc tién bidn lén} nhd vd'
19ng trung thanh v4i nhan hiéu, con quang c4o lai cd thé tao nén
long trung thanh d6i véi nhan hiéu. Vi vay, 46i voi ngudi lam
quan ly cong tac truyén thong 12 phan b4 ngan sich truyén thong
nhu thé nao giita xtc tién bén va quang c4o. Trude day, nguodi ta
thudng uu ti€n phin bd ngén s4ch trudéc tién cho quang c:i?, sau d6
méi chi phan con lai cho xuc in. Nhung ngjiy nay, tmtlhir:h
d3 dao nguoc, ngudi quan ly cong tac truxén thng W§c hét cin
uéc tinh xem cin chi bao nhiéu cho xijc tién bé4n ddi vdi cic trung
gian, rdi sau d6 cAn chi bao nhiéu cho ngudi tiéu ding, va phan

con lai mdi chi cho quang c4o-.
quéing cdo sau xuc tién ban

ciing ¢6 nhiing bat cap va nguy hiém. Néu mot nhin higu duge xdc
ti€n ban bing gid trong mot thdi gian dat, thi ngudi tiéu ding bit
& tién, va s€ mua né trong trudng

dAu nghi ring day 12 nhin higu I ) 06 trong |
hop bét ddc df chd Khong thudng xuyen mua. N&u san pham cia

cong ty thyc sy (o, xing ddng v6i mic gid cao, nhung ngudi tiéu

Tuy vay, viéc x&p ngin sach cho
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dang c6 xu hudng chd dgi c6 khuyén mai méi mua. Do vay, cdc
nhan hi€u thinh hanh it hay sit dung dén xdc tién b4n, vi chiing chi
bédn cho nhitng ngudi st dung hién hanh.

Xdc ti€n b4n mang lai mot s 1oi ich rat quan trong d6i vdi
cédc nha san xuit ciing nhu ngudi tiéu dung, d6 la:

- Xuc tlen bdn cho phép cdc nha san xuit didu chinh nhing
bién dong ngin han ciia cung ciu

- Xiic ti€n ban gidp nha san xudt gidi phéng nhanh dudc
nhiing hang ton kho.

- Xiic ti€n ban gidp khuyén khich ngudi tidu diing ddng thit
céc san phim méi.

- Xtc tién ban con gitp tao ra nhiéu hinh thidc ban 1& da dang.

- Ddi vdi cée dich vu c¢6 nhu ciu bién dong chy ki theo thdi
gian (du lich, buu chinh vién thong...), xdc tién ban gidp cho nha
cung cAp dich vu diéu chinh c4n bing cung ciu nhim sit dung hiéu
qua ngudn Iuc.

- Xdc tién bén gitip cho nha san xuit diéu chinh c4c chuong
trinh sao cho phu hgp véi cdc nhém khéch hang khac nhau.

2. Khuyén mii tiéu diing

Khuyén mai tiéu ding (Consumer Promotion), con goi 1a
khuyé&n mii kich cau hay khuyén mai kéo (PULL) 12 viéc gia ting
10i ich cho khach hang nhim 16i kéo ho mua san phdm ctia cng ty
hoic mua nhiéu hon, mua thudng xuyén hon.

Khu '€n mii tiéu ding nhdm nhiing muc dich sau:
e Tao co hoi cho ngudi mua dung thit san pham.
e Khuyén khich ngudi tiéu dung ti€p tuc mua sin phim.
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e Nang cao hinh dnh nhan hiéu san phdm.
e Ning cao mic do phd bi&n ctia nhan hiéu san pham.
M0t s6 hinh thic khuyén méi tié
phdm/dich vu dudc phin phét mién

Phl; tai nha, gifi qua buu dién, phat tai cifa hang, kém theo céc san
p!la.m khéc, hay stt dung dé quéng céo. Ppay 1a mt phuong thdc
gidi thiéu san phim mdi <6 hiéu qua nhat nhung ciing ton kém.
o Phiéu mua hang (Coupon). La mot to gifly xdc nhin ngudi
cAm giit n6 dugc hudng quyén uu dai gidm gid khi mua mot loai

sin phdm nhit dinh. phigu mua hang c0 thé giii qua buu dién, g6i
a vio quang cdo trong tap

kém mét sin phdm khéc khi bén, hay d

chi, bo chi. Mic gidm gid phdt hoP 3 khodng 15 - 20 % thi €6
kha niing kich thich khéch hang dung thit sin phdm mdi, hay mua
nhiing hang héa da budc vao thoi ky bdo hoa.

u diing phd bién:

- Méu hang. La nhiing san

h thidc giam gid sau
4t mot ching ti da

khi mua hang. Ngudi mua giti cho nha san xuat 1
mot phan ién giti qua buu dién.

mua hang, ngudi san xudt hoan lai
- Bao gdi theo gid ré. cich bdo dam cho ngudi ti€u
ding ti€t kiém dudc mot so tien SO véi gid binh thuong cda sin
phim d6. Vi du 2 bao g6 «nh bing 1,5- Hay bao géi ghép 2 loai
phdm chinh (thudc

hang lién quan vdi nhau ma chi tinh tién san :
d4nh ring va ban chai). Bao gGi gid ré rit c6 hi¢u qud do1 Vi vice

xdc tién ban ngdn han, tham chf con hon cé phiéu mua hang.

- Thudng (hay qué ting). La hang héa dudc béan véi gid thap
hay cho khong d& khuyén khich mua mot san phim. Thudng mién
cudc buu dién 1a trudng hgp hang thudng dudc gtti cho khéich hang
ndo da gi mot bing chiing mua hang cho ngudi bén. Thudng ty thanh

to4n khi hang héa dudc ban vi gid thap hon gié ban ]¢ binh thudng.

La mot
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- Gidi thudng (thi, cd cugc, tro choi). La hinh thic tao co may
d€ nhan dugc mot mén tién mit, mot chuyén du lich, mot thit hang
héa do @32 mua mét loai hang héa khéc. Thi doi hdi ngudi tiéu ding
phai tham dy va dugc gidi thudng néu dat diém cao. C4 cugc x8 s8
doi hoi ngudi tiéu dung ghi tén minb, trong méi 1an chdi. Trd choi
dugc t8 chitc cho ngudi tiu ding trong méi 14n mua hang héa, dich
vu. Phin thudng c6 thé 12 tién, hién vat, hoic mot chuyén du lich...

- Phdn.thudng cho khdch hang thuong xuyén. La nhitng gia tri-
bang tién hay hién vat... Gi4 tri phin thudng ty 1€ vdi s6 14n khdch
hang mua hang. C4c cong ty hang khéng ¢6 cd ché tinh diém cho
s0 kildmét bay ctia khich hang d€ 1am co sd tinh thuéng cho khich
hang. Tem chiét khéu ciing 13 hinh thic thudng cho khich hing
thudng xuyén méi khi ho mua mét Iugng hang nhat dinh. Sau d6,
_ khéch hang c6 thé d6i tem dé 14y hang.

- Diing thit mién phi. LA viéc mdi nhiing khich hang trién
vong mua hang héa dung thi sin phdm mién phi véi hy vong 12 ho
s&€ mua san phdm dé6.

- Bdo hanh sdn phdm. LA cong cu xic tién bdn quan trong
nhit, nhat 12 khi ngudi tiéu ding dd trd nén nhay cam véi chét
lugng hon. Thoi gian bdo hinh sin phim dai hon tao cho khich
hing cam nhin cao hon vé chit lugng san pham.

- Lién két xiic tién bdn. L4 hinh thic hai hay nhi€u nhin hiéu,
hay cdng ty ciing hop sdc dé phan phét phi€u mua hang, hay hoan
tién... d€ ting kha ning hdp din khich hang, mé rong kha ning
tiép xic. Hinh thic lién két xdc tién bdn khéc 12 viéc lyc lugng ban
hang ctia cong ty tiép cin vdi nhiing nha bén 1¢, giip dd ho trung
bay hangné6a, sip xép clta hang, chao hang... t6t hon

- Xiic tién bdn chéo. La stt dung mot nhin hiéu @€ quang cdo
cho mét nhin hiéu khéc khong canh tranh.
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i didm mua. Nhim gy su chi y, .

- Trung bay va trinh dién ta
kich thich khach hang tiém ning dén mua sin phdm dich vu.

Trong thyc t€, céc hinh thic nay dudc cic doanh nghiép 4p.

dung khé linh hoat va c6 sit ket hop giila nhiéu hinh thdc mot Ic,
vita béc thim.tring

nhy vita giim gi via ting qua, vita gidm gié

thudng, gidm gid ho¥c ting qua trong philng “gi0 vang mua sim”
nhdt dinh trong ngay (thudng 12 gid thip diém dé kich thich tiéu
ding)... Giim gié thudng 12 hinh thic dudC céc doanh nghiép 4p

dung nhiéu nhét.

3. Khuyén mii thuong mai
- Khuyén mai thuong mai (Trade Promotion) hay cdn goi la

khuyén mii kénh hay khuyén méi diy hang (Push) 12 viéc gia ting
gian nhim thic ddy gia ting d6

16i ich cho ngudi bén hang trung n! dc _
bao phil hang trén thi trudng hoic ting d0 hép dan trong trung bay.

Khuyén mii thudng mai nhim vao mot 5§ muc dich saw:

e Gidi thiéu sin phim mSi.
e Gia ting phan phéi sin phim

o Thic ddy ngudi ban 1é uithang. .
e Duy tri hoiic ting dién tich trP8 bay tai clia hang bén I¢.
e Trung by thém sin phéni 8 ngoai vi trf thong thudng.

¢ Gia ting quing cfo nhan hiéu thong qua kénh bén 1&.

v6i bao bi méi, kich cd méi.

e D&i phé v6i hoat dong ctia d6i thd
Mot 58 hinh thilc khuyén mai oo mai pho bién:
- Chiét gid 1a mot khoan chiét knfu gid QU fiinh' trong ting
trudng hop mua hang trong thai ky da dinh. Chiét gid khuyen khich
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cic dai 1y mua nhiéu hang héa hon, va chdp nhén kinh doanh mét
mit hang khong hap dan theo diéu kién binh thudng. Céc dai 1y c6
thé diing sG tién bdt gi4 ndy d€ quang cdo, giim gid ban, hay coi
nhu mét khoan 1gi nhuén.

- Bot tién 1a mét hinh thitc bd &8p mét s& tién cho ngudi ban
1& da ddng y ddy manh viéc gi6i thiéu sin phdm ciia nha sin xust
theo mdt cdch nao d6. Bét tién quang c4o 12 hinh thic bd dfp cho
cong sic ciia nha ban 1 di quing c4o sin phdm ciia nha sin xu4t.
Bét tién trung bay 1 hinh thdc nhim b dp cong sdc cia nha ban
18 d3 t8 chic trung by mot loai sin phim nao d6 ctia nha sin xuit.

- Thém hang héa 1a hinh thic bi€u thém mét s6 lugng hing
héa cho céc trung gian phan phéi dd mua mét lugng hang héa nhat
dinh, hay tich cyc gidi thiéu sin pham d6. Phan thudng ciing c6
* thé 1a tién mit, qa ting cho c4c dai 1y, luc lugng bén hang do da
8 ging ddy manh tiéu thu san phdm. Ngoai ra, nha sin xuit c6
thé ting qua cho nhilng ngudi b4n 1& 12 nhilng vit phim quang c4o
mang tén cong ty.

- Tai trg mua hang 1 nhiing khoan tién dudc trit bdt hay chiét
gidm gid mbi khi nhiing ngudi bdn budn mua hang trong mot thdi
han nhit dinh. C4ch ndy khuyén khich c4c trung gian mua mdt
kh6i Iugng 16n hodc chiu bin mét mit hang mdi ma binh thudng
thi ho khoéng mua. C4c trung gian thuong mai c6 thé ding khoan
tién ta’ trg niy nhu mot khodn tién i tryc ti€p, hay d€ quang cdo
ho#c gidm gi4 bén.

- Tai trg truyén thong nhu tii tr¢ quang cdo dé bu ddp chi
phi quang c4o do ngudi bén thyc hién; tai trg trung bay dé khuyén
khich ngudi bén trung by hay trinh dién sin phdm céc dja di€m
b4n hang cia minh.
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| - Ting hang mién phichon gudi ban khi ho mua d&n mot khéi-
uong ndo d6. Phuong thic nay khuyén khich céc trung gian dy trit -

nhiéu hang héa han.

- Djng vién blng tién mdt hay qud tin
budn hay Iuc lugng bén clia ho khi nhitng n
thu hang cta ho.

- Tai t:a nhitng 36 qudng cdo dic biét c6 in tén cia doanh ngﬁiép
nhu bt viét; lich, 35 chin gidy, bét 1ifa, s ghi, gat tan thudc....

4 dudng ddu véi nhiéu mau
ang yéu sich vé quyén

g cho nhing ngudi bén
gudi nay c8 géng tiéu

) Céc nha san xuét cling thudng ph
thuin véi c4c trung gian phén phoi ngdy ¢
1gi nhiéu hon.

4. Xy dung chuong trinh xic tién bdn

g phai c6 thém mot s6 quyét dinh.
nita dé dinh rd todn by chuong trinh xdc tién b4n,-nhu xdc dinh

muc db kich thich, ddi tugng va didu kién tham gia quing céo cho

viéc xic tién bén, thoi gian kéo dai va chi phf cho chuong trinh xdc

ti€n ban ciing nhu d4nh gid hiéu qud cia chudng trinh xiic tién ban.

Nhitng ngudi lam marketin

Mifc @ kich thich phai dat mot mdc 16 thiéu nao 46 88 6 thé
trién khai chuong trinh thanh cOng. M d6 kich thich cang nhiéu
thi két qué doanh s6 cang tdng nhung voi t6c 46 gidm dan.

Phuong tién phén phdi ctng cin dugc lya chon thich hgp.
Nhilng phiéu thudng trlt bot mot khoén tién nhd €6 thé dugc phan
phdi tai cita hang, qua bt gién, g6i trong mén hang hay qua
phuong tién quang cdo in- M&i hinh thdc phan phdi chuong trinh
xiic ti€n bén s& doi hoi nhdng khodn chi phf khdc nhau va téc dung

dem lai ciing khéc nhau.
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Thoi han xiic tién bdn néu qui ngin, nhiu khich hang tiém
nédng s& khong kip tham gia. Vi c6 thé 1dc d6 ho chua cin phai mua
sam hay mua lai mit hang 4y. Néu thdi han qud dai, thi chudng
trinh s& mat dan tinh thic ddy “lam ngay”. Thoi diém xuc tién bin
cling s& chi phoi dén hoat dong clia céc bd phan sin xuit, ban
hang va phin phéi. Mot s8 chuong trinh ngoai k& hoach c6 thé
cling can c6 va ddi hoi sy hdp tdc 14n nhau trong thdi han ngin.

Téng kinh phi cho chiong trinh xic tién ban c6 thé tinh bing.
hai cdch. Nhitng ngudi 1am marketing c6 thé chon nhing hoat
d6ng ddy manh tiéu thu va dadnh gid téng chi phi cta né. Cich
thong thudng hon la trich mot ty 1& phin trim quy dinh tit tong
kinh phi dé chi cho hoat dong xc ti€n ban.

Thit nghiém trudc céc cong cu xdc ti€n b4n 12 rit cin thiét dé
_ xdc dinh muc xem cdc cdng cu c6 phit hgp khdng, mic d6 khuyén

khich cé t6i uu kh6ng, va phuong phép gidi thi¢u ¢ hiéu qua khong.

MO0t cong ty c6 thé sit dung cdc phuong phédp ddnh gid hiéu
qua xuc ti€n bén, cu thé nhu sau:

Phuong phép thong thudng nhit 12 so sdnh doanh s6 trudc,
trong va sau khi 4p dung bién phdp xdc ti€n ban. Gié st thi phan
clia cong ty trude xic tién ban 1 6%. Trong thdi gian xic tién ban
thi phdn ting vot 1én 10%. Sau khi két thic chuong trinh xic tién
ban thi phin cha cong ty gidm xudng con 5%. Sau dé lai ting 1én
7%. Nhtt vy cé thé néi chuong trinh xic tién béan c6 tac dung tét.
Néu san phim clia cong ty khong tot hon cta céc d6i thi canh
tranh thi mdc tiéu thu d3 gidm xudng bang mdc trudc xic ti€n bén.

Can nhian manh rang cdc bién phép xdc tién bdn chi 1am thay
d8i tam thJi dang nhu cau chit khong thay ddi tdng nhu cau. Xic
tién ban c6 thé trang irdi dudc hét céc chi phi cia nd, nhung phan

nhiéu 12 khong.
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1 khdch hang s& cho thy nhiing
chuong trinh xic tién bdn va ho
g trinh d6. Néu cAn nhiéu thong
4ch hang c6 thé dugc tién hanh
ong trinh, ho ngh gi vé nd,
nh xdc tién bén, va n6 c6

Nghién citu dit lidu ve nhér
loai khéch hang nao ddp ung VOl
da Jam gi sau khi két thic chuon
tin hon, thi nhiing cuge khéo st kb
d& biét ¢6 bao nhiéu ngudi nhd tdi chu

bao nhiéu ngudi duge 1di tit chuong tri
tdc dong gi dén quyét dinh chon mua hang cta ho sau nay khéng.

C4c chuong trinh xuc tién bdn cling 6 thé dugc dénh gid qua
nhiing thit nghiém vdi sy thay 4&i v& muc do kich thich, thoi gian

tién hanh va cdch phd bién chuong trinh.

e M N T s AT }',, Gt s il
Dau thdng 7/2013, Kantar Worldpanel Viét Nam céng bé
bdo cdo mdi nhit vé cdc logi hinh khuyén mai. Theo @, 85%
nguoi tiéu ding Viét chon mua san phc’z’m 6 khuyén mai it nhat
mot lan trong nam khi mua scfm hang tiéu diung nhanh (FMCG).
“Qua tdng kem” la logi hinh khuyén mai dwgc ch?n mua nhiéu
nhat. Tiép sau la hinh thitc “Mua 1 tang 17 v “Gidm gid”
vé Khuyén mat do Kantar Worldpan-
ghién citu hanh vi nguoi tiéu
n citu hanh vi nguoi

FOK . oo By
. 3

A el

Két qud nghién citu

el (cong ty hang ddu thé %

ding) thuc hién dua trén chuong trinh nghié s

tiéu ding trong linh vic FMCG danh cho tiet ding trong nha
dinh, dai dién cho hon

néim 2012. Méu nghién cit 14 2150 ho gia ign cho)
2 triéu ho & 4 thanh phd chinh cia Vit Nam (TP Ho Chi Minh,
Ha Noi, Pa Néng va Cin Tho), vdi hon 100 ngdnh h:‘zng PA:MCG
v 7.000 thitong hiéu 0 cd cdc kénh mua sam Iruyen thong va

hién citu dang chii y nhu sau:

hi¢n dai. Cdc két qud.ng

gidi ve n
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“Qua tdng kem” la loai hinh khuyén mdi dugc nguoi tiéu
ditng chon mua nhiéu nhét. Véi hinh thitc khuyén mai “Qua
tdng kem”, khi mua mgt sdn phdm, nguoi tiéu ding sé duge ting
thém mét sdn phdm & nganh hang khdc (vt dy, mua mot tuyp kem
ddnh rdng dugc tdng mft chai nudc sic miéng). % nguoi Viét
Nam chon mua sdn phdm khuyén mdi dang nay khi mua sdm
cdc mdt hang tiéu diung nhanh it nhét mét lan trong ndm va hinh
thitc khuyén mdi ndy chiém dén 60% téng gid tri khuyén mai. |
Xép hang tiép theo la hinh thitc khuyén mai “Mua 1 ting 1” va
“Gidm gid”, thu hit lan lugt 56% va 21% nguoi tiéu ding.

Kénh mua sdm hién dai cé nhiéu khuyén mdi hon va thu
hiit nguoi tiéu diing chi tiéu nhiéu hon cho hang khuyén mai.
15% doanh thu mdt hang tiéu diung nhanh ciia kénh hién dai
- |(bao gém trung tdm thitong mai, siéu thi, dai siéu thi, siéu thi
mini, cila hang tién loi...) dén tir hang khuyén mdi trong khi con
sO nay d kénh truyén thong chi chiém 2%.

Nhom chuyén mua hang khuyén mdi chiém dén 1/3 dan
s6, hang ndm ho danh trung binh khodng 10% ré hang cia
minh cho cdc mdt hang khuyén mdi. Nhém nay nghiéng vé
nhitng ho gia dinh mién Nam & TP. Ho Chi Minh va TP. Can
Tho, cd dp tudi nguoi quyét dinh mua sdm chinh trong gia dinh
dudi 40 tudi, gia dinh dong thanh vién vdi hon 5 thanh vién, thu
nhdp tit mitc trung binh cao dén cao (binh quén trén dau nguoi
khodng 2 triéu mft thdng trd lén) va cé xu huong di mua sdm J
kénh hién dai nhiéu hon cdc nhom khdc.

Khuyén madi gitip ting doanh sé trong thoi gian chay
chutong trinh khuyén mdi. Tuy nhién khéng giip nhiéu déi voi
viéc thu hiit nguoi mua mdi va tdng mitc trung thanh cua nguoi
mua d6i vdi thuong hiéu sau khi dot khuyén mai két thiic.
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Khuyén mai thuong giup Jdoanh s& ting, vi du, vao thdng
12 ndm 2011, thuong hiéu vJi mitc khuyen mai cao nhat trong
nganh hang bt ném da tang doanh s& vé mdt khot ltgng thém
65% nho' chuong trinh khuyén mai. Tuy nhién, theo phdn tich
ciia Kantar Worldpanel Viét Nam trén 10-nganh hang FMCG, tut
cdc nganh hang thong dung dén cdc nganh hang it nguoi mua,
cho thdy trung binh hon 80% nguoi tiéu dung mdi gia nhap thi
truong thong qua thuc mua ( khéong khuyén mai). Hon nita, phan
tich ciing cho thdy 6 thdng sau khuyén mdi, nhitng nguoi da mua
hang khuyén mai ciia cdc nhan hang ciing khong hé tang ty 1é
chi tiéu danh cho hang do.

Miia Tét - mirg khuyén mdi: Tuong 1 nhu d cdc quéc gia
Chdu A khdc, Tét la thoi diém quan trong nhdt doivé % nguoi Viét

Nam. Khodng mgt thang trudc Tét, phan Ion ngudi Viét Nam

bét ddu di mua sdm thuc phdm, 46 uong va nhiéu loai hang héa
Khuyén mdi la cong

khdc dé chudn bi cho dip 1€ quan trong nay-
cu didc luc @€ nha sdn xudit khuyén khich nguoi tiéu ding chi tiéu
thoi gian tit 4 dén 8

whidu hon vao mia cao diém nay- Khodng

tudn trudc Tét la dip cao diém cho cdc hoat dong khuyen mai.
trudc ngay mong 1 Am lich,

Mpt minh chitng la, khodng 4 tudn
doanh thu tit khuyén mai tang dén 50% so vdi cdc thdng thong

thuong khdc trong ndam.
Theo kantarworldpanel.com
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Chuong 6

CAC CONG CU TRUYEN THONG CA NHAN

I. MARKETING TRUC TIEP
1. Tong quan

HAu hét céc cong ty déu dua chi y&u vao quéng céo, xic tién

bn va ban hang c4 nhan d€ d4y manh tiéu th san phdm. Quéng
cdo dudc st dung dé tao ra su biét dén va quan t3m Aén sin pham.
Con xic tién ban dé khuyén khich mud hang. Bén hang c4 nhin
d& hoan tit viéc ban hang. Marketing tric tiép co ging két hop ca
ba y&u t& nay lai d€ di dén chd bén hang <4 nhén khong qua trung
gian. Mot ngudi sau khi tigp xuc vOi quang cfo <0 thé goi dién
thoai dén s& may mién phi 42 dit mua hang c0a cong ty.

Ban diu, marketing truC iép xudt hién dAu tién dudi hinh
thtc giti thu tryc tiép va catalos o sng qua buu dién. Ngay nay,
marketing truc tiép da c6 them “hiéu hinh thic khac, nhy mar-

keting qua dién thoai, trd 15i truc ti€p tr c
hinh... Céic cong cu markefing 5 da dang nay déu c6 chung mot

diém 12 chiing déu dugc st dung 4 c6 dugc céc don ddt hang truc

tiép tit khich hang muc tjéu. Diéu nay 46i 1ap véi quang cdo dai
ot s6 dong cong chiing khong cu

thé, trong s0 d6 phan . én thi truog d€ im kiém sin
phim va ciing khong quyé't dinh mua sim tai mot cia hang ban lé
cho dén khi ¢ dip 020 0 rrong tuong lai.
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Trong nhitng ndm gan diy marketing truc ti€p da phat trién
manh, tuy nhién nhiéu cdng ty vin xem né c6 vai trd thit yéu trong
hé thong cdc thanh t3 cua truyén thong marketing hdn hgp. Céc
b6 phan quang cdo, xic ti€n ban va lyc lugng ban hang nhan dudc
phin 16n kinh phi xdc ti€n, va ra sdc bio-vé ngan sich cia minh,
mic dit 6 mdt phén trong kinh phi xtc tién dugc sit dung cho mar-
keting tryc ti€p. Nhidu cdng ty quing cdo van chua cung cip dich
vu marketing tryc ti€p. Ly do 1a ho ciing chua quen vdi hinh thifc
xdc tién mdi mé nay, hodc 12 ho tin ring ho c6 thé thu duge nhiu
tién hon thdng qua viéc cung cp cic dich vu xiic ti€n quen thudc
1a quang cdo. Nhung xu hudng chung 1a cic cong ty quing cdo 16n
cling di c6 nhitng chuén bi ban d4u dé cung c4p dich vu marketing
tryc ti€p cho khéich hang.

1.1. Khdi niém marketing trutc tiép'

Trai qua nhiéu ndm, thudt ngit marketing tryc ti€p dugc hiéu
theo nhiing nghia mdi. Ban diu, n6 chi 1a mgt hinh thic marketing
trong d6 san phim hay dich vu dugdc chuyén tit ngudi sin xuit dén
ngudi tiéu dung, khéng phai qua ngudi trung gian nao. Theo nghia
ndy, c4c cong ty st dung Iuc lugng ban hang dé ban hang c4 nhin
cho ngudi sit dung cudi cling, hay td chic ra céc clta hang b4n 1&
ctia cong ty déu 12 marketing tnic ti€p. Sau nay, thuét ngit marketing
trye ti€p duge dung dé chi hoat ddng marketing thutc hién qua buu
dién, tic 12 marketing bing catalog hay bing thu trc ti€p.

Khi dién thoai ciing nhu cdc phuong tién truyén thong khéc
dudc st dung nhi€u trong viéc chio hang tryc tiép cho khich hang,
thi Hiép hdi marketing tryc tiép (The Direct Marketing Association -

M Pé dién dat Direct Marketing, nguoi ta ding.cdc thudt ngit: Marketing tritc
tiép hay Marrketing mot doi mét (Marketing one to one), khi djch sang tiéng
Viét, mdt s6 dich gid sit dung ti Tiép thi truc tiép.



Chutong 6: Cdc cong cu truyén théng cd nhdn 191

DMA) cua My dinh nghia lai nhu sau: “Marketing truc ti€p 1a mot
hé thong tuong tdc marketing c6 st dung mot hay nhiéu phuong
tién truyén thong dé tic ddng d&n cong ching muc tiéu nhim nhin
dugc mdt phan dng dép lai do ludng dudc va/hay viéc giao dich tai
bat ky dia diém nao”.

Con theo Kotler P (2012), “Marketing tryc ti€p 12 nhitng moi
lién hé truc tiép véi khich hang muc tiéu da dugc Iya chon cdn
than dé c6 thé vita thu dugc phan tng tic thdi vita nudi dudng méi
quan hé 13u dai véi ho”.

Nhu vdy, hai yéu t8 dic trung cho marketing tryc ti€p d6 1a
“cdc khach hang dugc lua chon cin thin” va “phén dng tic thdi
c6 thé do ludng dugc”. Co sd dit liéu khdch hang va hé thdng giao
ti€p hai chiéu cuing véi kha ning do ludng céc phéan ing ctia khich
hang muc tiéu 1a nén ting cd ban ctia marketing tryc tiép.

Marketing truc tiép ngay cing trd nén phd bién bdi céc ly
do sau day:

Thit nhdt, marketing truc ti€p c6 th€ manh hon hin so vdi
marketing truyén thong & kha ning nhim ding vio muc tiéu. Moi
ngudn luc cho marketing tryc ti€p déu dugc tip trung hudng tdi
c4c khich hang tiém ning c6 mong mudn va kha ning mua sin
phim, do vdy doanh nghiép dat dugc hiéu qua truyén théng cao
vdi chi phi thap.

Thit hai, cdc thong diép truyén thong trong marketing truc
ti€p ddm bao c6 thé chi rd tén ngudi nhan. Véi cdc bic thu ghi
1d tén, dia chi ngudi nhan, marketing truc ti€p c6 thé ti€p can véi
kh4ch hang c4 nhan va thdng qua d6, doanh nghiép tao cho khéch
hing cé cam gidc nhén st quan tdm nhu thé ho la ngudi dic biét
VGi doanh nghiép.
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Thit ba, thong diép marketing truc ti€p c6 ty 1€ ngudi doc cao
vi n6 chi dua thong tin d€n nhitng khach hang c6 méi quan tim. Vi
du, thong qua danh sich tré em § mot trudng tiéu hoc, céc trung
tdm day hoc anh ngit qudc t& c6 thé gilti dén gia dinh céc em nhd
nhiing 13i chao mdi vé dich vu.

Thut tu, v6i marketing truc ti€p chi c¢6 d6i tugng muc tiéu mdi
nhén dugc thong diép truyén thong, céc d6i thi canh tranh khé cé
thé nhan ra dudc chién lugc nio ma mot doanh hghiép dang 4p
dung v6i khich hang cta ho. Do vdy marketing tryc ti€p thudng
dugc coi nhu hinh thdc marketing c¢6 kha ning “tang hinh” trudc
d6i thu.

Thit ndm, marketing tryc ti€p cho phép do ludng dudc phan
Ung ctia khdch hang muc tiéu, ddy c6 thé coi 12 tu diém 16n nhit cla
marketing tryc ti€p. Thong qua phan ing ctia khich hang muc tiéu,
doanh nghiép c6 thé biét chic chuong trinh nao thanh cong, chudng
trinh n&o that bai, biét dugc chuong trinh d6 sinh Igi hay khong.

1.2. Céc yéu t6 quyét dinh su thanh cong clia marketing tritc tiép

D&i vdi marketing tryc tiép, 6 y€u td quan trong quyét dinh sy
thanh céng clia marketing tnyc ti€p nhu sau:

- Co sd dit liéu (Database)

- Chao hang (Offer)

- Séang tao (Creative)

- Phuong tién giao tiép (Media)
- T6 chic thyc hién (Organizing)

- Dich vu khich hang (Customer Service).
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Dé dé nhé, d& doc ngudi ta ghép cdc chif cdi ddu cta cac tit
ti€ng Anh trén lai thanh chit: DOCMOC!

® Co sd dit liéu (Database)

Diéu cin nhé dau tién 12 co sd dit litu khdch hang phai dua
trén cd sd “con ngudi” chit khong phai trén ¢d s§ “cong ty” hay 1a
“thuong vu”. Phai 13p dit liéu trén co s “con ngudi” vi d6 1a ddi
tugng ma doanh nghiép giao luu, thuyét phuc, 1y cadm tinh, xiy
dyng 1dng trung thanh...

N6i v& “con ngudi”, nhiing thdng tin doanh nghiép cin s8
ndm trong 4 nhém duéi day:

- Théng tin c4 nhan: ho, tén, tudi, gidi tinh, tinh trang hén
nhin, s6 con, nghé nghiép, chdc vu trong cong ty.

- Théng tin dia chi: s§ nha, tén dudng, quan, thanh phd, dia
chi cong ty, s6 dién thoai, s6 fax, dia chi mail.

- Thong tin tai chinh: muc thu nhip, kha ning thanh toén, s&
tdi khodn, uy tin trong cong viéc tra tién, s3 1an @3t hang va 8 14n
tr tién mua hang,...

- Théng tin hoat dong: théi quen mua s¥m, nhitng 14n tiép xic
Véi cong ty, cdc 14n khifu nai, céc trudng hgp khi€u nai da duge
XU ly nhu thé nao...

® Loi chao hang (Offer)

L2 15i & nghi cong ty dua ra d6i vdi khach hang tiém ning.
Ldi chao hang bao gdm chi tiét v& san phdm hoic loai dich vy,
8id bén, cdc wu dai djc biét, nhitng 1gi ich mang lai cho ngudi tiéu
ding, ... N6i cdch khéc, chao hang 12 ndi dung chinh ctia nhiing gi
cOng ty d2 nghi va tin ring né ddp dng dugc nhing gi khdch hang
Can, khach hang mudn.
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® Sdng tao (Creative)

N&u néi 15i chio hang 1a ndi dung ciia nhiing gi cong ty dé
nghi véi khich hang, thi séng tao 1a hinh thic ctia 18i chao hang
d6, n6 bao gdm céch trinh bay, hinh 4nh, 13i vin, k¥ thuit in an.

e Phuong tién truyén thong (Media)

Néu nhu trong marketing truyén thdng, phuong tién truyén
théng dudc ding cha yéu 14 bdo chi, radio, TV thi trbng marketing
tryc ti€p, phuong tién truyén thong chi yéu dugc dung 1a giti thu
tryc ti€p, goi dién thoai, va vdi cong nghé thong tin bay gid thi con
cé email, va céc hinh thdc khac qua Internet...

® T4 chitc.thyc hién (Organizing)

N6i vé td chic thyc hién 1a néi vé& cic cong viéc phai lam,
trinh tu tién hanh va tinh to4n tién dd thai gian sao cho moi viéc
dién ra ém xudi, ding k€& hoach. So véi marketing ki€u truyén
thong thi ngudi 1am marketing truc ti€p c¢6 phan thuén 1di hon
trong viéc ki€m soét ndi dung va thdi gian: ban muén gui 1 t0 hay
10 t&, mudn giti ngay dau thang hay cudi thing ciing dugc. .. Diéu
nay khong dé dang khi cong ty mudn ding trén bio hoic TV, vi
con phu thudc lich trinh cla t3 bdo hoic dai truyén hinh.

Mu6n lam marketing tryc ti€p thanh cong thi viéc giti ding
ngudi 12 y&u 8 quan trong nhat, sau d6 mic hap din cta 13i chao
hang ding nhi, rdi méi dén sy sing tao va y&u t& thdi gian. Moi
1 d& nghi hap dan, trint bay déc ddo déu vo nghia néu ban gii
dén dia chi sai. Mol y tudng marketing tuyét voi s& 1a vO nghia
néu khong bién thanh hanh déng, cho nén céng viéc t8 chdc thyc
hién 12 thiét yéu d€ dua cc chuong trinh marketing tryc tiép dén
thanh cong.
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® Dich vu khdch hang (Customer Service) va Call Center

Moi n6 luc, cd géng cla cong ty 14 d€ dat muc tidu cudi cing
1a khdch hang ddng y dit hang, bd tién ra mua hang hod hoic
dich vu cta doanh nghiép. Néu nhu lic khich hang goi dén cong
ty khong c6 ngudi nhic mdy, hoiic cdch trd 15i khdng nhiét tinh,
hoic hang hod khdng con du dé giao, hodc giao hang chim tré, cic
thanh todn nhiéu khé phién phdc, thi cong sdc ciia cong ty di lam
cho marketing tryc tiép c6 thé d6 song, d6 bién. T4t ci nhiing diéu
vita néu nim trong khai niém goi 1a “dich vu khach hang”.

Pé c6 thé phuc vu khich hang t6t, cac cong ty phai biét tién
lidu, du ki€n trudc nhitng truc tric c¢é thé xdy ra dé c6 bién phép
phong tranh trudc. Pia chi c6 thé bi 16i do ddnh mdy sai, dudng
day dién thoai c6 thé ban, bao bi ¢6 thé bi rdch 1am that thodt hang
ho4, tt cA nhitng sd suit d6 déu cé thé gy ra sy buc minh & khich
hang, dic biét néu déi tugng khéch hang 12 cao cip hoic hang ho4
12 loai dft tién. Tién bo ra dé 1am tét dich vu khich hang phai dugc
xem 13 ddu tu chit khéng phai 1a chi phi. C6 thé néi chi tiéu cho
dich vu khéch hang 12 dAu tv mang lai 1¢i ich 1au bén nhét cho moi
thuong hiéu, moi cong ty.

Chinh vi th&, trong mdi chuong trinh Marketing tryc tiép ludn
lusn gn 1idn véi mot s dién thoai. Chiing ta ¢ thé goi dé 1a
dudng diy néng, dudng diy tu vin khdch hang, dudng diy ho
trg... Né&u cong ty 16n nhut cong ty bdo hiém nhan tho ching han,
thi ¢6 thé c6 hang chuc, dé€n hang trim dién thoai vién, ludn ludn
tryc 24/24 @8 sin sang gidi ddp, hudng din hoiic goi di dé nhic
nhg chim séc. Hé thong nhu vdy duge goi 1a “Call Center”, hodc

“Contact Center”.
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1.3. Cdc hinh thitc marketing truc tiép
Céc hinh thiic co ban clia Marketing tryc tiép bao gdm:
- Marketing béang thu tryc ti€p (Buu chinh marketing).
- Marketing qua di€n thoai

- Marketing d4p Ung tryc ti€p trén TV, truyén thanh, truyén
hinh (Direct Response Television Marketing - DRTV)

Vin d€ quan trong ring vdéi nhiing chién dich marketing truc
ti€p quyét liét thi cong ty sé sit dung ddng thdi nhiu hinh thic
marketketing tryc ti€p khac nhau dé tan cong thi trudng muc tiéu.

2. Lua chon ¢dng cu marketing truc ti€p
2.1. Marketing bdng thu tryc tiép

Marketing bing thu tryc ti€p bao gdm giti thu chio hang, t3
thong bdo, td gdp va céc hinh thdc khéc cho mdt ngudi tai mot dia
chi vat 1y hay dia chi 4o cu thé. C4c 4n phdm, catalogue, biang dia
ghi hinh hay mau hang d€ chio hang, gidi thiéu v& hang héa, dich
vu clia cong ty, dudc trinh bay rd rang, sinh déng, dep mit va hap
din nhdm gidp cho ngudi nhin c6é du thong tin d€ quyét dinh va
mua san pham, dich vu.

Thu tryc ti€p thich hgp véi truyén thong mdt - d6i - mot. N6
cho phép @6 chon loc cao tit thi trudng muc tiéu, cé thé ¢4 nhin
héa, linh hoat va gitp do ludng két qua dé dang. Tuy chi phi trén
phan nghin ngudi dugc fi€p cin cao hon so véi truyén thong dai
ching, nhung thong diép dugc chuyén dén nhitng khach hang muc
tiéu c6 trién vong mua hang cao hon rat nhidu.

Tai liéu chao hang duge dung trong phong bi cé dia chi, hodc
khong c6 dia chi. Trong phong bi c6 thé c6 phong bi khit hdi c6
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dia chi ctia cong ty, ¢4 dédn tem tra trudc, c6 s6 dién thoai, dia chi
trang web clia cong ty bdn hang. Do viy, khdch hang c6 thé dé
dang tra cttu thém thong tin, ¢6 thé dit hang qua thu phan hdi, hay
qua dién thoai. |
Nhitng céng ty ban hiang qua thu tryc ti€p mong mudén bin
dugc s&n phdm, thu thip tuyén chon dudgc nhiing danh sach khach
hang cho luc Iugng ban hang, hay gtlti qua bi€u cdm on khich hang
trung thanh. |

Pé thuc hién thanh cong viéc bin hang qua thu tryc tiép, cong
ty cin chi trong t6i c4c van dé sau day:

- Quén ly co sd dit liéu khach hang.

- Quan ly luong hang du trit &€ cung cip ch.'o khach hang.

- Pam blo cung cap hang héa cé chat lugng cho khach hang.
- Tao ra hinh anh d#c biét vé viéc dem lai gid tri cho khéch hang.

Bén canh hinh thdc giti qua dudng buu dién truyén théng, dé
dat hiéu qua hon doanh nghiép c6 thé két hgp véi cdc phuong tién
truyén thong khic nhu cdc website clia cong ty. Hién nay, mot s6
cdng ty di giti thu tnic tiép cho khach hang kém véi mot diong
dan dugc cd nhdn héa (PURLSs) hodc nhitng ma vach (Barcode)
hodc ma phdn héi nhanh (Quick Response Code - QR code).

Ngoai viéc gti nhiing buic thu dugc cd nhin héa cho khich
hang muc tiéu, cic doanh nghiép thudng xuyén gii nhiing cudn
catalogue véi cdc hinh anh bit mit, cdc 16i mdi goi gidm gid, chiét
kh4u, phiéu thudng... dén cho khéch hang.

Miic dit cic phudng tién truyén thong ngdy cang phat trién
cho phép nhiing cudn catalogue dugce “sd héa”va dua 1én website,
Mang xa hi, glii qua email dén cho khich hang nhung ngudi lam
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marketing vin khong thé phi nhan dugc tdc ddng dic biét tit cic
cudn catalogue in va giti theo phudng thic truyén théng, bdi vi né
mang lai cdm gidc gin giii, sy két ndi gin bé giita doanh nghiép
va khéch hang. Mt khic, cling nhu thu tryc tiép truyén thdng, viéc
khong cén bét cd thiét bi dugc két ndi ndo ciing c6 nhilng wu thé
dic biét, d6 1a su thuén tién, cAm gidc thu thdi va phd bién, diéu nay
rat gin vdi céc trang thdi cdm gidc chia khach hang khi mua hang.

2.2. Marketing qua dién thoai

Marketing qua dién thoai bao gdm stt dung dién thoai d€ bdn
hang tryc ti€p cho ngudi tieu dung va khach hang cia doanh nghip.
C6 thé sit dung dién thoai truyén théng d€ goi chio hang dén cic
khach hang, d4c biét hiéu qua ddi véi cdc san pham cin tu van khi
mua hoiic d6i vdi thi trudng t8 chite. Mot hinh thic khéc cha viéc
stt dung dién thoai trong ban hang 1a cdc doanh nghiép thiét 1ap
nhiing dau s& mién phi cho ngudi goi d&€n dé nhan céc don hang til
khach hang khi xem céc chudng trinh quang céo trén tivi, td rdi,
catalogue, thut tryc ti€p. O Viét Nam, cdc diu s& nhu th€ c6 mi
1900 - xxxX.

Marketing qua dién thoai hd trg rat hiéu qua cho cédc hoat
dong khéc cua doanh nghiép thong qua nhitng chitc ning dudi day:

X ~2 A s A ’ \ s A
® Ho trg, bo sung cho cong viéc bdn hang cd nhén

Lin dau tién ban hang cho mot khach hang mdi thi nhan vién
ban hang thudng can ti€p xiic tryc tiép véi khach hang, tdc 1a thyc
hién cich ban hang c4 nhan, nhu viy sé ting kha niing thuyét phuc
khdch hang. Tuy nhién, uéu 1an ban hang diu thanh cong, nhan
vién bdn hang da thiét 13p dugc mdi quan hé tin tudng 1an nhau
véi khéich hang thi trong céc 1an bdn hang sau c6 thé st dung dién
thoai d€ bdn hang.
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Khich hang ciing c6 thé ti€p can véi doanh nghiép thong qua
dién thoai d€ tim hi€u thong tin vé hang ho4, dich vu, cdc didu kién
mua hang.

® Thay thé cho viéc bdn hang cd nhdn

Ngudi bdn hang c6 thé su dung dién thoai dé chio hang, ban
hang, dam phén ban hang véi khich hang. Trong c4c ludng trao ddi
gita khich hang va ngudi ban hang, chi c6 duy nhit ludng hang
ho4 phai ding dén cdc phuong tién van chuyén vat cht, con céc
ludng trao ddi thong tin khdc déu c6 thé thuc hién qua dién thoai.

® Thyc hién cdc dich vu sau bdan hang

Nhén vién b4dn hang c6 thé sit dung dién thoai dé thuc hién
cdc dich vu sau b4n hang nhu: ti€p nhin khiéu nai, gidi thich, o
vin, hd trg, thim hoi, chic ming, gitt moi lién hé thudng xuyén
v6i khédch hang. |

2.3. Marketing ddp itng truc tiép trén TV, truyén thanh, truyén hinh
(Direct Response Television Marketing - DRTV)

Truyén hinh ngdy cang dugc st dung rong rai trong marketing
néi chung va marketing truc ti€p néi riéng. Truyén hinh dugc sd
dung theo hai c4ch d€ ban san phdm truc tiép cho khédch hang, d6 1a:

Cich thif nhat, thdng qua quang cdo dap ting truc tiép. Nguoi
lam marketing tryc tiép cho phat cic chuong trinh truyén hinh
thudng tit 50 dén 120 gidy dé gidi thidu vé mdt san phidm, va cho
khéch hang tiém ning sd dién thoai mién phi dé dit hang. Hinh
thic quang cdo ban hang ndy phl hgp véi nhiéu loai sin phim
khic nhau, tit my phim, dugc pham, dd gia dung nho dén céc thiét
bi luyén tip thé duc, tap chi, bing dia nhac... Mot cong ty ciia My
da bién soan mdt chuong trinh ‘‘thong tin quang cdo’’ dai 30 phut
tdng hop tu lidu vé cai thudc 14, chita bénh héi ddu, phuong phdp
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glam can c6 xdc nhin cia nhUng khich hang d3 hai long vé sin
pham sau khi dung, va t4t nhién 12 k&m theo s& dién thoai mién phi
dé dit hang hay tu van thém cho khéch hang.

Mot phudng thic marketing trén truyén hinh nita 1a cdc kénh
mua hang tai nha, trong d6 toan bd kénh dudc danh riéng cho viéc
ban hang héa, dich vu. Nhing chuyen gia ban hang gidi dudc thué
dé gidi thiéu sin phdm dich vy nh3m thuyé&t phuc khédch hang.
Nhiing kénh nay dudc goi chung la TV Qhopping, 3 Viét Nam
hién tai c6 cac kénh ngay ban dua cé4c loai san pham khzc nhau.
Ngudi xem quan tim s€ goi s§ dién thoai mién ph1 1800xxxx d&
d4t mua hang. Hién nay, nhilng kénh mua sdm pho bién dudc phat
séng trén truyén hinh cp nhu: Viet Home Shopping (VHS) trén
HTVC+, Home Shopping Network (HSN) phit séng 24/24 gio
trén kénh SCTV, TVS-VHS trén kénh SCTVS5 hay truyen hinh
cdp Viét Nam cd hin kénh mua ban hang héa ¢4 tén TV shopping
trén VCTV11...

Cé4c tap chi, truyén thanh va bdo chi ciing dugdc sut dung dé
chao hang dp ing tryc tip cho khich hang. Khédch hang tiém
ning néu quan tdm mua hang c6 thé dit hing qua mot sO dién
thoai mién phi.

2.4. Cdc hinh thitc Marketing truec tiép khdc

C’éc hinh thidc khdc cia marketing tryc tiép rat phong phd,
mdt s hinh thdc giao thoa véi cic cdng cu khic clia truyén thong
marketing nhu truyen thdng qua dién thoai di dong (dudi hinh
thic tin nhin ngﬁn SMS), truyén thong qua Internet (gui céc
email dé€n nhUng dia chi khach hang cu thé, truyen thong qua céc
kios...). biém chung cia nhng hinh thﬁc nay, khi n6 dugc xép
vao marketmg tric tiép, do 1a kha ning c4 nhan héa thong dlep

truyén thong va kha ning kich thich cic phan Ung tic thoi co thé
do ludng duge.
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3. Xy dung chuong trinh marketing truc ti€p

Bdi vi céc chudng trinh hay chién dich marketing truc tiép
dua trén nén ting co sd dit liéu khdch hang diy da va thuin tién, va
tdc dong ctia marketing truc ti€p d&€n khach hang mang tinh chudi
lién tuc, c4c hinh thic marketing tryc ti€p ciing cin duoc trién khai
hang loat nén ching ta s& xem xét quy trinh ing dung marketing
tryc tiép vao mot doanh nghiép thay cho viéc thi€t k&€ mot chién
dich marketing cu thé.

Quy trinh dng dung marketing truc tiép tai mdt doanh nghiép
dugc mo ta trong hinh 6.1 duéi day.

Nhin thic sy c4n thiét phai Phén tich thyc trang ing dyng
@ng dyng marketing tryc ti€p |~ | marketing tryc tip trén thj tntdng
‘ ]

Phén tich c4c didu Thiét 14p cd 53 dit |—of X4 d’“gﬂ';';’;;e“ chung
kién ctia doanh nghigp li¢u khéch hang ] g
| §
X4c dinh myc tieu | | Xdcdinhkhich [ Thiét k& chuong trinh
marketing tryc tiép hang myc tiéu marketing tryc ti€p
J
v
Thyc hign chudng trinh — D4nh gi4 chuong trinh

Hinh 6.1: Qui trinh itng dung marketing tric tiép tai mjt doanh nghiép

(Ngudn: Trin Thi Thap, Buu chinh Marketing - Cd h6i mdi cho doanh nghiép
buu chinh, chuyén phdt tai Viét Nam, Tap chi Buu chinh Vién théng, s6 362,
tr 12, 2009)

IL. BAN HANG CA NHAN
1. Téng quan

Bén hang c4 nhan 1a tié€n trinhi thuc hién cdc mdi quan hé giita
Ngudi mua va ngudi ban, trong d6 ngudi ban nd Iyc kham ph4 nhu
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' cAu, mong mudn ctia ngudi mua nhim thda man t3i da céc 10i ich
1au dai cho ca hai bén mua va bén.

1.1. Bdn chdt ciia bdn hang cd nhén

Quan niém vé ban hang hién nay va trudc day l1a rat khic
nhau. Trudc day, ban hang 1a bdn sin phim, con ngay nay bén
hang 12 ban 1¢i ich san phidm. Tt d6 c6 thé hi€u hoat dong bén
hang hién dai 1a mét hoat ddng giao ti€p ma ngudi ban khdm phé
nhu ciu clia ngudi mua hoic 1am phat sinh nhu c4u ciia ngudi mua,
ddng thdi khing dinh kha ning dép tng nhu ciu d6 bing 1di ich
san phim nhim thod mén Igi ich ctia ca hai bén.

Bén hang 1a mdt qud trinh giao ti€p hai chiéu giita ngudi ban
va ngudi mua. Trong qua trinh nay, giita ngudi ban va ngudi mua
trao di thong tin véi nhau. Ngudi'ban khong chi truyén théng tin
cho khdch hang biét vé sin phim dich vu do minh b4n ma con chi
ddng nhan thong tin tit phia khich hang d€ hiéu r5 khich hing
han. Ngudi béan cin tao cd hdi d€ hiéu rd mong mudn, tam 1y, thi
hi€u, nhu cdu cia khich hang va ngay ca khi khéch hang chua cé
nhu ciu mua mét thd gi d6 x4dc dinh thi ngudi ban van cé thé goi
¥, gi6i thiéu cdc Igi ich clia san phdm @& ngudi mua phét sinh nhu
ciu mua. Trong qud trinh giao ti€p vdi khich hang, ngudi ban cin
st dung tt ca cdc phuong tién giao ti€p bing ngdn ngit 15i néi va
ngdn ngit khong 15i d€ truyén dat dén khach hang dy da nhing
thong tin can thiét cling ahut tao ra sit hitng khéi giao ti€p, tao niém
tin noi ngudi mua d€ ho c6 thé gidi bay nhitng mong mudn, s3
thich cia minh. Mot qud trinh giao ti€p cdi md, nhiu thong tin tl
c hai phia s€ 12 cd s dé t “n hang thanh céng.

Trong qua trinh bdn hang hién dai, ngudi ban c6 nhiém vu
cha dong tim ki€ém va phat hién, tu van, kich thich, ggi md nhu
cau cua khach hang. Ban hang chi d6ng sé d4p dng dugc ca nhitng
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nhu ciu tién 4n cta khéch hang, gidp cho khdch hang hai long, con
doanh nghiép thi bdn dudc nhi€u hang hon. Bdn hang chi dong
giip doanh nghiép ning cao su canh tranh. Néu ngudi bdn hang
cia doanh nghiép khdng tin dung dudc nhitng cd hdi ti€p cin véi
khich hang d€ ban hang ho4 ctia minh thi c4c d6i tha s& gianh 14y
cdng viéc tuy vét va nhung nhung rat thd vi nay.

2. Quy trinh va ky thuit b4n hang ca nhan
2.1. Quy trinh bdn hang cd nhdn

Thuong c6 hai dang quy trinh bin hang c4 nhin, d6 1a ban
hang tai dia chi cua khic hang va ban hang tai ctta hang. Su khéc
nhau giita hai quy trinh nay xu4t phét tit tinh chi dong hay bi dong
clia nhéin vién b4n hang khi ti€p xidc vdi khich hang.

Quy trinh bdn hang tai dia chi cua khdch hang dudc mé ta
trong hinh 6.2 duéi diy. V& thdi gian, cdc budc badn hang trén diy
dugc sip x&p thanh 3 giai doan, d6 1a: trudc khi ti€p xiic, trong
khi ti€p xtic va sau khi tiép xic v6i khach hang: Tuy nhién, trudc
khi quyét dinh viéc s& dén dia di€m cta khich hang d€ ban hang,
ngudi ban hang cin tim hiéu va phat hién kh4ch hang tiém niing
clia minh d€ viéc ban hang dat hiéu qua cao.

2.2. Cdc ky thudt va phuong phdp bdn hang cd nhédn

Trong qua trinh bdn hang, nhin vién bin hang st dung céc k¥
thuat cd ban dugc néu dudi diy:

- Néi cau 1gi ich

- Thuyét phuc

- Néi 13i tlt choi

- Xt 1y phan d6i tit phia khich hang
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- bam phén
- Thuyét trinh.
P& bén hang trd thanh nghe thuat, nhan vién bén hang can

khéng ngUng hoan thién cic k¥ thuit ban hang nay dé thanh thao,
van dung linh hoat, uyén chuyén mang lai hiéu qua ban hang toi .

Kién thirc ciin ¢6
Thi Khéach
trudng hang

X4c dinh myc tiéu cia cude tiép xic ban

A

Hoach dinh chién lugc ban

\
Chuin bj trinh bay ban hang

Xir ly phan ddi

1

Két thic ban

----------------- ---------_-i__________-__-

------

|

Danh gid, nit kinh nghiém

Sau khi
tiép xic

Hinh 6.2: Qui trinh bdn hang tryc tiép tai dia diém ciia khdch hang
(Ngudn: Tran Thi Thép, 2012)
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Tiép cin ban hang c4 nhan 1a mdt hoat dong c6 su hoach dinh
rd rang tit phia doanh nghiép thi viéc gip gé khdch hang dé gidi
thiéu, theo dudi, kich thich kh4ch hang mua hang duéi cdc phuong
phdp cu thé nhu:

- Bdn hang cd nhan (mdt ngudi)
. - Ban hang theo nhém.
- B4n hang tu van
- B4n hang gia ting gi4 tri.
So véi qui trinh ban hang tai dia chi khich hang, qui trinh ban
hang tai c4c ctia hang c6 su thay doi do khach hang da c6 nhu cau

va td tim dén clia hang d€ mua. Hinh 6.3.

+

Két thie ban

Ihuong hegng vai
nhimg lai tir choi

d . . ' N » a
frinh bay lgiich cua san pham

Kham pha nhu il ciia khach hang

Chiio dén khich hang vi gy in tugng
f diu tién

Hinh 6.3: Qui trinh bdn hang tai cita hang
(Ngudn: Tran Thi Thép, 2012)

3. Té chitc va quan Iy hoat déng b4n hang
3.1. Xdc dinh co cdu té chite ciia luc luong bdn hang

C0 cu 8 chic cna luc Iugng ban hang 14 su phan bd, sip xép
nhan sy ban hang mot cach hgp 1y nhim mang lai lgi ich t6i da
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cho doanh nghiép. Tuy theo dic diém cu thé cia doanh nghiép, luc
Iugng bén hang thudng dudc 3 chic theo san phim, theo viing dia
1y, theo nhém khdch hang hoic tong hop § cdc dang sau:

e T4 chitc lyc lugng bdn hang chuyén mén héa theo khu vuc
dia ly '

Luc Iugng bén hang dugc bd tri theo cdc khu vic dia 1y nhét
dinh d€ ban hang - Hinh 6.4

Gi4dm doc ban hang
[
Giam ddc ban hang
khu viric A
Phy trdich BH Phuy traich BH Phy trach BH
khu vuc Al khu vuc A2 khu vuc A3

M M M m Mm mMmm Mmoo m
Nhin vién ban hang Nhan vién ban hang Nhin vién ban hing

Hinh 6.4: T8 chitc luc lugng bdn hang chuyén mén héa
theo khu vuc dia ly

Uu diém:

- Mdi ngudi bén Ling cé trich nhiém rd rang trén dia ban
dudc giao vé toan b céc hoat dong ban hang.

- Giam dudc chi phi di lai ctia ngudi ban hang, ti€t kiém dugc
thdi gian va cong sdc cliia ngudi bdn hang.

- Ngudi ban hang gin b6 véi mot khu vyc, hiéu biét k§ ludng
khu vuc dugc giao phu trach. Dicu nay tao didu kién thudn 19i cho
ngudi ban hang hoan thanh nhi€m vuy.
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- Kiéu b4 tri ndy rit don gidn va phi hop khi cong ty chi béan
mdt loai ho¥c rat it loai sdn phim va c4c san phim d6 tuong doi
giéng nhau.

Han ché:

- Do mot ngudi ban hang phai phu trach bén t4t ca cic loai san
phdm cta céng ty d6i véi tit ca cdc khach hang nén giy khé khin
cho ho (do khé hiéu hét tat ca c4c sin phim).

- Do mdt ngudi ban hang phai phu trach ban hang cho tat ca
cac loai khach hang khic nhau nén gy kho khin cho ho (do khé
hi€u hét tat ca céc loai khach hang).

® T4 chuc lyc lupng bdn hang chuyén mén héa theo sdn phdm

Khi doanh nghiép cé nhiéu loai hang ho4, dich vu khéc nhau
thi ngudi ta thudng chia ra thainh mot s6 nhém hang ho4, dich vu
tuong tu nhau va giao cho mdi ngudi ban hang phu trich b4n nhém
hang hod, dich vu. M&i ngudi ban hang can phai hiu r6 nhém
hang hod dugc giao. Kiéu b4n hang nay thudng dugc 4p dung cho
c4c san phim cdng nghé cao, ddi hoi ngudi ban hang phai c6 kién
thidc chuyén sau vé san phadm dé gidi thich, tu van cho khach hang
- Hinh 6.5.

Uu diém:

- C4c by phan phdi hdp duge thuan 1¢i, hoat ddng linh hoat.
- Céc qui dinh vé trach nhiém, khen thudng dé dang.

Han ché:

- Han ch& 16n nhat clia céch bd tri ndy 12 néu mdt khach hang
mua nhiéu loai san phim cha cdng ty thi ho phai dong thdi tiép
Xtic v4i nhidu ngudi ban hang cia cong ty. Do vy, s& lang phi thoi
gian chio hang, chi phi di lai va gdy phién toéi cho khéch hang.
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- T6n nhidu chi phi trd Iuong cho nhin vién va tao cdm gidc
A Pt s )
khong On dinh.

Gism dé b4n hang
|
Trudng phong BH
Phy trdch nhém Phy trich nhém Phy trdich nhém
sin phim A san phim B " sdnphimC
M oM MmomMm m oMo Mmoo
Nhin vién bén hing Nhin vién h4n hang Nhin vién b4n hang

Hinh 6.5: T chuc litc lupng bdn hang chuyén mén héa theo sdn phdm

o T4 chitc luc lugng bdn hang chuyén mon héa theo khdch hang

Theo c4ch bd tri nay thi khéch hang dugc chia thanh cdc nhém
tudng ty (phin doan khéch hang). M&i ngudi ban hang dugc giao
nhiém vu ban hang cho mot phan doan khéch hang - Hinh 6.6.

Uu diém:

- Ngudi ban hang c6 thé hiéu r5 nhu ciu ctia khach hang tit d6
c6 kha niing dédp Ung cao. C6 thé xay dung chuong trinh ban hang
phi hdp vdéi ting d6i tugng khéch hang

- Con vé phia khich héng‘thi ho chi cin tiép xiic vdi mot dai dién
ban hang cla cong ty 1a c6 thé mua dugc t4t ca cc loai san pham.

Han ché:

- Trong trudng hdp dia ban cu trd ciia khach hang tudng ddi
trai rong, thi pham vi di lai cia ngudi ban hang qua rong, chi phi
cao, tén kém thdi gian.
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- Viéc dénh gid k&t qua ban hang gilta cic nhém ban hang 13
khé khiin va dé tao ra miu thuin.

Gidm d6c bin hang
[
Trudng phong BH
Phy trichnhém | Phy trdch nhém Phu trich nhém
khédch hang A xhich hang B khéch hang C

l'":l mm M i rl m m (R nm

Nhién vién ban hang Nhén vién bin hang Nhén vién bén hing

Hinh 6.6: Té chitc luc lugng bdn hang chuyén mén héa theo khdch hang
® T4 chitc luc lupng bdn hang theo kiéu hén hop

Khi doanh nghiép c6 nhiéu hang héa béan trén dia ban rong
16n thi viéc b tri Iyc Iugng ban hang hdn hgp s& khic phuc duge:
nhitng han ch& clia cdc céch td chic trén ddy. C6 thé bd tri ban
hang theo céc kiéu hon hgp sau déy:

- San phdm - khu vuc - khédch hang: Chia khéch hang thanh
cic nhém, chia dia bian ban hang thanh cic khu vuc va chia sén
phdm thanh cdc nhém tuong ty nhau.

- San phdm - khu vuc: Chia dia ban thanh c4c khu vuc, giao
cho m&i ngudi ban hang ban mot nhém sin phim gin nhau trén
mot khu vuc.

- Khu vuc - khich hang.

- Khéch hang - sin phim...
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3.2. Xdc dinh quy mé cta luc luong bdn hang

Quy mé cua lyc Iugng bén thé hién qua s6 lugng nhén vién
bén hang § tiing vi tri khdc nhau nhu s§ ludng dai dién ban hang,
s§ gidm st ban hang, s6 Iugng gidm d8c ban hang khu vyc... Quy
md cua luc lugng ban hang phu thudc vio co ciu cua luc lugng
ban hang, cdc muc tiéu va chi tiéu ban hang, s§ luong khéch hang
muén ti€p cin va quy luong danh cho hoat ddng bén hang.

® Phuong phdp xdc dinh theo ty sudt chi phi

Nhim x4c dinh quy md d6i ngii ban hang t5i uu (va sd tién
ddu tu di kem), doanh nghiép c6 thé dua vao ty suit doanh thu.
Quy md va s tién dau t vao ddi ngil ban hang s& dudc cin cd vao
ban dy todn cho giai doan ti€p theo. Phudng phép x4c dinh theo ty
sut chi phf dudc thuc hién theo céc budc sau:

_ Budc 1: Dy doan doanh tha

- Budc 2: Xéac dinh ty 1€ chi phi trén doanh thu danh cho luc
lugng ban hang

- Budc 3: Xéac dinh ngén sich chi phi cho luc lugng ban hang

- Buéc 4: Xdc d’i?nh ty 1€ chi phi phan b3 cho @i ngii nhin
vién ban hang trong tong~chi phi tinh chung véi nhén vién quén ly
ban hang va nhan vién ho trg

- Budc 5: Xdc dinh ngén séch chi phi cho nhin vién b4n hang

- Budc 6: Udc tinh chi phi trung binh cho mot nhén vién bin hang

- Budc 7: Xéc dinh s3 Iugng nhén vién cin thué tuyén.

® Phuong phdp -dc dinh theo doanh thu trung binh moi nhan
vién bdn hang

Phuong phép xac dinh theo doanh thu trung binh moéi nhan
vién ban hang dugdc thuc hién tuong ty nhu phuong phdp x4c dinh
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theo ty suit chi phi trén ddy. Sau khi di x4c dinh doanh thu du
dodn (PR) cho ndm k& hoach, cdng ty xdc dinh gid tri doanh thu
trung binh m&i nhan vién ban hang thyc hién trong ndm k& hoach
(Miic doanh thu trung binh nay ciing dudc cin cd vao tiéu chuin
nganh, lich st thanh tich ctia cdng ty ho#ic két hop c4 hai tiéu chi).
S& lugng nhén vién ban hang dudc x4c dinh bing thuong s6 giita
doanh thu dy do4n ctia toan cong ty va doanh thu trung binh mébi
nhén vién ban hang.

® Phuong phdp xdc dinh theo khéi lugng cong viéc cia nhén
vién bdn hang.

Céc budc thyc hién:

- Budc 1: X4c dinh tdng s6 khich hang sé tiép can.

- Budc 2, Phan nhém khich hang theo quy mo.

- Budc 3, Xdc dinh tin suit viéng thdm trong ky.

- Budc 4, X4c dinh tdng khdi Iuong cong viéc hay tong s6 1an
viéng thim.

- Buéc 5, X4c dinh s6 14n viéng thim khich hang trung binh
ctia mot dai dién ban hang.

- Budc 6, Xéc dinh sd dai dién ban hang can thiét.

III. MARKETING TUONG TAC
1. Tong quan

Internet cung cip ngay cang nhiéu hon cho ca doanh nghiép
va khéch hang cd hdi tuong tdc va ca nhan héa céc giao dich. Sy
xu#t hién nhiing thanh phin truyén thong tryc tuyén ngay cang
dudc coi 12 y&u t6 khong thé thiéu clia céc chién dich truyen thong

marketing ngay nay.
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) V& mit vu diém, su da dang cic tiy chon truyén thong truc
tuyén cho pheép céc cong ty c6 thé gtti nhiing thong diép dudc thiét
k& nhim thu hit sy tham gia cda khéch hang bing cach 1am ndi
bat thong diép va ldi ich tdi khich hang. Tinh dé do ludng cling la
wu diém ddng chd ¥ cla hinh thic ndy. Doanh nghiép c6 thé xiy
dung hoic thim nhip vao mdt cdng ddng truc tuyé'ﬁ, mdJi goi sy
tham gia ca ngudi ti€u ding va tao mot tai san lau dai troné qué
trinh nay.

Viéc truyén thong qua Internet ciing c6 nhilng han ch& nhat
dinh. Ngudi tiéu ding c6 thé sang loc hau hét c4c thong diép. Do-
anh nghiép ciing kho kiém so4t thong diép truyén thong hdn. do dac
tinh can thi€p, thay ddi ndi dung truyén thdng tit phia cong chﬁﬂg.

Vi d4c tinh tuong tic véi cong chiing va dudc hd trg tit cic

trang thiét bi truyén thong, mot s cong cu truyén thong tuong tac
ma doanh nghiép c6 thé sit dung bao gdm:

- Website
- Quéng cdo tim ki€ém
- Thu dién ta

- Marketing lan truyén.

2. Lua chon cong cu marketing tuong tic
2.1. Website

Website clia cfng ty can phai tr§ thanh tru s& trén Internet,
hanh dai dién béan hang va cong cu marketing cia cong ty. Web-
site cAn phai dugc thé hién glong mét glan hang chinh thic, hoat
dong 24/7 va moi hoat ddng clia cong ty cin huéng ngudi sit dung
vé phia website clia minh. '

Pé xay dung dugc mot website hlell qua, cin chuin bj vé moi
miit clla website.
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e Tim hiéu vé website cia dbi thii canh tranh hodc website
ciung nganh nghé

Ti géc dd ngudi dung, can phén tich diém manh, diém yéu
trong cic website ndy, nhitng diém giy hiing thd hoic ngudc lai
vé website d6 va tham khao ¥ kién ctia nhitng ngudi sit dung khéc
néu cé thé.

. Xdc dinh doi tuong hudng tdi ciia website

Tuong tu nhu véi khdch hang muc tiéu, thiét k& website cling
phai c6 chii ¥ 12 nhim t6i d6i tugng ndo. Mic du Internet khién
cho cong ty khé c6 thé Iva chon chinh x4c nhitng ai s& ghé thim
website ctia cong ty 14n ddu nhung hoan toan cé thé 1am cho cong
chiing muc tiéu thiy hitng thd quay trd lai nhitng 1an sau, thim chi
thdy ddng cam va gin bé. Vi ly do d6, website ciia cdng ty phi
dudc wu tién cho nhitng ddi tugng sau:

- Khdch hang: Xem san phdm, tim hi€u vé thuong hiéu, mua
san phim, so sdnh véi c4c ddi thu.

- D§i tdc: Tim ki€m co hoi hgp téc, so sdnh cdng ty vdi nhitng
d6i tic khdc, tim hiéu vé cong ty va thudng hiéu cia cong ty.

- P8i thii canh tranh: xem va cip nhit tinh hinh ctia cong ty,
tim ra diém manh, diém yéu ctia cong ty.

- Cong cu tim kiém: website phai ddm bdo than thién vdi cong
cu tim ki€m, dé nhin biét, tit khéa hiéu qua, cht dé cta website

- Cong ddng: tim hiéu vé& thuong hiéu va céc hoat dong cong
ddng, hoat ddng xa hoi clia cong ty.

- Ung vién tuyén dung: tim hi€u vé cong ty trudc khi quyét
dinh Ung tuyén vao céc vi tri.
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- Nhan vién: cap nhéat tinh hinh hoat ddng ctia cong ty, cap
nhit cdc tin tdc v€ cong ty. Website 13 phuong tién truyén thong
ndi bd kh4 hiéu qua.

® Dung thiét ké khung nhiing dich vu va npi dung ciia website

Nhiing dich vu va ndi dung ctia website nhu thé nio dua trén
ddi tugng cong ching ma website hudng dén.

Nhitng dich vu cung cip qua website c6 thé dudc xem xét
bao gom:

- B4n hang tryc tuyén

- H5 trg thanh toén tryc tuyén

- Thanh to4n truc tuyén

- Cho phép khéch hang binh luén tryc tiép

- Cho phép khich hang két ni véi cong ty qua c4c cong cu
trdc tuyén khic.

Nhiing ndi dung cin c6 clia mdt website gdm:
- Gidi thigu cong ty (sd ménh, gi4 tri, tm nhin)

- Gi6i thiéu sin pham / dich vy, bdo gi4, cdc didu kién
thanh todn

- Tuyén dung

- Théng tin lién hé

- Tin tic vé cdng ty

- Danh séch khéch hang (n&u c6 thé cong khai)

- Céc lién két khdc vé trang mang xa hoi cta cong ty.
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® Chudn bj nhdn su cho website

Ngoai nhan sy gidm sét thiét k& website véi cic cong ty cung
cdp dich vu thiét k& website, nhin su quan trong hon danh cho viéc
diéu hanh hoat ddng ctia website trong qua trinh kinh doanh clia
doanh nghiép.

® Nghién citu va chudn bj tit khéa cho website

“Tit khéa c6 thé chudn bj cho toan bd website hodc cho ting
phin ctia website. Viéc Iya chon tit khéa dé ddm bdo ring website
dudc c4c cong cu tim kiém tim diing ra céng ty khi khich hang cin
tim dén cong ty.

e Ddm bdo viéc cdp nhdt tin titc déu ddn trén website

Tin tdc ludn dudc cdp nhat dé tranh cdm gidc clta hang bi “bo
hoang” nhiéu thing nay. T4n suét cip nhat giao dién website ciing cin
xéc dinh phi hdp véi chdc niing cia website 13 giao dich tric tuyén
(thudng cp nhit mdi thing mdt 1dn) hay website chi chuyén gid thiéu
cong ty don thuan (thudng cp nhat hang quy hoic nita nim).

2.2. Qudng cdo tim kiém

Pi ¢6 nghién cdu chi ra ring mdi website chi c6 cd hdi trong
20 gidy diu tién dé gdy an tuong vdi ngudi sit dung khi ho tra ciu
san phim trén mang. Néu khéng ndm trong 20 website dau tién
dugc tim thdy trén Internet thi moi nd lyc ctia doanh nghiép cé thé
khong mang lai thanh tich ddng k& nao. Chinh vi vdy muc tiéu cta
website 12 phai trd nén than thién véi céc cdng cu tim kiém, thong
qua d6 giy thién cdm vdi khich hang.

Céc cong ty cin phai cAn nhic chién luge lién quan dén su
dung SEM hay SEO cho website clia minh. V& cd bin SEM mang
dé&n mot két qua tic thi (chi can tra tién cao) con SEO 12 mét qué
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trinh bén bi véi cdc am hiéu k§y thuit. SEO 13 c6ng cu quing cdo
dudc yéu thich hon bdi vi n6 mang lai nhitng 1¢i ich to 16n nhu:
xuét hién ding lic khich hang ¢6 nhu ciu mua hang, cé dugc
khdch hang déu din vao website mdi ngay, hiéu qua 1au dai hon
va thuong hiéu, uy tin ciia tén mién ting lén. Ngoai chién lugc tip
trung vao SEO dugc cho la rdt ding din, cong ty ciing cn thuc
hién SEM trong céc trudng hop @& hé trg SEO (kich SEO).

Ky thudt SEO dugc phét trién manh mé thanh nhitng chuyén
d& chuyén siu ciia marketting truc tuyén, ngudi 1am SEO di dugc
gan mot danh tit riéng (SEOer). Trong phin ndy, chiing téi chi dé
cap khdi quét vé cdc y€u t8 quan trong nht trong SEO va cic budc
cd ban SEO cho mot website.

5 yéu td quan trong nhat trong SEO gdm:

- Tir khéa (Keyword): Phai xuit hién trong website va c4c ndi
dung hién thi trén google.

- Noi dung (Content): Phii duy nhit trén Internet va dudc cip
nhit thudng xuyén. NOi dung phdi mang lai l¢i ich cho ngudi doc.

- Lién két (Link): Cang nhi€u lién két chi v& website ching to
website d6 dugc pho bién rong trén mang, uy tin ting 1én va thd
hang ngay cang cao.

- Lugng truy cdp (Trafffic): Cang nhiéu ngudi truy cép thi uy
tin clia website cang 16n va thit hang cang cao.

- Tén mién va cdc yéu 16 ky thugr: Tén mién uy tin, tén mién
chua tit khéa thi SEO nhanh. Website hoat ddng nhanh, 8n dinh s&
c6 uy tin t6t, dudc x€p hang cao.

Quy trinh cd ban nhat thyc hién SEO cho mot website dudc
md ta trong hinh 6.7 dudi day:
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. (1) Nghién ctru tir

-~ khoa (Keyword -
- Research)

i
F e

(4) Bo lwéng, danh
~gia va diéu chinh (2) Téi wu trén -
{Analyze Ranking & website (On - site)

- Traffic) i L

(3) Téi wu ngoai
website (Off — site)

Hinh 6.7: Quy trinh SEO cho m{t website
® Nghién citu thi truong va lua chon tit khéa:
- X4c dinh muc tiéu kinh doanh
- Tim hiéu thi trudng: xu hudng va co hoi
- Nghién cttu ddi tha
- Nghién citu tit khéa.

o T6i wu trén website:

- TGi uu tiéu dé trang

- T6i uu cdu tric bai viét

- T&i wu hinh anh |

- Kiém sodt mat d0 tit khéa trong bai viét.
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e T6i uu bén ngoai website

- Xay dung lién két

- biéu hudng Iuu lugng.

® Ddnh gid

- Do ludng hiéu qua kinh doanh
- Lugng truy céap

- Thd hang tit khéa trén Google
- Xé&p hang (Alexa)

- S$6 luong lién két

- Xu huéng tit khoa

- C4c quyét dinh diéu chinh.

2.3. Thu dién tit

Thu dién tit (email) cho phép cong ty thong bio va giao ti€p
v6i khich hang v6i mdt phan nho chi phi so v6i viéc ding thu
tryc tiép qua dudng vit Iy. Mic di mét s6 ngudi cim thdy dang bi
blia vay boi email va ho sit dung phdn mém chéng thu réc (spam),
nhung bing viéc thi€t 13p danh séch ngudi nhan email c6 chit
lugng (quan tAm dén sin phdm cla cdng ty), thiét k& nhitng bic
thu vdi tiéu dé va noi dung 16i cudn, nhidu cong ty vin dat higu
qué rt cao khi 4p dung cdng cu ndy.

Chuong trinh marketing qua email dat hiéu qua dya trén sy
hiéu bi€t vé mdt k¥ thudt va lién quan d&n c4c nodi dung chinh néu
dudi day:

- X4y dung danh séch dia chi email chat lugng.

- Xéc dinh muc ti€u 10 rang va kha thi.
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- Téang ty 1€ doc thu cta khich hang va kha ning danh gi4
xem khach hang nao da xem thu cua cong ty.

- Can nhic viéc sit dung mdt cong ty cung cp dich vu email.
- Xay dung quan h¢é véi khach hang théng qua email.
- Tuin thi c4c quy dinh vé chéng thu ric.

- K&t hop truyén thdng qua email véi c4c phuong tién truyén
thong khéc.

2.4. Marketing lan truyén

o Khdi niém.

C6 mot phat hién thd vi thong qua nghién cdu cta nhiing
chuyén gia marketing ring: trung binh mot ngudi ¢6 11 - 12 méi
quan hé mét thiét, khodng 150 mdi quan h¢ x héi, va tit 500 - 1.500
mdi quan hé 1dng 180 khic... Vi thé, ngudi tiéu ding thudng cé xu
hudng tim 16i khuyén ti ban be tin ciy. Nhiéu thdng ké ciing cho
thdy, cit 1 khdch hang hai 1dng v& sdn phim hay dich vu gi 46 ho sé&
ké cho it nhat 3 ngudi nita nghe. Va khi khong thich mét san phim
hay dich vu nio d6 ho sé sén sang truyén ti cho 11 ngudi kh4c.

Marketing lan truyén bao gdm tat ca c4c hinh thic st dung
truyén miéng, website, mang xa hdi, email... ¢6 tinh lan truyén
t6i mdc khich hang s& mudn chuyén nhiing théng diép di dén véi
ban be.

Marketing lan truyén tao diéu kién va khuyé&n khich moi
ngudi truyén di thong diép marketing cta chinh cong ty mot cdch
ty nguyén va v tinh. Thong diép truyén tdi cé thé 12 mot Video-
clip, mdt cAu chuyén vui, mdt trd choi truc tuyén, mot cudn séich
dién tit, phin mém, hinh anh, hay don gidn 12 mdt doan ndi dung
bing chit. Hinh thidc nay bit dau tir gi thi€t mot khéch hang udn
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k& hojc mudn ké cho ngudi khic nghe v& san phdm clia cong ty ma
ho cam thy hai 1ong khi sit dung. Marketing lan truyén d& cép dén
nhiing chién thuét khuyén khich mét c4 nhin nao d6 lan truy&n ndi
dung ti€p thi, quing cdo dén nhitng ngudi khic, nhim tao ra tiém
ning phét trién theo cip sG nhén. St lan truyén va-anh hudng cia
mot thong diép vé sin phdm, thuong hiéu... dugc vi nhu nhiing
con vi - rit, 1¢i dung vao sy nhén rgng nhanh chéng dé lam bing nd
mot thong diép 1én d€n hang ngan, hang triéu ngudi biét.

Béi dic tinh nay, marketing lan truyén c6 thé 12 tdng hdp cic
cong cu truyén thong marketing khéc, 1am cd sd cho c4c cong cy
"truyén thong khic hodc nguge lai. Mot quing c4o in hay mot TVC
quang céo hdp din s& dugc cong chiing chia sé cho nhau. Nhiing
binh luén vé cong ty va sin phim trén c4c din dan c6 thé do cong
ty “dom méam”, nbung cling c6 thé do kh4ch hang tao ra va cong
ty phai ki€m soét.

e Nhitng cong cu d€ thuc hi¢n marketing lan truyén

Tai Viét Nam hi€n nay, mét s cong cu phd bién dé thyc hién
marketing lan truyén bao gdm:

- Mang xd hji (Social network): C4c mang x4 hi mang tinh
két nGi nhu 12 nhilng cdng ddng 16n va 12 d6i tugng muc tiéu cla
nhiing ngudi 1am marketing lan truyén. Ty vao d6i tugng khéch
hang ma sin phdm nhim tdi, c4c cOng ty s€ Iua chon cic mang xa
héi phu hop. {

- Xudt bdn mang tinh cd nhén (Personal publishing): Nhitng
ngudi ding Facebook, Blog hay Vlog dudc goi 1 “nhilng ngudi
gdy 4nh huéng” Day I d6i tugng ma ngudi 1am Marketing lan
truyén mudn nhdm vao 8é t4c dong d&t c4c nhém A tugng thudng
xuyén vao cic trang c4 nhén cla ho. -
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- Tin nhdn nhanh (Ihstant message): Ngudi ding thich chia sé
nhitng link ma ho cho 12 hay ho, thi.vj cho ban b2 qua céc tin nhén
nhanh nht Yahoo, Skype, Paltalk, MSN, Google Talk...

- Gieo mdm dién tt (Online seeding): Vi phuong tién chi
yé&u 12 c4c di€n din, nhitng ngudi 1am truyén thong phét t4n théng
diép ciia ho trén cdc dién dan @& thu hit thanh vién chi ¥ dén chi
‘dé cda ho.

- Cdc trang tfu’yé'n thong xa hdi khdc (Other social media):
Phin con lai cla c4c phuong tién truyén théng xa hdi ngodi Face-.
book c6 thé ké dén nhilng trang chia sé clip (Youtube, Clip.vn...),
chia s¢ hinh anh (Flickr, Photobucket...), chia sé tai liéu (Slide-
share, Scribd...), d4nh d4u trang (Linkhay, Buzz.vn, Tagvn...),
chia sé, héi d4p (Wikipedia, Yahoo Answer...), ngudi 1am truyén
thong phén tich va Iya chon nhilng trang ndo hia hen ¢6 tip cong
ching muc tiéu phit hgp va thyc hién hoat dong truyén théng cho
cong ty.

- Tin nhin thuong hiéu (Brand SMS): dich vu giti tin nhn
chi d6ng chuyén gii tin nhin quing co t6i khéch hang 13 cdc thug ™
bao mang dién thoai, c6 kh ning tao tén ddn vi g riéng (Head-
er-name) hojic dé tén tdng dai g tin.

© Quy trinh thuc hi¢n marketing lan truyén

Mot quy trinh marketing lan truyén cd ban phéi trdi qua 4
giai doan: ’ |

1) Tao théng diép: Phan tich k§ muc tiéu truyén théng @ 6
d6 dua ra mot thong diép phd hgp. Mot thong diép mong mudn
duge phai c6 mot trong nhitng y&u t§ sau: tinh hdp dan, sy td md
thi vi, hodic mot thong tin cé fch cho ngudi nhén.
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2) Chon kénh truyén théng diép: X4c dinh ro d5i tugng ma
cong ty mudn nhén thdng diép va chon mdt kénh phit hgp. Pam
bao tinh thuin tién d€ lan truyén cda kénh truyén thong diép. Véi
ban chét chinh 13 sy lan truyén, vi viy y&u t& quan trong 13 1am thé
nio dé thong diép clia cong ty dugc lan truyén nhaiih va don giin
nh#t? C4c mang xa hdi hoc cdc Bloger ndi tigng 12 nhilng kénh c6
thé st dung.

3) Do ludng hiéu quid: Do 1udng dinh tinh thong qua phén
ng cla ngudi nhén thdng di¢p ho¥c syt &nh hudng ciia thong digp
_@én hinh anh ctia cong ty. Céc do Iudng dinh ludng c6 thé sit dung
nhu t3c do lan truyén théng diép, @6 phii ciia théng diép va tic
dong dén doanh s8 ban hoic c4c téc 46 dén yéu t8 thudc vé gid tri
thuong higu cia cong ty. |
4) Qudn Iy riii ro: Theo ddi va gidi quyét nhitng phan dng
khong t6t tit ngudi nhin thdng diép ho¥c nhilng sai 1éch cia thong
diép khi truyén di. |



Chuong 7
DANH GIA HOAT DPONG TRUYEN THONG

I. NHONG VAN Pl CHUNG VE DANH GIA HOAT PONG
TRUYEN THONG

1. Muc dich, § nghia va djc trung cia hé thdng d4nh gi4 hoat dong
truyén thong

1.2. Muc dich, y nghia

DP4nh gi4 hoat dong truyén thong 12 hoat ddng can thi€t dé
ddm bdo hiéu qua cta c4c nd Iyc truyén théng cta cong ty. Céc
két qué dy tinh tit chién IUQc va k& hoach truyén thong ciia cong
ty xudt phdt t¥ c4c gid-thiét vé mdi trudng hoat dong va khi ning
thuc hién chu(mg trinh truyen thdng cia cong ty. Khi mdi trudng -

hoat dong truyén thong thay d8i ho#c viéc thuc hién céc hoat dong
truyén théng chénh léch so véi k& hoach ban diu, két qua hoan

thénh c6 thé thap hon du kién.

Cong tdc quan tri hoat dqng truyén thong t6t cAn ph4t hién ra
c4c van dé cang s6m cang tot va s€ x4c dinh duoc hanh ddng dleu

chinh hgp ly.

Ciéc muc dich cia mdt hé théng ddnh gi4 hoat déng truyén
thong 1a: )

- X4c dinh didu d3, dang va s& x4y ra trong sut qud trinh
quan tri IMC?
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_ Do ludng chit ludng cta céc hoat ddng d thuc hién.
- X4c dinh c4c tién trinh hanh ddng pha hdp.

1.2. Piic trung cha hé thdng danh gia hoat dong truyén thong
Mot hé thdng d4nh gia (8t c6 nhitng dic trung sau:

- Phdi két hop cdc muc tiéu truyén thong vao trong cdc thi
tuc ddnh gid. K& qua thyc hién 13 tSt hay x4u Ia cdc tuyén b8
mang tinh so sénh gita muc tiéu truyén thong dit ra & giai doan
hoach dinh vdi két qua thuc sy d3 dat dugc qua qu4 trinh trién khai.

- Can chii ¥ do luong nhimg hoat dgng quan trong. Viéc theo
doi tat ca cdc két qua trén thi trudng 13 khong kha thi v& mit kinh
t€. Hau hét céc y&u t8 s€ khong anh hudng truc tiép dén sy thanh
cong hay thit bai cha chudng trinh truyén théng marketing. Mot
hé thdng d4nh gid t5t s& sit dung ngudn lyc mot cch hidu qua hon
bing céch chi tip trung vao nhiing yé&u t& c6 lién quan dén hoat
dong truyén thong thay vi chi y hét tt ca céc yéu t& khong ddng ke.

- Phdi co khd ndng tu khéi dau hanh dpng diéu chinh thich
hop hay dua ra cédc chi din vé tinh chit ctia hanh dong nay. Mot
hé théng diéu chinh t5t s€ gidm thiu dugc dén muc thap nhit mot
lugng thdi gian giita viéc phan tich tinh hung va thyc hién hanh
dong thich hop. Bai vi cang nhidu thdi gian trdi qua giita thdi diém
nhan ra mét tinh hudng hay van d& tdn tai va thdi diém thyc hién
hanh ddng thich hgp thi tdn thét cang 16n. Cang chim tin dung cd
hoi thi cong ty cang mét di nhiing 10i ich ma cong ty c6 thé thu
dudc. Ngudc lai, néu van @& t3n tai lam cho cong ty truc tiép hay
gin tiép ton tht thi cang nhiéu thdi gian trdi qua trude khi sita
chifa ding d4n thi cang gdy nhiéu t6n that.
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2. Quy trinh va phuong phap dinh gia hoat dong truyén théng
2.1. Quy trinh ddnh gid

Mot hé thdng ddnh gid va diéu chinh 12 mot quy trinh bao
gdm nhiéu giai doan hoat d@ong cé thé xay ra tuan ty hay ddng thdi.
Mot hé théng ddnh gid khong chi 12 téng ciia nhiéu hoat dong ddc
13p ma 1a mét tip hgp cdc hoat ddng c6 lién quan dén véi nhau,
phu thudc 1an nhau.

| Quy trinh d4nh gid hoat ddng truyén thong bao gdm 4 budc chinh:

1) Xdc dinh c4c noi dung hay hoat dong cin danh gizi.

2) X4c dinh cic thudc do va tiéu chudn thich hop.

3) Tién hanh ddnh gi4 két qua thuc hién véi cic tiéu chudn.

4) Tién hanh cdc hoat dong diéu chinh.

Khi do ludng hoat dong truyén thdng, muc dich cd ban 12 tim
dugc nhitng chi b4o chinh x4c két qua ctia hoat ddng nay. Cong ty

cin mot thudc do hay mét tap hgp cdc thudc do c6 thé phan 4nh
diing céc két qua thyc thé clia hoat ddng truyén thong.

2.2. Cdc tham s6 ddnh gid

Ngudi 1am truyén thong khi xdc dinh hé théng ddnh gid cin
tra 13i 4 cAu hoi lién quan dén c4c tham s6 d4nh gi4 sau:

Piénh gi4 cdi gi 7 (Ngudn, Thong diép, Céc chi€n lugc phuong
tién, Ngan sich)

Danh gid khi ndo? (Trudc thuc hién, Sau thuc hién)

Dénh gid § dau? (Trong phong thi nghi€ém / M6i trudng nhéan
tao, Hién trudng)

D4nh gi4 bing céch ndo? (Cic hudng dn / tiéu chuin, ddnh
gi4 su phu hop)
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2.3. Lua chon cdc thude do két qud hoat dong truyé‘n thong

~Hiéu biét chinh x4c nhilng gi da xay ra d8i véi cong ching
muc tiéu 12 van d@ rit quan trong d6i véi viéc d4nh gid hoat dong
truyén théng. Dénh gi4 k€t qua truyén thong dugc hiéu 12 d4nh gid
hiéu qua thong tin va hiéu qua vé mit thuyét phuc cong chiing.

Noi dung phin ndy s& d& cap dén cdc méi quan hé giifa d4nh
gid k&t qua va muc tiéu cla truyén thong, v mé ta c4c loai hinh
d4nh gia thudng dugc st dung. |

® M&i quan hé giita ddnh gid két qud va muc tiéu truyén thong

Nguyén tic cd bin cin #p dung khi x4c 14p hé thdng d4nh gi4
12 cdc muyc tiéu ciia chuong trinh truyén thong 12 cin cd dé d4nh
gid két qui. Néu cdng ty khing dinh ring cic muyc tiéu truyén
théng da dude xdc dinh xudt phat tit c4c k&t qui nghién ciu thiu
d4o nhilng gi c6 thé thyc hién va thyc hién dugc thi hoat dong
trayén thong phai thyc hién ding nhifng myc tiéu ndy. Vi viy, néu
-ting doanh s8 b4n 12 mdt myc tiéu ding d4n dugc x4c dinh trudc
trong khi 14p k& hoach, va mdi trudng truyén thong khong c6 bién
d8i maiig tinh dot ph4 thi chic chin cdng ty cin phai do Iudng két
qué truyén thong marketing dudi thudc do doanh s6.

e Nhitng loai hinh / thudc do ddnh gid co bdn

Phén tich cong ching muc tiéu: Céc chuong trinh truyén
thong marketing dudc xdy dung dé truyén tii nhilng théng diép
dén véi cong ching mdt céch hiéu qua, vi viy vén dé co bin viéc
phén tich cong ching muc tiéu 12 chuong trinh truyén thng trong
thyc t& c6 ti€p cin duge cong ching muc tiéu hay khong.

D&i véi cic chuong trinh truyén thong, viéc phan tich cong
chiing dudc tién hanh theo ba dic diém chinh: d¥c diém nhan khiu
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hoc, dic diém tim 1y vé cé4c yéu t8 hanh vi. Dic diém nhan khau
hoc bao gbém céc dic tinh khdch quan nhu: tudi tic, thu nhap, nghé
nghiép va hoc vin; Pic diém tim Iy bao gdm: md ta tinh céch,
tAng 16p x4 hoi va 16i sOng ciia cong ching muc tiéu; Céc yéu 18
hanh vi bao goém: tinh trang trung thanh véi thuong hicu, ti 18 sit
dung sin phim, nhiing dip mua hang,... C4c dic di€ém cu thé ding
.d€ d4nh gi4 cong ching di dugc tiép cén phai ding véi céc dic
diém d€ x4c dinh céng chiing myc tiéu.

P4nh gid su nhin biét: D4nh gi4 sy nhan biét x4c dinh mdc.
d6-hiéu biét cla céng ching muc tiéu vé sin phdm, vé& chuong
trinh truyén théng ho¥c ci hai. Cang ty s& sit dung c4c thude do
phd hop khi mudn biét mot chudng trinh truyén thong d tao ra 4n
tugng gi ndi cdng ching muc tiéu. P4nh gid sy nhan biét thudng
tap trung dé tra 13 ciu héi cong ching muyc tiéu nhan biét nhut th
nao vé sy tdn tai clia sin phdm, hay nhén biét vé cc dic trung cu
thé cuia sin phdm, c6 thé duéi mot trong hai dang: nhd khéng trd
giip va nhd c6 trg gidp. '

Pénh gi4 sy hiéu biét: St tac ddng ciia nhan bit 1A syt hiéu
biét. D4nh gi4 sy hiéu biét 12 d4nh gid sy miic @6 ti€p nhén cta
cong ching muc tiéu d8i véi thong diép truyén théng. DGi vi
quing cdo in, mdc 46 c6ng ching muc tiéu nhin vi doc miu quing .
cdo dugc do bing diém xép hang ngudi xem, mdt c4ch phd bién
ngudi xem dugc phan chia thanh: ngudi xem chd y, ngudi xem li€n
tudng va ngudi xem nhifu.

D4nh gis sit thuyét phuc: Danh gi4 sy thuyét phuc nhim
d4dnh gié hay két luén vé nhilng gi ma cong chiing myc tiéu nit ra
tit c4c thong diép. O ddy, mSi quan tdm cia edng ty khong chi 1
cdng chiing muc tiéu c6 nhan dugc thong tin hay khong ma la cong
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chiing muc tiéu c6 &n tugng nhu thé nao do két qué cia viéc nhin
dugdc thong tin. Danh gid sy thuyét phyuc dugc phan 4nh qua céc
d4nh gid th4i 46 va mang nhi€u hinh thic khdc nhau. C6 hinh thic
12 xem xét &n tugng vé céc khia canh khéc nhau ciia sin phim,
d4nh gi4 sy nhilng diém cdng ching muc tiu thich vé& sin phim.
C6 hinh théc khéc lai dién t4 s§ thich d6i v6i sin phdm bing nhiéu
muc d6 va nhg cong chung muc tiéu x4c dinh mic dd thich hgp
cia minh.

Péinh gid ¥ dinh: Néu m6i quan tim d&n sin phdm cia cong
"ty dudc kich thich di thi cong ching myc tiéu c6 khuynh hudng
hanh déng. Cu thé hon 1a, néu viéc thuy&t phuc cong ching muc
tiéu hiéu qua thi ho s& c6 k& hoach dong theo nhut cich ma thong
diép da g(;u ra.

Panh glé hanh déng mua: D4nh gii hanh ddng mua hang,
vi du nhu doanh s8, 12 c4c d4nh gi4 nh3m vao céc su kién dién ra
thyc t€ trén thi trudng. Nhilng d4nh gi4 ndy phan 4nh d4p dng cla
cong ching muyc tiéu ddi v6i c4c thdng tin ma hoat dfng truyén
théng chia cong ty mudn dat tdi. Khi d4nh gi4 doanh s, chiing ta
c6 thé mong chd ring céc nd lyc truyén thong c6 tic dong tric ti€p
d6i véi hanh dong cla cdng ching muc tiéu.

P4nh gi4 hanh dong mua thudng dudi ba hinh thdc: kh6i

lugng bén, doanh s va thj phén.
¢ | ~_

2.4. Mot sé phuong phdp ddnh gid hogt dong truyén thong

Duéi ddy chiing tdi li€t ké mot s§ phudng phip dugc ding
phd bién dé ddnh gis hoat dong truyén thong, dugc phan chia theo
hai giai doan: nhilng d4nh gi4 ban ddu thyuc hién trudc khi chién
dich truyén thong dién ra, va d4nh gi4 hiéu ing truyén thong cia
cong ty d6i véi cong ching muc tiéu:
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Bang 7.1. Céc phuong phép d4nh gid hoat dong truyén thong

Danh gzci trong phong thi nghlem

Ngudi tiéu ding D4nh gi4 “trong rap” | P4nh gi4 kha ning doc

P4nh gi4 cdc muc Dénh gi4 tdng quan | P4nh gi4 nhén thic va
diu tt cho phin ung

truyén théng
Cic bién phép sinh 1y | Kh4i niém / chi dé

Ddnh gid ngoai thi tritong:
Quz'mg céo glé lap

Dénh glé ngom khong glan

D{mh glé phé’m h01 Theo doi Dénh gné sd nhén biét AJ
ngudn ddc lap

Nhilng lién két Truy vén ) Nghnen ciu theo dé‘n .|
(Ngudn: George Belch & Michael Belch, 2009)

2.5. Cdc yéu t6 cia hé thong ddnh gid hiéu qud

Pé dim bio hé thong d4nh gid hoat dong truyén théng c6
hiéu qua, mang lai c4c két qué tin ciy phan 4nh ding trang théi cia
cong chiing muc tiéu, qua d6 gitip két luan vé tinh ding d4n trong
chJen luge truyén théng ciia cong ty, hodic huéng dén nhiing g¢i y
didu chinh hoat ddng nay, hé théng d4nh gi4 phai thé hién nhitng

y&u t8 phdm chit sau:

- C4c muyc tiéu truyén théng phai dugc thiét 1ap o rang

- Sit dung md hinh phan ¥ng d4p lai ciia ngudi nhén tin |

- Sit dung ca c4c phuong phép dénh gid trubc va sau chién
dich truyén thong (Pretest va Posttest)
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- Sit dung da dang va phdi hop céc phudng phép d4nh gid
- Hiéu va thyc hién nhitng nghién cttu phi hgp.

II. MOT SO TIEU CHUAN DANH GIA HOAT DPONG
TRUYEN THONG

Vi tiép cian IMC, cdc cOng ty ngdy cang tién t6i viéc sit dung
phtic hdp nhiéu céng cu truyén théng, qua nhiéu kénh kh4c nhau,
véi tin suit dim blo thdng diép dudc cong chiing muc tiéu dén
nhan, hiéu va c6 hanh ddng d4p Ung theo mong mudn cha chinh
cong ty dit ra. C4c tiéu chuin d4nh gi4 hoat ddng truyén thong cia
cong ty, vi th€ c6 thé x4c dinh d6i vdi tdng thé hoat dong truyén
thong va 4nh xa vao sy thay ddi tit phia cong ching muc tiéu. Tuy
viy, trong trudng hgp cdng ty thyc hién mot cdng cu truyén thong
ndo d6 gy tde dong manh (trong khi c4c cong cu khic dudce coi la
tinh, khong thay ddi) thi c6 thé thyc hién viéc ddnh gi4 riéng ddi
v6i titng cong cu truyén thong.

1. Tuong quan truyén théng

Céc cong ty mong mudn do ludng phén chi phi truyén théng
ctia minh trong tong s8 chi phi truyén thong trén thi trudng (d6i véi
mot san phdm, hodc nhém sén phdm). Tuong quan truyén thdng
dugc tinh bing ty 1€ phén trim chi phi truyén théng ma cong ty
chi ra so véi tong chi phi truyén thong cho san phim, dich vu hoic
phan nhém san phim ‘rén thi trudng.

A
S = -
2 At
Trong do:

Vs: Tudng quan truyén thdng clia cong ty (phin trim)
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A: Tong chi phi truyén thong ctia céng ty danh cho san phim

At: T6ng chi phi truyén théng cho cdc sian phdm cling loai.

2. Ty 1¢ chi phi truyén thong trén doanh thu

Hoat ddng truyén thdng marketing phai thé hién gi4 tri vé mit
kinh t&€ déng gép vao cho cdng ty. Viéc do ludng hidu qua cia céc
chién dich truyén thong trong viéc tao ra doanh thu 13 théng tin
thiét y&u ma ngudi quan tri marketing dua ra dé kéu goi su ting hd
cho céc nd lyc truyén thong ctia minh.

ASR= 22
St

Trong dé:

ASR: Chi phi truyén théng trén doanh thu
Ea: Tdng chi phi truyén thong

St: Tdng doanh s8 trong khodng thdi gian t.

3. Ty suit phan hoi

Céc cong ty ngay cang d6i mit véi dp luc ning cao hiéu
qua ddng thdi cit gidm chi phi. Nhitng nha quan tri hy vong bd
phin marketing cung c4p thém thdng tin lién quan tryc tiép dén
10i nhuan diu tu ti mdi mot chién dich truyén thong marketing
dugc thuc thi. Tuy vdy, di€u niy khé thuc hién vi muc dich cda
nhiéu hoat d6ng marketing 12 nhim hinh thanh nhin thic thong
qua céc chién dich truyén thdng quy md 16n. Tuy vay, nhiéu hoat
d6ng truyén thong 12 c6 thé do ludng dugc. Viéc do ludng hiéu
qua ctia hoat ddng truyén thong s& chinh xdc hon néu nhiing cong
cu truyén théng véi khich hang dugc mi héa va theo doi phan

hdi riéng.
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Ty suft phan hdi (Response rate) 1 ty 1& phan trim s& ngudi
" phan hdi sau khi tiép xidc v6i thong diép truyén thong trén tng s&
ngudi dugc ti€p xdc vdi thong diép truyén thdng cia cong ty.

Pr

Rr= —
Pe

Trong d6:

Rr: TY sudt phin héi

Pr: S6 lugng ngudi phin hdi sau chi€n dich truyén thong cia
cong ty

Pe: T6ng s8 ngudi dudc tiép xic véi thong diép truyén thong
cua cong ty.
4. T§ sudt chiyén ddi .

Ngudi 1am truyén thdng mudn do Iudng xem c6 bao nhiéu
khéch hang phdn hdi mét thong di€p truyén thong (chao hang hay
quang cfo, xiic tién...) s& chuyén thanh ngudi mua hang thyc sy.

Ty suéit chuyén ddi (Conversion Rate) 1a ty 1¢ phén trim
khéch hang tiém ning (nhin dugc thong diép truyén thong) c6
phin hdi vA mua sén phim ciia cong ty.

Pb

Cr= —
Pr

Trong d6:

Cr: Ty suéit chuyén 661

Pb: 56 ngudi phin héi va mua

Pr: S6 ngudi phan hdi véi chién dich truyén théng cla cong ty.
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Nhﬂng ngufji 14p k& hoach truyén théng thudng phai dua ra
quyét dinh vé viéc Iva chon mét tip hgp thi trudng trong diéu kién
ngan séch truyen théng eo hep hoic ho cung phéi dénh gid dugc
tdm quan trong cla viéc tang cddng truyén thong trong mot thi
trudng cu thé ndo d6. Chi s§ phat trién thuong hiéu (BDI - Brand
Development Index) va Chi s phét trién danh muc (CDI - Cate-
gory Development Iridex) c6 thé gitip quyét dinh mét thi trudng
(hofc mot tp hgp céc thi trudng) xiing d4ng ddu tu thém ngin
s4ch truyén thong marketing. BDI va CDI 12 hai trong s6 nhitng
cdng cu hitu {ch nhit trong viéc d4nh gid tiém ning bén hang ¢la
mdt loai san phdm hojc thuong hiéu trong mét thi trudng dia ly dé
‘6 thé x&p hang dudc céc thi trudng ndy theo tiém ning bé.n tuong
ddi cia ching. "

5. Chi s& phét trién danh muc va Chi s6 phét tneh thuong hiéu
5.1. Chi s& phdt trién danh myc (CDI - Category Development Index)‘

CDI - Chi s6 phét trién danh muc (sz'm pham) do ludng thanh
qua ban hang ciia mdt loai hang héa hosc dich. vu trong mdt ihém
cu thé, so véi hiéu suit trung binh clia né trong s6 tit ca ngudi tidu- -
ding. CDI gitip x4c 'dinh c4c phan doan thi trudng manh v2 yéu
(thudng 12 theo nhan khiu hoc hoc dia ly) cho céc loai hing héa
va dich vu.

CDI so sénh ty 1& phin trim tong doanh sO bén clia mét loai
san phim trong mot thi trudng cu thé véi ty 1& d4n s6 cia thi trubng”
d6 so vdi téng dén s6 toan qudc.

- Cong thitc tinh:
Phin trim trong téng s§ danh mc sin phim bén trén thi tru&ng

516 danséthusc phin khic 3

(D1 =
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Luu y: Mic du dudc x4c dinh § ddy doi véi mot c4 nhén, cic
chi s ciling c6 thé dudc tinh todn cho hd gia dinh, cong ty hoic
céc td chuc khdc.

- Vi du dp dyng:

Vi du s&n phdm 1a mdy dién thoai di ddng, va thi trudng Ha
Noi da ban dudc 3.450 ty ddng so vdi doanh s8 dién thoai di dong
toan qudc 12 20.000 ty ddng (tinh vdi tit cd cdc thudng hiéu dién
thoai di ddng). Dan s8 Ha Noi 12 6,844 triéu ngudi so véi tong din
sO toan qudc 1a 88,773 triéu ngudi (Tong cuc Théng ké, 2012).

3450
CDI= MTIM-“& x 100 =223,748

88773

Khi CDI cao hon 100 c6 nghia 1a doanh s6 ban hang cta loai
san phim trén thj trudng nay 1a hon mic trung binh. Khi mét san
phdm mdi dudc gidi thiéu, s& khong cé dit liéu doanh s& ban hang
trude dé, ldc nay CDI ¢4 thé dugc sit dung nhtt mot chi s6 duy nhit
d4nh gid tiém ning ban hang ddi véi mot thj trudng nhat dinh.

5.2. Chi s6 phat trién thuong hiéu (BDI - Brand Development Index)

BDI thé hién sttc manh doanh s& bén hang tuong d6i chia mot
thuong hiéu trong mot thi trudng cy thé. BDI gitip ngudi 1am marketing
xé4c dinh cic phan doan manh va yé&u (thudng theo nhin khiu hoc
hoic dia ly) cho cédc thuong hiéu.

- Cong thilc tinh.

Phin trim doanh s5 thugc vé TH trén t3ng doanh sé bin Ié trong mt phin doan thi trimg
Ty 1€ din s3 thudc phin doan dé

BDI =

Luu y: Mic du dudc xic dinh & day d6i v6i mot cd nhén, cic
chi s8 ciing c6 thé dudc tinh todn cho hd gia dinh, cong ty hodc
céc 4 chic khdc.
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- Vi du dp dung:

Vi thuong hiéu IPhone, thi trudng Ha N6i di ban dugc 1.150
ty ddng so vdi doanh s8 clia tit ca cic thuong hiéu dién thoai di
dong tai Ha Noi 3.445 ty dong.

1150 14
¥ T T
/88773

5.3. Két hop BDI va CDI

Trong truding hop gia dinh ring c4c chi s do ludng market-
ing khde 12 tinh thi CDI va BDI c¢6 tam quan trong d6i véi viéc
ra quyét dinh phuong tién truyén théng. Hai chi s6 ndy gdi y cho
ngudi 1am marketing quyét dinh cin thiét hay khong cin thiét ting
cudng cic nd lyc truyén thong trong mot doan thi trudng cu thé.
Su két hop giita hai chi s& ndy tao thanh 4 kich ban nhu hinh 7.1
dusi day.

BDI = X 100 = 432,99

BDI cao BDI thap

CDIcao |(Kichban 1: Kich ban 2:

Thi phén cao Thi phan thap

Thi truGng Thi trudng

nhiéu tiém ning nhiéu tiém ning
CDI thap |Kich ban 3: Kich ban 4:

Thi phin cao Thi phan thip

Kiém so4t su sut gidm Thi trudng

doanh thu khong cé tiém ning

Hinh 7.1. Ma trdn két hop CDI va BDI

Kich ban 1 thé hién mot thi trudng diy hda hen, noi ma ca
danh muc san phdm va thuong hiéu déu dang rit t6t. Néu tét ca
céc yéu t8 khéc 12 nhu nhau, thi ddy s& 12 mdt thi trudng ma cong
ty cin tap trung khai thic.
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Kich ban 2 thé hién mét thi trudng ndi thuong hiéu cia cong
ty dang kém hon so vdi s phét trién cta danh muc sdn phdm. Thi
trudng ndy c6 thé dugc xem nhu mdt trong nhifng noi c6 thé phat
trién thuong hiéu. Tuy nhién, cin thiét phai c6 nhiing nghién ciu
thém dé tim ra 1y do vi sao thuong hiéu clia cong ty chua dugc ua
thich tai thi trudng nay, sau d6 véSi dén cac quyét dinh xic tién nhu
th& nao dé gii quyét van dé dé.

Kich ban 3 1a mot thi trudng ma ngay ca khi thuong hiéu cta
cong ty c6 tat thi tiém ning phdt trién danh muc sin phdm 1a kh4
han ché. Nguyén nhén cta sy han ché st dung sin phim (sy phat
trién danh muc sén pham) cin phai dudc chi ra. Trudng hop ndy c6
thé gdi ¥ cho cong ty sit dung quang c4o, mic dii thong diép s& tip
trung khuyén khich st dung san phim néi chung (ning cao nhu
cdu ddi véi loai san phdm) chit khong nhat thiét phdi 12 sit dung
thuong hiéu cta cong ty. :

Kich ban 4 1a mot tinh hu6ng khong 6 1di. Khi cd danh muc sdn
phdm va thuong hiéu déu khdng dugc t5t thi ngoai trit cé ly do khac
ndo d6, cong ty khdng nén diu tu cho cc hoat dong truyén thong.

6. C4c ti¢u chuin d4nh gi4 hiéu qua truyén thong thuong hiéu
d6i véi cong chiing

Hi€u Ung cia cdc chuong trinh truyén thdng dén véi cong

chiing dugc thé hién qua céc chi s§ gi4 tri thuong hiéu d6i véi cong

ching va dugc dénh gid dinh ky hodic dénh gid truc va sau moi
chuong trinh truyén thong, bao gdm:

- Midtc d6 nhén biét thuong hiéu

- Muc d6 trung than. vé6i thuong hiéu

- Mifc d6 nhén ra céc lién két / d3c tinh thuong hi€u
- Gi4 tri cAm nhén véi thuong hiéu / san phim.
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I. KHIA CANH XA HOI CUA HOAT DPONG TRUYEN THONG
1. Truyén thong marketing va trach nhiém xi hoi
1.1. Anh hudng cila truyén thong marketing d6i voi xa héi
Truyén théng marketing néi chung, quing c4o néi riéng 1a
mot Iinh vyc nhét dinh cé 4nh hudng dén nhén thic xa hdi. Méi
ngdy budc ra dudng, chiing ta thdy nhan nhan bién, pa ndé quing
cdo giing dy dudng phd. Vao dén cong ty, g Internet ra la dung
ngay hang loat thu quang c4o moi chao.

Sau mdt ngdy lam viéc vat va, vé nha bat TV Ién xem gidi trf,
it ngudi cé thé thodt khdi mot sd phim quang céo “nhdy vao” giita
chuong trinh yéu thich. R3i quang cdo trén bdo chi, trén radio...
Vi tin suat xuit hién nhu vy, quing c4o tic ddong manh dén nhin
thdc ctia xa hoi.

Truyén thdng marekting (ma dic biét 12 quing cdo) di va
dang thay déi tit théi quen mua s&m, hanh vi tiéu ding, dén ca suy
nghi, quan diém x4 hoi. Di€u d6 cho thdy nhitng quan diém quy
tic chung vé chuidn muc dao ddc trong truyén thdng cin dudc xéc
dinh, va viéc “kiém duyét” mot miu quing cdo trudc khi né “doi
bom” vao nhin thic cia cdng chiing 12 hét siic quan trong.
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Pé dat dudc muc tiéu ciia minh, céc thdng diép truyén thong
thudng mic phai céc van dé v& chuidn myc dao dic theo nhin nhén
ctia cong chiing. Cdc miu quang cdo ndy néi nhitng 13i 1€ hét siic
khoa truong. Ap luc d€ gdy dugc chi y ciia cdng chiing di khién
cac nha quang cdo thi nhau h6 hao, thim chi di qua ngudng cu xu
dao didc. Pdng thoi, Internet ciing gy ra nhitng vin d& ma cong
ching quan tim t6i, ddng chy y nhat 12 thu thip va sit dung trdi
phép théng tin ca khach hang.

Truyén théng marketing c6 thé giy ra nhiing diéu hét sdc
nguy hiém sau cho xa hoi:

- Lbi cudn con ngudi chay theo nhitng ddng cd thudc ban ning.

- Giy nén nhiéu tdc dong khic nhau nhung lai hoin toan
khong phai chiu trach nhiém vé mit xa hoi.

- C6 tic dong manh d&n qua trinh x4y dung tinh c4ch cia tré con.

- Tao ra nhitng ham mudn va thém khét khdng thich hop.

- Lam thay d6i c4c chuin myc dao dic ciia x3 hoi.

D6 1a 1y do tai sao khi mét chuong trinh truyén théng mar-
keting chuén bj tung ra, cin phai dugc xem xét that k§ ludng dudi
nhitng tiéu chuin dao diic nhat dinh.

1.2. Qui tdc dao ditc trong truyén thong marketing

Quy tic dao didc .rong truyén thong khd bao quit va khé dinh
diing sai, do né chii yéu dua vao nhitng chuin myc riéng cia tiing
c4 nhan hay titng x4 hdi. X4 hoi phuong Tay chic chén s& c6 chuin
muc dao ddc khéc v6i xa 101 phuong Dong. Tuy nhién, van c6 mot
s§ nén tang cho truyén thong marketing ma hai nén vin hod déu
tim thay tiéng néi chung, d6 1 qui tic 3A: Advocasy (tinh tich cuc),
Accuracy (0 chinh xdc) va Acquisitiveness (stc truyén cam).
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- M6t chuong trinh truyén théng dudc xem nhu tich cuc khi né
khong vi pham nhitng di€u sau: khong phan biét tén gifo; ching
tdc hay gidi tinh; khong c6 hanh vi hay théi do chéng d6i xa hoi;
khong dé cip dén nhiing vin dé c6 tinh chat c4 nhan; khong ding
ngdn ngit khong phit hdp nhu tiéng 16ng hoic tiéng néi tuc; khong
c6 canh khod than...

- Thong diép truyén thong (dic biét 1a quing cdo) phai tuyét
d6i dam bo dd chinh x4c, dic biét khi d& cap dén thanh phén sin
pham, két qua thit nghiém... Khéng dugc dung nhiing tlt ngit “t6t
nhat “ “sd 17...

- M6t chuong trinh quing céo bi ddnh gid 12 khong truyén
cim khi c6 lam dung hinh anh “nhay cdm” vé gidi tinh khong lién
quan d&n sin phim, lam dung hinh &nh ngudi tit nguyén hoic
thi€u ning, quang c4o gdy nhiing cAm gidc khong phu hgp nhu sg
hai hodc cim ghét...

M&i nganh nghé& d&u c6 nhiing qui tic, luit I¢ riéng cia né.
Tuy nhién, d6i véi nganh truyén thong con non tré nhu tai Viét
Nam hién nay, khi c4c quy dinh phdp luét va c4c qui téc dao dic
trong truyén thong marketing con tuong ddi 16ng 180, thi hau nhu
moi ngudi trong nghé déu ty dya vio nhiing chuidn muc dao dic
clia riéng minh khi tao ra mdt san phdm truyén thdng mdi. Diéu
d6 d6i khi din dén nhilng sai 1dm khong chi clia sin phidm truyén
thong d6, ma c6 thé ngudi tiéu dung cling bi dnh hudng.

2. Truyén thong marketing va cong chiing

Mot s& nha phé binh d3 dit ra cdc van dé vé nhiing anh hudng
khong mong mudn cla céc hoat dong truyén thdng marketing.
Nhiing phé phén ndy, dudi mot géc dd khéc ciing phan 4nh sic
manh cta truyén thong marketing trong viéc tao ra cac gid tri xa
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hoi va chi phdi hanh déng ciia cong chiing myc tiéu. Chiing ta s&
xem x€ét cdc phé phan dudi day.

- @ Truyén thong marketing lam cho ngudi tiéu ding mua
nhitng thit mé ho khong c6 nhu cu

Lap Iudn cha y kién ndy 1a: c4c mong mudn cé dugce 1a do
quang céo khai gdi, do ngh€ thuft ban hang xic téc. Nhilng ngudi
dua ra ¥ kién ndy cho ring c4c nhu ciu niy khong thit c4p béch.
Mot nguai dang d6i khéiig cAn ngudi khéc néi cho biét vé& nhu ciu
thuc pham cia minh, cling nhu' vi€c ngudi tiéu ding mua nhiing
Aoai quan 40 hang hiéu dt tién 12 do c4c cong ty quang cdo da tic
dgng dé ho mua nhitng thit phil phi€m.

M0t s8 nha phé binh khéc con dua ra lap luin phan biét ba
loai nhu cdu cla con ngudi 12 nhu ciu can thiét, mong mudn cé
thuc va nhu’cau khéng mong mudn:

- Nhu ciu cén thiét: nhitng dodi hdi vit chét t6i thiéu dé duy
tri cudc song.

- Mong mu6n c6 thyc: nhitng mong mudn ma ban thin mdi
ngudi ty biét, khong do-ai d6 néi ring ngudi d6 cAn mét thit ma hQ
s& khong bao gi® nghi ra néu ty tim ki€m qua nhiing mong mudn
clia minh.

- Nhu cdu khéng mong muén: nhu c4u dudc tao ra bdi truyén
théng marketing cia cong ty ngoai nhitng nhu ciu cé thyc.

Quan diém cho-ring xdc tién trong marketing 12 mot tic Iy
manh mé trong viéc hinh thanh c4c nhu c4u vd mong mudn cia
ngudi tiéu ding da khong chid y dén mot sy that 12 chinh ngudi tiéu
diing béc bo hay chap ﬁuan sin phdm. Néu thc syt ngudi tiéu ding
khéng c6 nhu cdu tiém 4n do ngudi 1am marketing khon khéo
kh4m phi ra va tim céch khoi ggi 1€n, thi 1am sao ngudi tiéu ding
c6 thé bi tic dong. Hon nita, theo c4c bic nhu ciu ciia Maslow thi
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khi nhu cu ciia con ngudi tién din 1én nhitng c4p cao thi nhiing
nhu ciu ndy ngdy cang tinh vi va vugt ra ngoai gid trj vt chét von
c6 cla san phdm hay dich vu.

o Truyén thong marketing gép phan tao ra chii nghia vat chét

D4i véi cdu hdi truyén thdng marketing c6 gép phén tao ra
hay phan 4nh c4c gi4 tri vt chat hay khéng? C4c nha nghién citu
trang c4c linh vuc khédc nhau @i chi r6 su phan biét giita cic tdc
ddong ngin han va dai han. Trong ngin han, truyén thong market-
ing 12 mdt sy phan 4nh c4c gid tri xa hi bao gébm viéc danh dugc
nhiéu hang héa va dich vu hon. Trong dai han, c4c hdp d4n vit
chit ciia truyén thong marketing dudc ding d€ ting cudng céc gid
tri nay. |

Mot vin @& khé4c c6 lién quan dén sy chdp nhén cic gi4 tri vat
chit nhu 12 gid tri ctia xd hoi va c4 nhan. Diéu ndy lién quan dén
nhiing ly thuyét kinh t& hoc, vé triét Iy cd ban ciia nén kinh-t& cia
c4c qudc gia. RS rang 13, c4c gi tri vat ch4t (nhu Tdng sin phim
qudc dan hay Tdng thu nhip qudc dan) 12 mét trong nhitng mue
tiéu cd ban va 12 thudc'do ti€n bd xa hdi. Nhung vin dé nay khong
hoan toan tuyét d8i ma chi mang tinh tuong ddi. Nhiing chuyén
gia marketing 14p luan ring: nhiéu hon khong phai léc ndo ciing
tGt, nhung bao nhiéu 13 @& lai 12 vén dé cin phai dugc xem xét cin
thin va tra 15i bdi timg c4 nhin trudc khi dién dat né qua hanh
dong mua hang.

® Truyén thong marketing thuong la lira d6i

Qua that c6 nhiu théng tin marketing khong chinh x4c hay
néi qué 1én so véi thyc t&. Thuc su ngudi tiéu ding khi bd tién ra
ho ciing c6 nhitng suy nghi riéng ciia minh. O nhitng x4 hdi phét
trién, ndi nhén thic ciia ngudi dn & mic cao thi ban thin ngudi
tidu ding c6 di kha ning dé d4nh gid thong tin marketing 12 lita
d6i hay khong va chinh ho s& quyét dinh sy thanh cong hay thét
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. bai ciia chién dich truy&n théng va c sit tdn tai clia mot thuong
hiéu khi ing hd hay tdy chay c4c théng tin nay. Tuy nhién & xa hdi
dang phét trién ndi nhan thdc va kha ning ty d4nh gis c4c thong
tin clia ngudi tiéu ding con khd han ché, kha niing lita d6i trong
c4c thong diép truyén thdng marketing cia cong ty dugc cho 1a
cao hon. Trong trudng hgp ndy, su quan 1§ cia Nha nuéc cé vai trd
quan trong trong viéc han ch€ kha ning lita d6i nay.

Bén canh d6, y thifc €0ng cin, ¥ thic céng ddng ngay cang
cao, lai dugc st hd trg cia sy phét trién cia cong nghé va cong
pghé thong tin, sy nhay bén clia gidi truyén thong khién cho viéc
cong ty n2o dua ra nhilng thong diép 1¥a d6i s& cé nguy cd cao
bi phét hién va phdn ing dy chuyén. Chinh diéu nay di han ché
truyén thong marketing c6 tinh ch4t lita ddi.

& mot géc 40 khéc, ngdy ndy céc san phdm khong chi ding
lai thda man nhu cu bic thip ma ngay cing huéng tdi nhitng nhu
ciu cao hon. Mot s8 ngudi tiéu ding do hoan canh riéng chi cin
nhiing sin phdm théa mén nhu cdu béc thip, nhung khi tiép xiic
vdi thong diép truyén thong marketing 83 mua nhiing thit thudc vé
nhu cAu béc cao nén ho c6 thé khong thdéa mén va cho ring b lita
déi. Didu nay dugc cho 1a khé tyt nhién v c6 thé gidi thich dudc.

e Truyén thong marketing thuomg cung cdp théng tin khong
diing ddn cho ngudi tiéu ding trong khi ho ra cdc quyét dinh mua
sdn pham ‘

Céc cong ty thudng chi mudn khoe c4i t6t, hiu nhu khong néi
ra c4i han ché& cla sin phim ma minh mudn b4n. N&u chi dya vao
c4c thong tin t6t dep nayJé ra quyét dinh mua va tidu dung thi ¢6
nhiéu kha niing ngudi mua c6 trang théi thit vong. Tuy-vdy, sy hai
10ng ciia-khich hang 12 rit quan trong trong viéc duy tri hi€u qua
kinh doanh 1au dai va viing chic ddi v6i nhiéu cong ty. Vi vdy,
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nhiéu céng ty kinh doanh bai ban thudng chd y dén viéc truyén
thong cung cdp ddy du thong tin cho khich hang clia minh, tao.cd
s8 vilng chéc d€ canh tranh lau dai.

II. VAN DE PHAPLY POI VOI HOAT PONG TRUYEN THONG
1. Nhitng vin dé chung

. Méi truéng phap ly tic dong nhiéu vi manh mé dén c4c hoat
dong truyén thong clia cong ty. Moi théng diép truyén théng, di
xuét hién duéi phuong tién truyén thong ndo cling déu phai tuin.
théo quy dinh cia Phép luit. Ngay nay, luét phép can thi€p vio
‘ragi chi tiét cla truyén thong, tit quing cdo dén khuyén mai, ti
viéc bdo h§ nhan hiéu thuong mai da ding ky, quy dinh ngdn ngit
va hinh 4nh trong quéng cdo, vi trf a4t bang quing cdo ngoai trdi,
cho dén ty 1& chiét kh&u d6i v6i hang khuyén mai... C4c quy dinh
phép luit nh hudng nhiéu dén céc khia canh clia truyén thong
marketing.

- Cé4c loai sin pham, dich vu dudc phép quing cdo. Céc loa1
sin phdm bi c&m hojc han ch& quing cdo phd bién nh4t 1a thudc 14,
rugu, cdc dd udng c6 cdn, dugc phdm, &6 chdi mang tinh bao lyc.

- Phan doan thj trudng. O mot s§ qudc gia (nhu Na Uy va
Thuy-DPién), qung c4o qua truyén hinh khong dugc hudng t6i tré
em duéi 12 tudi.

- N6i dung va phuong thitc sdng tao quang cdo. Mot s quéc
gia thudng cidm nhitng quang cdo c6 thé gay 4nh hudng x&u dén
tiéu chudn dao ddc x4 hdi va vin héa truyén thong ¢iia quéc gia
d6. Quang co so snh tryc ti€p dudc phép luét chip nhén va duge
céc cong ty kinh doanh si dung kh4 phd bién, nhung lai coi 1a
khéng hop phép & cdc qudc gia khic.
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- Stt dung ngdn ngit nudc ngoai trong thoéng diép. Hau hét cac
nudc cho phép sit dung ngdn ngit nudc ngoai trong quang cdo in
va thut tryc tiép. Tuy nhién, & mot s6 qudc gia khdng cho phép sit
dung ti€ng nudc ngoai trong quang co trén truyén hinh hay quang
cdo trong rap chiéu phim.

Céc diéu luat va quy dinh lién quan dén hoat dong truyén
théng marketing c6 thé x4c 1ap & cdc cip quéc gia, cdp tinh va cip
dia phuong.

2. Mot s6 quy dinh phdp luit ¢é lién quan dén hoat dong
truyén thong marketing '

Nhiing quy dinh phdp luat tryc ti€p diéu chinh hoat ddng
truyén thong marketing tai Viét Nam dugc liét ké duéi day:

1. Luat Thuong mai s6 36/2005/QH11 ngay 14/6/2005 ciia
Quéc hoi nudc Cong hoa xa hdi chi nghia Viét Nam. Chuodng IV
quy dinh vé& Xic tién thuong mai tit diéu 88 dén didu 140, duge
chia thanh 4 muc lién quan dén: Khuyén mai; Quing cdo thUdI;g
mai; Trung bay, gidi thiéu hang héa, dich vu; va Hai chg, trién lim
thuong mai. |

NG R Tnch dan Luat Thlwng mai s T "u.ﬂ:;s ji"

Xuc tién thuong mai 12 hoat d0ng thiic ddy, tim kiém co hdi
mua bén hang hod va cung tng dich vu, bao gdm hoat dong khu-
y&n mai, quang cdo tLucng mai, trung by, gidi thidu hang hod,
dich vu va hoi chd, trién 1am thudng mai. (Diéu 3)

(R -
w R

Khuyé&n mai 1a hoat dong xic ti€n thudng mai cia thuong
nhin nhim xdc tién viéc mua ban hang hod, cung ung dich
vu bing cdch danh cho khdch hang nhiing lgi ich nhét dinh.
(Didu 88). ~ |
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Qudng cdo thuong mai 13 hoat ddng xic tién thuong mai
cta thudng nhén dé gidi thiéu v6i khich hang vé hoat ddng kinh
doanh hang ho4, dich vu clia minh. (Diéu 102)

Trung bay, gidi thiéu hang hod, djch vu 13 hoat d6ng xtc
tién thuong mai ciia thuong nhan ding hang ho4, dich vu va tai
liéu vé hang ho4, dich vu dé€ gidi thiéu vdi khich hang vé& hang
hod, dich vu d6. (Didu 177).

Hpi chg, trién lam thuong mai 1a hoat ddng xic tién thuong
mai dugc thuc hién tap trung trong mdt thdi gian va tai mét dia
diém nhét dinh dé thuong nhin trung bay, gidi thiéu hang ho4,
dich vu nhim muc dich thic d4y, tim kiém co héi giao két hop
ddng mua ban hang ho4, hgp ddng dich vu. (Diéu 129).

2. Nghi dinh s& 37/2006/ND-CP ngdy 04/4/2006Quy dinh
chi tiét Luat Thuong mai vé hoat ddng xiic ti€n thuong mai,.

EEBIEOS Trich dan. Ngln dinh 56.37/2006/ND-CP3y 0

Han miic toi da vé gi4 tri hang hod, dich vu dung de
khuyén mai (Dicu 5)

1. Gi4 tri vat chit dung dé khuyén mai cho mot don vi hang
héa, dich vu dudgc khuyén mai khdng dude vugt qud 50% gid ciia
don vi hang ho4, dich vu dugc khuyén mai d6 trudc thoi gian
khuyé&n mai, trit trudng hgp khuyén mai béng cdc hinh thidc quy
dinh tai Diéu 7, Diéu 8, Piéu 11, Diéu 12, Diéu 13 ciia Nghi dinh.

2. T8ng gi4 tri cia hang ho4, dich vu ding d€ khuyé&n mai
ma thuong nhan thyc hién trong mdt chuong trinh khuyén mai
khong dudc vugt qui 50% tdng gia tri clia hang hod,dich vu
duoc khuyén mai, trit trudng hgp khuy&n mai bing hinh thdc quy
dinh tai Pidu 7 ctia Nghi dinh.
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Mifc giam gia t6i da ddi véi hang ho4, dich vu dugc
khuyén mai (Diéu 6)

Mitc gidm gid t6i da d6i v6i hang hod, dich vu duge khuyén
mai khdong dudc vugt qua 50% gid hang hod, dich vu d6 ngay
trudc thdi gian khuyén mai.

Téng thoi gian thuc hién khuyén mai (Diéu 12)

Tong thdi gian thitc hién khuyén mai d6i vdi mét loai nhiin
hiéu hang hod, dich vu khéng dudc vugt qué 180 (mdt trim tdm
mudi) ngay trong mot ndm, mét chuong trinh khuy&n mai khéng
dudc vugt qua 90 (chin mudi) ngay.

3. Luat Quang cdo sd 16/2012/QH13 ngay 21/6/2012 cia
Qudc hoi nude Cong hoa xa héi chii nghia Viét Nam. Luét gdm 5
chuong: ChUOng 1. Nhing quy dmh chung; Chuong 2. Quyén va
nghia vu ciia td chic, ¢4 nhan trong hoat dong quang c4o; ChUOng
3. Hoat ddng quang céo; Chuong 4. Quing c4o c6 yé&u t& nudc
ngoai; Chuong 5. Diéu khoén thi hanh.

W

s e e . Ty B t LTSRS
s - Tnch déin Lujt Quéngcﬁomm{ Ragohits F‘,

San pham, hang héa, dich vu cim quang cdo (Dleu 7):

202

1. Hang héa, dich vu cim kinh doanh theo quy dinh ciia
phap luat.

2. Thudc 14.

3. Rudu c6 ndng dd con tit 15 d6 trd 1én.

4. San phém sifa thay th€ sita me ding.cho tré dudi 24 thang
tudi, sin phdm dinh dudng bd sung ding cho tré dudi 06 thing
tudi; binh b va vd ngdm nhan tao.
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5. Thudc ké don, thudc khong ké don nhung dudc co quan
nha nudc c6 thdm quyén khuyén cio han ch€ stt dung hojc sit
dung c6 sy gidm sat cla thay thudc.

6. Céc loai sn pham, hang héa c6 tinh chit kich duc.

7. Stng sin va dan sing sin, vii khi thé thao va céc loai san
phdm, hiang héa cé tinh chat kich @6ng bao luc.

8. Céc san phiam, hang héa, dich vu c&m quang c4o khéic do
Chinh pht quy dinh khi c6 phét sinh trén thuc t€,

Hanh vi cim trong hoat déng quang cio (Diéu 8):

1. Quing c4o nhiing san phim, hang héa, dich vu quy dinh
tai Diéu 7 ctia Luit ndy.

2. Quéang c4o 1am tiét 10 bi mat nha nudc, phuong hai dén
doc 1ap, chii quyén qudc gia, an ninh, qudc phong.

3. Quang c4o thi€u thdm my, trdi vdi truyén thdng lich sit, |
vin héa, dao difc, thuin phong m§y tuc Viét Nam.

4. Quéng cdo lam anh hudng ¢ "n m§ quan d6 thi, trat ty an
toan giao thong, an toan xa hoi.

5. Quang c4o gy dnh hudng xau d&n sy tén nghiém ddi véi
Quéc ky, Qudc huy, Qudc ca, Pang ky, anh hing dan tdc, danh
nhin vin héa, lanh tu, 1anh dao Pang, Nha nudc.

6. Quang céo c6 tinh chit ky thi din tdc, phan biét ching
toc, xdm pham tt do tin ngudng, ton gido, dinh kién vé gidi, vé
ngudi khuyét tat.

7. Quéng cdo xiic pham uy tin, danh dy, nhan phim cia t5
chuc, c4 nhan.
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8. Quang céo cé st dung hinh &nh, 13i néi, chit viét cta cd
nhan khi chua dugc c4 nhin d6 ddng ¥, trit trudng hop dugc phap
luét cho phép.

9. Quang cdo khong ding hodc giy nhim lan vé kha niing
kinh doanh, kha niing cung cAp s&n phdm, hang héa, dich vu ctia
t§ chic, cd nhan kinh doanh s&n phim, hang héa, dich vu; vé s
luqiug, chat lugng, gid, cong dung, kiéu d4ng, bao bi, nhé"m hiéu,
xuit xd, ching loai, phuong thitc phuc vu, thdi han bao hanh cta
san phdm, hang hod, dich vu da ding ky hodc da dudc cong bd.

10. Quang cdo bang viéc sit dung phuong phdp so sanh tric
tiép vé gid c, chat ludng, hiéu qua st dung sin phim, hang hé.a,
dich vu cia minh véi gid ca, chat lugng, hidu qua sit dung san
phdm, hang héa, dich vu ciing loai cia t3 chic, c4 nhin khéc.

’ 11. Quéng cdo c6 sit dung cdc tit ngit “nhat”, “duy nhat”,
“tot nhat”, “sd mot” hodc tit ngit ¢6 y nghia tuong tf ma khong
cé Eﬁi liéu hop phép chiing minh theo quy dinh cia B6 Vin héa,
Thé thao va Du lich.

12. Quang cdo c6 ndi dung canh tranh khéng lanh manh
theo quy dinh ctia phép luét vé canh tranh. |

13. Quéng c4o vi pham phdp luét vé s hitu tri tué.

14. Quéng cdo tao cho tré em c6 suy nghi, 15i n6i, hanh dong
e e . 2 ~ )
trai vdi dao diic, thuin phong my tuc; gy anh hudng x&u dén siic
khoe, an toan hoc su phét trién binh thudng cta tré em.
. . e B )
15. Ep budc cd quan, to chitc, ca nhan thye hién quang cao
hodc tiép nhin quang cio trdi y mudn.

16. Treo, dit, dan, V& cac san pham quang cdo trén cot dién,
tru dién, cot tin hiéu giao thong va ciy xanh noi cong cong. |
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4. Théng tu lién tich s6 07/2007/TTLT-BTM-BTC ngay
06 thang 7 nam 2007 cua lién B Thuong mai - Tai chinh hudng
din thuc hién mot s§ diéu vé khuyén mai va héi chg, trién 1im
thuong mai quy dinh tai Nghi dinh s& 37/2006/ND-CP ngay 04
thang 4 nim 2006 ctia Chinh pht quy dinh chi tiét Luit Thuong
mai vé hoat dong xdc ti€n thuong mai.

5. (cic quy dinh khdc)...

Khi tim hi€u c4c quy dinh phép luit lién quan dén hoat dong
truyén thong marketing, chiing ta cAn ndm rd c4c khéi niém lién
quan dugc phap ludt quy dinh vé c4ch hiéu dé van dung, ddng thdi
cling nhén thiy c6 mdt s6 dinh nghia chuyén mon marketing khong
giéng véi quy dinh cla phép luit, theo d6 viéc van dung phap luit
trong hoat déng truyén thong rat cin thiét phdi tim hiéu ky.
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Coupon Phi€u mua hang ]

Trade promotion _|Khuyén mii thudng mai

Chuong 6: C4c cong cu truyén thong ci whin

DMA: The Direct Marketing Hiép hdi marketing tryc tiép -
Association a :
Database Co sd dit 1iéu
Offer Chao hang
Creative Séng tao
Media Phudng tién truyén théng *
Customer service Dich vu kh4ch hang |
Marketing one to ohe Marrketing mot d6i mét
DRTV: Direct response television | Marketing d4p dng trdc ti€p trén
marketing TV, truyén thanh, truyén hinh
PURL Puong din dugc c4 nhin héa
Barcode Mai vach
QRcode Mi phin hdi nhanh
Social network ) Mang xahoi

| Personal publishing Xu4t bin mang tinh c4 nhin
Instant message Tin nhn nhanh :
Online seeding Gieo mim dién tit
Brand SMS Tin nhén thudng hiéu
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Chuong 7: Danh gia hoat ddng truyén thong

Pretes Danh gi4 trude chién dich
| truyén thong
Posttest Piénh gid sau chién dich
truyén thong
Response rate Ty suét phan héi
Conversion rate Ty sudt chuyén déi

BDI: Brand Development Index | Chi s& phat trién thudng hiéu

CDI: Category Development Chi s6 phét trién danh muc
Index (san phim)

Chuong 8: Khia canh xa hdi va phap Iy d6i vdi hoat ddng truyén thong

Advocasy Tinh tich cuc

Accuracy Do chinh x4c

Acquisitiveness Sitc truyén cam
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